Local WIC AGENCY LETTERHEAD

LA warning letter Example A

Date_____/_____/_____

Dear  _____________________________

The State WIC Office has informed us that you are redeeming your WIC benefit incorrectly.  Your recently redeemed WIC benefits had a failure to follow proper redemption procedures such as:
________ attempting to purchase WIC benefits without an eWIC card present, 
                attempting to purchase or purchasing non-WIC approved benefits or foods not available on the family’s benefit,
_________ purchasing non-WIC approved foods, or 
_________ other: _____________________________________________________________  
____________________________________________________________________________

eWIC card# ___________________________________________

For participant:________________________________________

Redeemed at _______________________________________  on ___________________
For the amount of $ _________________________

Your error has resulted in a loss of funds for the store.

Only buy WIC allowed foods; check the NH WIC Approved Foods list available at https://www.dhhs.nh.gov/dphs/nhp/wic/documents/wic-approved-foods.pdf and the WICShopper APP for allowed foods.  Always shop with your eWIC card. Only buy the WIC food items as allowed and amount of food written on your WIC benefit list, you may always buy less, if you choose.  It is important to follow these rules. A second violation within a 12-month period of this first offense may lead to a one to three month disqualification from the WIC Program.  If you have any questions please call LA contact name at XXX-XXX Ext. XXX.

Sincerely

XXXXXX

WIC TITLE

This institution is an equal opportunity provider.
Local WIC AGENCY LETTERHEAD
LA warning letter Example B

Dear___________________________
The New Hampshire State WIC Office has informed us that the WIC benefits you redeemed at __________________ on ___________ for WIC participant ____________________________,                      eWIC card#_________________________was used incorrectly. 
The transaction had a failure of proper redemption procedures such as:   

_______ attempting to purchase WIC benefits without an eWIC card present, 

             attempting to purchase or purchasing non-WIC approved benefits or foods not available on the family’s benefit,

_______ purchasing non-WIC approved foods, or 

_______ other ______________________________________________________________.

This error has resulted in nonpayment of $_______________ to the store.

Under the New Hampshire WIC Program rules, we must inform you of this violation.  

As a reminder, it is important to only buy WIC allowed foods; check the NH WIC Approved Foods list available at https://www.dhhs.nh.gov/dphs/nhp/wic/documents/wic-approved-foods.pdf and the WICShopper APP for allowed foods.  Always shop with your eWIC card. Only buy the WIC food items as allowed and amount of food written on your WIC benefit list, you may always buy less, if you choose.  It is important to follow these rules. A second violation within a 12-month period of this first offense may lead to a one to three month disqualification from the WIC Program.  
Sincerely,

Staff NAME

Title
Phone contact information
Please sign and, if you like, add your comments.

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________
I have read and I understand the above information.

Signature:_________________________________________Date:_________________

Please return this notice at your next appointment or by mailing to: LA Contact information (LA name, address, town, zip code)

This institution is an equal opportunity provider.
