
 

What’s Eating You? 
Breakfast Catering Survey – January 2017 

 

We open Chequers Bar every morning from 8:00am to 8:30pm to provide a catering option for 
students before school.  We sell a range of hot and cold drinks, toast, cereals, and porridge.   

On Monday 23rd and Tuesday 24th January we gave students who were using this service a four-
question customer feedback survey to find out what they thought of the breakfast provision.  Of the 
43 questionnaires we handed out we received 36 replies.  A snapshot of the comments we received 
were: 

WHAT’S THE BEST THING ABOUT THE BREAKFAST SERVICE? 

“its good that you can have a breakfast if you miss it at home” 

“I love the hot chocolate” 

“the Dinner Ladies are really nice and polite” 

“the food is good” 

“different types of breakfasts” 

WHAT’S THE WORST THING ABOUT THE BREAKFAST SERVICES 

“gets too busy” 

“its sometimes cold” 

“should open earlier” 

WHAT DO YOU THINK ABOUT CHEQUERS 

“I like it because it’s not like a school dining room” 

“tables are too small” 

“bigger tables so you can do your work on them” 

“better seats and not a stool” 

“great but the door doesn’t shut automatically so it can be drafty” 

“we all love the dinner ladies – they are so nice” 

WHAT WOULD YOU DO TO IMPROVE THE BREAKFAST SERVICE 

“open earlier” 

“better tables and more seating” 

“make sure it’s always warm”  

“tables that we can do homework on or revise for tests” 

“more radiators” 

 


