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Eligibility criteria 
To be eligible for Funeral AssistanceSA, an 

applicant must prove that:  

 the deceased was a South Australian resident 

 the deceased was in receipt of a pension or 

was a low income recipient 

 the deceased’s estate is estimated to be 

valued at less than $3,000 when liquidated 

(including property and shares) 

 immediate relatives of the deceased are not in 

paid employment, or are low income 

recipients, or in receipt of a pension or 

benefits 

 immediate relatives have insufficient assets to 

cover the cost of funeral expenses (less than 

$3,000 in accessible funds) and have 

exhausted all avenues to obtain credit 

 an immediate relative must not own freehold 

real estate. 

NOTE: Immediate relatives are the spouse, 

parents and adult children (not siblings). 

 

Required documents 
Make sure you provide copies of:  

 current bank statement/s from the deceased 

and all immediate relatives, if applicable* 

 if the deceased has a will, a copy must be 

supplied 

 if the family is estranged, a statutory 

declaration is required explaining the 

circumstances. 

*If you do not have access to bank statements 

you must provide the banking details of the 

deceased. 

 

Additional information 
Before applying for Funeral AssistanceSA you 

should know: 

 if the deceased died in a motor vehicle accident 

funeral expenses may be covered by Compulsory 

Third Party (CTP) insurance. Contact the South 

Australian CTP Insurance Personal Injury Helpline 

on 1300 303 558 

 if the deceased was a victim of crime you may be 

able to make claim for funeral costs and/or a grief 

payment from the Commissioner for Victims’ 

Rights. Telephone 8204 9635 or visit 

www.voc.sa.gov.au 

 if the deceased has superannuation and/or a life 

insurance policy the beneficiary may be required to 

repay the costs of the funeral. 

 

 

   

      Funeral AssistanceSA Hotline on 1300 762 577  

      FuneralAssistanceSA@sa.gov.au  

      www.sa.gov.au/concessions 

      A text telephone service is available for the 
            hearing or speech impaired by contacting, 
      TTY (08) 8226 6789  

For more information 

 


