
 
Sample Survey Form on Service Provider’s 
Performance

Performance Survey

Please complete and return the questionnaire on or before                                       by placing it in 
the collection box at the management office.

Please “✓” the appropriate boxes ☐ 
Very Satisfactory  Very Unsatisfactory N / A

 5   4 3  2   1

A. Overall Satisfaction 

  Are you satisfied with                               
as your property management 
company?

☐ ☐ ☐ ☐ ☐ ☐

B.  Degree of satisfaction in the following 
areas 

 1.  Management Staff 

  (a)  Efficiency ☐ ☐ ☐ ☐ ☐ ☐
  (b)  Work Attitude ☐ ☐ ☐ ☐ ☐ ☐
  (c)  Professional Knowledge ☐ ☐ ☐ ☐ ☐ ☐
  (d)  Complaint Handling ☐ ☐ ☐ ☐ ☐ ☐
  (e)   Appearance and Courtesy ☐ ☐ ☐ ☐ ☐ ☐

 2. Security Services

  (a)  Attendance ☐ ☐ ☐ ☐ ☐ ☐
  (b)  Appearance & Courtesy ☐ ☐ ☐ ☐ ☐ ☐
  (c)  Responsibility ☐ ☐ ☐ ☐ ☐ ☐
  (d)  Alertness & Adaptability ☐ ☐ ☐ ☐ ☐ ☐
  (e)   Communication with owners / 

residents
☐ ☐ ☐ ☐ ☐ ☐

 3. Cleaning Services 

  (a)   Corridor, Staircase and 
Passageway 

☐ ☐ ☐ ☐ ☐ ☐

  (b)  Lift lobby and Lift ☐ ☐ ☐ ☐ ☐ ☐
  (c)  Refuse Collection ☐ ☐ ☐ ☐ ☐ ☐



 4. Repair & Maintenance 

  (a)  Lift ☐ ☐ ☐ ☐ ☐ ☐
  (b)  Water Supply System ☐ ☐ ☐ ☐ ☐ ☐
  (c)  Public Lighting System ☐ ☐ ☐ ☐ ☐ ☐
  (d)  CCTV / Security System ☐ ☐ ☐ ☐ ☐ ☐
  (e)  Other Facilities ☐ ☐ ☐ ☐ ☐ ☐

 5. Display of Notice / Circular ☐ ☐ ☐ ☐ ☐ ☐

 6.  Health and Safety Environment 
in Public Areas

☐ ☐ ☐ ☐ ☐ ☐

 7.  Environmental Support / 
Promotion 

☐ ☐ ☐ ☐ ☐ ☐

 8.  24-hour Service Hotline Service ☐ ☐ ☐ ☐ ☐ ☐

C.  Other comments or suggestions

 

 

Name:   Contact Telephone:  

Building:   Unit:  


