
Baseline Health Survey Questionnaire 
Final 

CONFIDENTIAL 

 1st attempt 1st appointment  2nd attempt 2nd appointment 3rd attempt 

Date /     /08 /     /08 /     /08 /     /08 /     /08 

Time      

Location      

Interviewer      

Number of children under five: 
 

Result Codes - Circle the correct code    

Completed 1 

Incomplete-respondent termination  2 

Incomplete-third party interruption 3 

Respondent refusal 4 

Parent/ administrator/ husband refusal 5 

Respondent absent at 2nd appointment 6 

 Interviewer Editor Supervisor Encoder Archived 

ID code     Box 

Date   /      /08    /      /08    /      /08   /      /08   /      /08 

Signature      

 

Operational District (OD):  ___________________________________ 
 
District : _________________________________________________ 
 
Commune : ______________________________________________ 
 
Village/Cluster:____________________________________________ 
 
Wealth Ranking – Poorest (0) Medium (1) Better-off (2) 
 

House Type – please check your own observation 
 

House palm leaves/thatch (0) house wood/roof palm leaves (1) house Wood/roof tin 
(2) house Wood/roof tile (3) brick or concrete (4) 
 
Household Logbook Code: 
 
 
Household ID Code: 
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Introduction 
 
“Hello. How are you? I am ________ working with Domrei Research and Consulting. Do you have time 
to talk to me for about one hour? I would like to ask you some questions for a research project we are 
conducting on health, health care spending and health care utilization. We would like to investigate how 
families deal with illness. 
 
You do not need to talk to me if you do not want to. And if there is any question you do not want to 
answer, that will be fine. If you do want to talk with me, I will keep everything that you tell me entirely 
private and confidential, and will not talk to other people about what you have said. I will also keep you 
and your family’s names confidential, and I will not tell anyone that you have talked to me. Your 
answers will in no way affect the assistance that any organization or government agency will provide to 
your community or your family. If you have any problems, or if you feel uncomfortable answering any 
question, you should feel free to stop talking with me at any time.  
 
If you have any questions about this research or the survey, you can contact the Domrei administrator 
Khim Sarun on 023 222 501. 
 
We would appreciate your assistance in filling out the questionnaire, but participation is voluntary and 
there is no need to answer any question. You can refuse to answer any question that you don’t want to 
answer or you can stop to discuss the questions at any time. I want to thank you and say I hope this 
interview will only take 30 minutes. I want to remind you that all your answers are very important. This 
is not a test. There are no right or wrong answers. Therefore, I want to ask you to answer correctly and 
tell the truth. 
 
I will ask you detailed questions about you and your family members and children right now and then 
return in 1 year and again after 2 years and ask you similar questions. May we have your permission to 
ask these questions, and would you be willing to participate?” 
 

Do you have any questions for me? 
 
Can I start asking my questions now? 

Section 1: Respondent’s background 

Now I want to ask you some information about your background. 

Khmer 1 

Cham/Islam 2 

Chinese 3 

Vietnamese 4 

1 
What is your ethnicity? 
 
Prompt by reading the list 

Other…………………..….. 88 

None 0 

Islam 1 

Buddhism 2 

Christianity 3 

2 
What main religion do you believe in? 
 
Prompt by reading the list 

Other……………….…….… 88 
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Not have/ field 0 

Share with other family 1 

One toilet 2 

3 How many toilets does your house have? 

Two or more 3 

Respondent (skip to Q6) 1 

Spouse 2 

Together 3 

Son or daughter decides 4 

4 
Who makes the decisions about healthcare in your 
household? 

Other…………………….. 88 

5 
What is the highest grade this person completed? 
 
If no formal schooling code ‘00’ 

Grade: 

Tertiary 

 
 

13 

6 
What is the highest grade you completed? 
 
If no formal schooling code ‘00’ 

Grade: 

Tertiary 

 
 

13 

 



 

Section 2: Household List                         Now I would like to ask you about the people who usually sleep here. 

Please give me the first name of the people 
who usually sleep here. 
 
Check that they slept here 5 out of the last 7 
nights. Please record the respondent’s 
name on the first line. 
 
Circle the code number of all children 
under age 5 

What sex is 
NAME? 

 

 

Sex 

M       F 

Date of Birth 

Can’t remember: 
Day: code 15 in day 
Day and month: 
- code 30 in day 
- code 06 in month 
 

  Day         Month         Year 

How old is 
NAME? 

 

If under one 
year code 00 

How healthy is each 
household member? 

 

1 Excellent health 

2 Good health 

3 Poor health 

Is NAME currently 
attending school? 

 

0  No: 

1  Yes 

ID NAME 7  8  9  10  11  
 

01 
 
 1      2   1…..2…..3 0       1 

 
02 

 
 1      2   1…..2…..3 0       1 

 
03 

 
 1      2   1…..2…..3 0       1 

 
04 

 
 1      2   1…..2…..3 0       1 

 
05 

 
 1      2   1…..2…..3 0       1 

 
06 

 
 1      2   1…..2…..3 0       1 

 
07 

 
 1      2   1…..2…..3 0       1 

 
08 

 
 1      2   1…..2…..3 0       1 

 
09 

 
 1      2   1…..2…..3 0       1 

 
10 

 
 1      2   1…..2…..3 0       1 

 
11 

 
 1      2   1…..2…..3 0       1 

 
12 

 
 1      2   1…..2…..3 0       1 

 
13 

 
 1      2   1…..2…..3 0       1 
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Section 2: Household List (continued) 

Please give me the first name of the people 
who usually sleep here. 
 
Check that they slept here 5 out of the last 7 
nights 
 
Circle the code number of all children 
under age 5 

What sex is 
NAME? 

 

 

Sex 

M       F 

Date of Birth 

Can’t remember: 
Day: code 15 in day 
Day and month: 
- code 30 in day 
- code 06 in month 
 

  Day         Month         Year 

How old is 
NAME? 

 

If under one 
year code 00 

How healthy is each 
household member? 

 

1 Excellent health 

2 Good health 

3 Poor health 

Is NAME currently 
attending school? 

 

0  No: 

1  Yes 

ID NAME 7 8 9 10 11 
 

14 
 
 1      2   1…..2…..3 0       1 

 
15 

 
 1      2   1…..2…..3 0       1 

 
16 

 
 1      2   1…..2…..3 0       1 

 
17 

 
 1      2   1…..2…..3 0       1 

 
18 

 
 1      2   1…..2…..3 0       1 

 
19 

 
 1      2   1…..2…..3 0       1 

 
20 

 
 1      2   1…..2…..3 0       1 

 
21 

 
 1      2   1…..2…..3 0       1 

 
22 

 
 1      2   1…..2…..3 0       1 

 
23 

 
 1      2   1…..2…..3 0       1 

 
24 

 
 1      2   1…..2…..3 0       1 

 
25 

 
 1      2   1…..2…..3 0       1 

 
26 

 
 1      2   1…..2…..3 0       1 
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Section 2: Household list (continued). 

12 

 
Count all the household members recorded on the 
household list Write the number of family members in the 
box opposite and ask:  
 

So do this many people usually sleep here? 
 

 
 
 
Number:  
 

13 

 
Count all the children under five years in  the household list 
Write the number in the box opposite and ask: 
 

So do this many children under 5 years usually sleep here? 

 
 
Number:  

Section 3: Household Assets 

Now I would like to ask about the different assets that your family owns. 

Not have (Skip to Q17) 0 
14 Do you have any village land? 

Have 1 

15 How many plots of village land do you have? Number: 

Width (meters)    

Length (meters)    

Width (meters)    

Length (meters)    

Width (meters)    

Length (meters)    

Width (meters)    

16 
What size in meters, width and length, is each plot of village 
land? 

Length (meters)    

Not have (Skip to Q19) 0 

17 Do you have any farmland? 

Have 1 

18 

How much farmland do you have? 
 
Record the answer below, then calculate in ‘kong’ 
 
9 ar = 1 kong 1 hectare = 11 kong 
 
………………………………………………………………………………….. 

No. kong 
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No (Skip to Q21) 0 

19 Last year did you plant rice? 

Yes 1 

Ton:  

Baal:  

Carong:  

Tang:  

Tao:  

20 How much rice did you produce last year? 

Other………………..……… 88 

No assets (Skip to Q22)  

No. Radio  

No. Television  

No. Bicycle  

No. Motorcycle  

No. Ox/Horse cart  

No. Boat  

No. Car/Koyun  

No. Stereo  

No. Battery  

No. Telephone  

No. VCD player  

No. Generator  

No. Gas stove  

No. Water pump  

21 

What household assets do you own? I’d like to check for 
each thing you have, the number of items  
 
Prompt by reading the answers 
 
Multiple answers possible 
 

Please check your own observation as well 

Other…………………….…. 88 

No (Skip to Q24) 0 
22 Do you own any animals? 

Yes  1 
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Cows   

Buffalo   

Chickens    

Ducks    

Pigs    

Goats   

Fish      

23 

What animals do your household own? 
 
I’d like to check for each animal type, how many of each do 
you own? 
 
Prompt by reading the list 
 
Multiple answers possible  
 
Please check your own observation as well 
 
Check that they do not mind the animals for someone else 

Other………………….……. 88 

Not have (Skip to Q28) 0 

24 Do you have another business? 

Have 1 

Small shop 1 

Food sell 2 

Medicine seller 3 

Make alcohol 4 

Sell VCD 5 

Wedding hair 6 

25 What business do you have? 

Other…………………. 88 

26 How much did you spend initially on this business? Riel: 

27 How much would you say your business is worth now? Riel: 

Please don’t worry about my questions. I only want to collect information for my company to examine. I 
won’t let anyone near here know this information. 

No (Skip to Q30) 0 
28 Does your household have any cash savings? 

Yes  1 

29 How much does your household have in cash savings? Riel: 
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No (Skip to Q32) 0 

30 
Does your household have any meah or platin? 

(fine or alloyed gold) 
Yes 1 

No. gii meah: 

31 
How many gii of meah or platin does your family have? 

(1 gii = 3.75 grams) 
No. gii platin: 

No (Skip to Q34) 0 

32 Do you have any loan capital for small loans? 

Yes 1 

33 How much capital do you have for small loans? Riel 

No (Skip to Q44) 0 

34 Does your household have any debt? 

Yes 1 

35 How much has your household borrowed in total? Riel: 

36 How many people did you borrow this money from? No. of Lenders 

Microcredit agency 1 

Village chief 2 

Other villager 3 

Money changer 4 

Family 5 

Shop/seller 6 

Friend 7 

37 

Who did you borrow money from? 

 

Multiple answers possible (check Q36) 

Other…………………… 88 

Lender Rate  

Lender Rate  

Lender Rate  

Lender Rate  

38 For each loan what is the monthly interest rate? 

Lender Rate  
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Health 1 

Make rice 2 

To spend 3 

Start business 4 

Buy food 5 

Build house 6 

Education 7 

Repay other loan 8 

Ceremony 9 

39 
What are these loans for? 

Multiple answer possible 

Other…………. 88 

40 How long have you had the oldest loan? Months: 

No (Skip to Q44) 0 
41 

Was any part of these loans related to health or paying for 
health care? Yes 1 

Dengue 1 

Delivery 2 

Traffic accident 3 

Typhoid fever  4 

Diabetes 5 

Injure 6 

Blood pressure 7 

Nose/ Throat disease 8 

42 What was the health reason for that part of the loan? 

Other……… 88 

43 How much is the part of the loan related to health? Riel: 
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Section 4.1: Health Shocks 

Now I would like to ask some questions about serious health problems in your family in the last year. 

No 0 

44 

In the last year, were there any health problems in your 
household that made someone unable to work or go to 
school for one week or more? 

E.g. traffic accident, serious injury, chronic illness, dengue, 
death 

Yes (Skip to Q47) 1 

No  0 

45 In the last year did anyone in your household pass away? 

Yes (Skip to Q47) 1 

No   0 

46 
In the last year did anyone in your household spend more 
than 400,000 on a single health problem? 

Yes   1 

If the respondent answers no to questions 44 to 46 skip to Q107 

47 What month did this problem happen? Month: 

Dengue 1 

Delivery 2 

Traffic accident 3 

Typhoid fever  4 

Diabetes 5 

Injure 6 

Blood pressure 7 

Nose/ Throat disease 8 

48 What was this problem? 

Other……… 88 

Code number:   

Deceased 0 49 

Who was affected? 

Please record the code from the household list 

If the person is deceased code 0 

If the person is not on the household list code 98 
Not on household list 98 

50 
How many total days were they unable to do their usual 
activities because of this health problem? 

Days: 

No (Skip to Q53) 0 

51 
Did any other people in the household have to take time 
away from their usual activity to look after this person? 

Yes 1 
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52 
How many total days did all these people spend looking after 
the sick person? 

Days: 

No (Skip to Q73) 0 

53 Did they seek treatment for this health problem? 

Yes 1 

54 How long after becoming sick did they seek treatment Days 

Drug seller 1 

Private doctor (village) 2 

Private doctor (town) 3 

Health Centre 4 

Public hospital 5 

Kru Khmer 6 

NGO doctor 7 

55 Where did they first seek treatment for this health problem? 

Other………………………….. 88 

No (Skip to Q58) 0 
56 

Did they pay anything for transport to seek treatment at this 
place? 

Yes 1 

57 
What was the total cost for transport to seek treatment at this 
place and return? 

Riel:  

58 
What was the cost of treating the health problem at this 
place? 

Riel:  

No money spent 0 

Cash on hand 1 

Used savings 2 

Family helped 3 

Found extra work 4 

Sold asset…………………… 5 

Borrow (no interest) 6 

Borrow (with interest) 7 

SKY paid 8 

59 

How did the household pay for these expenses? 

 

Multiple answers possible 

Other………………………….. 88 

No (Skip to Q73) 0 
60 

Did they go anywhere else to seek treatment for this health 
problem? 

Yes 1 
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Drug seller 1 

Private doctor (village) 2 

Private doctor (town) 3 

Health Centre 4 

Public hospital 5 

Kru Khmer 6 

NGO doctor 7 

61 
Where did they go second to seek treatment for this health 
problem? 

Other………………………….. 88 

No (Skip to Q64) 0 

62 
Did they pay anything for transport to seek treatment at this 
second place? 

Yes 1 

63 
What was the total cost for transport to seek treatment at this 
second place and return? 

Riel:  

64 
What was the cost of treating the health problem at this 
second place? 

Riel:  

No money spent 0 

Cash on hand 1 

Used savings 2 

Family helped 3 

Found extra work 4 

Sold asset……………………. 5 

Borrow (no interest) 6 

Borrow (with interest) 7 

SKY paid 8 

65 

How did the household pay for these expenses? 

 

Multiple answers possible 

Other………………………….. 88 

No (Skip to Q73) 0 
66 

Did they go anywhere else to seek treatment for this health 
problem? 

Yes 1 
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Drug seller 1 

Private doctor (village) 2 

Private doctor (town) 3 

Health Centre 4 

Public hospital 5 

Kru Khmer 6 

NGO doctor 7 

67 
Where did they go thirdly to seek treatment for this health 
problem? 

Other………………………….. 88 

No (Skip to Q70) 0 
68 

Did they pay anything for transport to seek treatment at this 
third place? 

Yes 1 

69 
What was the total cost for transport to seek treatment at this 
third place and return? 

Riel:  

70 
What was the cost of treating the health problem at this third 
place? 

Riel:  

No money spent 0 

Cash on hand 1 

Used savings 2 

Family helped 3 

Found extra work 4 

Sold asset……………………. 5 

Borrow (no interest) 6 

Borrow (with interest) 7 

SKY paid 8 

71 

How did the household pay for these expenses? 

 

Multiple answers possible 

Other………………………….. 88 

No  0 
72 

Did they go anywhere else to seek treatment for this health 
problem? 

Yes (use extra sheet) 1 

Cured/ improved 1 

No money 2 

Medicine doesn’t help 3 

Dead 4 

Doctor doesn’t allow 
anywhere else 

5 

Gave birth/delivery 6 

73 Why not? 

Other……………. 88 



Domrei Research and Consulting DRAFT – NOT FOR CIRCULATION (24/7/08) 14 

 

Section 4.2: Health Shocks (continued) 

No 0 

74 

In the last year, were there any health problems in your 
household that made someone unable to work or go to 
school for one week or more? 

E.g. traffic accident, serious injury, chronic illness, dengue, 
death 

Yes (Skip to Q77) 1 

No  0 

75 In the last year did anyone in your household pass away? 

Yes (Skip to Q77) 1 

No  0 

76 
In the last year did anyone in your household spend more 
than 400,000 on a single health problem? 

Yes 1 

If the respondent answers no to questions 74 to 76 skip to Q107 

77 What month did this problem happen? Month: 

Dengue 1 

Delivery 2 

Traffic accident 3 

Typhoid fever  4 

Diabetes 5 

Injure 6 

Blood pressure 7 

Nose/ Throat disease 8 

78 What was this problem? 

Other……… 88 

Code number:   

Deceased 0 79 

Who was affected? 

Please record the code from the household list 

If the person is deceased code 0 

If the person is not on the household list code 98 
Not on household list 98 

80 
How many total days were they unable to do their usual 
activities because of this health problem? 

Days: 

No (Skip to Q83) 0 

81 
Did any other people in the household have to take time 
away from their usual activity to look after this person? 

Yes 1 
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82 
How many total days did all these people spend looking after 
the sick person? 

Days: 

No (Skip to Q103) 0 

83 Did they seek treatment for this health problem? 

Yes 1 

84 How long after becoming sick did they seek treatment Days 

Drug seller 1 

Private doctor (village) 2 

Private doctor (town) 3 

Health Centre 4 

Public hospital 5 

Kru Khmer 6 

NGO doctor 7 

85 Where did they first seek treatment for this health problem? 

Other………………………….. 88 

No (Skip to Q88) 0 
86 

Did they pay anything for transport to seek treatment at this 
place? 

Yes 1 

87 
What was the total cost for transport to seek treatment at this 
place and return? 

Riel:  

88 
What was the cost of treating the health problem at this 
place? 

Riel:  

No money spent 0 

Cash on hand 1 

Used savings 2 

Family helped 3 

Found extra work 4 

Sold asset…………………… 5 

Borrow (no interest) 6 

Borrow (with interest) 7 

SKY paid 8 

89 

How did the household pay for these expenses? 

 

Multiple answers possible 

Other………………………….. 88 

No (Skip to Q103) 0 
90 

Did they go anywhere else to seek treatment for this health 
problem? 

Yes 1 
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Drug seller 1 

Private doctor (village) 2 

Private doctor (town) 3 

Health Centre 4 

Public hospital 5 

Kru Khmer 6 

NGO doctor 7 

91 
Where did they go second to seek treatment for this health 
problem? 

Other………………………….. 88 

No (Skip to Q94) 0 

92 
Did they pay anything for transport to seek treatment at this 
second place? 

Yes 1 

93 
What was the total cost for transport to seek treatment at this 
second place and return? 

Riel:  

94 
What was the cost of treating the health problem at this 
second place? 

Riel:  

No money spent 0 

Cash on hand 1 

Used savings 2 

Family helped 3 

Found extra work 4 

Sold asset……………………. 5 

Borrow (no interest) 6 

Borrow (with interest) 7 

SKY paid 8 

95 

How did the household pay for these expenses? 

 

Multiple answers possible 

Other………………………….. 88 

No (Skip to Q103) 0 
96 

Did they go anywhere else to seek treatment for this health 
problem? 

Yes 1 
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Drug seller 1 

Private doctor (village) 2 

Private doctor (town) 3 

Health Centre 4 

Public hospital 5 

Kru Khmer 6 

NGO doctor 7 

97 
Where did they go thirdly to seek treatment for this health 
problem? 

Other………………………….. 88 

No (Skip to Q100) 0 
98 

Did they pay anything for transport to seek treatment at this 
third place? 

Yes 1 

99 
What was the total cost for transport to seek treatment at this 
third place and return? 

Riel:  

100 
What was the cost of treating the health problem at this third 
place? 

Riel:  

No money spent 0 

Cash on hand 1 

Used savings 2 

Family helped 3 

Found extra work 4 

Sold asset……………………. 5 

Borrow (no interest) 6 

Borrow (with interest) 7 

SKY paid 8 

101 

How did the household pay for these expenses? 

 

Multiple answers possible 

Other………………………….. 88 

No  0 
102 

Did they go anywhere else to seek treatment for this health 
problem? 

Yes (use extra sheet) 1 

Cured/ improved 1 

No money 2 

Medicine doesn’t help 3 

Dead 4 

Doctor doesn’t allow 
anywhere else 

5 

Gave birth/delivery 6 

103 Why not? 

Other……………. 88 
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No  0 

104 

In the last year, did anyone else have a serious health 
problem in your household? 

E.g. traffic accident, serious injury, chronic illness, death Yes (use extra sheet) 1 

No  0 

105 In the last year did anyone in your household pass away? 

Yes (use extra sheet) 1 

No  0 

106 
In the last year did anyone in your household spend more 
than 400,000 on a single health problem? 

Yes (use extra sheet) 1 



Domrei Research and Consulting DRAFT – NOT FOR CIRCULATION (24/7/08) 19 

 

Section 5: Maternal and Child Health 

Now I would like to ask some questions about your health and the health of your children. 

No (Skip to Q109) 0 

Yes 1 107 Are you currently using a method of contraception? 

Male (Skip to Q117) 2 

Daily pill 1 

Monthly pill 2 

Injection 3 

IUD 4 

Sterilisation 5 

Condom 6 

Implant 7 

Vasectomy 8 

Calendar method 9 

Withdrawal 10 

Khmer medicine 11 

108 Which contraceptive are you currently using? 

Other…………………………. 88 

No (Skip to 117) 0 
109 Have you ever given birth, including stillbirth? 

Yes 1 

110 
What was the month and year when you last gave birth? 

If born before 2003, Skip to Q117 

 
 
  DAY   MONTH        YEAR 

 

Home 1 

Private facility 2 

Government Facility 3 

Forest  4 

111 The last time you gave birth, where did you deliver? 

Other……………………….. 88 

No one/family 1 

TBA 2 

Midwife 3 

Doctor 4 

112 
The last time you gave birth, who assisted you in the 
delivery? 

Other…………………………. 88 

No (Skip to 115) 0 
113 

During that pregnancy, did you go for a check up before the 
birth? (ANC) 

Yes 1 

114 How many times did you go to check? Number of ANC:  
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No (Skip to 117) 0 

115 
Did you ever get tetanus injections any time before or during 
your last pregnancy? 

Yes 1 

116 How many times were you injected? Number of TT:  

Section 6: Trust and Satisfaction 

Sokapheap Krousar Yeung (SKY) is the health insurance project run by the French NGO GRET. 
People who join SKY pay a premium every month and can receive free services from the health centre.  

I am going to read you some statements about SKY health insurance. For each statement, I would like 
you to tell me how much you agree with each statement  

No (skip to Q125) 0 

117 Have you ever heard of SKY? 
Yes 1 

No (skip to Q121) 0 
118 Have you ever been a member of SKY? 

Yes 1 

No  0 
119 Now are you a SKY member or not? 

Yes (skip to Q121) 1 

120 What month and year did you leave SKY? Month………...Year……….. 

Strongly agree 5 

Agree 4 

Neutral 3 

Disagree 2 

121 
You think the people at SKY are completely honest 

Prompt by reading the answer 

Strongly disagree 1 

Strongly agree 5 

Agree 4 

Neutral 3 

Disagree 2 

122 

SKY cares more about saving money than about getting you the 
treatment you need 

Prompt by reading the answer 

Strongly disagree 1 

Strongly agree 5 

Agree 4 

Neutral 3 

Disagree 2 

123 

You believe SKY will pay for everything it should even if it is very 
expensive. 

Prompt by reading the answer 

Strongly disagree 1 
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Strongly agree 5 

Agree 4 

Neutral 3 

Disagree 2 

124 
I have complete trust in SKY 

Prompt by reading the answer 

Strongly disagree 1 

Now I am going to read you some statements about government doctors. For each statement, I would 
like you to tell me how much you agree with each statement. 

Strongly agree 5 

Agree 4 

Neutral 3 

Disagree 2 

125 
Government doctors are extremely thorough and careful. 

Prompt by reading the answer 

Strongly disagree 1 

Strongly agree 5 

Agree 4 

Neutral 3 

Disagree 2 

126 

Government doctor's medical skills are not as good as they should 
be 

Prompt by reading the answer 

Strongly disagree 1 

Strongly agree 5 

Agree 4 

Neutral 3 

Disagree 2 

127 
You have complete trust in government doctors 

Prompt by reading the answer 

Strongly disagree 1 

I am going to read you some statements about private doctors. For each statement, I would like you to 
tell me how much you agree with each statement. 

Strongly agree 5 

Agree 4 

Neutral 3 

Disagree 2 

128 
Private doctors are extremely thorough and careful. 

Prompt by reading the answer 

Strongly disagree 1 
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Strongly agree 5 

Agree 4 

Neutral 3 

Disagree 2 

129 
Private doctor 's medical skills are not as good as they should be 

Prompt by reading the answer 

Strongly disagree 1 

Strongly agree 5 

Agree 4 

Neutral 3 

Disagree 2 

130 
You have complete trust in private doctors 

Prompt by reading the answer 

Strongly disagree 1 

Now, I’d like to ask you some questions about satisfaction with government health services 

No (Skip to Q141) 0 
131 In the last three months, did you go to see a government doctor? 

Yes 1 

Very short time 5 

Short time 4 

Medium 3 

Long time 2 

132 
How long did you wait to see the doctor? 
 
Prompt by reading the answers 

Very long time 1 

Very clean 5 

Clean 4 

Medium 3 

Not clean 2 

133 

Was the place clean, acceptable or dirty? 
 

Prompt by reading the answers 

Very unclean 1 

Very polite 5 

Polite 4 

Medium 3 

Not polite 2 

134 

How did the doctor speak to you? 
 

Prompt by reading the answers 

Very impolite 1 
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Very satisfied 5 

Satisfied 4 

Medium 3 

Unsatisfied 2 

135 

Were you satisfied with the doctor’s service? 

 

Prompt by reading the answers 

Very unsatisfied 1 

No (Skip to Q138) 0 

136 Did you have to pay the doctor? 

Yes 1 

Very expensive 1 

Expensive 2 

Medium 3 

Cheap  4 

137 

How was the cost of the health service? 
 

Prompt by reading the answers 

Very cheap 5 

Treat for self 1 

Treat for other 2 

Preventive for self 3 

Preventive for other 4 

Give birth/delivery 5 

138 
What type of service did you receive?  

Last visit 

Other………………….. 88 

No (Skip to Q141) 0 
139 

In the last three months, did you receive treatment from a 
government doctor or accompany someone else to receive 
treatment? Yes 1 

Cured 5 

Improved 4 

Same 3 

Worse 2 

140 

How effective was the treatment? 
 

Prompt by reading the answers 

Much worse 1 
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Section 7: Selection into insurance 

Now I would like to ask you some hypothetical questions. 

I’m going to ask you to make some choices about taking a job at two different factories with different 
salaries. Suppose that 100 people work in each factory. Please tell me which job you would prefer to 
take.  

4000 riel 0 

141 

Which would you prefer: 

Choice A – Daily wage of 4000 riel, no injuries 

Choice B – Daily wage of 5000 riel, 3 people injured in the last 
year, spent two days in hospital  

5000 riel  
(Skip to Q144) 

1 

4000 riel 0 

142 

Which would you prefer: 

Choice A – Daily wage of 4000 riel, no injuries 

Choice B – Daily wage of 6000 riel, 3 people injured in the last 
year, spent two days in hospital  

6000 riel 
(Skip to Q144) 

1 

4000 riel 0 

143 

Which would you prefer: 

Choice A – Daily wage of 4000 riel, no injuries 

Choice B – Daily wage of 8000 riel, 3 people injured in the last 
year, spent two days in hospital  

8000 riel 1 

Cash on hand 1 

Savings 2 

Family gift - this 
province 

3 

Family gift – other place 4 

Borrow (no interest) 5 

Borrow (with interest) 6 

Find extra work 7 

SKY would pay 8 

Sell Asset……………. 9 

144 

How could you pay for a 400,000 riel health expense? 

 

Multiple answers possible 

Other…………,,…….. 88 

No (Skip to Q147) 0 

145 
Do you know anyone who has spent 400,000 riel on health care in 
the last year? 

Yes 1 

Family 1 

Neighbour 2 

Friend 3 
146 Who is that? 

Other………,,……….. 88 

No (skip to Q149) 0 
147 

Do you or your husband play games of chance for entertainment 
with money or not? 

Yes 1 
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148 How much do you gamble per month? Riel/month:  

$20 1 

149 
If a trusted relative wanted to give you a gift, would you choose $20 
now or $60 in 12 months? 

$60 (Skip to Q151) 2 

$20 1 

150 
If the same relative wanted to give you a gift, would you chose $20 
now or $120 in 12 months? 

$120 2 
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Section 8: Immunisation 

Now I would like to ask some questions about immunisation. 

None (Skip to Q190)  0 

151 
Check the household listing and complete one section for 
each child five years or younger in the household.  
Write the child’s code number from the household list Yes: Child’s code   

Not have (Skip to Q163) 0 
152 Please can I see the yellow vaccination card for this child? 

Have  1 

Incomplete 0 
153 BCG  (tuberculosis vaccine) 

Date:  

Incomplete 0 
154 POLIO 0  (vaccination for polio) 

Date:  

Incomplete 0 
155 POLIO 1 (vaccination for polio) 

Date:  

Incomplete 0 
156 POLIO 2 (vaccination for polio) 

Date:  

Incomplete 0 
157 POLIO 3 (vaccination for polio) 

Date:  

Incomplete 0 
158 

DPT 1 or  DPT/HepB 1 
(vaccination for Diphtheria, Pertussis and Tetanus) 

Date:  

Incomplete 0 
159 

DPT 2 or DPT/HepB 2 
(vaccination for Diphtheria, Pertussis and Tetanus) 

Date:  

Incomplete 0 
160 

DPT 3 or DPT/HepB 2 
(vaccination for Diphtheria, Pertussis and Tetanus) 

Date:  

Incomplete 0 
161 MEASLES (vaccination for measles) 

Date:  

Incomplete 0 

162 

HEPATITIS B (Vaccination for HepB) 

Check card to see if child was administered DPT/HepB 
combination. If so code complete and enter the date of the 
first combination vaccine. 

Date:  
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No (Skip to Q190) 0 
163 Is there another child under five years? 

Yes 1 

164 Write the child’s code number from the household list Child’s code   

Not have (Skip to Q176) 0 
165 Please can I see the yellow vaccination card for this child? 

Have  1 

Incomplete  0 
166 BCG  (tuberculosis vaccine) 

Date:  

Incomplete 0 
167 POLIO 0  (vaccination for polio) 

Date:  

Incomplete 0 
168 POLIO 1 (vaccination for polio) 

Date:  

Incomplete 0 
169 POLIO 2 (vaccination for polio) 

Date:  

Incomplete 0 
170 POLIO 3 (vaccination for polio) 

Date:  

Incomplete 0 
171 

DPT 1 or  DPT/HepB 1 
(vaccination for Diphtheria, Pertussis and Tetanus) 

Date:  

Incomplete 0 
172 

DPT 2 or DPT/HepB 2 
(vaccination for Diphtheria, Pertussis and Tetanus) 

Date:  

Incomplete 0 
173 

DPT 3 or DPT/HepB 2 
(vaccination for Diphtheria, Pertussis and Tetanus) 

Date:  

Incomplete 0 
174 MEASLES (vaccination for measles) 

Date:  

Incomplete 0 

175 

HEPATITIS B (Vaccination for HepB) 

Check card to see if child was administered DPT/HepB 
combination. If so code complete and enter the date of the 
first combination vaccine. 

Date:  
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No (Skip to Q190) 0 
176 Is there another child under five years? 

Yes 1 

177 Write the child’s code number from the household list Child’s code   

Not have (Skip to Q189) 0 
178 Please can I see the yellow vaccination card for this child? 

Have  1 

Incomplete  0 
179 BCG  (tuberculosis vaccine) 

Date:  

Incomplete 0 
180 POLIO 0  (vaccination for polio) 

Date:  

Incomplete 0 
181 POLIO 1 (vaccination for polio) 

Date:  

Incomplete 0 
182 POLIO 2 (vaccination for polio) 

Date:  

Incomplete 0 
183 POLIO 3 (vaccination for polio) 

Date:  

Incomplete 0 
184 

DPT 1 or  DPT/HepB 1 
(vaccination for Diphtheria, Pertussis and Tetanus) 

Date:  

Incomplete 0 
185 

DPT 2 or DPT/HepB 2 
(vaccination for Diphtheria, Pertussis and Tetanus) 

Date:  

Incomplete 0 
186 

DPT 3 or DPT/HepB 2 
(vaccination for Diphtheria, Pertussis and Tetanus) 

Date:  

Incomplete 0 
187 MEASLES (vaccination for measles) 

Date:  

Incomplete 0 

188 

HEPATITIS B (Vaccination for HepB) 

Check card to see if child was administered DPT/HepB 
combination. If so code complete and enter the date of the 
first combination vaccine. 

Date:  

No 0 

189 

Is there another child under five years? 

If yes, use a separate sheet and complete the questionnaire 
number at the top of the form Yes (use separate sheet) 1 
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Section 9: Anthropometric Referral 

190 

CHECK question 9 in Section 2 for children under five years - 
FOR EACH CHILD COMPLETE AN INVITATION SLIP- Always 
instruct the woman TO take THE CHILD TO measure WITH THEIR 
YELLOW CARDS AND THE INVITATION SLIP. 

RECORD THE NUMBER OF CHILDREN dispatched to be 
measured 

Number of Children 

 
 
 
 
 
 
 

If you change your home from this village, how could I contact you? 

191 
Name: 
 
Address: 
 
Telephone: 

192 

Interviewer notes or opinion 

Please note anything unusual or interesting about the interview 

 

Thank you for spending time on this interview. 

 


