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February 7, 2019 

 
RE: Request for Quotation – HVAC Duct Cleaning 
 
The New Hampshire Department of Environmental Services, Winnipesaukee River Basin Program (WRBP), owns 
and operates the regional wastewater collection and treatment facilities located in the Lakes Region. The WRBP 
is soliciting quotes for cleaning the HVAC ductwork that serve the occupied areas of the 
Administration/Operations building at the Franklin Wastewater Treatment Plant (WWTP) located at 528 River St. 
in Franklin, NH 03235. 
 
The HVAC ductwork was installed during the original construction of this building in the 1970s and was partially 
updated in 2008. The air handling system includes various manual and automated dampers and sensors and is 
controlled by a computerized system. Exhibit A The Services more fully describes the scope of work and 
mechanical drawings are attached for reference. The selected contractor will be solely responsible for errors or 
omissions; therefore, it is strongly suggested each proposing firm arrange a visit prior to finalizing their 
quotation. This will provide contractors an opportunity to evaluate access to the work sites and to evaluate the 
level of effort needed to complete the work prior to submitting a quotation since all the HVAC ductwork, 
returns, supply vents, etc. serving/supplying all the occupied areas of this building are to be cleaned, regardless 
of their locations. 
 
The RFQ and any addenda may be downloaded directly from the State’s purchasing website: 
http://das.nh.gov/purchasing/bids_posteddte.asp?sort=PostedDate. It is the responsibility of the proposing firm 
to check for addenda. 
 
PROPOSED CONTRACT 
We include herein a blank copy of a standard state service contract (P-37), as well as EXHIBITS A, B and C. We 
suggest you review the general contract conditions shown on the P-37 Agreement. Note that the contractor will 
be required to provide certificates documenting the insurance specified in Item 14 of the P-37. Should your firm 
be selected to do the work, we will send you a “Notice of Intent to Award”, along with a contract for execution, 
instructions for completing a “Corporate Resolution” authorizing the person who signed the P-37 to do so, and 
for obtaining an original, current “Certificate of Good Standing” from the NH Secretary of State’s Office. When 
the original contract documents are returned to us, the contract will be process for approval by the NH 
Department of Environmental Services and the Attorney General’s office.  This process typically takes 4 to 6 
weeks after the original contract documents are returned to us. 
 
Be aware that any corporation, individual (sole proprietorship) or partnership doing business with the State 
must be registered and in good standing with the NH Secretary of State’s Office in order to process a contract.  
If your company is not registered with that office, you will have 14 days to become registered.  If the company 
is not registered at the end of 14 days, it will be at the WRBP’s option to disregard the company’s quotation.  
 
 
 
 

http://das.nh.gov/purchasing/bids_posteddte.asp?sort=PostedDate




EXHIBIT “A” 
THE SERVICES 
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Date _____________ 

The Contractor shall provide the Department of Environmental Services Winnipesaukee River Basin 
Program (WRBP) with HVAC duct cleaning for the Administration/Operations Building at the WRBP 
wastewater treatment plant located at 528 Rive St. Franklin, NH 03235. The selected contractor shall 
provide all labor, materials, services, tools, equipment, transportation, and facilities to complete the 
Scope of Work described herein.   
 
SCOPE OF WORK 
 
Cleaning will be conducted during WRBP’s normal working hours of Mon-Fri 7am to 3pm.  Contractor 
will schedule the work at least 2 weeks in advance and coordinate with the WRBP on a proposed 
schedule and sequence of work so that minimal disruption of required WRBP activities occurs. It is 
anticipated that the work will need to be performed in April or May 2019 so that the building HVAC 
system can be turned off during cleaning without affecting indoor air quality or temperature. 
 
All cleaning and necessary demobilization and clean-up of each work area will be performed by the 
contractor so that WRBP staff can return to their duties in a timely manner. 
 
All work shall be performed in a neat and workmanlike manner, in conformance with the best modern 
trade practices and by competent, experienced workers.  
 
It shall be the sole responsibility of the contractor awarded the contract to comply with all local, state 
and federal rules and regulations in commission of the work.  
 
Clean and sanitize all HVAC unit, ductwork for the occupied areas of the Administration/Operations 
Building, including offices, restrooms, laboratory, reception area, break room, hallways and all 
exhausts or intakes serving those areas regardless of their location. 
 
Inspect the duct lining while cleaning to ensure that the lining stays secure on ductwork. 
 
All work will be performed in accordance with NADCA Standard ACR 2013.  
 
Containment and Engineering controls will be at Level 1 as defined by NADCA ACR 2013. 
 
Level of finished cleanliness shall meet or exceed the “Visibly Clean” test as defined in NADCA ACR 
2013.  Confirmation shall be provided by the contractor in the form of CCTV or photos or other means 
acceptable to the WRBP. 
 
HEPA filtered power vacuum equipment shall be used such that only clean air shall be exhausted 
during the entire maintenance/cleaning process. Agitation shall be done with a power rod system 
and/or brushes using compressed air supplied by the contractor’s equipment. All work to be 
performed as per requirements dictated by OSHA, NADCA, ASHRAE and SMACNA Standards. 



EXHIBIT “A” 
THE SERVICES - Continued 
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Date _____________ 

 
Contractor shall be responsible for providing all necessary and/ or ancillary equipment and tools to 
perform the scope of work, including but not limited to step stools, ladders, scaffolding, lifts, etc.  
 
Contractor is solely responsible for repair of any damage they cause to ducts, dampers, sensors, or 
other HVAC components or accessories that occur during performance of the work. It is the 
contractor’s responsibility to document any existing damage and provide that information to the WRBP 
prior to their commencing the work. 
 
If access holes are required to complete the scope of work, the contractor shall note that in their 
quotation and then be responsible for their installation and repair using a sheet metal access plate 
screwed into place and sealed with aluminum contact tape such that there is no air loss or structural 
integrity lost. 
 
All work will comply with the NADCA General Specifications for the Cleaning of Commercial Heating, 
Ventilating and Air Conditioning Systems. 
 
Contractor will dispose of all debris removed from the HVAC systems in accordance with all applicable 
federal, state and local requirements.  
 
WRBP RESPONSIBILITIES 
 
Duct-mounted smoke sensors are installed in the HVAC system.  WRBP staff will take them offline 
during the cleaning process. 
 
WRBP staff will provide an escort to ensure contractor will have access to all applicable areas. 
 
WRBP will have the work areas cleared and accessible to the contractor prior to their arrival on site. 
(ladders or step tools?) 
 
WRBP will provide electricity free of charge to the contractor in order for them to complete the scope 
of work. 
 
 
 
 
Information contained in the State’s Request for Quotations dated 2/7/2019 is hereby included in 
Exhibit A by reference. 
 



EXHIBIT “B” 
COST PROPOSAL AND TERMS OF PAYMENT  

 

Contractor Initials ________ 
Date ____________ 

 

 

COST PROPOSAL                     
 
Full payment to the contractor to complete HVAC Duct Cleaning, as more fully described in EXHIBIT "A" 
and the Request for Quotation. 
 
$________________________________ 

         Amount in Figures 
 
 
______________________________________________________________________________ 

Amount in Words 
 
 
 
TERMS OF PAYMENT 
 
Contractor to be paid within thirty (30) days of submission of invoice and satisfactory completion of 
work.  Approval of this contract does not authorize any expenditure over the price limitation. 

 
Remit Bill To: 
NHDES-Water Division 
Attn: Traci Knieriemen 
29 Hazen Drive, P.O. Box 95 
Concord, NH 03302-0095 
 
 
 
 
 
 
 
 
I (We) agree to furnish the services specified in EXHIBIT “A” at the cost shown above. 

 
 

 
Company Name 

 
 

 
Name (please print) 

 
 
 



EXHIBIT “C” 
SPECIAL PROVISIONS 

 

Contractor Initials ________ 
Date ____________ 

 
 

None. 
 

 
 
 
 
 

 


















