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Part 1 – Invitation and Submission Instructions  

1.1 Invitation to Bidders 

This Request for Quotation (“RFQ”) is an invitation by The Regional Municipality of Niagara 
(“Niagara Region”) to prospective bidders to submit bids for the provision of Special Events 
Organics Collection, as further described in Appendix D – RFQ Particulars (the “Deliverables”).  
In 2013, the Region introduced a pilot Special Events Organics (SEO) program.  The goal of the 
pilot was to review the feasibility of diverting Organic Material from community events.  The pilot 
was approved as a full program in 2014.   
 
Niagara Region requires that event organizers that choose to participate in the organics 
program provide volunteers to monitor the organics collection containers at their Recycling 
Stations.  Staffed volunteers are required to accompany the Recycling Stations to reduce the 
likelihood of recycling and Organic Material contamination and help decrease litter at Special 
Events.  
 
Regional staff provide mandatory training to event volunteers to ensure the proper sorting of 
materials. The use of recycling stations at events where organics are collected is a best practice 
adopted from a review of the experience of other jurisdictions that are already offering this 
service.   
 
A variety of events are serviced by the SEO program including large, small, food centric, and 
non-food events.   
 
The benefits of implementing a SEO Program include: 
• Increased awareness of diverting Organic Material in public areas reinforces Green Bin 

participation at home  
• A reduction in the amount of Organic Material being landfilled 
• Reduced event garbage disposal costs for event organizers 
• Improved, consistent service to residents, similar to their curbside services 
• Diverting more Organic Material which contributes to the Region’s overall waste diversion 

goal 
 
In 2016, 120 events were serviced with organic collection and a total of 25,606 kg of Organic 
Material was collected. In 2017, 112 events were serviced with organic collection and a total of 
30,073 kg of Organic Material was collected. Appendix I includes the 2016 and 2017 Special 
Events Recycling and Organics results. In 2016, 661 Carts were requested by Special Events 
and in 2017, 804 Carts were requested by Special Events. In a few cases at larger Special 
Events identified in the Appendix, the requested carts were picked up, emptied and recirculated 
back to the same event to provide continuous service. A total of 958 full Carts and 58 
empty/soiled carts were serviced in 2016; and a total of 1,166 full Carts and 222 empty/soiled 
carts were serviced in 2017. This information is provided for reference only and the Region 
does not guarantee the number of events to be serviced, or tonnage collected, in any 
given year. 
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Please refer to Appendix D – RFQ Particulars for a detailed description of the Deliverables, 
material disclosures and mandatory requirements. 
 
Please refer to Appendix E – Conditions of Award for requirements that the bidder must satisfy if 
selected to enter into a contract for the Deliverables. 

1.2 Niagara Region’s Procurement Bylaw 

Niagara Region’s procurement processes are governed by its Procurement By-Law No. 02-2016 
(http://www.niagararegion.ca/government/bylaws/pdf/2016/Procurement-By-law-02-2016.pdf) 
(“Niagara Region’s By-law”).  It is the bidder’s responsibility to become familiar with and comply 
with Niagara Region’s By-law. 
 
If the terms of the RFQ are more restrictive than the terms of Niagara Region’s By-law, the 
terms of the RFQ will prevail. 

1.3 Niagara Region Contact 

For the purposes of this procurement process, the “Niagara Region Contact” shall be:  
Lesley Monette, Junior Buyer 905-980-6000 x3315 
lesley.monette@niagararegion.ca 
 
Bidders and their representatives are not permitted to contact any employees, officers, agents, 
elected or appointed officials or other representatives of Niagara Region, other than the Niagara 
Region Contact, concerning matters regarding this RFQ.  Failure to adhere to this rule may 
result in the disqualification of the bidder and the rejection of the bidder’s bid. 

1.4 Accommodations for Bidders with Disabilities 

Niagara Region is committed to providing equal treatment to people with disabilities with respect 
to the use and benefit of municipal services, programs and goods in a manner that respects 
their dignity and that is equitable in relation to the broader public.  In accordance with the 
Ontario Human Rights Code, Ontarians with Disabilities Act, 2001 (ODA) and Accessibility for 
Ontarians with Disabilities Act, 2005 (AODA), the Niagara Region will accommodate for a 
disability, ensuring full and equitable participation throughout the RFQ process. 
 
If a bidder requires this RFQ in a different format to accommodate a disability, the bidder must 
contact the Niagara Region Contact as soon as possible and in any event prior to the 
Submission Deadline.  The RFQ in the different format will be issued only to the requesting 
bidder and all addenda will be issued in such different format only to the requesting bidder. 

1.5 Contract for Deliverables 

The selected bidder will be required to enter into a contract with Niagara Region for the 
provision of the Deliverables based on the Contract Terms and Conditions set out in Appendix A 
to the RFQ (the “Contract”). It is Niagara Region’s intention to enter into the Contract with only 
one (1) legal entity.  The term of the Contract is to be for a period of two (2) years, with an 

http://www.niagararegion.ca/government/bylaws/pdf/2016/Procurement-By-law-02-2016.pdf
mailto:lesley.monette@niagararegion.ca
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option in favour of Niagara Region to extend the Contract on the same terms and conditions for 
an additional term of up to two additional one year terms  

1.6 RFQ Timetable  

Item Date 

Issue Date of RFQ Thursday, February 1, 2018 

Deadline for Questions Noon, Wednesday February 14, 2018 

Deadline for Issuing Addenda Friday, February 16, 2018 

Submission Deadline 2:00pm, February 20, 2018 

Public Opening 
Niagara Region Headquarters, 
Campbell West, 
1815 Sir Isaac Brock Way,  
Thorold, ON L2V 4T7 

2:15pm, February 20, 2018 

Anticipated Date for Entering into Contract March 1, 2018 

 
The RFQ timetable is tentative only, and may be changed by Niagara Region at any time. 

1.7 Site Inspection  

Not Applicable 
 

1.8 Bid Submission 

1.8.1 Bids Must Be Submitted to Prescribed Location 

Bids must be submitted at:  
 
THE PURCHASING OFFICE 
The Regional Municipality of Niagara  
Campbell West Building 
1815 Sir Isaac Brock Way 
Thorold, Ontario L2V 4T7 

1.8.2 Bids Must Be Submitted on Time  

Bids must be submitted at the location set out above on or before the Submission Deadline.   
Bids submitted after the Submission Deadline will be rejected.   Onus and responsibility rests 
solely with the bidder to deliver its bid to the exact location (including floor, if applicable) 
indicated in the RFQ on or before the Submission Deadline.  Niagara Region does not accept 
any responsibility for submissions delivered to any other location by the bidder or its delivery 
agents.  Bidders are advised to make submissions well before the deadline.  Bidders making 
submissions near the deadline do so at their own risk. 
 
In the event of any question regarding the timely receipt of any submission, the time on the 
clock designated by the Manager of Purchasing Services will absolutely prevail over any other 
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timepiece regardless of any discrepancies between the time on the Manager of Purchasing 
Services’ designated clock and actual time. 

1.8.3 Bids Must Be Submitted in Prescribed Format  

Bidders must submit 1 hard copy of their bid enclosed in a sealed envelope that is prominently 
marked with the RFQ title and number (see RFQ cover page) and the full legal name and return 
address of the bidder.  

1.8.4 Bid Submission Content 

Bidders must include all forms and other documents or information listed under Section C – 
Mandatory Requirements in Appendix D – RFQ Particulars.  Other than inserting the information 
requested, a bidder may not make any changes to any of the required forms included in this 
RFQ. Any bid containing any such changes, whether on the face of the form or elsewhere in the 
bid, may be disqualified.  Irregularities in bid submissions will be addressed in accordance with 
Appendix F – Bid Irregularities. 

1.8.5 Amendment of Bids 

Bidders may amend their bids prior to the Submission Deadline by submitting the amendment in 
a sealed package prominently marked with the RFQ title and number and the full legal name 
and return address of the bidder to the location set out above.  Any amendment should clearly 
indicate which part of the bid the amendment is intended to amend or replace. 

1.8.6 Withdrawal of Bids 

Bidders may withdraw their bids prior to the Submission Deadline.  To withdraw a bid, a notice 
of withdrawal must be sent to the Niagara Region Contact and must be signed by an authorized 
representative of the bidder. Withdrawn bids will be returned unopened to the bidder.   

1.8.7 Bids Irrevocable after Submission Deadline 

Bids shall be irrevocable for a period of 90 days running from the moment that the Submission 
Deadline passes. 

[End of Part 1] 
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Part 2 – Evaluation of Bids 

2.1 Stages of Bid Evaluation 

Niagara Region will conduct the evaluation of bids in accordance with the stages set out below. 

2.2 Stage I – Mandatory Requirements 

Stage I will consist of a review to determine which bids comply with all of the mandatory 
requirements. Bids that do not comply with all of the mandatory requirements as of the 
Submission Deadline will, subject to the express and implied rights of Niagara Region, be 
disqualified and not evaluated further.  The mandatory requirements are listed and described in 
Section C of Appendix D – RFQ Particulars.  

2.3 Stage II – Pricing 

Upon completion of Stage I, the pricing submitted by each compliant bidder will be evaluated in 
accordance with Appendix C – Pricing Form.   

2.4 Selection of Lowest Compliant Bidder 

Subject to Niagara Region’s reserved rights, the compliant bidder with the lowest pricing will be 
selected to enter into the Contract in accordance with Part 3.  
[End of Part 2] 
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Part 3 – Terms and Conditions of the RFQ Process 

3.1 General Information and Instructions 

3.1.1 RFQ Incorporated into Bid 

All of the provisions of this RFQ are deemed to be accepted by each bidder and incorporated 
into each bidder’s bid.  A bidder who submits conditions, options, variations or contingent 
statements to the terms as set out in this RFQ, including the terms of the Contract in Appendix 
A, either as part of its bid or after receiving notice of selection, may be disqualified.  If a bidder is 
not disqualified despite such changes or qualifications, the provisions of this RFQ, including the 
terms of the Contract set out in Appendix A, will prevail over any such changes or qualifications 
in the bid.   

3.1.2 Bidders to Follow Instructions and Submit Only Requested Information 

Bidders should structure their bids in accordance with the instructions in this RFQ. Information 
must be provided in the form requested.  Niagara Region will not consider any supplementary 
information or documents that bidders have not been instructed to submit. 

3.1.3 Bids in English 

All bids are to be in English only.  

3.1.4 Information in RFQ Only an Estimate 

Niagara Region and its advisers make no representation, warranty or guarantee as to the 
accuracy of the information contained in this RFQ or issued by way of addenda. Any quantities 
shown or data contained in this RFQ or provided by way of addenda are estimates only and are 
for the sole purpose of indicating to bidders the general scale and scope of the Deliverables. It is 
the bidder’s responsibility to obtain all the information necessary to prepare a bid in response to 
this RFQ. 
 
3.1.5 Examination of Site 
Not applicable 

3.1.6 Bidders Shall Bear Their Own Costs 

The bidder shall bear all costs associated with or incurred in the preparation and submission of 
its bid.   

3.1.7 Bid to Be Retained by Niagara Region  

Except as otherwise provided in this RFQ, Niagara Region is under no obligation to return the 
bid or any accompanying documentation submitted by a bidder. 
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3.1.8 Trade Agreements  

Bidders should note that procurements falling within the scope of Chapter 5 of the Canadian 
Free Trade Agreement are subject to that trade agreement, but the rights and obligations of the 
parties shall be governed by the specific terms of this RFQ.  

3.1.9 No Guarantee of Volume of Work or Exclusivity of Contract  

Notwithstanding section 1.5, Niagara Region makes no guarantee of the value or volume of 
work to be assigned to the successful bidder. The Contract will not be an exclusive contract for 
the provision of the described Deliverables. Niagara Region may contract with others for goods 
and services the same as or similar to the Deliverables or may obtain such goods and services 
internally. 

3.2 Communication after Issuance of RFQ 

3.2.1 Bidders to Review RFQ 

Bidders shall promptly examine all of the documents comprising this RFQ, and  
 
a) shall report any errors, omissions or ambiguities; and 
b) may direct questions or seek additional information 
 
to the Niagara Region Contact on or before the Deadline for Questions. All communications 
must be made in writing by email and shall be deemed to be received once the email has 
entered into the Niagara Region Contact’s email inbox.  No such communications are to be 
directed to anyone other than the Niagara Region Contact, and Niagara Region shall not be 
responsible for any information provided by or obtained from any source other than the Niagara 
Region Contact. Niagara Region is under no obligation to provide additional information, but 
may do so in its sole and absolute discretion.  It is the responsibility of the bidder to seek 
clarification from the Niagara Region Contact on any matter it considers to be unclear. Niagara 
Region shall not be responsible for any misunderstanding on the part of the bidder concerning 
this RFQ or its process. 

3.2.2 All New Information to Bidders by Way of Addenda  

This RFQ may be amended only by an addendum in accordance with this section. If Niagara 
Region, for any reason, determines that it is necessary to provide additional information relating 
to this RFQ, such information will be communicated to all bidders by addenda issued in the 
same manner that this RFQ was originally issued. Each addendum forms an integral part of this 
RFQ.  Such addenda may contain important information, including significant changes to this 
RFQ. Bidders are responsible for obtaining all addenda issued by Niagara Region. In the Form 
of Quotation (Appendix B), bidders should confirm their receipt of all addenda by setting out the 
number of each addendum in the space provided. 
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3.2.3 Post-Deadline Addenda and Extension of Submission Deadline 

If Niagara Region determines that it is necessary to issue an addendum after the Deadline for 
Issuing Addenda, Niagara Region may extend the Submission Deadline for a reasonable period 
of time. 

3.2.4  Verify, Clarify and Supplement 

When evaluating bids, Niagara Region may request further information from the bidder or third 
parties in order to verify, clarify or supplement the information provided in the bidder’s bid. The 
response received by Niagara Region shall, if accepted by Niagara Region, form an integral part 
of that bidder’s bid. 

3.3 Finalization of Contract, Notification and Debriefing 

3.3.1 Selection of Bidder and Finalization of Contract 

Notice of selection by Niagara Region to the selected bidder shall be in writing.  The selected 
bidder shall enter into the Contract in the form attached as Appendix A to this RFQ and satisfy 
any other applicable conditions, as set out in Appendix E – Conditions of Award of this RFQ, 
within fourteen (14) days of notice of selection.  This provision is solely for the benefit of Niagara 
Region and may be waived by Niagara Region in its sole and absolute discretion.   

3.3.2 Failure to Enter into Contract 

In addition to all other remedies available to Niagara Region, if a selected bidder fails to enter 
into the Contract or satisfy any other applicable conditions, as set out in Appendix E – 
Conditions of Award of this RFQ, within fourteen (14) days of notice of selection, Niagara 
Region may, in its sole and absolute discretion and without incurring any liability, withdraw the 
selection of that bidder and either proceed with the selection of another bidder or cancel the 
RFQ process.   

3.3.3 Notification to Other Bidders  

Once the Contract is entered into by Niagara Region and a bidder, the other bidders may be 
notified directly in writing and shall be notified by public posting in the same manner that this 
RFQ was originally posted of the outcome of the procurement process. 

3.3.4 Debriefing 

Bidders may request a debriefing after receipt of a notification of the outcome of the 
procurement process. All requests must be in writing to the Niagara Region Contact and must 
be made within thirty (30) days of such notification. The intent of the debriefing information 
session is to aid the bidder in presenting a better bid in subsequent procurement opportunities. 
Any debriefing provided is not for the purpose of providing an opportunity to challenge the 
procurement process or its outcome. 
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3.3.5 Bid Dispute Resolution Procedure 

If a bidder wishes to challenge the RFQ process, the bidder must submit a written objection 
providing sufficient detail regarding their complaint (a “Substantive Objection”) to the Director of 
Procurement and Strategic Acquisitions within seven (7) days from the conclusion of the bid 
opening process.  Niagara Region will respond to a Substantive Objection in accordance with 
the following steps: 
 
a) The Director of Procurement and Strategic Acquisitions will arrange a debriefing with the 

bidder to explain the RFQ process that led to the selection of the successful bidder. 
 

b) The Director of Procurement and Strategic Acquisitions will investigate the complaint and will 
make a recommendation to the Commissioner of Corporate Services/Treasurer, CAO or 
Council, as appropriate. 

 
c) Should the bidder continue to have concerns about the RFQ process and is not satisfied with 

the decision, the bidder may then request, in writing to the Commissioner of Corporate 
Services/Treasurer, a mediator, to assist in resolving any outstanding issues between the 
bidder and Niagara Region. 

 
d) The recommended mediator will be approved by both the bidder and Niagara Region. 

 
e) The mediator shall make his/her best efforts to assist the parties to reach a mutually 

acceptable solution.  
 

f) Costs for the mediator shall be equally shared by Niagara Region and the bidder. 
 

g) Any resolution reached through the mediation process shall remain confidential if requested 
by either of the parties.  

3.4 Conflict of Interest and Prohibited Conduct 

3.4.1 Conflict of Interest 

Niagara Region may disqualify a bidder for any conduct, situation or circumstances, determined 
by Niagara Region, in its sole and absolute discretion, to constitute a Conflict of Interest. 
 
For the purposes of this RFQ, the term “Conflict of Interest” includes, but is not limited to, any 
situation or circumstance where: 

 
a) in relation to the RFQ process, the bidder has an unfair advantage or engages in conduct, 

directly or indirectly, that may give it an unfair advantage, including but not limited to (i) 
having, or having access to, confidential information of Niagara Region in the preparation of 
its bid that is not available to other bidders, (ii) communicating with any person with a view to 
influencing preferred treatment in the RFQ process (including but not limited to the lobbying 
of decision makers involved in the RFQ process), or (iii) engaging in conduct that 
compromises, or could be seen to compromise, the integrity of the RFQ process; or 
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b) in relation to the performance of its contractual obligations contemplated in the contract that 
is the subject of this procurement, the bidder’s other commitments, relationships or financial 
interests (i) could, or could be seen to, exercise an improper influence over the objective, 
unbiased and impartial exercise of its independent judgement, or (ii) could, or could be seen 
to, compromise, impair or be incompatible with the effective performance of its contractual 
obligations. 

 
For the purposes of section (a) (i) above, bidders should specifically consider whether there 
were any individuals (employees, advisers, or individuals acting in any other capacity) who (a) 
participated in the preparation of the bid; AND (b) were employees of Niagara Region within 
twelve (12) months prior to the Submission Deadline. 
 
In addition to any other situation that may constitute a conflict of interest, suppliers will not be 
permitted to submit a bid if the supplier participated in the preparation of the RFQ, and any such 
bid submitted will be disqualified.   

3.4.2 Disqualification for Prohibited Conduct 

Niagara Region may disqualify a bidder or terminate the Contract (in compliance with the 
applicable Terms and Conditions) if, in the sole and absolute determination of Niagara Region, 
the bidder has engaged in any conduct prohibited by this RFQ or Niagara Region’s By-law. 

3.4.3  Prohibited Bidder Communications 

A bidder shall not engage in any communications that could constitute a Conflict of Interest and 
should take note of the Conflict of Interest declaration set out in the Form of Quotation 
(Appendix B).  

3.4.4 Bidder Not to Communicate with Media 

A bidder may not at any time directly or indirectly communicate with the media in relation to this 
RFQ or any Contract entered into pursuant to this RFQ without first obtaining the written 
permission of the Niagara Region Contact. 

3.4.5 No Lobbying 

A bidder, including any agent or representative of a bidder, may not, in relation to this RFQ or 
the evaluation and selection process, engage directly or indirectly in any form of political or other 
lobbying whatsoever to advocate for any interest that may be affected by the RFQ process or to 
influence the outcome of the RFQ process. 
 
In accordance with Niagara Region’s Procurement By-law: 
 
a) “Lobbying” means the advocacy of an interest that is affected, actually or potentially by the 

procurement process or individuals involved in the procurement process including seeking to 
influence the outcome of the procurement process or subsequent award of a contract. 
 

b) Bidders, their staff members, or anyone involved in preparing a bid, shall not engage in any 
form of political or other lobbying whatsoever or seek to influence the outcome of the 
procurement process or subsequent award. This restriction extends to all of Niagara 
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Region’s staff and anyone involved in preparing the RFQ or participating in the bid 
evaluation process, and members of Council. 
 

c) Niagara Region may reject any bid by a bidder that engages in lobbying, without further 
consideration, and may terminate that bidder’s right to continue in the procurement process. 
 

d) During a procurement process, all communications shall be made through the Niagara 
Region Contact. No bidder or person acting on behalf of a bidder or group of bidders, shall 
contact any elected official, consultant or any employee of Niagara Region to attempt to seek 
information or to influence the outcome of the procurement process. 
 

e) Elected officials shall refer any inquiries about a procurement process to Niagara Region’s 
Commissioner of Corporate Services/Treasurer. 

3.4.6 Illegal or Unethical Conduct 

Bidders shall not engage in any illegal business practices, including activities such as bid-
rigging, price-fixing, bribery, fraud, coercion or collusion.  Bidders shall not engage in any 
unethical conduct, including lobbying, as described above, or other inappropriate 
communications, offering gifts to any employees, officers, agents, elected or appointed officials 
or other representatives of Niagara Region, deceitfulness, submitting bids containing 
misrepresentations or other misleading or inaccurate information, or any other conduct that 
compromises or may be seen to compromise the competitive process provided for in this RFQ. 

3.4.7 Past Performance or Past Conduct  

Niagara Region may prohibit a supplier from participating in a procurement process based on 
past performance or based on inappropriate conduct in a prior procurement process.  Such 
inappropriate conduct shall include but not be limited to the following: (a) illegal or unethical 
conduct as described above; (b) the refusal of the supplier to honour its pricing or other 
commitments made in its bid; (c) failure to disclose a conflict of interest or (d) any other conduct, 
situation or circumstance described in Niagara Region’s By-law.  

3.5 Confidential Information 

3.5.1 Confidential Information of Niagara Region  

All information provided by or obtained from Niagara Region in any form in connection with this 
RFQ either before or after the issuance of this RFQ 
 
(a) is the sole property of Niagara Region and must be treated as confidential; 
 
(b) is not to be used for any purpose other than replying to this RFQ and the performance of the 

Contract; 
 
(c) must not be disclosed without prior written authorization from Niagara Region; and 
(d) shall be returned by the bidders to Niagara Region immediately upon the request of Niagara 

Region. 
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3.5.2 Confidential Information of Bidder 

Bidders are advised that the disclosure of information received in bids or otherwise relevant to 
the RFQ process will be in accordance with the provisions of all relevant access to information 
and privacy legislation including primarily the Municipal Freedom of Information and Protection 
of Privacy Act, R.S.O. 1990, c. M.56, as amended (“MFIPPA”). Bidders should identify any 
confidential information in their bids.  Niagara Region will make reasonable efforts to maintain 
the confidentiality of such information, subject to its disclosure requirements under MFIPPA or 
any disclosure requirements imposed by law or by order of a court or tribunal. Bidders are 
advised that their bids will, as necessary, be disclosed, on a confidential basis, to advisers 
retained by Niagara Region to advise or assist with the RFQ process. If a bidder has any 
questions about the collection and use of personal information pursuant to this RFQ, questions 
are to be submitted to the Niagara Region Contact. 

3.6 Reserved Rights, Limitation of Liability and Governing Law 

3.6.1 Reserved Rights of Niagara Region 

Niagara Region reserves the right to 
  

(a) make public the names of any or all bidders; 
 

(b) request written clarification or the submission of supplementary written information in 
relation to the clarification request from any bidder and incorporate a bidder’s 
response to that request for clarification into the bidder’s bid; 

 
(c) assess a bidder’s bid on the basis of  

 
(i) a financial analysis determining the actual cost of the bid when considering 

factors including quality, service, price and transition costs arising from the 
replacement of existing goods, services, practices, methodologies and 
infrastructure (howsoever originally established); 

(ii) information provided by references;   
(iii) the bidder’s past performance under previous contracts with Niagara Region; 
(iv) the information provided by a bidder pursuant to Niagara Region exercising its 

clarification rights under this RFQ process;  or 
(v) other relevant information that arises during this RFQ process; 
  

(d) waive formalities and accept bids that substantially comply with the requirements of 
this RFQ; 

 
(e) verify with any bidder or with a third party any information set out in a bid; 
 
(f) check references other than those provided by any bidder; 
 
g) disqualify any bidder whose bid contains misrepresentations or any other inaccurate 

or misleading information; 
 

h) disqualify any bidder who has engaged in conduct prohibited by this RFQ; 
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i) make changes, including substantial changes, to this RFQ provided that those 

changes are issued by way of addenda in the manner set out in this RFQ; 
 
j) select a bidder other than the bidder whose bid reflects the lowest cost to Niagara 

Region; 
 
k) reject any bid that contains pricing which appears to be unbalanced or unreasonable;  
 
l) cancel this RFQ process at any stage; 
 
m) cancel this RFQ process at any stage and issue a new RFQ for deliverables the same 

as or similar to the Deliverables; 
 
n) accept any bid in whole or in part; or 
 
o) reject any or all bids; 

 
and these reserved rights are in addition to any other express rights or any other rights that may 
be implied in the circumstances. 

3.6.2 Limitation of Liability  

By submitting a bid, each bidder agrees that 
 
a) neither Niagara Region nor any of it employees, officers, agents, elected or appointed 

officials, advisors or representatives will be liable, under any circumstances, for any claim 
arising out of this RFQ process including but not limited to costs of preparation of the bid, 
loss of profits, loss of opportunity or for any other claim; and 
 

b) the bidder waives any right to or claim for any compensation of any kind whatsoever, 
including claims for costs of preparation of the bid, loss of profits or loss of opportunity by 
reason of Niagara Region’s decision not to accept the bid submitted by the bidder, to enter 
into a contract with any other bidder or to cancel this RFQ process, and the bidder shall be 
deemed to have agreed to waive such right or claim. 

3.6.3 Governing Law and Interpretation  

The terms and conditions in this Part 3 – Terms and Conditions of RFQ Process  
 
a) are included for greater certainty and are intended to be interpreted broadly and separately 

(with no particular provision intended to limit the scope of any other provision);  
 

b) are non-exhaustive (and shall not be construed as being intended to limit the pre-existing 
rights of the parties); and  
 

c) are to be governed by and construed in accordance with the laws of the province of Ontario 
and the federal laws of Canada applicable therein. 

[End of Part 3] 
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Appendix A – Contract Terms and Conditions 

The Contract for the Deliverables between the parties in respect of: 
 
Special Event Organics Collection 
 
means and is comprised of the following documents, which are collectively referred to as the 
“Contract”: 
 
a) the Purchase Order issued by Niagara Region inclusive of the Purchase Order Terms and 

Conditions (http://www.niagararegion.ca/business/);  
b) the 2018-Q-02 Special Event Organics Collection, including any addenda, (the “Solicitation 

Document”); and 
c) all the documentation submitted by the Supplier in response to the Solicitation Document 

(the “Supplier’s Submission”). 
 
Save as specifically provided below, any ambiguity, conflict or inconsistency between or among 
the documents comprising the Contract will be resolved by giving precedence to the express 
terms of the documents in the order in which they appear above, so that a first mentioned 
document shall prevail notwithstanding any term or aspect of a later mentioned document. 
Notwithstanding the general precedence provided herein, the terms of this Appendix “A” shall 
take precedence over the definition of “Contract” contained in the Purchase Order Terms and 
Conditions noted above.  
 
Similarly, the Insurance Provisions below herein shall take precedence over the Article 6.01 
contained in the Purchase Order Terms and Conditions noted above: 
The Supplier hereby agrees to put in effect and maintain insurance for the Term, at its own cost 
and expense, with insurers having a secure A.M. Best rating of B + or greater, or the equivalent, 
all the necessary and appropriate insurance that a prudent person in the business of the 
Supplier would maintain including, but not limited to, the following:  
 
(a) Commercial General Liability Insurance 
 
Commercial General Liability insurance for all Deliverables to a limit of not less than five million 
dollars ($5,000,000) per occurrence.  
 
The policy will be extended to include: 
 

 Bodily injury, death and property damage 

 Cross liability and severability of interest 

 Blanket contractual 

 Premises and operations 

 Personal and advertising injury 

 Broad form property damage 

 Products and completed operations 

 Owner’s and contractors protective 

 Non-owned Automobile to a limit of not less than two million dollars ($2,000,000) 
 
The policy shall be endorsed to: 

http://www.niagararegion.ca/business/
http://www.niagararegion.ca/business/
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 Include Niagara Region as an additional insured; and 

 Contain an undertaking by the insurers to give thirty (30) days prior written notice in the 
event that there is a material change in the foregoing policies or coverage affecting the 
Additional Insured(s) or cancellation of coverage before the expiration date of any of the 
foregoing policies. 

 
(b) Automobile Insurance 
 
Automobile Insurance (OAP1) for both owned and leased vehicles with inclusive limits of not 
less than two million dollars ($2,000,000). 
Proof of automobile insurance will not be required if the Supplier provides a signed letter stating 
that they do not own or lease vehicles.  
 
(c) Contractor’s Pollution Liability Insurance 
Contractor’s Pollution liability insurance to a limit of no less than TWO MILLION DOLLARS 
($2,000,000) insuring all services and operations of the Contractor for third party liability losses 
arising from a pollution event performed by or on behalf of the Contractor.  The policy shall be 
endorsed to: 
a) include Niagara Region as an additional insured; 
b) include the separation of insureds clause; and  
c) contain an undertaking by the insurers to give thirty (30) days prior written notice in the 

event that there is a material change in the foregoing policies or coverage affecting the 
Additional Insured(s) or cancellation of coverage before the expiration date of any of the 
foregoing policies. 
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Appendix B – Form of Quotation 

1. Bidder Information 
 
Please fill out the following form, and name one person to be the contact for the RFQ process 
and for any clarifications or communication that might be necessary. 
 

Full Legal Name of Bidder:  

Any Other Relevant Name under 
Which the Bidder Carries on 
Business: 

 

Street Address:  

City, Province/State:  

Postal Code:  

Phone Number:  

Fax Number:   

Company Website (If Any):  

Bidder Contact Person and Title:  

Bidder Contact Phone:  

Bidder Contact Facsimile:  

Bidder Contact E-mail:  

 
2. Offer 
The bidder has carefully examined the RFQ documents and has a clear and comprehensive 
knowledge of the Deliverables required under the RFQ.  By submitting a bid, the bidder agrees 
and consents to the terms, conditions and provisions of the RFQ, including the Contract Terms 
and Conditions and offers to provide the Deliverables in accordance therewith at the rates set 
out in the Pricing Form (Appendix C). 
 
3. Rates 
The bidder has submitted its rates in accordance with the instructions in the RFQ and in the 
Pricing Form set out in Appendix C. 
  
4. No Prohibited Conduct 
The bidder declares that it has not engaged in any conduct prohibited by this RFQ. 
 
5. Conflict of Interest 
The bidder has considered the definition of “Conflict of Interest” in Section 3.4 of the RFQ and 
declares that there is no Conflict of Interest relating to the preparation of its bid, and no 
foreseeable Conflict of Interest in performing the contractual obligations contemplated in the 
RFQ.   
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6. Disclosure of Information  
The bidder hereby agrees that any information provided in this bid, even if it is identified as 
being supplied in confidence, may be disclosed where required by law or if required by order of 
a court or tribunal. The bidder hereby consents to the disclosure, on a confidential basis, of this 
bid by Niagara Region to Niagara Region’s advisers retained for the purpose of evaluating or 
participating in the evaluation of this bid. 
 
7. Bid Irrevocable 
The bidder agrees that its Quotation shall be irrevocable for a period of 90 days following the 
Submission Deadline. 
 
8. Enter into Contract 
The bidder agrees that in the event its bid is selected by Niagara Region, in whole or in part, it 
will enter into the Contract based on the term and conditions set out in Appendix A to this RFQ 
in accordance with the terms of this RFQ.  
 
9. Addenda 
The bidder is deemed to have read and accepted all addenda issued by Niagara Region prior to 
the Deadline for Issuing Addenda. The onus remains on bidders to make any necessary 
amendments to their bids based on the addenda. The bidder is requested to confirm that it has 
received all addenda by completing the statement below: 
 
The bidder has received addendum/addenda numbers _____ to _____, inclusive, and all 
changes specified therein have been included in the bidder’s pricing. 
 
Bidders who fail to complete this section will be deemed to have received all posted addenda.  
 
 
______________________________  ________________________________ 
Signature of Witness Signature of Bidder Representative 
 
_______________________________  ________________________________ 
Name of Witness Name of Bidder Representative 
 
 ________________________________ 

Title of Bidder Representative 
 
 ________________________________ 
 Date 
 

I have the authority to bind the bidder. 
 

ORIGINAL SIGNATURES ONLY; NO ELECTRONIC 
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Appendix C – Pricing Form 

1. Instructions on How to Complete Pricing Form  
 

(a) Rates shall be provided in Canadian funds, inclusive of all applicable duties and taxes 
except for Harmonized Sales Tax (HST), which should be itemized separately. 
 

(b) Rates quoted by the bidder shall be all-inclusive and shall include all labour and material 
costs, all travel and carriage costs, all insurance costs, all costs of delivery to Niagara 
Region, all costs of installation and set-up, including any pre-delivery inspection charges, 
and all other overhead, including any fees or other charges required by law. 

 
2. Evaluation of Pricing 

 
Pricing will be evaluated by unit prices multiplied by estimated volumes to obtain a total price for 
the purposes of evaluation. Provisional items will not be included in determining of lowest 
bidder. 
 
3. Pricing Form  
 
See Below 
 



The Regional Municipality of Niagara  
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Form of Quotation – Pricing Page 

I/We, the undersigned, having the authority to bind the Company, certify that I/We have 
examined the INVITATION AND SUBMISSION INSTRUCTIONS, TERMS AND CONDITIONS 
OF THE RFQ PROCESS & RFQ PARTICULARS, and Form of Quotation, do hereby offer and 
agree to enter into an agreement with the Regional Municipality of Niagara for Special Event 
Organics Collection as described herein: 
 

Item 
Number 

Description Unit of 
Measure 

Estimated 
Quantity 

Unit Price Extended 
Total 

1 Cart collection cost including all 
labour, equipment, delivery, 
collection and hauling to the 
compost facility 

Per cart 1,062 $ $ 

2 Cart cleaning cost for a cart that 
was collected empty, but was 
soiled by the Special Event and 
requires cleaning. 

Per cart 140 $ $ 

    Sub Total $ 

    HST 13% $ 

    TOTAL $ 

 
Provisional Items: 
 
1. Per tonne landfill disposal cost for contaminated event material.  $__________/tonne 
 
2.  Cost to replace a Cart that has been broken or lost as confirmed by the Special Event   
contact on the Successful Bidder’s Cart Pick-up/Drop-off” Form. This does not cover normal 
wear and tear on Carts.  $__________/Cart 
 
*Provisional Items will not be evaluated in determining low bidder. 
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Company: Signature: 
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List of Sub-Contractors (If Applicable) 
 

In the spaces provided below, please list those sub contractors you intend to use: 
 

# ORGANIZATION  CONTACT NAME PHONE 
NUMBER  

1. 
 

  

 
  

2. 
 

  

 
  

3. 
 

  

 
  

4. 
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Appendix D – RFQ Particulars 

A. The Deliverables 

In regards to the Deliverables for 2018-Q-02 the below definitions will apply:  
 

“Carts” means 32 US gallon, green, labelled collection containers with lids and on wheels. 
 
“Organic Material” means compostable material collected under the Region’s Green Bin 
program or As Designated as part of the Region’s Waste Management By-Law 2017-56. 
 
“Recycling Station” means an area dedicated to the sorting and disposing of garbage, recycling 
and organic waste. 
 
“Service Area” means Special Events that may occur in any of the twelve (12) Niagara region 
municipalities. 
 
“Special Event” means an infrequent event held at a public location, within the boundaries of 
Niagara region, which is open to the public and focused on the community.  Examples of Special 
Events are multi-cultural festivals, fall fairs and bike races. 
 
Obligations of the Successful Bidder 
 

1.1 Provide the Service as described in this document in the Service Area in order to collect 
Organic Material from Special Events as follows: 

 
(i) Provide and deliver the requested number of 32 gallon, green, labelled collection 

carts (Carts) as approved by the Region. 
 

(ii) Ensure requested number of Carts are dropped off on the specified day(s) before 
the Special Event and collected on the specified day(s) after the Special Event.   

 
(iii) Provide the Service on Business Days as requested, or on weekends or holidays 

as approved by the Region. 
 

(iv) Provide Cart drop-off and collection between the hours of 7:30 a.m. and 5:00 p.m. 
Exceptions to collection hours shall be made only upon mutual agreement of the 
Region and the Successful Bidder, or if a Special Event contact already being 
serviced requests additional Service during weekends or statutory holidays due to 
unexpected limitations of Cart space.  A 24-hour contact must be provided to the 
Special Event by the Successful Bidder in the form of business cards in order to 
accommodate this aspect of service. 

 
(v) If the Successful Bidder reasonably determines that a change in the Cart drop-off 

or pick-up time is required in order to complete the collection and/or provide 
Service due to unusual circumstances (e.g. adverse weather conditions, daily pick 
up for high volume events), the Region must be notified at least two business days 
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in advance of the pre-arranged date to communicate the change to the event 
contact and seek approval.   

 
(vi) All Carts that are delivered, exchanged and collected during an event must be 

tracked.  It is the sole responsibility of the Successful Bidder to obtain a signature 
from the event contact/alternate upon delivery of the Carts at the agreed upon 
drop-off time; and for the collection of the Carts at the agreed upon pick-up time.  
The date, time, quantity and condition of Carts shall be documented. All contact 
information for the event contact(s) will be provided in advance to the Successful 
Bidder by the Region.  A sample drop-off/pick-up form has been suggested in 
Appendix G. 

 
(vii) All overtime collection costs are the responsibility of the Successful Bidder. 

 
(viii) The Successful Bidder shall provide truck types and truck ID numbers of the trucks 

to be used to the Region prior to commencement of the Work. 
 

(ix) Additional pick-ups within the Service Area must be approved via e-mail to the 
Successful Bidder by the Region prior to servicing. The Successful Bidder agrees 
to assume responsibility for new pick-ups from Special Events as may be arranged 
or requested by the Region.  

 
(x) The Successful Bidder shall not actively solicit new business within the Service 

Area but shall refer any inquires to the Region. Collection performed without prior 
approval from the Region, will be at the sole expense of the Successful Bidder. 

 
(xi) As the Region will be covering the cost of all processing fees, all Organic Material 

collected from the Service Areas must be hauled to Walkers Compost Facility in 
Thorold, Ontario. 

 
(xii) All Carts are to be emptied, washed, inspected and re-labeled (if necessary) with 

labels provided by the Region, by the Successful Bidder prior to further 
distribution. ONLY 32 gallon, green, labelled collection Carts shall be used for this 
service. See Appendix H for a sample label. 

 
(xiii) If the condition of the Carts supplied to events does not meet the expectations of 

the Region as detailed herein, the Successful Bidder shall repair and/or replace 
the Carts at their expense. 

 
(xiv) Certain Special Events may generate organic waste that is not suitable for 

collection in the Carts approved by the Region. One example could be a high 
volume food event (i.e.: ribfest) with large compostable clamshell containers. 
These compostable containers are large and would prematurely fill the Carts at 
large events. As such, the Region will approve the use of certified compostable 
bags for organics collection by the Special Event or the supporting volunteer group 
for use in such circumstances. The Region must approve the use of certified 
compostable bags via email as requested by the Successful Bidder. Bags are to 
only be used in situations where Carts are not deemed suitable by the Successful 
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Bidder and as approved by the Region. Bag pricing shall be equal to that of Cart 
pricing on the Form of Quotation. 

 
(xv) Collection must be provided in a manner that does not block the flow of traffic at 

any event at any time. 
 

(xvi) While it is the responsibility of the Region to ensure that the Special Event’s 
Organic Material is acceptable in the Region’s Green Bin/Cart program prior to 
approval, the Successful Bidder must, as required, support and communicate the 
acceptable and un-acceptable Organic Materials to Special Event contacts. 
Supporting promotional and educational program materials will be provided to the 
Successful Bidder upon award. 

 
(xvii) The Successful Bidder shall not refuse to collect contaminated Organic Material 

from Special Events; rather, they shall photograph the specific contamination 
issues in each green Cart and forward the photos of each contaminated Cart to 
the Region. In cases where it is believed that the contamination surpasses what is 
permitted at the compost facility, the details of the contamination at each 
applicable Special Event, along with photos of each Cart, will be required for the 
Successful Bidder to charge the Region a fee for disposal. (Please provide a per 
tonne landfill disposal cost for contaminated event material in Provisional Item 1) 

(xviii) If any Carts have been broken or lost as determined by the Successful Bidder at 
the time of pick up, the Successful Bidder shall forward a copy of their “Pick-
up/Drop-off” form to the Region reflecting a signature confirmation from the 
Special Event contact that Carts have been broken or lost. Broken Carts shall be 
photographed by the Successful Bidder and photos of broken Carts shall also be 
forwarded to the Region. (Please provide the cost to replace a Cart that has been 
broken or lost as confirmed by the Special Event  contact on the Successful 
Bidder’s Cart Pick-up/Drop-off” Form in Provisional Item 2. This does not cover 
normal wear and tear on Carts) 

 
1.2 Collaboration with Source Separation Support Groups: 

 
(i) For approximately ten events each year, the Region has partnered with a local 

volunteer group known as the Eco-Defenders. The Eco-Defenders supports Niagara 
Special Events in a Zero-Waste initiative whereby all waste is deposited in central 
containers and subsequently sorted into individual waste streams by Eco-Defender 
volunteers. As per the requirement detailed in section 1.1 (v) above, the Successful 
Bidder shall work collaboratively with the Region to respond to unexpected 
additional organic volumes as identified by the Eco-Defenders and/or the Region.    

 
1.3 Supply of Carts: 

 
(i) The Successful Bidder will be responsible for providing all 32-gallon, green, labelled 

collection Carts in good condition to the Special Event within the Service Area 
throughout the term of the Work and to the satisfaction of the Region. If the condition 
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of the Carts supplied to events does not meet the expectations of the Region as 
detailed herein, the Successful Bidder shall replace the Carts at their own expense. 

 
(ii) The collection Carts must be able to accommodate a promotional label, as supplied by 

the Region, on the front panel of each Cart (not on the lid). The promotional label 
measures 36cm x 19cm (14” x 7 1/4”) and must be able to be placed flat without 
distortion or wrapping.  Example Appendix H. 

 
(iii) The Successful Bidder shall apply the promotional labels to the front panel of each 

Cart prior to distribution to Special Events and ensure that the label remains free of 
damage and remains clear and legible.  As labels wear or fall off due to use and Cart 
washing, they shall be promptly replaced prior to delivery. Additional promotional 
labels can be supplied by the Region at no charge as required. 

 
1.4 Reporting: 

 
The Successful Bidder shall submit monthly reports of the Service performed for each individual 
Special Event regarding all collected Organic Material to the Region in an electronic format, in a 
form satisfactory to the Region, including the following: 
 

(a) the number of Carts dropped off at the event; 
(b) the number of full Carts; the number of empty and clean Carts; and the number of 

empty but soiled Carts collected; 
(c) the date of drop-off and the date of collection; 
(d) the Special Event address (address of Cart pick-up and drop-off); 
(e) the total weight of the Organic Material collected; the weight of any contaminants (if 

applicable) and the weight of the uncontaminated Organic Material; 
(f) the details of contamination issues including photos; and 
(g) the details of any additional Cart collection or drop-off as requested by the Special 

Event, including the information outlined in sections 1.4 i) (a) through (f) above. 

B. Material Disclosures 

Not Applicable 

C. Mandatory Requirements 

1. Form of Quotation (Appendix B) 
 
Each bid must include a Form of Quotation (Appendix B) completed and signed by an 
authorized representative of the bidder. 
 
2. Pricing Form (Appendix C) 
 
Each bid must include a Pricing Form (Appendix C) completed according to the instructions 
contained in the form.  
 
3. Bid Security  
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Not required 
 
4. AODA Standards of Accessibility Compliance 
 
Information and communications (without limitation, documents, materials and presentations) 
provided to Niagara Region as part of the Deliverables, which shall be posted to Niagara 
Region’s website shall be provided in an AODA compliant format, specifically without limitation, 
meaning that the said documents must conform to World Wide Web Consortium Web Content 
Accessibility Guidelines (WCAG) 2.0 Level AA. 
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Appendix E – Conditions of Award 

The selected bidder must satisfy the following conditions and provide the following information 
within 14 days of the notice of selection: 
 
1. Certificate of Insurance 
 
The selected bidder must provide Niagara Region with a Certificate of Insurance acceptable to 
Niagara Region and, if requested by Niagara Region, certified copies of the insurance policies.  
The Certificate of Insurance must comply with the insurance requirements outlined in the 
Contract Terms and Conditions (Appendix A) and must be on Niagara Region’s form of 
Certificate of Insurance (http://www.niagararegion.ca/business/fpr/cert-insurance.aspx)..  If the 
Certificate of Insurance is provided in a non-original form (e.g. a facsimile, photocopy or 
scanned electronic copy), the bidder acknowledges and agrees that Niagara Region is fully 
entitled to treat any such Certificate as an original and that the bidder will be responsible for the 
accuracy and validity of the information contained therein. .  If required by Niagara Region, 
certified copies of all the above-mentioned policies shall be delivered to Niagara Region.  All 
subsequent policy renewals and certificates of insurance thereafter, during the time that the 
Contract is in force, shall be forwarded to Niagara Region within fifteen (15) days of their renewal 
date. 
 
2. Workplace Safety and Insurance Board Clearance  
 
The selected bidder shall provide: 
 
a) A valid, current Clearance Certificate declaring that the selected bidder is registered with 

Workplace Safety and Insurance Board (“WSIB”), and has an account in good standing; or 
b) A Letter of Good Standing issued by WSIB. 
 
If WSIB coverage is not required by law to be carried by the selected bidder, the selected bidder 
shall provide one of the following (as the case may be): 
 
a) An Exemption Letter from WSIB, satisfactory to Niagara Region’s Director of Legal and 

Court Services;  
b) An Independent Operators Status Certificate issued by WSIB; or 
c) Such further and other evidence as may be satisfactory to Niagara Region’s Director of 

Legal and Court Services. 
 
In addition to the indemnification provided by the selected bidder elsewhere in this RFQ, the 
selected bidder agrees to indemnify Niagara Region and its respective elected officials, 
directors, officers, agents, employees, and volunteers, successors and assigns for all losses, 
claims, expenses (including reasonable legal fees) or other charges related to the selected 
bidder’s status with WSIB. 
 

http://www.niagararegion.ca/business/fpr/cert-insurance.aspx
http://www.niagararegion.ca/business/fpr/cert-insurance.aspx


APPENDIX F – BID IRREGULARITIES 
 

 
2018-Q-02  Page 27 of 28 
Special Event Organics Collection 

Appendix F – Bid Irregularities 

Responses for Administering Irregularities Contained in Bids 
 

 IRREGULARITY RESPONSE 

1. Late Bids. Automatic rejection. 
Returned unopened to the bidder. 

2. Unsealed Envelopes. Automatic rejection. 

3. Insufficient Financial Security   

A) No Bid Deposit, uncertified 
cheque, or financial security not 
an original (e.g. a photocopy or a 
facsimile of a financial security). 

Automatic rejection. 

B) Amount of financial security is 
insufficient:  

Automatic rejection. 

 i. Amount of security is 
expressed as a percentage of 
the total bid sum. 

Automatic rejection, unless in the opinion of 
Procurement and Strategic Acquisitions the 
insufficiency in the financial security is de 
minimus (trivial or insignificant). 

 ii. Amount of security is 
expressed only as a dollar 
figure. 

Automatic rejection. 

C) i. Name or signature of Supplier 
is missing or incomplete. 

Automatic rejection. 

  ii. Seal of Supplier is missing or 
incomplete. 

Two (2) working days* to obtain missing or 
incomplete items. 

 D) Name, signature, or seal of 
bonding company is missing or 
incomplete. 

Automatic rejection. 

 E) Failure to provide a letter of 
agreement to bond (if required). 

Automatic rejection. 

4.  Bid Document – execution  

 A) Bids completed in erasable 
medium. 

Automatic rejection. 

B) i. Signature of representative 
authorized to bind the Supplier 
missing or incomplete on the 
prescribed form which is to be 
submitted in response to a Bid 
Solicitation. 

Automatic rejection. 
 

 ii. Electronic signature of 
representative or absence of 
corporate seal authorized to 
bind the Supplier shown on the 
prescribed form which is to be 
submitted in response to a Bid 
Solicitation. 

Two (2) working days* to obtain original 
signature.  
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 IRREGULARITY RESPONSE 

C) Form of Proposal missing or 
incomplete. 

Two (2) working days* to correct to the 
satisfaction of Procurement and Strategic 
Acquisitions, otherwise automatic rejection. 

D) Form of Quotation or Tender 
missing or incomplete. 

Automatic rejection. 

 E) Signature of witness, if required, 
missing or incomplete. 

Two (2) working days* to correct, otherwise 
automatic rejection. 

F) Date of Bid missing or incomplete. Two (2) working days* to correct, otherwise 
automatic rejection or, if stated in the Bid 
Solicitation, automatic rejection.  

5. Incomplete, illegible or obscure Bids 
or Bids which contain information not 
called for, erasures, overwriting or 
strike outs (not initialed). 

Two (2) working days* to correct to the 
satisfaction of Procurement and Strategic 
Acquisitions, otherwise automatic rejection. 

6. Document, in which all necessary 
Addenda have not been acknowledged. 

Two (2) working days* to confirm Bid to the 
satisfaction of Procurement and Strategic 
Acquisitions or, if stated in the Bid Solicitation, 
automatic rejection. 

7. Failure to attend mandatory site visit (if 
required). 

Automatic rejection. 

8. Bid received on documents other than 
those provided in the Bid Solicitation. 

Automatic rejection, unless allowed for in the 
Bid Solicitation. 

9. Failure to insert the bidder’s business 
name in the space provided in the Bid 
Solicitation form. 

Automatic rejection unless, in the opinion of 
Procurement and Strategic Acquisitions the 
incomplete nature is trivial or insignificant. 

10. Mathematical errors. Two (2) working days* to initial the corrections 
as made by the Corporation.  Unless otherwise 
stated in the Bid, the unit price shall prevail and 
the total Bid price shall be adjusted 
accordingly.  The Corporation reserves the 
right to waive initialing and accept Bid as 
corrected. 

11. Qualified Bids (Bids qualified or 
restricted by an attached statement). 

Automatic rejection 

12. Bids containing minor obvious clerical 
errors. 

Two (2) working days* to confirm Bid to the 
satisfaction of Procurement and Strategic 
Acquisitions. 

13. Any other irregularities. The Commissioner of Enterprise Resource 
Management Services, or Designate, shall 
have authority to waive other irregularities or 
grant two (2) working days * to initial such other 
irregularities considered to be minor.  

 
** Where “working days” specified, this is from the hour the Bidder is notified by Niagara 
Region staff of the irregularity 

 



 

 

 

 

 

Appendix G 

Sample Drop-off/Pick-up Form 



 

Part A

Event Name __________________

Event Contact Name (print) __________________

Event Contact Signature __________________

No. of Green Carts Dropped Off __________________

Date (MM/DD/YYYY) __________________

Time (00:00 AM/PM) __________________

Part B

Event Name __________________

Event Contact Name (print) __________________

Event Contact Signature __________________

No. of Green Carts Picked Up __________________

No. of Green Carts Broken or Lost __________________

Date (MM/DD/YYYY) __________________

Time (00:00 AM/PM) __________________



 

 

 

 

 

Appendix H 

Promotional Label Example 



 



 

 

 

 

 

Appendix I 

Previous Years Results Info 



 

Appendix I 

2017 Special Events Recycling and Organics Results 
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Niagara-on 
the-Lake 
(NOTL) Apr. Bunny Trail 0 NA NA NA NA 

St. 
Catharines Apr. 

3rd Annual 
Earth Day Expo 9.98 NA NA NA NA 

Niagara 
Falls Apr. 

Community 
Garden cleanup NA 661 20 20 0 

St. 
Catharines May 

In the Soil Arts 
Festival 81 157 10 7 3 

NOTL May 
Fort George 
Cask Fest 8.2 113 10 5 5 

St. 
Catharines May 

Hike for 
Hospice 
Niagara 30.6 NA NA NA NA 

Lincoln May 

Niagara 
Children's 
Water Festival 96.9 219 15 15 0 

Welland May 
Community 
Safety Day 0 NA NA NA NA 

NOTL May 
The Virgil 
Stampede 150.2 NA NA NA NA 

Welland May 

South Niagara 
High School 
Invitational 
Regatta 70.8 NA NA NA NA 

NOTL May 
NOTL 
SupperMarket 13.4 0 3 0 3 

St. 
Catharines May 

South Region  
Championships 63.2 NA NA NA NA 

Thorold May 
Public Works 
BBQ 18 0 3 0 3 
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St. 
Catharines May 

Fruitbelt-
Niagara 
Cuboree 23.4 104 3 3 0 

Niagara 
Falls May Springlicious 284.4 239 24 18 6 

St. 
Catharines May 

Rankin Cancer 
Run 608 NA NA NA NA 

Lincoln May Roots on the 20 63.4 358 25 21 4 

St. 
Catharines May 

Niagara Folk 
Arts Festival 3.2 52 4 4 0 

NOTL May 
NOTL 
SupperMarket 6.3 58 3 3 0 

Niagara 
Falls May 

June is 
Recreation and 
Parks Month 3.2 20 2 2 0 

St. 
Catharines Jun. 

CSSRA 
Regatta 168.4 NA NA NA NA 

Pelham Jun. 
Pelham Supper 
Market 9.2 34 3 3 0 

Pelham Jun. 
Glynn a Green 
fun fair 15.2 NA NA NA NA 

St. 
Catharines Jun. 

Community 
Safety Funfest 0 69 3 3 0 

Niagara 
Falls Jun. 

Niagara Tuner 
Truck Expo 35.4 NA NA NA NA 

St. 
Catharines Jun. 

Niagara 
VegFest 105.4 376 20 18 2 

NOTL Jun. 
NOTL 
SupperMarket 18.5 41 3 2 1 

St. 
Catharines Jun. 

Prince Philip 
Fun Fair 9.6 71 4 4 0 

St. 
Catharines Jun. 

DSBN Track 
and Field 
Championships 64.8 NA NA NA NA 

Pelham Jun. 
Pelham Supper 
Market 13.8 48 3 3 0 
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St. 
Catharines Jun. 

Grapes of 
Wrath Mud & 
Obstacle Run 0 NA NA NA NA 

St. 
Catharines Jun. 

Happy Rolph's 
Event 0 NA NA NA NA 

St. 
Catharines Jun. 

Kids Ultimate 
Challenge 13 NA NA NA NA 

Lincoln Jun. 

Niagara Region 
Corporate 
Picnic 26.2 66 4 4 0 

NOTL Jun. 
NOTL Supper 
Market 21 48 3 3 0 

St. 
Catharines Jun. 

Grantham Lions 
Annual Carnival 15.8 NA NA NA NA 

Pelham Jun. 
Pelham Supper 
Market 10.2 57 5 3 2 

Niagara 
Falls Jun. 

Rotary Ribfest 
& BBQ 410 758 59 46 13 

Thorold Jun. 

Niagara District 
Firefighter 
Games/Pig 
Roast 35 NA NA NA NA 

St. 
Catharines Jun. 

Fun Day and 
Picture Day 6.6 NA NA NA NA 

NOTL Jun. 
Fort George in 
the Great War 41.8 NA NA NA NA 

NOTL Jun. 

St. Andrews 
Strawberry 
Festival 148 164 8 8 0 

NOTL Jun. 
TD Tailgate 
Party 36 26 20 2 18 

Fort Erie Jun. Family Fun Day 8.2 NA NA NA NA 

NOTL Jun. 
NOTL 
SupperMarket 23 48 3 3 0 

Niagara 
Falls Jun. 

S.C.V.F.A. 
Carnival 110.4 NA NA NA NA 
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St. 
Catharines Jun. 

Employee 
Appreciation 
Lunch 12 NA NA NA NA 

Pelham Jun. 
Pelham Supper 
Market 36.8 97 5 5 0 

St. 
Catharines Jun. BBQ Fundraiser 0 NA NA NA NA 

Lincoln Jun. 

2017 Summer 
Solstice 
Concert 100.7 NA NA NA NA 

West 
Lincoln Jun. 

Poultryfest 
Niagara 41.6 48 4 4 o 

Welland Jun. 

Grand Opening 
of Bertie Clinton 
Office 5.6 58 4 4 0 

Niagara 
Falls Jun. 

Garage Sale at 
the Gale 4.4 NA NA NA NA 

St. 
Catharines Jun. Ride Dont Hide 8.4 54 3 3 0 

NOTL Jun. 
NOTL 
SupperMarket 18 57 3 3 0 

Niagara 
Falls Jun. 

Cifra Dance 
Camp 37.6 223 6 6 0 

St. 
Catharines Jun. 

Race Night for 
Rec Rowing 10 17 1 1 0 

Pelham Jun. 
Pelham Supper 
Market 32.6 81 6 5 1 

Niagara 
Falls July 

Niagara Falls 
Canada Day 
Celebration 24 145 8 8 0 

Fort Erie July 

Canada Day 
150 Parade & 
Heritage Arts 
Display 0 44 6 3 3 

Lincoln July 
Canada Day 
Festival 38.6 NA NA NA NA 

NOTL July 
Celebrate 
Canada Day 81.4 NA NA NA NA 
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Pelham July 

Pelham 
Canada Day 
Celebration 40.4 NA NA NA NA 

St. 
Catharines July 

Canada Day 
outdoor 
celebration 20.6 60 4 4 0 

Thorold July 
Blues on the 
Battlefield 33 NA NA NA NA 

Lincoln July July 2 Picnic 3.4 NA NA NA NA 

NOTL July 
Canada 150 
Tall Ships 31 31 2 2 0 

St. 
Catharines July 

Port Dalhousie 
Supper Market 7 0 2 0 2 

NOTL July 
NOTL 
SupperMarket 27.4 43 3 3 0 

Niagara 
Falls July 

CIFRA Dance 
Camp 46.8 161 6 3 3 

St. 
Catharines July 

Race Night for 
Recreational 
Rowing 5.8 18 1 1 0 

Pelham July 
Pelham Supper 
Market 29.2 107 6 6 0 

Fort Erie July 

Ridgeway 
Summer 
Festival 208 532 40 40 0 

NOTL July 
Lavender 
Festival 26.8 NA NA NA NA 

NOTL July 

Battle of Fort 
George Re-
enactment 82.6 NA NA NA NA 

NOTL July 
Niagara on the 
Green BBQ 16.6 49 4 4 0 

Thorold July 
Port Robinson 
Pride 8.4 NA NA NA NA 

St. 
Catharines July 

Port Dalhousie 
Supper Market 2.6 34 2 2 0 

Lincoln July 
Sunset Music 
Series 10 NA NA NA NA 



 

M
u

n
ic

ip
a

li
ty

 

M
o

n
th

  

N
a
m

e
 o

f 
E

v
e

n
t 

R
e
c

y
c
li

n
g

 

W
e

ig
h

t 
(k

g
s

) 

O
rg

a
n

ic
s
 

W
e

ig
h

t 
(k

g
s

) 

O
rg

a
n

ic
 C

a
rt

s
 

R
e
q

u
e

s
te

d
 

N
u

m
b

e
r 

o
f 

F
u

ll
 

O
rg

a
n

ic
 C

a
rt

s
 

N
u

m
b

e
r 

o
f 

E
m

p
ty

/ 
S

o
il
e

d
 

O
rg

a
n

ic
 C

a
rt

s
 

NOTL July 
NOTL 
SupperMarket 0 18 3 1 2 

St. 
Catharines July 

Summer 
Concerts in the 
Park 0 NA NA NA NA 

Niagara 
Falls July 

CIFRA Dance 
Camp 14.2 167 6 3 3 

St. 
Catharines July 

Race night for 
Rec Rowing 6.8 20 1 1 0 

Fort Erie July 
Friendship 
Festival 300 NA NA NA NA 

Pelham July 
Pelham Supper 
Market 47.6 135 8 8 0 

Pelham July 

Pelham 
Summerfest 
2017 300 NA NA NA NA 

St. 
Catharines July 

Port Dalhousie 
reunion 39 192 10 10 0 

Welland July 

RowOntario 
Masters 
Championships 124 NA NA NA NA 

St. 
Catharines July 

Race night for 
Rec Rowing 0 0 1 0 1 

St. 
Catharines July 

Vacation Bible 
School 5.2 NA NA NA NA 

St. 
Catharines July 

Port Dalhousie 
Supper Market 3.2 31 2 2 0 

Lincoln July 
Sunset Music 
Series 7 NA NA NA NA 

NOTL July 
NOTL 
SupperMarket 29.2 41 3 3 0 

St. 
Catharines July 

Summer 
Concerts in the 
Park 0 NA NA NA NA 

Niagara 
Falls July 

Cifra Dance 
Camp 97.8 231 6 5 1 

St. 
Catharines July 

Race night for 
Rec Rowing 13.9 19 1 1 0 
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Pelham July 
Pelham Supper 
Market 25.4 119 8 8 0 

NOTL July 
Flights of 
Chardonnay 0 275 18 18 0 

Thorold July 
Thorold Car 
Show 5.4 NA NA NA NA 

St. 
Catharines July 

Cool 
Chardonnay 
World Tour 109.2 219 12 12 0 

St. 
Catharines July Tiamo festival 111 NA NA NA NA 

Welland July Owenpalooza 43.8 71 4 4 0 

Niagara 
Falls July 

Livestock Music 
Arts Festival 21.8 NA NA NA NA 

St. 
Catharines July 

Race night for 
Rec Rowing 0 0 1 0 1 

St. 
Catharines July 

Port Dalhousie 
Supper Market 4 15 2 1 1 

Lincoln July 
Sunset Music 
Series 5.8 NA NA NA NA 

NOTL July 
NOTL Supper 
Market 21.8 55 3 3 0 

St. 
Catharines July 

Summer 
Concerts in the 
Park 5.4 NA NA NA NA 

NOTL July Lions Carnival 264 NA NA NA NA 

Pelham July 
Pelham Supper 
Market 30.6 85 8 6 2 

St. 
Catharines July 

World Hepatitis 
Day Community 
Event 0.8 29 2 2 0 

Welland July 
Row Ontario 
Championships 0 NA NA NA NA 

NOTL July 
Niagara TD 
Jazz Festival 102.6 181 18 11 7 

Welland July 
Welland 
Floatfest 2017 91.8 NA NA NA NA 
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St. 
Catharines Aug. 

Port Dalhousie 
Supper Market 0.1 21 2 2 0 

Lincoln Aug. 
Sunset Music 
Series 3.6 NA NA NA NA 

NOTL Aug. 
NOTL 
SupperMarket 20.8 49 3 3 0 

St. 
Catharines Aug. 

St. Catharines 
Rotary Ribfest 2355 12220 60/day* 244 0 

Pelham Aug. 
Pelham Supper 
Market 33.2 133 8 8 0 

Port 
Colborne Aug. 

Canal Days 
Marine Heritage 
Festival 990 NA NA NA NA 

Niagara 
Falls Aug. 

Peace Mosque 
Summer Open-
House 25 35 4 2 2 

St. 
Catharines Aug. 

135th Royal 
Canadian 
Henley Regatta 627.2 NA NA NA NA 

St. 
Catharines Aug. 

Port Dalhousie 
Supper Market 3.2 27 2 2 0 

Lincoln Aug. 
Sunset Music 
Series 11.6 NA NA NA NA 

NOTL Aug. 
NOTL 
SupperMarket 25 49 3 3 0 

Pelham Aug. 
Pelham Supper 
Market 40.6 117 8 8 0 

St. 
Catharines Aug. 

No Fixed 
Address 12.6 115 6 6 0 

St. 
Catharines Aug. 

Grantham Food 
Truck Festival 0 NA NA NA NA 

St. 
Catharines Aug. 

St. Catharines 
Wing Fest 271 1385 40 40 0 

NOTL Aug. 
Peach Pickers 
Picnic 0 65 3 3 0 

St. 
Catharines Aug. 

Port Dalhousie 
Supper Market 11.6 0 2 0 2 



 

M
u

n
ic

ip
a

li
ty

 

M
o

n
th

  

N
a
m

e
 o

f 
E

v
e

n
t 

R
e
c

y
c
li

n
g

 

W
e

ig
h

t 
(k

g
s

) 

O
rg

a
n

ic
s
 

W
e

ig
h

t 
(k

g
s

) 

O
rg

a
n

ic
 C

a
rt

s
 

R
e
q

u
e

s
te

d
 

N
u

m
b

e
r 

o
f 

F
u

ll
 

O
rg

a
n

ic
 C

a
rt

s
 

N
u

m
b

e
r 

o
f 

E
m

p
ty

/ 
S

o
il
e

d
 

O
rg

a
n

ic
 C

a
rt

s
 

Lincoln Aug. 
Sunset Music 
Series 5.4 NA NA NA NA 

NOTL Aug. 
NOTL 
SupperMarket 27.8 70 4 4 0 

St. 
Catharines Aug. 

Summer 
Concerts in the 
Park 0 NA NA NA NA 

Pelham Aug. 
Pelham Supper 
Market 8.4 121 8 8 0 

Port 
Colborne Aug. 

Berkley B1 
Bass 
Tournament 0 NA NA NA NA 

NOTL Aug. 

Fife and Drum 
Muster & 
Soldiers' Field 
Day 50.6 NA NA NA NA 

Thorold Aug. 

Thorold 
Volunteer 
Firefighter 
Street Dance 2.6 NA NA NA NA 

Fort Erie Aug. 
MS Bike- 
Niagara 6.8 30 2 2 0 

Welland Aug. 

National 
Canoe/Kayak 
Championships 234 NA NA NA NA 

St. 
Catharines Aug. 

Port Dalhousie 
Supper Market 1.8 19 2 2 0 

Lincoln Aug. 
Sunset Music 
Series 4.8 NA NA NA NA 

St. 
Catharines Aug. 

NOTL 
SupperMarket 12.4 42 3 3 0 

St. 
Catharines Aug. 

Summer 
Concerts in the 
Park 0 NA NA NA NA 

Pelham Aug. 
Pelham Supper 
Market 29.4 123 8 8 0 

Niagara 
Falls Aug. 

SPN-Slo Pitch 
Tournaments 3.6 NA NA NA NA 
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St. 
Catharines Aug. 

Year-end 
Soccer 
Tournment 37.6 NA NA NA NA 

St. 
Catharines Aug. 

Jets Closing 
Day 8 NA NA NA NA 

NOTL Aug. 
Echoes of 
Niagara's Past 96 NA NA NA NA 

St. 
Catharines Aug. Au Marche 0 37 2 2 0 

St. 
Catharines Aug. 

Port Weller 
Soccer League 
Banquet Day 23.6 19 1 1 0 

Lincoln Aug. 

Afternoon with 
Gordon 
Lightfoot 37 NA NA NA NA 

St. 
Catharines Aug. 

Tasty Trucks 
Festival 26.6 87 5 5 0 

St. 
Catharines Aug. 

Port Dalhousie 
Supper Market 2.8 74 2 2 0 

Lincoln Aug. 
Sunset Music 
Series 7.6 NA NA NA NA 

NOTL Aug. 
NOTL Supper 
Market 17.2 NA NA NA NA 

St. 
Catharines Aug. 

Summer 
Concerts in the 
Park 0 NA NA NA NA 

St. 
Catharines Aug. 

Ontario 150 
Special Concert 37.2 NA NA NA NA 

St. 
Catharines Aug. 

Race Night for 
Recreational 
Rowing 2.8 14 1 1 0 

Pelham Aug. 
Pelham Supper 
Market 25.2 113 8 8 0 

Niagara 
Falls Sept. 

SPN-Slo Pitch 
Tournaments 69.75 NA NA NA NA 

St. 
Catharines Sept. 

Community 
Days Carnival 244 NA NA NA NA 
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St. 
Catharines Sept. 

Niagara Greek 
Festival 750 NA NA NA NA 

Wainfleet Sept. 

Marshville 
Heritage 
Festival 1014 1942 40/day* 76 44 

Welland Sept. 
Dain city family 
day 7.2 NA NA NA NA 

NOTL Sept. 
NOTL 
SupperMarket 7.4 45 3 3 0 

St. 
Catharines Sept. 

Race night for 
Rec Rowing 5 0 1 0 1 

Pelham Sept. 
Pelham Supper 
Market 14.2 99 8 6 2 

Niagara 
Falls Sept. 

SPN-Slo Pitch 
Tournaments 102.2 NA NA NA NA 

Lincoln Sept. 
TASTE of the 
Harvest 59.2 110 8 8 0 

St. 
Catharines Sept. 

Race night for 
Rec Rowing 0 0 1 0 1 

St. 
Catharines Sept. 

Big Move 
Cancer Ride 10.4 NA NA NA NA 

NOTL Sept. 
NOTL Supper 
Market 14.6 0 3 0 3 

St. 
Catharines Sept. 

Race night for 
Rec Rowing 8.2 17 1 1 0 

Pelham Sept. 
Pelham Supper 
Market 8.8 49 6 3 3 

NOTL Sept. 
Scout Brigade 
of Fort George 603 146 40 25 15 

Niagara 
Falls Sept. 

Carmel Fine Art 
and Music 
Festival 11 NA NA NA NA 

Niagara 
Falls Sept. 

SPN-Slo Pitch 
Tournaments 285.4 NA NA NA NA 

Welland Sept. 

Niagara 
Regional 
Exhibition 14.6 NA NA NA NA 
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St. 
Catharines Sept. 

Niagara Grape 
Wine Festival 1057.6 NA NA NA NA 

NOTL Sept. 
NOTL Supper 
Market 26.6 45 3 3 0 

NOTL Sept. 

Canadian 
Forces 
Snowbirds 
event 29.4 NA NA NA NA 

St. 
Catharines Sept. 

Race night for 
Rec Rowing 7.8 25 1 1 0 

NOTL Sept. 
Brand Blvd 10th 
Anniversary 1.2 16 6 1 5 

NOTL Sept. 
Steampunk 
Exposition 75.4 NA NA NA NA 

Fort Erie Sept. 

Bridgeburg Old 
Fashion Street 
Dance 26.2 NA NA NA NA 

Lincoln Sept. 

Beamsville 
District Lions 
Club Food 
Drive 5.8 NA NA NA NA 

Welland Sept. 

Head of the 
Welland - 5 
Bridges Classic 
Regatta 84 NA NA NA NA 

St. 
Catharines Sept. 

Race night for 
Rec Rowing 11 0 1 0 1 

Welland Sept. 
University 
Women's Club 1602 NA NA NA NA 

Welland Sept. 
Feast Street 
Niagara 60 NA NA NA NA 

Fort Erie Sept. 
Ridgeway Fall 
Festival 9.4 NA NA NA NA 

Lincoln Sept. 

Canada 150 
Homecoming 
Festival 206 285 30 18 12 

NOTL Sept. 
The Commons 
Market 22.6 NA NA NA NA 
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St. 
Catharines Oct. 

CIBC Run for 
the Cure 9 47 6 4 2 

Lincoln Oct. 

Ball's Falls 
Thanksgiving 
Festival 775 3411 60/day* 178 42 

Lincoln Oct. 
Vineland 
ARTfest 274 NA NA NA NA 

Lincoln Oct. 

O'Shavings 
Country Craft 
Show 270 NA NA NA NA 

St. 
Catharines Oct. Pumpkinville 99.2 146 5 5 0 

Niagara 
Falls Oct. 

Garden Clean-
up and Harvest 
Party NA 955 48 48 0 

St. 
Catharines Nov. 

Strides2Wellne
ss/ Pathstone 7.2 42 1 1 0 

Pelham Dec. 

Pelham 
Outdoor 
Christmas 
Market 25.8 45 4 4 0 

Niagara 
Falls Dec. 

Christmas Eve 
Dinner & Gift 
Giveaway 24.6 134 8 8 0 

      18,841 30,073    

        

      

 Note: ‘NA’ indicates that Organics services were not requested by the event.   
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St. 
Catharines Mar. 

10th Annual 
Downtown Chili Cook 
Off 

41 NA NA NA NA 

NOTL Mar. Bunny Trail 22 NA NA NA NA 

St. 
Catharines Apr. 

Youth Synod in 
Action 

52 68 5 2 3 

St. 
Catharines Apr. 

2016 Earth Day Expo 5 NA NA NA NA 

St. 
Catharines Apr. 

In The Soil Arts 
Festival 

65 NA NA NA NA 

Welland May 
Wings for Life World 
Run 

207 47 2 2 0 

Lincoln May 
Niagara Children's 
Water Festival 

30 201 10 10 0 

Niagara 
Falls May 

Mayor’s Youth Group 20 NA NA NA NA 

Welland May 

Rowing Canada 
Aviron Selection 
Trials Regatta 

18 NA NA NA NA 

St. 
Catharines May 

Hike for Hospice 
Niagara 

0 NA NA NA NA 

NOTL May The Virgil Stampede 100 NA NA NA NA 

Thorold May 
Public Works 
Appreciation BBQ 

25 30 3 2 1 

Welland May 

South Niagara 
Rowing Club HS 
Regatta 

110 NA NA NA NA 

St. 
Catharines May 

Rankin Cancer Run 288 NA NA NA NA 

St. 
Catharines May 

Community Safety 
Funfest 

40 24 4 2 2 

St. 
Catharines May 

Folk Arts in the Street 215 40 10 2 8 

Pelham Jun. 

Farmer's Market / 
Supper Market / 
Bandshell 

10 44 3 3 0 
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Fort Erie Jun. 
Concert's on the 
Ridge Series 

85 43 4 4 0 

St. 
Catharines Jun. 

Kids Ultimate 
Challenge 

25 NA NA NA NA 

Welland Jun. 
Niagara Tuner & 
Truck Expo 

52 NA NA NA NA 

St. 
Catharines Jun. 

Niagara VegFest 113 278 10 10 0 

Pelham Jun. 

Farmer's Market / 
Supper Market / 
Bandshell 

13 70 6 3 3 

Pelham Jun. 
Glynn A Green Fun 
Fair 

20 NA NA NA NA 

Niagara 
Falls Jun. 

2nd Annual NPEI 
Linemen Rodeo 

12 NA NA NA NA 

Welland Jun. 
Welland Dragon Boat 
festival 

0 NA NA NA NA 

NOTL Jun. Corporate Picnic 153 73 4 4 0 

St. 
Catharines Jun. 

Strawberry Social 10 NA NA NA NA 

St. 
Catharines Jun. 

Port Dalhousie 
Supper Market 

0 136 4 4 0 

St. 
Catharines Jun. 

Staff Appreciation 
Lunch 

37 NA NA NA NA 

St. 
Catharines Jun. 

Graantham Lions 
Annual Carnival 

33 NA NA NA NA 

Pelham Jun. 

Farmer's Market / 
Supper Market / 
Bandshell 

33 101 6 6 0 

Niagara 
Falls Jun. 

Niagara Falls Ribfest 
& BarBQ 

620 602 20 17 3 

St. 
Catharines Jun. 

Niagara Symphony 
Annual Gala 
Fundraiser 

65 153 3 3 0 

Fort Erie Jun. 

Under the Rainbow 
Family Fun Night and 
BBQ 

22 14 1 1 0 

St. 
Catharines Jun. 

Concord Festival 37 NA NA NA NA 
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NOTL Jun. Strawberry Festival 146 77 8 6 2 

Niagara 
Falls Jun. 

Bugfest 59 NA NA NA NA 

Lincoln Jun. 
2016 Summer 
Solstice Concert 

47 NA NA NA NA 

Wainfleet Jun. 

Carbon Cycle 
Niagara (Long Beach 
Ride) 

28 53 4 4 0 

St. 
Catharines Jun. 

Port Dalhousie 
Supper Market 

5 72 4 4 0 

Niagara 
Falls Jun. 

SCVFA Annual 
Carnival 

148 NA NA NA NA 

NOTL Jun. NOTL Supper Market 40 74 6 6 0 

Pelham Jun. 
Farmer's Market/ 
Supper Market 

62 87 6 6 0 

Welland Jun. 
Welland Supper 
Market 

0 43 4 4 0 

NOTL Jun. 
NOTL Farmers 
Market 

50 16 6 1 5 

St. 
Catharines Jun. 

Grapes of Wrath Mud 
& Obstacle Run 

56 NA NA NA NA 

NOTL Jun. 
Fort George - WWI 
Commemoration 

98 NA NA NA NA 

Niagara 
Falls Jun. 

City of Niagara Falls 
Employee Picnic 

6 NA NA NA NA 

St. 
Catharines Jun. 

Ride Don't Hide 10 31 2 2 0 

St. 
Catharines Jun. 

Port Dalhousie 
Supper Market 

0.5 0 4 0 4 

Niagara 
Falls Jun. 

Cifra Dance Camp 83 145 5 5 0 

NOTL Jun. 

Niagara Farmer's 
Market and 
SupperMarket 

25 86 6 6 0 

Niagara 
Falls Jun. 

Cifra Dance Camp 127 179 5 5 0 

Niagara 
Falls Jun. 

Cifra Dance Camp 9 156 3 3 0 
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Niagara 
Falls Jun. 

Cifra Dance Camp 189 193 4 4 0 

Pelham Jun. 

Farmer's Market / 
Supper Market / 
Bandshell 

39 114 6 6 0 

Welland Jun. 
Welland Supper 
Market 

19 73 4 4 0 

Thorold July 

Canada Day 
Community 
Celebration 

8 NA NA NA NA 

Lincoln July Canada Day Festival 25 NA NA NA NA 

NOTL July 
Canada Day Pancake 
Breakfast and BBQ 

39 NA NA NA NA 

NOTL July 
Celebrate Canada 
Day 

67 NA NA NA NA 

Niagara 
Falls July 

Niagara Falls Canada 
Day Celebration 

63 66 5 5 0 

St. 
Catharines July 

Canada Day 
Celebration 

5 20 1 1 0 

Welland July 

Central Ontario 
Rowing Association 
Regatta 

27 NA NA NA NA 

NOTL July Farmers Market 50 30 2 2 0 

Fort Erie July 
Concert's on the 
Ridge Series 

33 NA NA NA NA 

Pelham July 
Pelham's Canada 
Day Celebration 

0 NA NA NA NA 

Lincoln July Sunset Music Series 25 NA NA NA NA 

St. 
Catharines July 

Port Dalhousie 
Supper Market 

4 82 4 4 0 

NOTL July Supper Market 20 78 6 6 0 

Pelham July 

Farmer's Market / 
Supper Market / 
Bandshell 

28 66 4 4 0 

Welland July 
Welland Supper 
Market 

3 41 4 4 0 

NOTL July 
Niagara Lavender 
Festival 

57 NA NA NA NA 
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NOTL July 
Fort George Celtic 
Festival 

56 NA NA NA NA 

Fort Erie July 
Ridgeway Summer 
Festival 

395 500 30 30 0 

NOTL July 

Niagara Farmer's 
Market and 
SupperMarket 

5 14 1 1 0 

Welland July 

ROWONTARIO 
Masters 
Championships 

40 NA NA NA NA 

Niagara 
Falls July 

Club Italia Picnic 32 NA NA NA NA 

Lincoln July Sunset Music Series 40 NA NA NA NA 

St. 
Catharines July 

Port Dalhousie 
Supper Market 

21 49 4 4 0 

NOTL July NOTL Supper Market 25 83 6 6 0 

Pelham July 

Farmer's Market / 
Supper Market / 
Bandshell 

23 163 8 8 0 

Welland July 
Welland Supper 
Market 

10 64 4 4 0 

Pelham July Pelham Summerfest 110 NA NA NA NA 

St. 
Catharines July 

Tiamo Festival 186 NA NA NA NA 

Niagara 
Falls July 

Maple Leaf Cup 171 NA NA NA NA 

NOTL July 
Niagara Farmer's 
Market/SupperMarket 

5 25 1 1 0 

St. 
Catharines July 

Vacation Bible School 1 NA NA NA NA 

Lincoln July Sunset Music Series 29 NA NA NA NA 

St. 
Catharines July 

Port Dalhousie 
Supper Market 

29 49 4 4 0 

NOTL July Supper Market 17 83 6 6 0 

St. 
Catharines July 

JumpStart Games 
Day 

3 NA NA NA NA 

NOTL July 
St Davids Lions 
Family Carnival 

76 NA NA NA NA 
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Pelham July 

Farmer's Market / 
Supper Market / 
Bandshell 

9 87 6 6 0 

Fort Erie July Friendship Festival 504 NA NA NA NA 

Welland July 
Welland Supper 
Market 

1 88 4 4 0 

Lincoln July 
Lincoln Rotary 
Wingfest 

240 1029 44 44 0 

NOTL July 
Flights of 
Chardonnay 

47 226 12 12 0 

Welland July 
Row Ontario 
Championships 

81 NA NA NA NA 

St. 
Catharines July 

Port Reunion 73 166 10 10 0 

Thorold July 
Thorold Annual Car 
Show 

2 NA NA NA NA 

NOTL July 
NOTL Farmers 
Market 

1 0 1 0 1 

St. 
Catharines July 

Cool Chardonnay 
World Tour 

255 361 12 12 0 

Welland July Owenpalooza 25 64 4 4 0 

NOTL July Passion 2 0 2 0 2 

Fort Erie July 
Concert's on the 
Ridge Series 

0 NA NA NA NA 

Lincoln July Sunset Music Series 15 NA NA NA NA 

St. 
Catharines July 

Port Dalhousie 
Supper Market 

15 92 4 4 0 

St. 
Catharines July 

St. Catharines Rotary 
RibFest 

2420 7672 45/day* 170 0 

NOTL July NOTL Supper Market 35 38 6 6 0 

Pelham July 
Farmer's Market/ 
Supper Market 

39 64 4 4 0 

Welland July 
Welland Supper 
Market 

13 49 6 4 2 

Niagara 
Falls July 

SPN Slo Pitch 
Tournaments 

43 NA NA NA NA 

Port 
Colborne July 

Canal Days Marine 
Heritage Festival 

850 NA NA NA NA 
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NOTL July Niagara Jazz Festival 12 NA NA NA NA 

NOTL July 
NOTL Farmers 
Market 

1 73 6 6 0 

St. 
Catharines Aug. 

Henley Regatta 110 NA NA NA NA 

Lincoln Aug. Sunset Music Series 43 NA NA NA NA 

St. 
Catharines Aug. 

Port Dalhousie 
Supper Market 

43 107 4 4 0 

NOTL Aug. NOTL Supper Market 19 62 6 6 0 

Welland Aug. 
Welland Supper 
Market 

6 0 4 0 4 

Pelham Aug. 

Farmer's Market / 
Supper Market / 
Bandshell 

35 81 5 5 0 

NOTL Aug. 
NOTL Farmers 
Market 

4 12 1 1 0 

St. 
Catharines Aug. 

Grantham Food 
Truck Festival 

33 NA NA NA NA 

Lincoln Aug. Sunset Music Series 7 NA NA NA NA 

St. 
Catharines Aug. 

Port Dalhousie 
Supper Market 

26 51 4 4 0 

NOTL Aug. NOTL Supper Market 5 75 6 6 0 

Pelham Aug. 
Farmer's Market/ 
Supper Market 

9 79 5 5 0 

Welland Aug. 
Welland Supper 
Market 

2 59 4 4 0 

St. 
Catharines Aug. 

No Fixed Address 257 127 10 10 0 

Niagara 
Falls Aug. 

Niagara Falls 
Beerfest 

650 NA NA NA NA 

Welland Aug. 
Welland Community 
Barbecue 

29 0 2 0 2 

NOTL Aug. 
Fife & Drum Muster 
Event 

74 NA NA NA NA 

NOTL Aug. 
NOTL Farmers 
Market 

1 10 1 1 0 

St. 
Catharines Aug. 

St. Catharines 
Chicken Wing Fest 

334 1519 40 40 0 
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Fort Erie Aug. 
Concert's on the 
Ridge Series 

10 NA NA NA NA 

Lincoln Aug. Sunset Music Series 26 NA NA NA NA 

St. 
Catharines Aug. 

Port Dalhousie 
Supper Market 

0 0 4 0 4 

NOTL Aug. NOTL Supper Market 10 67 6 6 0 

Pelham Aug. 

Farmer's Market / 
Supper Market / 
Bandshell 

38 102 6 6 0 

Welland Aug. 
Welland Supper 
Market 

2 15 4 1 3 

NOTL Aug. 
NOTL Farmers 
Market 

5 10 1 1 0 

Thorold Aug. 

Thorold volunteer 
firefighter street 
dance 

63 NA NA NA NA 

St. 
Catharines Aug. 

Mayor's Au Marche 50 54 2 2 0 

Welland Aug. 
Airing of Tragically 
Hip 

10 NA NA NA NA 

Fort Erie Aug. MS Bike - Niagara 5 0 2 2 0 

Welland Aug. 
Canadian Dragon 
Boat Championships 

680 NA NA NA NA 

Lincoln Aug. Sunset Music Series 8 NA NA NA NA 

St. 
Catharines Aug. 

Port Dalhousie 
Supper Market 

12 86 4 4 0 

NOTL Aug. Supper Market 40 62 5 5 0 

Pelham Aug. 

Farmer's Market / 
Supper Market / 
Bandshell 

28 47 3 3 0 

St. 
Catharines Aug. 

Race night for Rec 
Rowing 

58 12 1 1 0 

Niagara 
Falls Aug. 

SPN Slo Pitch 
Tournaments 

45 NA NA NA NA 

St. 
Catharines Aug. 

Concord Festival 55 NA NA NA NA 

St. 
Catharines Aug. 

Banquet Day 32 NA NA NA NA 
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NOTL Aug. 
Echoes of Niagara's 
Past 

28 NA NA NA NA 

NOTL Aug. Farmers Market 0.5 16 1 1 0 

Welland Aug. Welland Arts Project 13 12 2 1 1 

St. 
Catharines Aug. 

Closing Day 
Tournament 

8 NA NA NA NA 

Fort Erie Aug. 
Concert's on the 
Ridge Series 

2 NA NA NA NA 

Welland Aug. 
Welland Float Fest 
2016 

69 NA NA NA NA 

Lincoln Aug. Sunset Music Series 21 NA NA NA NA 

St. 
Catharines Aug. 

Port Dalhousie 
Supper Market 

26 35 3 3 0 

NOTL Aug. Supper Market 30 92 6 6 0 

Pelham Sept. 

Farmer's Market / 
Supper Market / 
Bandshell 

66 43 3 3 0 

St. 
Catharines Sept. 

Race night for Rec 
Rowing 

4 3 1 1 0 

Niagara 
Falls Sept. 

SPN Slo Pitch 
Tournaments 

26 NA NA NA NA 

St. 
Catharines Sept. 

Merritton Lions Club 
Carnival 

249 NA NA NA NA 

St. 
Catharines Sept. 

Niagara Greek 
Festival 

604 NA NA NA NA 

Wainfleet Sept. 
Marshville Heritage 
Festival 

526 NA NA NA NA 

NOTL Sept. Farmers Market 1 10 1 1 0 

Fort Erie Sept. 
Concert's on the 
Ridge Series 

26 NA NA NA NA 

Fort Erie Sept. 
Mackenzie Tour- 
PGA Tour Canada 

15 NA NA NA NA 

NOTL Sept. Supper Market 5 71 6 6 0 

Pelham Sept. 

Farmer's Market / 
Supper Market / 
Bandshell 

11 84 5 5 0 

Grimsby Sept. West Niagara Fair 111 20 4 1 3 
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St. 
Catharines Sept. 

Race night for Rec 
Rowing 

2 3 1 1 0 

Niagara 
Falls Sept. 

SPN Slo Pitch 
Tournaments 

3 NA NA NA NA 

Lincoln Sept. Taste of the Harvest 1 54 3 3 0 

St. 
Catharines Sept. 

Concord Festival 32 NA NA NA NA 

NOTL Sept. Farmers Market 1 5 1 1 0 

NOTL Sept. 
Wheelchair Hill 
Challenge 

5 NA NA NA NA 

St. 
Catharines Sept. 

Big Move Cancer 
Ride 

3 NA NA NA NA 

NOTL Sept. Supper Market 35 35 3 3 0 

St. 
Catharines Sept. 

Niagara Wine 
Festival 

1250 NA NA NA NA 

Pelham Sept. 

Farmer's Market / 
Supper Market / 
Bandshell 

10 17 1 1 0 

St. 
Catharines Sept. 

Race night for Rec 
Rowing 

2 3 1 1 0 

Welland Sept. 
Niagara Regional 
Exhibition 

278 NA NA NA NA 

NOTL Sept. 
Scout Brigade of Fort 
George 

166 NA NA NA NA 

Niagara 
Falls Sept. 

SPN Slo Pitch 
Tournaments 

24 NA NA NA NA 

St. 
Catharines Sept. 

Race night for Rec 
Rowing 

7 3 1 1 0 

Fort Erie Sept. Taste of Fort Erie 229 203 15 15 0 

Niagara 
Falls Sept. 

Music for Miracles 0 NA NA NA NA 

NOTL Sept. Farmers Market 0 0 1 0 1 

Lincoln Sept. 

Beamsville & District 
Lions Club Food 
Drive 

9 NA NA NA NA 

St. 
Catharines Sept. 

Community Block 
Party 

24 NA NA NA NA 

NOTL Sept. Supper Market 20 34 3 3 0 
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Pelham Sept. 
Farmer's Market/ 
Supper Market 

30 56 6 6 0 

NOTL Sept. Savour Niagara 85 77 5 5 0 

NOTL Sept. 

Grand Canadian 
Steampunk 
Exposition 

80 NA NA NA NA 

Fort Erie Sept. 
SNLM Sugar Bowl 
Walk & Roll 

8 NA NA NA NA 

Welland Sept. 
Head of the Welland 
Regatta 

44 NA NA NA NA 

Welland Sept. 
University Women 
Book Sale 

3110 NA NA NA NA 

Pelham Sept. 

Farmer's Market / 
Supper Market / 
Bandshell 

0 0 1 0 1 

Lincoln Oct. Pioneer Day 53 389 11 11 0 

St. 
Catharines Oct. 

CIBC Run for the 
Cure 

11 NA NA NA NA 

NOTL Oct. 
The Common's 
Market 

10 NA NA NA NA 

St. 
Catharines Oct. 

K9K Walk/Run 1 10 1 1 0 

Lincoln Oct. 
Ball's Falls 
Thanksgiving Festival 

768 5214 50/day* 185 0 

Lincoln Oct. 
O'Shavings Country 
Craft Show 

233 NA NA NA NA 

Lincoln Oct. Vineland Artfest 124 NA NA NA NA 

Lincoln Oct. Festival 124 NA NA NA NA 

Niagara 
Falls Oct. 

Project Share's 
Harvest Party 

0 432 12 12 0 

St. 
Catharines Oct. 

Pumpkinville 5 145 5 5 0 

Niagara 
Falls Oct. 

Harvest Party 0 664 25 25 0 

Niagara 
Falls Nov. 

Garden clean-up 0 210 8 8 0 

Niagara 
Falls Nov. 

Santa Claus Parade 0 0 3 0 3 
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Pelham Dec. 
Pelham Christmas 
Market 

12 50 3 3 0 

Niagara 
Falls Dec. 

Christmas Eve Dinner  59 234 6 6 0 

  
  21,799 25,606 

 
  

 
Note: ‘NA’ indicates that Organics services were not requested by the event. 
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