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1. Introduction

Anglia Ruskin University has a Travel Management Plan in order to reduce the
environmental impacts of car travel to its campuses and to support its staff and students
to make more sustainable travel choices.

In order to monitor the effectiveness of our Travel Management Plan we carry out annual
travel surveys amongst our staff and students.

In 2016 we occupied several new sites on East Road in Cambridge: Young Street Health
Building, Compass House and Abbeygate House. This survey continues our assessment of
the impact of these new sites on our travel plan performance.

This report presents the results from our 2018 travel survey carried out during October
2018 amongst staff and students at our Cambridge, Chelmsford and Peterborough
campuses, and an action plan for improving our performance during 2019.
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2. Did we complete our 2018 actions?

January 2019

2018 Action Plan

Status

Jan 2019 update

1. Aim to secure 50% staff and 20% student response rate
to the 2018 travel survey.

Staff response rate was 36% and student response rate was 2%.

2. 2018 Drive alone targets:

Campus Staff | Students | Total

Chelmsford 32% 21% 23%

Cambridge 11% 8% 8%

Peterborough | 62% 57% 57%

Total 22% 14% 14%

Actual drive alone rates:

Campus Staff | Students | Total

Chelmsford 30% 13% 26%

Cambridge 10% 5% 8%

Peterborough | 60% 100% 76%

Total 21% 10% 17%

3. Monitor and report rates and costs of cross-campus
travel by Faculty/Service.

Travel Analysis Qlikview report published on My.Anglia intranet
showing live expenses data of cost and mileage by faculty / service.

4. Work with our Faculties to identify additional
communication channels to publicise the sustainable
travel support available to students.

Results of our 2017 travel survey were reported to our cross-faculty
Space, Sustainability & Campus Management Group, although no
additional communication channels were identified by faculties.

5. Promote Park & Ride services to coincide with the
proposed removal of the parking charge at Cambridge
P&R sites.

©Oreé ©e

Free parking at Cambridge Park & Ride sites from 15t April 2018
promoted via info screens, social media and My.Anglia intranet.
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6. ldentify innovative ways to promote and incentivise car Dedicated parking spaces at discounted prices provided for car
sharing. sharers in Chelmsford from October 2017 although usage has been
very low.
7. Deliver a ‘Try the bus / train’ campaign for staff and Not delivered during 2018; carried forward to 2019 action plan.

students to trial alternative travel choices for a week.

8. Maintain and where possible extend the public transport Bus and train discounts for ARU staff and students were maintained
discounts available to our staff and students. for2018.
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January 2019

3.

Key Results from 2018 Survey

2019 Action Plan

Owner

Date

a)

The response rate of 26% for staff and 2% for students is the
lowest for at least 5 years. Two thirds of faculties and services
had a staff response rate lower than the 50% target. Caution
must therefore be applied with interpreting the results of the
survey, particularly for answers with a low number of responses.

The majority of staff heard about the travel survey by email
(90%) whereas most students heard about the survey via the
ARU app (47%), the ARU website (24%) or Facebook (11%).

1. Engage ARU senior management to agree an
action plan for increasing the response rate for
2019.

Environment
Team

Aug 2019

82% of our staff and students travel to our campuses by means
other than driving alone, with the train (20%) and walking (19%)
the most popular options.

The number of people travelling to our campuses by car has
fallen by 14% since 2009.

Travel choices by staff and students have changed only
marginally (<2%) to all of our campuses since 2017, with the
exception of cycling (4% increase) and walking (8% decrease).
Large changes (>20%) in travel choices at Compass House and
Guild House are considered unreliable due to the low number of
responses at these locations.

Our drive alone rates continue to compare favourably with those
of similar nearby employers and educational institutions except
in Peterborough where our students are more likely to drive than
staff at Peterborough City Council.

2. 2019 Drive alone targets:

Staff
30%
10%
60%

Campus Students | Total

Chelmsford

15%
7%
60%

17%
7%
60%

Cambridge

Peterborough

Total 20% 11% | 12%

Environment
Team

Oct 2019

Staff in our Faculty of Health, Education, Medicine & Social Care
(FEMS) and Professional Services are more likely to drive alone

3. Develop a strategy to strengthen management
of business travel and support cross-campus
working without then need to travel.

Environment
Team

Jul 2019

-4-
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3. Key Results from 2018 Survey 2019 Action Plan Owner Date
to work (24% and 23% respectively) than in other faculties and
services.
h) These staff in HEMS and Professional Services are also more
likely than others to travel to other campuses on a regular basis.
i) Staff who travel to other campuses on a regular basis are also
more likely to drive alone to work (24%) than those who don’t
(15%).
j) About half (52%) of our staff and students live within 10 miles of Identify those who live within 10 and 20 miles of | Environment | Oct 2019
their campus. our campuses and alternative travel options for | Team
k) Driving alone is the primary choice of travel to campus for those them e.g. clusters for car sharing, proximity to
who live between 4 and 10 miles of campus, and between 10 and public transport routes, cycling infrastructure,
20 miles of campus. etc.
l) The majority of our staff and students who cycle (75%) or walk Promote the benefits of cycling and walking Environment | Oct 2019
(67%) to work say their journey positively affects the rest of their through a sustainability and wellbeing Team
day, whereas those who travel by car or public transport are engagement campaign for staff and students.
more likely to say their journey has a negative impact.
m) Of those who currently drive alone 25% would be willing to try Promote car sharing, public transport and Environment | Oct 2019
car sharing, 18% the train, 12% the bus and 11% cycling. cycling using the new ARUgreen staff Team
n) The most popularincentive for drivers to try a greener engagement scheme.
alternative is public transport discounts (36%) followed by a car
share scheme (15%).
0) 95% of our staff and students are aware of at least one element Produce Welcome to ARU travel information for | Environment | Oct 2019

of our travel plan.

p) Only 66% of students are aware of at least once element of our
travel plan compared to 98% of staff.

each campus, showing travel options, maps and
support available for new staff and students.

Team
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3. Key Results from 2018 Survey 2019 Action Plan Owner Date

g) 3in5(59%) of those who travel to our campuses by bus ortrain | 8. Maintain and where possible extend the public | Environment | Oct 2019
purchase their tickets using a discount secured specifically for transport discounts available to our staff and Team
ARU staff and students. students.

r) Most of our staff and students prefer to get their travel 9. Maintain existing travel information display Environment | Oct 2019
information from the internet and apps, followed by social screens but abandon plans to roll them out to Team
media. additional locations.
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4. What is your main method of travel to your normal place of work/study?

100%
90%
80%
70%
60%
50%
40%
30%

10%
o |”| I I ||| I ||I I |IH |I| ||||“|I|I|“I |I.|I|I|II RN I | B

Car then Park

X

Train Walk Drive (alone) Cycle and Ride Car share Car and Cycle = Motorcycle
| Staff Cambridge (Abbeygate House) 12% 5% 7% 24% 14% 21% 10% 7% 0%
m Staff Cambridge (Compass House) 25% 25% 0% 38% 0% 0% 0% 13% 0%
m Staff Cambridge (Main Campus) 19% 13% 11% 27% 10% 11% 2% 6% 1%
m Staff Cambridge (Young street) 14% 9% 14% 41% 5% 5% 0% 9% 5%
m Staff Chelmsford 19% 20% 31% 12% 7% 4% 4% 1% 2%
m Staff Peterborough (Guild House) 0% 30% 60% 10% 0% 0% 0% 0% 0%
m Staff Total 18% 16% 22% 20% 8% 7% 3% 4% 1%
m Student Cambridge (Abbeygate House) 0% 0% 0% 0% 0% 0% 0% 0% 100%
m Student Cambridge (Compass House) 0% 27% 27% 27% 0% 9% 0% 9% 0%
m Student Cambridge (Main Campus) 29% 27% 4% 14% 8% 14% 3% 1% 1%
M Student Cambridge (Young street) 21% 21% 7% 7% 21% 0% 7% 14% 0%
M Student Chelmsford 22% 26% 13% 7% 19% 10% 2% 0% 1%
M Student Peterborough (Guild House) 0% 0% 100% 0% 0% 0% 0% 0% 0%
m Student Total 25% 26% 10% 12% 11% 12% 3% 1% 1%
® Grand Total 20% 19% 18% 17% 9% 9% 3% 3% 1%
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5. Method of travel — change since 2017

60%
50%
40%
30%
20%
10%
0% I.‘ II [} o I n_A DI I_ s [ I I.I » " N | ‘ II il » II
Nkl e HHLE Nk
-10%
-20%
-30%
-40%
Caraiid Car then
Bus Car share Park and Cycle Drive (alone) Motorcycle Train Walk
Cycle .
Ride
m Staff Cambridge (Compass House) -6% 13% -6% -6% -15% -12% -6% 25% 13%
m Staff Cambridge (Main campus & Abbeygate House) 6% 2% 3% 3% 0% -1% 0% -6% -6%
m Staff Cambridge (Young street) -2% 0% -3% -8% 16% -5% 1% 4% -3%
Staff Chelmsford -1% 0% -1% -2% 3% -3% 0% 6% -1%
m Staff Peterborough (Guild House) -10% 0% 0% 0% 0% -20% 0% 0% 30%
m Student Cambridge (Compass House) 1% 9% -6% -6% 6% 23% -2% -17% -12%
m Student Cambridge (Main campus & Abbeygate House) -3% 0% 0% -3% -8% -5% 50% -3% -27%
B Student Cambridge (Young street) -12% 13% 2% 6% -14% -7% -1% 6% 7%
B Student Chelmsford 2% 0% -4% 0% 4% -8% 0% 2% 4%
B Student Peterborough (Guild House) -8% 0% -17% 0% -2% 32% 0% 0% -5%
B Grand Total 0% 2% -1% -2% 4% 2% 1% 3% -8%
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6. How do we compare with other employers in our area?

100%
90%
80%
70%
60%
50%
40%
30%
20%
10% I
0% l
Cambridge ARU
" Essex ARU Staff

ARU Staff A0 Carrrbnd.ge Teavelfor Grea?er and South ARU Staff AN l%ssex‘ County Chelmsford Broomfield Peterboro’ Student. Peterboro’

N Student  University = Cambs Cambridge Cambs Student  University ! ) 3 ) ) Peterboro' _. .

Cambridge : = . R , Chelmsford Council City Council Hospital (Guild . City Council

2018 Cambridge Staff Partnership Partnership Residents 2018 Chelmsford  Staff C Hall Staff 2017  Staff 2016 M ) (Guild Staff 2017

2018  2016/17 2017 2017 Survey 2018 | 2016/17 County Hall Sta a S House) >
Staff 2018 2018
2017 2018
Drive (alone) 7% 10% 26% 48% 55% 49% 30% 13% 41% 34% 54% 66% 60% 100% 64%
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7. Method of travel by Faculty/Service

35%
30%

25%

20%

15% Mt

10% ‘
g Ul
0%

1]
|
| |
Il‘ IIII || I||||I|I ] "I“ II Il il dln

. Drive Car then Car then
Train Walk (alone) Cycle Parlf and Bus Other Car share Cycle Motorcycle
Ride
B Staff Faculty of Arts, Humanities and Social Sciences 29% 12% 7% 29% 0% 10% 10% 0% 2% 0%
W Staff Faculty of Business & Law 20% 8% 14% 33% 8% 8% 0% 2% 2% 4%
m Staff Faculty of Health, Education, Medicine & Social Care 17% 14% 24% 16% 12% 3% 6% 3% 2% 2%
m Staff Faculty of Science & Engineering 14% 13% 14% 22% 6% 8% 11% 2% 6% 3%
m Staff Professional Services 16% 17% 23% 16% 8% 7% 4% 4% 3% 1%
m Staff Total 17% 15% 21% 19% 8% 7% 5% 3% 3% 1%
B Student Faculty of Arts, Humanities and Social Sciences 27% 19% 3% 14% 5% 14% 8% 6% 2% 2%
m Student Faculty of Business & Law 21% 27% 10% 15% 6% 17% 0% 2% 2% 0%
m Student Faculty of Health, Education, Medicine & Social Care 22% 18% 16% 9% 18% 9% 3% 1% 2% 1%
m Student Faculty of Science & Engineering 25% 33% 8% 9% 10% 9% 3% 2% 0% 2%
B Student Total 24% 25% 10% 11% 11% 11% 3% 2% 1% 1%
B Grand Total 19% 18% 17% 16% 9% 8% 4% 3% 3% 1%
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8. How far do you travel to your usual place of work/study?

90%
80%
70%
60%
50% B |
40% : i
30% 1 |
20% | { ! |
Al LT | | | | .
Work/study
Live on <1 mile (1.6 @ <2miles (3.2 <4 miles (6.4 <10 miles (16 <20 miles (32 >20miles(32 from home
campus km) km) km) km) km) km) (>3 days per
wk)
m Staff Chelmsford 0% 10% 27% 42% 53% 76% 24% 0%
m Staff Cambridge (Young street) 0% 4% 25% 38% 63% 71% 29% 0%
m Staff Cambridge (Main campus & Abbeygate House) 1% 9% 23% 37% 52% 78% 22% 0%
m Staff Cambridge (Compass House) 0% 13% 25% 25% 50% 75% 25% 0%
m Staff Peterborough (Guild House) 0% 10% 30% 50% 50% 80% 20% 0%
m Staff Total 0% 9% 25% 40% 53% 76% 23% 0%
m Students Chelmsford 17% 21% 30% 40% 47% 69% 30% 1%
B Students Cambridge (Young street) 7% 7% 20% 40% 40% 53% 47% 0%
B Students Cambridge (Main campus & Abbeygate House) 7% 19% 36% 47% 53% 63% 34% 3%
B Students Cambridge (Compass House) 9% 27% 45% 55% 55% 82% 18% 0%
M Students Peterborough (Guild House) 0% 0% 0% 0% 14% 57% 43% 0%
W Students Total 10% 19% 33% 44% 50% 65% 33% 2%
® Grand Total 3% 12% 28% 41% 52% 73% 27% 1%
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Work/study
from home

Over 20 miles (32 km)

Over 2 milesand upto 4 Over 4 milesand upto 10 = Over 10 miles and up to

Live on campus Under 1 mile Over 1 mile and up to

miles (6.4— 16 km) 20 miles (16—32 km)

miles (3.2—-6.4km)

2 miles (1.6—3.2 km)

(1.6 km)

(>3 days per

wk)

B Students

m Staff
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10. How does your journey to campus affect your day?

80%

70%

60%

50%

40%

30%
20%
10%

0%
Car then Park

Cycle Walk Motorcycle Car share Car and Cycle Train Drive (alone) Other and Rids
M Positively 75% 67% 43% 37% 29% 27% 24% 23% 22% 22%
m Neutral 21% 30% 21% 37% 50% 41% 44% 44% 44% 34%
m Negatively 4% 3% 36% 27% 21% 32% 33% 33% 33% 45%
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11. Have you experienced an accident in the past year on your journey to work?

25%
20%

15%

l .|II|I | ”II| I|| |‘||.|| |||.._|

0%

10%

Car and Drive i
Cycle Other Motorcycle Train Park and Bus Walk Car share Grand Total
Cycle (alone) .
Ride
W Staff Yes 15% 13% 7% 2% 0% 5% 3% 2% 2% 0% 5%
| Staff Yes, and | was injured 4% 0% 6% 2% 0% 0% 2% 1% 0% 0% 1%
m Staff Total 19% 13% 12% 5% 0% 5% 5% 4% 2% 0% 7%
1 Student Yes 0% 3% 2% 2% 7% 2% 0% 1% 2% 3% 2%
B Student Yes, and | was injured 0% 2% 1% 0% 0% 0% 0% 0% 0% 0% 0%
M Student Yes, and | had to time off work 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%
W Student Total 0% 5% 3% 2% 7% 2% 0% 1% 3% 3% 2%
m Grand Total 21% 17% 15% 9% 7% 6% 5% 5% 4% 3% 9%
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12. If you drive what are your main reasons for driving?

100%
90%
80%
70%
60%
50%
40%
30%
20%
o | |||| ||||I|| .
0% III 1 III |I|l dl i, m sl al
Itisthe most . Essential for Get a lift ordrop
. Lack of an Dropping/collect : .
convenient/ o——— ing children performing daily Health reasons = someone else Other
practical option gl tasks of job off near/at ARU
m Staff Chelmsford 41% 14% 20% 11% 6% 6% 3%
m Staff Cambridge (Young street) 33% 50% 17% 0% 0% 0% 0%
m Staff Cambridge (Main campus & Abbeygate House) 42% 30% 12% 6% 4% 2% 5%
m Staff Cambridge (Compass House) 0% 100% 0% 0% 0% 0% 0%
m Staff Peterborough (Guild House) 50% 17% 17% 17% 0% 0% 0%
m Staff Other (please specify) 50% 25% 25% 0% 0% 0% 0%
m Staff Total 41% 21% 17% 9% 5% 4% 3%
m Students Chelmsford 48% 23% 10% 10% 6% 3% 0%
B Students Cambridge (Young street) 57% 14% 29% 0% 0% 0% 0%
B Students Cambridge (Main campus & Abbeygate House) 62% 17% 3% 3% 7% 0% 7%
B Students Cambridge (Compass House) 75% 0% 0% 25% 0% 0% 0%
B Students Peterborough (Guild House) 71% 29% 0% 0% 0% 0% 0%
H Students Total 58% 19% 8% 6% 5% 1% 3%
B Grand Total 45% 21% 15% 8% 5% 3% 3%
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13. If you drive where do you park your car?

100%
90%
80%
70%
60%
50%

40%

30%

20%

10% I ‘
0%

|
|
|
|
|
|
|
|

|
| |||||||| |‘I ‘|.|I i1, |.I|| T I

Local on-street

Park and Ride Sfaficar parion Local‘on-street Other Public car park parking (pay &
campus parking (free) dispiay]
m Staff Chelmsford 21% 46% 8% 13% 11% 0%
m Staff Cambridge (Young street) 17% 0% 50% 33% 0% 0%
m Staff Cambridge (Main campus & Abbeygate House) 46% 5% 31% 11% 5% 2%
m Staff Cambridge (Compass House) 0% 0% 100% 0% 0% 0%
m Staff Peterborough (Guild House) 0% 83% 17% 0% 0% 0%
| Staff Other (please specify) 25% 50% 0% 25% 0% 0%
m Staff Total 29% 32% 17% 13% 8% 1%
® Students Chelmsford 68% 10% 10% 3% 6% 3%
m Students Cambridge (Young street) 43% 0% 29% 14% 14% 0%
m Students Cambridge (Main campus & Abbeygate House) 55% 0% 10% 10% 10% 14%
m Students Cambridge (Compass House) 25% 0% 50% 0% 25% 0%
m Students Peterborough (Guild House) 0% 71% 29% 0% 0% 0%
B Students Total 53% 10% 15% 6% 9% 6%
B Grand Total 35% 26% 17% 11% 8% 2%
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14. If you drive or car share, what fuel type does the car you travel in use?

100%

90%

80%

70%

60%

50%

40%

30%

20%

0% = N ™ | - . - - 0 .. [ | - 1 . - -
Petrol Diesel Electric Other Biofuels Don't know Compressed
natural gas

m Staff Chelmsford 58% 39% 1% 1% 0% 0% 0%
m Staff Cambridge (Young street) 83% 17% 0% 0% 0% 0% 0%
m Staff Cambridge (Main campus & Abbeygate House) 67% 29% 2% 1% 0% 0% 1%
| Staff Cambridge (Compass House) 0% 100% 0% 0% 0% 0% 0%
W Staff Peterborough (Guild House) 83% 17% 0% 0% 0% 0% 0%
| Staff Other (please specify) 100% 0% 0% 0% 0% 0% 0%
m Staff Total 63% 34% 2% 1% 0% 0% 0%
m Student Chelmsford 74% 19% 3% 0% 3% 0% 0%
B Student Cambridge (Young street) 86% 14% 0% 0% 0% 0% 0%
B Student Cambridge (Main campus & Abbeygate House) 62% 31% 0% 3% 0% 3% 0%
m Student Cambridge (Compass House) 100% 0% 0% 0% 0% 0% 0%
m Student Peterborough (Guild House) 71% 29% 0% 0% 0% 0% 0%
m Student Total 72% 23% 1% 1% 1% 1% 0%
m Grand Total 65% 31% 2% 1% 0% 0% 0%
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15. Which of the following greener methods of travel would you be willing to try?

100%

90%

80%

70%

60%

50%

40%

30%

20%

”l ||I| II| || I||I|| ||II|III ‘ I | |
. I 00 AR AN o, o Bl ns Il

Car share Train Bus Cycle Walk None
m Staff Chelmsford 21% 14% 9% 10% 5% 40%
m Staff Cambridge (Young street) 10% 10% 20% 20% 20% 20%
m Staff Cambridge (Main campus & Abbeygate House) 21% 21% 13% 12% 4% 29%
Staff Cambridge (Compass House) 0% 0% 0% 100% 0% 0%
W Staff Peterborough (Guild House) 33% 11% 22% 11% 0% 22%
B Staff Total 21% 16% 11% 11% 5% 35%
m Students Chelmsford 38% 23% 13% 5% 0% 21%
m Students Cambridge (Young street) 23% 23% 8% 15% 23% 8%
W Students Cambridge (Main campus & Abbeygate House) 32% 24% 21% 11% 5% 8%
m Students Cambridge (Compass House) 33% 11% 11% 22% 22% 0%
B Students Peterborough (Guild House) 44% 11% 22% 11% 0% 11%
m Students Total 34% 21% 16% 10% 6% 12%
m Grand Total 25% 18% 12% 11% 5% 29%
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16. Which of the following would most encourage you to try greener travel options?

100%
90%
80%
70%
60%
50%
40%
30%
20%
o II|I|||| A | | | | |||
0% [N YINN" || (N ™) B P . [
. Better . Employees Bike hire
Discounts on . Environment
. Car share cycling and . cycleto Staff pool club (staff
train and Other ; ally friendly . None
N scheme walking b diib work bikes and
facilities scheme students)
m Staff Chelmsford 31% 11% 8% 5% 5% 1% 2% 0% 37%
| Staff Cambridge (Young street) 33% 0% 33% 0% 0% 0% 0% 0% 33%
m Staff Cambridge (Main campus & Abbeygate House) 40% 11% 19% 8% 0% 2% 1% 1% 17%
1 Staff Cambridge (Compass House) 0% 0% 0% 100% 0% 0% 0% 0% 0%
| Staff Peterborough (Guild House) 50% 17% 0% 0% 17% 0% 0% 0% 17%
m Staff Other (please specify) 25% 25% 25% 0% 0% 0% 0% 0% 25%
m Staff Total 35% 11% 13% 6% 3% 2% 2% 0% 29%
m Students Chelmsford 35% 32% 3% 3% 3% 3% 0% 0% 19%
m Students Cambridge (Young street) 29% 29% 0% 29% 0% 0% 0% 14% 0%
m Students Cambridge (Main campus & Abbeygate House) 41% 17% 7% 17% 17% 0% 0% 0% 0%
m Students Cambridge (Compass House) 75% 25% 0% 0% 0% 0% 0% 0% 0%
B Students Peterborough (Guild House) 29% 57% 14% 0% 0% 0% 0% 0% 0%
B Students Total 38% 28% 5% 10% 8% 1% 0% 1% 8%
B Grand Total 36% 15% 11% 7% 4% 2% 1% 1% 24%
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17. Do you travel to other campuses on a regular basis?

Staff

Students

Faculty of Science & Engineering

Professional Services

Faculty of Health, Education, Medicine & Social Care

Faculty of Business & Law

Faculty of Arts, Humanities and Social Sciences

Staff Total

Faculty of Arts, Humanities and Social Sciences

Faculty of Science & Engineering

Faculty of Health, Education, Medicine & Social Care

Faculty of Business & Law

Students Total

Grand Total

0%

5%

10%
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18. Which other campuses do you travel to?

100%
90%
80%

70%

60%

50%

40% ‘

30% ‘

20%

SR R YR T

0 [ - ‘ III | i I.

Cambridge (East Road,

X

Abbeygate House, Chelmsford All sites Other Peterborough
Compass House)
m Staff Chelmsford 79% 2% 15% 3% 1%
m Staff Cambridge (Young street) 0% 50% 40% 10% 0%
m Staff Cambridge (Main campus & Abbeygate House) 3% 77% 16% 3% 1%
m Staff Cambridge (Compass House) 0% 100% 0% 0% 0%
W Staff Peterborough (Guild House) 20% 20% 40% 20% 0%
m Staff Other (please specify) 33% 0% 0% 67% 0%
m Staff Total 41% 37% 17% 4% 1%
m Students Chelmsford 0% 50% 0% 17% 33%
B Students Cambridge (Young street) 100% 0% 0% 0% 0%
B Students Cambridge (Main campus & Abbeygate House) 69% 0% 0% 31% 0%
m Students Cambridge (Compass House) 67% 33% 0% 0% 0%
m Students Total 52% 17% 0% 22% 9%
m Grand Total 42% 35% 15% 6% 2%
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19. On average how often do you travel to other sites?

100%

90%

80%

70%

60%

50%

40%

30%

20%

. I 1
Once a month Once a week 2 -3timesaweek = Once afortnight @ 3-4times per year Once a year

m Staff Chelmsford 31% 23% 15% 19% 12% 1%
| Staff Cambridge (Young street) 10% 40% 10% 30% 0% 10%
m Staff Cambridge (Main campus & Abbeygate House) 25% 21% 21% 22% 10% 1%
| Staff Cambridge (Compass House) 0% 50% 50% 0% 0% 0%
W Staff Peterborough (Guild House) 20% 40% 0% 20% 20% 0%
m Staff Other (please specify) 0% 0% 100% 0% 0% 0%
m Staff Total 26% 23% 19% 20% 11% 1%
W Students Chelmsford 17% 17% 17% 0% 33% 17%
B Students Cambridge (Young street) 0% 100% 0% 0% 0% 0%
m Students Cambridge (Main campus & Abbeygate House) 31% 38% 31% 0% 0% 0%
| Students Cambridge (Compass House) 0% 33% 67% 0% 0% 0%
m Students Total 22% 35% 30% 0% 9% 4%
m Grand Total 26% 24% 20% 18% 10% 2%
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20. Which method of travel do you use when travelling to other sites?

100%
90%
80%
70%
60%
50%
a0% Ml
30%
20% =
| ||||”‘I ] | | |
0% I ! I I [} I I | I I - 4 " - - I- .| - . I. —— -
Car then Park and
Drive alone ' Car share Train Park and Other Walk Bus Motorcycle Cycle Ride and
Ride Cycle
m Staff Cambridge (Compass House) 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
m Staff Cambridge (Main campus & Abbeygate House) 64% 15% 14% 2% 3% 1% 1% 1% 0% 0%
m Staff Cambridge (Young street) 60% 0% 0% 0% 30% 0% 0% 10% 0% 0%
Staff Chelmsford 44% 21% 12% 18% 5% 0% 0% 0% 0% 1%
m Staff Other (please specify) 33% 33% 0% 0% 33% 0% 0% 0% 0% 0%
W Staff Peterborough (Guild House) 0% 60% 20% 20% 0% 0% 0% 0% 0% 0%
W Staff Total 52% 18% 12% 10% 5% 0% 0% 1% 0% 0%
B Student Cambridge (Compass House) 33% 0% 0% 0% 0% 67% 0% 0% 0% 0%
m Student Cambridge (Main campus & Abbeygate House) 0% 0% 8% 0% 0% 62% 15% 0% 15% 0%
m Student Cambridge (Young street) 0% 0% 0% 0% 0% 100% 0% 0% 0% 0%
m Student Chelmsford 67% 17% 17% 0% 0% 0% 0% 0% 0% 0%
W Student Total 22% 4% 9% 0% 0% 48% 9% 0% 9% 0%
M Grand Total 50% 17% 12% 9% 5% 5% 1% 1% 1% 0%
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21. Travel to work mode by those who regularly travel cross campus?

Drive (alone)

Cycle

Train

Travel to Work Mode

l"llm

Walk

Car then Park and Ride

Car and Cycle

Other

Bus

Car share

Motorcycle

0%

M Do travel cross campus
m Don't travel cross campus

Motorcycle

1%
1%

5%

Car share

3%
3%

Bus

5%
9%

10%

Other

5%
4%

Car and
Cycle

6%
2%
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Excludes those who indicate they travel cross campus
within Cambridge e.g. Compass House to East Road

20%
Car then
Park and Walk Train
Ride
8% 16% 16%
9% 19% 21%

25%

Cycle

17%
16%

Drive
(alone)
24%
15%

January 2019
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50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

m Staff Faculty of Arts, Humanities and Social Sciences

m Staff Faculty of Business & Law

m Staff Faculty of Health, Education, Medicine & Social Care
m Staff Faculty of Science & Engineering

m Staff Professional Services

m Staff Total

M Student Faculty of Arts, Humanities and Social Sciences
m Student Faculty of Business & Law

m Student Faculty of Health, Education, Medicine & Social Care
m Student Faculty of Science & Engineering

Hm Student Total

M Grand Total

IIHNI (e

Public
transport
disc
11%
13%
13%
13%
12%
12%
13%
18%
17%
17%
16%
13%

Cycle
scheme
for staff

16%
14%
15%
14%
13%
13%
4%
2%
3%
2%
3%
12%

Cycle
spaces

13%
12%
11%
9%
9%
10%
11%
12%
7%
16%
12%
10%

22. Which elements of our Travel Plan are you aware of?

Carshare | Flexible
scheme | working

5%
7%
9%
8%
9%
9%
5%
9%
8%
5%
6%
9%

7%
8%
7%
9%
9%
9%
1%
4%
3%
1%
2%
8%
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Lockers
and
showers

11%
7%
8%
8%
8%
8%
6%
8%
4%
5%
5%
8%

Bicycle
repair
stations

9%
10%
6%
9%
8%
8%
6%
5%
3%
9%
6%
8%

Free Dr
bike
checks

5%
9%
4%
9%
8%
8%
1%
4%
4%
3%
4%
7%

Cycle
shop disc

6%
7%
8%
6%
7%
7%
4%
7%
2%
6%
5%
7%

Interest
free loans
for staff

5%
4%
4%
5%
7%
6%
1%
1%
1%
0%
1%
5%

None

6%
6%
3%
1%
1%
2%
46%
26%
38%
31%
34%
5%

|‘.|...| ‘IH|I||||| ||Iii||||.||| Al k. I'l” ol )3

Free
motorbike
parking

4%
4%
5%
6%
4%
5%
2%
2%
4%
6%
4%
4%

January 2019

Electric
charging
point
(Chelms
campus)

1%
3%
6%
3%
4%
4%
0%
1%
4%
0%
1%
4%
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23. Do you currently purchase a ticket using the discounts available to ARU staff and students?

80%

70%

60%

50%

40%

30%

20%

10%

0%

m Annual

®m Quarterly
m Monthly
m Weekly

B Multi-journey / carnet

Bus

9%

2%

9%

2%
17%

Staff

Train

47%
3%
14%
2%
5%
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16%
8%
14%
14%
14%

Students

Train

13%
3%
3%
26%
8%

January 2019
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24. How do you get your travel information?

January 2019

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Website
® No, | wouldn’t use this 17%
® No, but | would find this useful 13%
M Yes, but not useful 4%
M Yes, this is useful 67%

App

25%
16%
4%

55%

Social media

42%
16%
5%
37%
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TV / radio

57%
10%
4%
30%

Public display screen
(like in our Helmore
street)

42%
27%
4%
26%

Printed timetables

55%
17%
5%
23%
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25. How did you hear about the survey?

100%
90%
80%
70%
60%
50%
40%
30%
20% N |
10%
0% Il“ | “"IIl | || I i ||I|I| Lo 1, Il-l Mg = 55 i
Email ' ARU App we bsite Facebook Wordt(:‘f LFIVf?;ﬁ/ ons Event SSEJC?:tr;t Lecturer | Twitter = Other
Posters
m Staff Cambridge (Compass House) 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
W Staff Cambridge (Main campus & Abbeygate House) 88% 1% 7% 1% 2% 0% 0% 0% 0% 0% 0% 0%
m Staff Cambridge (Young street) 92% 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0%
m Staff Chelmsford 90% 0% 7% 0% 2% 1% 0% 0% 0% 0% 0% 0%
m Staff Other (please specify) 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
m Staff Peterborough (Guild House) 91% 0% 9% 0% 0% 0% 0% 0% 0% 0% 0% 0%
u Staff Total 89% 0% 7% 0% 2% 0% 0% 0% 0% 0% 0% 0%
M Student Cambridge (Compass House) 0% 50% 25% 0% 17% 0% 8% 0% 0% 0% 0% 0%
M Student Cambridge (Main campus & Abbeygate House) 7% 44% 20% 17% 4% 3% 3% 0% 2% 0% 0% 0%
m Student Cambridge (Young street) 0% 47% 47% 7% 0% 0% 0% 0% 0% 0% 0% 0%
m Student Chelmsford 3% 52% 29% 2% 2% 2% 2% 5% 1% 2% 0% 0%
m Student Other (please specify) 0% 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0%
B Student Peterborough (Guild House) 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
B Student Total 5% 47% 24% 11% 4% 3% 3% 2% 1% 1% 0% 0%
M Grand Total 62% 16% 13% 4% 3% 1% 1% 1% 1% 0% 0% 0%
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26. Disability

16%
14%
12%
10%
8%
6%
4%
2%

0

x

M Yes and | have a blue badge
M Yes but | don't have a blue badge

Staff Student
Staff Cambridge  Staff Staff Student Cambridge Student | Student
Staff Cambridge (Main Cambridge Peterboro' Staff Total Student Cambridge (Main Cambridge Peterboro' Student Grand
Chelms (Young | campus & (Compass (Guild Chelms (Young campus & (Compass (Guild Total Total
street) Abbeygate House) House) street) Abbeygate House) House)
House) House)
1% 0% 1% 0% 0% 1% 0% 0% 1% 0% 0% 1% 1%
6% 4% 3% 0% 0% 5% 5% 7% 4% 0% 14% 5% 5%
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27. Survey Response Rate

80%

70%

60%

50%

40%

30%

20%

10%

0

X

m 2018
m 2017
m 2016
m 2015
m 2014
m 2013

Chelmsford Staff

23%
48%
58%
60%
62%
52%

Chelmsford Students

2%
15%
21%
5%
2%
2%

Cambridge Staff

39%
50%
56%
53%
58%
48%

Cambridge Students

3%
15%
25%

6%

3%

2%
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Peterborough Staff

26%
25%
34%
50%
76%
58%

Peterborough
Students

2%
13%
17%

7%

2%

2%

Staff Total

26%
48%
57%
56%
60%
50%

January 2019

Student Total

2%
15%
24%

6%

2%

2%
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28. Response rate by staff and student faculty or service

Students' Union s 00%
University Library 2 70%
Financial Services s 67%
Estates & Fadilities Services s 56%
Learning & Development Services 53%

]

Academic Registry /S ———— 5 |5
Faculty of Science & Enginee ring | —— 48%
Research and Innovation Development Office /S — 24%
HR Services S ——— 3%
IT Services P 43%
VC's Office S 3%
Student Services S ——— 2%
Corporate Marketing S —— 34%
Faculty of Health, Education, Medicine & Social Care [ty ——————— 29%
Faculty of Arts, Humanities and Social Sciences [Ty ———— 22%
The Secretary’s Office ST E———————— 0%
International Office EES———————15%
Faculty of Business & Law [JFSymmm—— 12%
Grand Total P 36%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Staff response rate  m Student response rate
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