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WAYNE STATE UNIVERSITY

Key Results

There were 5,945 respondents to the 2017 Wayne State University (WSU)
Student Survey, representing a response rate of 23.4%. This response
rate was higher than the 20.3% response rate in 2014.

First-year students indicated that availability of their desired academic
programs, convenience of attending, financial support, and cost of
education are important reasons for selecting WSU.

Consistent with 2014 results, peers influenced students’ decision to
attend WSU. Over four fifths (82%) of respondents indicated that they
would recommend that others attend WSU.

Also consistent with 2014 results, diversity of students and quality of
research were considered strengths of WSU, whereas parking was
considered a major weakness.

The WSU Police Department, the Schoolcraft Center in Livonia, and the
ATEC in Warren received the highest satisfaction ratings in 2017. Parking,
Food Services, and University Housing received the lowest satisfaction
ratings (consistent with 2014 results).
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WAYNE STATE UNIVERSITY

Study Background

« The study’s purpose is to gain an understanding of WSU students’
views of the University, in terms of its reputation and the
customer service it provides, in order to guide ongoing University
efforts to improve customer service.

— A committee with University faculty, administration, academic staff
and student representatives developed the 2017 survey, using the
2014 survey as a starting point.

« The web survey was available from February 13, 2017 through
March 31, 2017. A total of 5,945 students responded to the 2017
survey—a 23.4% response rate with a margin of error of £1.11%
(at a 95% confidence level).

— 2014 Survey: A total of 5,587 students responded—a 20.3% response
rate with a margin of error of £1.17%.

« The results presented are weighted results, adjusting for
differences in survey responses by race, gender, and class level.
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WAYNE STATE UNIVERSITY

First-year/semester students: Why did you
select WSU over other colleges & universities?

Had the academic program I wanted
Convenience of attending

Financial support

Cost of education

Reputation

Diversity of students*

Urban setting

Career/Employment preparation
Perceived value of education received
Quality of research

Quality of teaching

More credits transferred

Family choice

Quality of faculty

Co-op/internship opportunitiies
Athletics

Other

41.8%
42.8%
35.7%
33.6%
25.1%
27.6%
—— 2 23 /0
23.8%
17.8%
I 5 50/,
EE— 16.1%
12.2%
] 1%@}3/00
—— - 2 /0
15.3%
9.5%
— 3 0 o/
9.5%
— 9.80/';
7.9%
—6.1%
— 77.'17c%°
5.6% 2017
m— o 40,
4.6%
|
4%-3“/’0 = 2014
. 0
—
1.39%
-3 7%
4.6%
o,
10.0% 20.0% 30.0% 40.0%

Only first-year/semester students were asked this question.

* Statistically Significant (p<0.05)

Source: 2014 and 2017 WSU Student Surveys
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WAYNE STATE UNIVERSITY

Did someone recommend that you select
WSU?

2014 Survey 2017 Survey

No
(40.9%) No
(42.8%)
Yes
% Yes
(59.1%) (57.2%)
(n = 1,203) (n = 1,785)
*Only first-year/semester students were asked this question. Source: 2014 and 2017 WSU Student Surveys
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WAYNE STATE UNIVERSITY

Who recommended that you select WSU?

Please select all that apply.

Friend 42.7%
Parent 30.8%

WSU alumnus/alumna 25.2%

Other family member 25.1%

Teacher 18.7%
Counselor 13.4%
Colleague/Co-worker 12.1%
Someone else 3.9%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

*Only first-year students were asked (n = 1,020)
this question. Source: 2017 WSU Student Survey
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WAYNE STATE UNIVERSITY

Would you consider each of the following to
be a strength or weakness of WSU?

Using a scale from 1 to 5 with 1 = Major Weakness and 5 = Major Strength

Diversity of students

Quality of research*

Campus safety 3.83

Number of transfer credits accepted 3.72
Quality of faculty 3.72

Quality of teaching 3
Career/Employment preparation

Reputation

. . 3.64
Convenience of attending* 550

o 3.62
Admissions standards* 550

Quality of student service

.45
| 3_2‘% . .
. " 2017 Similar
Financial support e ———— 552 2014  categories
f |
Cost of education 3.02 m2012 only

Parking* 2.2

o
-
N
w
»

5
* Statistically significant results between 2014 and 2017 (p<0.05) Source: 2012, 2014, and 2017 WSU Student Surveys
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WAYNE STATE UNIVERSITY

Would you recommend to others that they
attend WSU?

45.0% 42.6% o
38.7% 0 2':;{]Z-‘J.Ell.aﬂf 0
40.0% 28.6% 37 9%
35.0%
m2012
30.0%
m2014
25.004-"’0 201?
20.0%
14.6%
15.0% 13.7%
11.5%
10.0% 6.9% o
) 5.9 4 79 5 9%
3.0% II 2 5%1 39
0.0%
Definitely Probably Neutral Probably Deﬁmtely
would* would would not would not
* Statistically significant results between 2014 and 2017 (p<0.05) Source: 2012, 2014, and 2017 WSU Student Surveys

June 2017 9



WAYNE STATE UNIVERSITY

Why would you recommend WSU?

Select up to three reasons

0,
Quality of Education 323'1./3%
Diversity on campus¥* 54 .75, 32.2%

Urban setting  m—— 24252'01%

Variety of academic Programs / CoUrse s i e EY}Y}MWYTETETSRGGSE 36.0%

0,
Quality Of Teaching / FacUIty / st U oS ————————— 3 3050/5

Research opportunities/experienCe I ERERPRERETNMNMN 22.7%
oSt Of CaUCal O R 18300
Convenience of attending / Location m— li%%c;{};
Career/employment preparation S . — — 1145.-710;50
R DUt 0N e 14800
Campus safety”  e—— o t0;47°
Financial aid e — s— 13.1-3-;}0
Scheduling options / Number of transfer credits... p— 5

Level of campus involvement / Number of... pu— 2 20, 2017

Admission standards p——-° 70
7.6% m 2014

Academic advising m— 2 550
Quality of student services mmmmmm 5350
Infrastructure / Condition of facilities s %%,
Parking m 4-g%
Other gy 0;87%,

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

Source: 2014 and 2017 WSU Student Surveys * Statistically Significant (p<0.05)
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WAYNE STATE UNIVERSITY

Why would you not recommend WSU?

Select up to three reasons

_ _ 43.3%
Quality of Teaching / Faculty / Instructors 46.8%
Cost of education* 5819, | 36.6%
i 31.9%
Parking 31 304,
Uiy Of Bl Ca I ON ey 2/ -3 /0
28.1%
i i 20.5%
Quality of student services T — 70,
Financial aid p— 14 ;%7
Academic advising _m'gc{‘)s.g%
Infrastructure / Condition of facilities m—— 11 35 2%
Campus safety e— g 3577
Reputation s 1034,
Career/employment preparation d'%%os%
Scheduling options / Number of transfer credits. .. 8%
11.1%
issi 6.6%
Admission standards 6 D%
Research opportunities/experience mmmm = 7570
Convenience of attending / Location s e*%%,
Urban setting pg 1_§a/‘g% 2017
. . . 3.4%
Variety of academic programs / Courses® pssm' ¢ 9o,
_ . = 2014
Level of campus involvement / Number of... g %234,
Diversity on campus 2.8%
Y PUS =m0 5 'Sop
Other e ®7°50/,
0.0% 10.0% 20.0% 30.0% 40.0% 50.0%
Source: 2014 and 2017 WSU Student Surveys * Statistically Significant (p<0.05)
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WAYNE STATE UNIVERSITY

Have you had to seriously consider
leaving WSU?

Yes
(22.3%)

No
(77.7%)

(n =5,651) Source: 2017 WSU Student Survey
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WAYNE STATE UNIVERSITY

Why have you thought about leaving WSU?

Select up to three reasons

Financial 38.6%
Transfer to another institution 31.1%
Faculty/staff 19.2%
Academic quality 18.5%
Parking 17.0%
Course offerings/scheduling 16.6%
Family/personal 13.5%
Support for students like me 12.7%
Career preparation 12.1%
Academic advising 11.5%
Administration/service 11.3%

Commute 9.4%

Academic performance 7.7% 6.6% (n=8) have thought about

| ing WSU due t fet .
Academic difficulty 6.8% / eaving ue to safety reasons
Other 6.0%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

*Question wording has changed from 2014 (n =1'257) Source: 2017 WSU Student Survey
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WAYNE STATE UNIVERSITY

Do you plan on earning a degree from
WSU?

No

(2.6%)
Although over a fifth of
respondents indicated that
they have thought about
leaving WSU, the vast
majority of respondents
indicated that they plan on
earning a degree from WSU.

Yes
(97.4%)

(n = 5,635)

Source: 2017 WSU Student Survey
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WAYNE STATE UNIVERSITY

In what semester do you expect to
graduate with a degree?

2017 14.1% 7.2% 29.0%
2018 16.5% 8.3% 5.2% 30.0%
2019 12.0% 6.2% 3.8% 22.0%
2020 8.5% 1.5% 15.2%
2021 I Winter 2.6%
2022 | W Spring/Summer 0.8%
Fall
2023 or later | 0.5%

0% 5% 10% 15% 20%  25%  30% 35%

Source: 2017 WSU Student Survey
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WAYNE STATE UNIVERSITY

Which of the following course options should
WSU offer more often?

Online courses

Hybrid courses (Courses with a combination of online
and face-to-face instruction)*

Online programs

Smaller class sizes*
Accelerated/condensed course offerings®
Courses in the evening®*

Courses on the weekends

Courses in the morning*

Courses with fewer class meetings but with
a longer class meeting duration™®

Courses at the WSU Oakland Center in Farmington
Hills

Courses at the WSU University Center Macomb

Courses at the WSU Macomb Education Center in
Clinton Township

Courses at the WSU Schoolcraft Center in Livonia

Larger class sizes

Courses at the WSU Advanced Technology Education
Center in Warren

Source: 2014 and 2017 WSU Student Surveys
June 2017

0%

47.2%
45.5%

35.8%
31.2%

30.3%
I 29.0%

29.3%
I 31.5%

28.3%
I 31.8%

i6. 1%
28.5%

19.0%
I 19.9%

17.1%
I 19.0%

ir.O"/o
20.5%

11.0%
I 11.9%

7.8%
I ©.3%

2017
7.6%

550

m2014

7.3%
I 6.8%

6.6%
I 5.3%

5.6%
I 27%

20% 40% 60%

* Statistically Significant (p<0.05)
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WAYNE STATE UNIVERSITY

Please indicate which of the following WSU areas or resources you have

Blackboard

Academica

Wayne Connect/Email System or Webmail
Parking

Library system

Financial Aid

Academic advisor within your major/program
Admissions

Student Service Center

Fitness Center

Office of the Registrar

Food Services

C&IT Help Desk

University Advising Center

Academic Success Center

Campus Health Center

Testing, Evaluation, and Research Services
Wayne State Advising Management Systems
Bursar's Office

University Career Services

University Housing

WSU Police Department

Athletic Events

Transfer Student Success Center

Oakland Center in Farmington Hills
Counseling and Psychological Services

WSU Human Resources

WRT Zone

Student Disability Services

University Center Macomb

Macomb Education Center in Clinton Township
Advanced Technology Education Center in Warren
Schoolcraft Center in Livonia

Merrill Palmer Skillman Institute Early Childhood Center
College of Education Early Childhood Center

0.0%

(n = 5,606)

used.
90.1%
88.2%
72.9%
72.0%
65.7%
63.8%
60.7%
56.9%
49.9%
47.5%
40.7%
40.3%
38.5%
35.9%
27.0%
23.7%
23.2%
22.5%
21.7%
20.8%
20.2%
19.9%
15.4%
12.4%
10.9%
10.5%
10.1%
9.0%
4.3%
4.2%
3.0%
2.9%
2.3%
1.4%
1.1%
20.0% 40.0% 60.0% 80.0% 100.0%

Source: 2017 WSU Student Survey
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WAYNE STATE UNIVERSITY

How satisfied or dissatisfied are you with the quality of service you

received from the WSU areas or resources that you selected?
1=Very Dissatisfied; 2=Generally Dissatisfied; 3=Neither; 4=Generally Satisfied; 5=Very Satisfied

WSU Police Department

Schoolcraft Center in Livonia

Advanced Technology Education Center in Warren
Oakland Center in Farmington Hills

Fitness Center

University Center Macomb

Merrill Palmer Skillman Institute Early Childhood Center
Library system

Student Disability Services

C&IT Help Desk

Wayne Connect/Email System or Webmail
Blackboard

Macomb Education Center in Clinton Township
Academic advisor within your major/program
College of Education Early Childhood Center
Academica

Academic Success Center

Admissions

Athletic Events

Wayne State Advising Management Systems
Transfer Student Success Center

Student Service Center

Campus Health Center

WRT Zone

Counseling and Psychological Services
Testing, Evaluation, and Research Services
WSU Human Resources

Office of the Registrar

University Advising Center

University Career Services

Bursar's Office

Financial Aid

University Housing

Food Services

Parking

0.00

4.52
4.44
4.40
4.36
4.35
4.35
4.32
4.31
4.26
4.26
4.23
4.22
4.19
4.18
4.18
4.17
4.12
4.11
4.10
4.08
4.07
4.06
4.05
4.05
3.99
3.99
3.93
3.86
3.84
3.82
3.74
3.62

3.54

2.95

3.33

1.00 2.00 3.00

Green-shaded bars represent ratings that are statistically significantly different

from the other 34 ratings.

4.00 5.00

Source: 2017 WSU Student Survey
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WAYNE STATE UNIVERSITY

Comparison of Satisfaction Ratings Across Surveys

25 Service Areas in Common across Both Surveys

2014 Survey

2017 Survey

Oakland Center in Farmington Hills (4.27)
WSU Public Safety (4.26)

WSU Police Department (4.52)

Schoolcraft Center in Livonia (4.44)

-.(7) Blackboard (4.17) ATEC in Warren (4.40)
) Wayne Connect/Email System or Webmail (4.16) Oakland Center in Farmington Hills (4.36)
% Library System (4.16) University Center Macomb (4.35)
':E C&IT Help Desk (4.11) MPSI Early Childhood Center (4.32)
Pipeline/Academica (4.08) Library System (4.31)
Macomb Education Center in Clinton Twp. (4.07) C&IT Help Desk (4.26)
Departmental major or program advisor (4.07) Wayne Connect/Email System or Webmail (4.23)
MPSI Early Childhood Center (4.06) Blackboard (4.22)
University Center Macomb (4.04) Macomb Education Center in Clinton Twp. (4.19)
Counseling and Psychological Services (4.02) Academic advisor in major/program (4.18)
COE Early Childhood Center (3.98) COE Early Childhood Center (4.18)
Writing Center (3.98) Academica (4.17)
Wayne State Advising Mngmt. System (WAMS) (3.93) Wayne State Advising Mngmt. System (WAMS) (4.08)
Transfer Student Success Center (3.87) Transfer Student Success Center (4.07)
ATEC in Warren (3.84) WRT Zone (Writing Center) (4.05)
Schoolcraft Center in Livonia (3.84) Counseling and Psychological Services (CAPS) (3.929)
Testing Office (3.82) Testing, Evaluation, and Research Services (3.99)
— Career Services (3.70) University Advising Center (3.84)
(7)) Bursar’s Office (3.57) University Career Services (3.82)
q;'J University Advising Center (3.56) Bursar’s Office (3.74)
@) University Housing (3.45) University Housing (3.54)
- Food Services (3.27) Food Services (3.33)

Parking (2.72)

Parking (2.95)
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WAYNE STATE UNIVERSITY

Are you employed while attending WSU?

No
(32.9%)

Yes
(67.0%)

(n = 5,567) Source: 2017 WSU Student Survey
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WAYNE STATE UNIVERSITY

On average, how many hours per week
do you work while attending WSU?

Source: 2014 and 2017 WSU Student Surveys
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WAYNE STATE UNIVERSITY

On average, how many hours per week
do you work while attending WSU?

Undergraduate Students Compared to Graduate Students

Undergraduate Graduate
Students Students
(n=2,323) (n=1,383)
Mean* 24.8 31.0
(sd=11.4) (sd=13.9)
Median 24.0 36.0
Mode 20.0 40.0
(n=425) (n=420)
Minimum 0.0 0.0
Maximum 80.0 90.0

* Statistically significant difference between undergraduate and graduate students (p<0.05) Source: 2017 WSU Student Surveys
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WAYNE STATE UNIVERSITY

To what extent is your current employment
related to your course of study at WSU?

Not at all related 1—2—3—4—-5 Very highly related

(n = 3,727)

Source: 2017 WSU Student Survey
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WAYNE STATE UNIVERSITY

Are there programs that we are not offering at WSU

that we should be offering ?
Open-end
Of the 5,945 survey respondents, 3,410 students responded to this question. Of these students:

« 1,845 students provided an answer of ‘'no’, ‘don’t know’, ‘not applicable’, etc.
« 1,565 students provided a valid response. Of these students:

Online (unspecific) 3.9%
Other Languages 2.9%
Dentistry 2.4%
Sign Language 2.4%
Architecture 1.2%
Environmental Studies 1.0%
Culinary Arts 0.9%
0% 1% 2% 3% 4% 5%

Source: 2017 WSU Student Survey
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WAYNE STATE UNIVERSITY

2017 WSU Student Survey Committee

Co-chairs: Naida Simon - Provost Office and Academic Senate; and Lyke
Thompson - Center for Urban Studies and College of Liberal Arts and
Sciences

Victoria Pardo — Eugene Applebaum College of Pharmacy and Health
Sciences

Jennifer Wareham - College of Liberal Arts and Sciences

Kate Partington — Student Senate

Mike Horn — Athletics

Ahmad Ezzeddine - Educational Outreach and International Programs
Carolyn Berry — Marketing and Communications

Monica Brockmeyer — Associate Provost for Student Success

With assistance from the OIRA and C&IT
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