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Objectives of exercise

Background

* In continuation of a series of surveys undertaken by IMA India with a view to assessing HR-related

issues for members of its peer group programmes

* To provide a context for the Annual HR Reviews hosted for the peer groups for the last nineteen years

Objective

* To address an issue of increasing relevance directly Percentage of respondents by Sector

impacting company strategy, in addition to top and

bottom-lines 59
20%

* Not so much a statistical base of information but
more an overview of current trends in
compensation, recruitment, attrition and retention

P ’ ’ 9%, 10%

* To generate dialogue between peers and raise issues
of interest and concern 8%

33%
Methodology

* Over 300 companies responded to an extensive BESI BC d
questionnaire in March 2017-April 2018 Onsumer goods

C . . . mIT ITeS
* Comparisons are drawn with previous years, and .
trends for 2017-18 are also indicated Industrials Infra/Tele/Energy

Pharma,/ Healthcare ™ Services
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Survey Demographics

Workforce size

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

% of respondents

India Global
B Less than 100  ® 100-250 250-500
m 500-1,000 1,000-2,500 2,500-5,000
1 5,000-10,000 m> 10,000

Firm ownership

22% ‘

58%

Foreign MNC  ® Indian MNC
Indian pure-play m JV

IMA

Company turnover: India
Less than Rs 100 cr

W* o B Rs 100-250 cr
25%
® Rs 250-500 cr

14% Rs 500-1,000 ct

Rs 1,000-2,500 cr

0
14% = Rs 2,500-5,000 cr

Rs 5,000-10,000 cr

m > Rs 10,000 cr

Company turnover: Global
Less than Rs 100 cr

9% 14% B Rs 100-250 cr

® Rs 250-500 cr

10% Rs 500-1,000 cr

Rs 1,000-2,500 cr

30% = Rs 2,500-5,000 cr

Rs 5,000-10,000 cr

m > Rs 10,000 cr
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Survey Demographics — Educational qualifications

Entry level educational qualifications

Others High school
graduate

Bachelot's Vocational
Degtee 58% Certificate
54% Min. Educ.
Qualif.
Exis. Educ.
Qualif.

Junior level educational qualifications

Master's degree
(Arts/Bus./Fin

Vocational
ertificate

Master's degree
(CA/CFA) ‘
Bachelot's
Degree
82%
Min. Educ.
Quualif.
75%
Exis. Educ.
Quualif.

Middle management educational
qualifications

Master's degree

(Arts/Bus./Fin.)
41%

Bachelor's

10
o1 degree

Min. Educ.
Qualif.

Exis. Educ.
!
Master's degree Qualif.

(CA/CFA)

Senior management educational
qualifications

Bachelot's degree

17%

Master's degree

(Arts/Bus./Fin.) Master's degree

(CA/CFA)

Min. Educ.

Exis. Educ.
Qualif.
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The Big Picture
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Wage bill as percent of total cost IMA

Is your wage bill as percent of total cost expected Reasons for rise in wage bill

to increase/decrease/stay the same in 2017-18? Increase in base pay (due to
higher increment)

Expanding team size

Wage bill (as % of total cost) - More expensive new
resources
2017-18 Higher variable pay
(Actually paid out)
Lower
10% Drop in overall costs

0 20 40 60 80 100
Weighted average of rankings

Unchanged Reasons for decrease in wage bill

27%
Less expensive new
resources

Contracting team size

Rise in overall costs

Lower variable pay (Actually
paid out)

Decrease in base pay (due to
lower increment)

0 20 40 060 80 100
Weighted average of rankings



Factors having an impact on business and, in

particular, on talent strategies

Factors having positive impact on
talent strategies

Better business prospects

Organisation structure

Increasing product demand

Reskilling

Weighted average of rankings

0

20

40

60

80 100

Factors having negative impact on
talent strategies

Falling product demand

Reskilling

Organisation structure

Worsening business
prospects

0 20 40 60 80 100
Weighted average of rankings



Factors having an impact on business and, in

particular, on talent strategies

IT-ITeS sector response

Positive Factors Negative Factors
Better business Prospects Falling product demand
Reskilling Reskilling
Rising product demand Organisation structure
Organisation structure Worse business Prospects
0O 20 40 o0 80 100 0O 20 40 60 80 100
Weighted average of rankings Weighted average of rankings
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Factors having an impact on business and, in

particular, on talent strategies

Positive factors - By ownership

Factors having positive impact
on talent strategies - Foreign
MNC

Better business
prospects

Rising product
demand

Organisation
structure

Reskilling

0 20 40 60 80 100
Weighted average of rankings

Factors having positive impact
on talent strategies - Indian
MNC

Better business
prospects

Organisation
structure

Rising product
demand

Reskilling

0 20 40 60 80 100
Weighted average of rankings

Factors having positive impact
on talent strategies - Indian

pureplay/JV

Better business
prospects

Organisation
structure

Reskilling

Rising product
demand

0 20 40 60 80 100
Weighted average of rankings



Factors having an impact on business and, in

particular, on talent strategies

Negative factors - By ownership

Factors having negative impact

Factors having negative impact
on talent strategies - Indian

on talent strategies - Indian

Factors having negative impact
on talent strategies - Foreign

MNC MNC pure-play/JV
Ny Falling product Falling product
Reskilling demand demand
Organisation Organisation Worsening business
structure structure prospects
Falling product Reskilling Reskilling
demand
Worsening business Worsening business Organisation
prospects prospects structure
0 20 40 60 80 100 0 20 40 60 80 100 0 20 40 60 80 100

Weighted average of rankings

Weighted average of rankings

Weighted average of rankings



Seriousness of HR challenges

How serious a challenge do HR issues, as a whole present for your company

12-18 months from now?

Seriousness of HR issues

Not s serious

Weak external
prospects

Morale 74.9

Commitment G779

Stmng external
prospects

56.8

Productivity 50.2

W Serious

www.ima-india.com 12 =—



Top three HR-related challenges in the next 12 months

Coaching and Mentoring/Succession
planning

Increasing productivity/performance
Change management

Building the right culture

Training and development

Better fitment to emerging skill
Employee Engagement

Building a data driven organisation

Redesigning payout strictures

0 20 40 60 80 100
Weighted average of rankings
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Strategy towards HR challenges

Coaching and mentoring/Succession Planning

Identifying Hi-Fos /Catical Talent
Eatly on

Hawng a Dedicated Leadesship
Drevelopment Programime

Creating Succession Plans for Crtical
Eoales

Formalising Coaching and Mentoring
Trmhatives

0 10 20
%o of respondents

Change Management

Transparent and Perodic
Commumicaton from Management

Coaching and Trajning Employees

Change Feadiness (Operational
Aulity, Drnarmie strategsy,

Digitalisation, a Flat org struchure)

25 a0 35

%o of respondents

IMA

Performance /Productivity Management
Improving Performance Management
Processes, FI'Ts and Controls

Greater Autormation
Reslaling /Tranmg/ On-the-Jab
Learmng

Close t Monttonng ftraclang of |
Indiwichia Performance

Aligning Pay and Rewards to
Performance
A0 ] 10 20 30
% of respondents

Building the right culture
Clear Communication of Vision,

Iission, Values and Behawours

Creatng Eole Models

Other (Poleies and processes, traiming,
creating dechcated internal tearns to
drive culture)

Increase Accountability

40 0 20 40 a0
% of respondents
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Strategy towards HR challenges

Training and Development

Building Custommised Training
hlndules |

Prormoting Online/Self Learnine |

Focusing on Fanctional /Technica |
training

Othet (Internal faculty, incteased |
training budget, focus on new hires)

Close Monitoting of TED Initiatives |

0 20
% of respondents

Employee Engagement

Eegular Engagement Initiatives

Other (interventions byleades, HE,
actwe comminication, etc)

Ongoing Ass essment of Employes
Engazement Lewvels through Surreys

Individual Drevelopment Flans

0 10 20
% of respondents

IMA

Better fitment to emergent skill set requirement

Tpshkilling existing employee s thr ough
training, coaching, rotation

Iyt ovvitar shedll and role tmappirir |
thitr ough analytical tools

Frernally acquiritiy e shill |
tE Qute 1TErTES

Fromoting a Learmng Culbare |
1 I} 20 41 al
41 % of respondents

Building a data driven organisation

Implementation of Autarnation and
Andytical Tools

Drigitisation of HRE Drata

'T'raiﬂing errployess on data analvytics

0 50 100

% of respondents

30
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Productivity enhancing measures in the next 12 months IMA

How does your organisation plan to increase productivity

in the next 12 months?

Better Terformance Assessment and
Ieasuratment

Focus on Employes Skll Developrment
Increased Process Automation
Better Incentives Prograrmme

Mlore Wanable Fay Linked to ETTs

Other (redehning targets, alicmng sklls

to requirements, outsourang, etc)

sirnplificaton of Processes
On Time, High Quality Hinng

areater Autonomy to Employess

117
10.4
58
5.8
4.5
45
10

221
17.5

175

20 a0

Percent of respondents
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Relevant leadership in your organisation

What kind of leadership is most relevant for your company?

Dymarnie/Agle/Change oriented
Other leadership attributes

fasping * Committed & passionate (19)
Empoveing/lachuere | * Entrepreneurial (13)
Result Driven * Emotional/Emphatic (10)
Transparent/Ethical * Proactive (6)
TeamsformtionslTanovative * Humble/Selfless (6)

LE ﬂ.d-S bjf E-'HEIHP].E

Collabarative
0 10 200 30

Percent of respondents
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Cultural attributes that your organisation 1s looking for

What are the cultural attributes that your organisation 1s looking to build in people?

Collabe mtion/ Teammwo de

Integuty and Transpazency

Sense of Dumeslip and Accountabdsty
Respect for Othess

Adaptablsty

Flesabality and Aglsty

Inspinng and [nnovatiwe

Grreater Customaes Daentation

0 10 2l

Percent of respondents

Other cultural attributes

Self driven/proactive (15)

Attitude of learning (7)

Risk taking and dynamism (11)
Passion, entrepreneurial, eye for detail,

cost conscious (38)



Talent acquisition strategy in the next 12 months

Hiring the right kind of people for the next
growth phase

Identifying organisational talent needs and gaps

Reworking the skills and job description profiles
to better fit expectations from new hires

Creating an 'employer' brand

Accelerating recruiter capability to identify the
right talent

Hiring people from diverse pools

Hiring adequate numbers of people

m Worsen/Reduced focus m No change 0 20 AQ G0 20 100

© Improve/Greater focus Percent of rESpDﬂdEﬂtS
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Talent acquisition strategy — Areas of intensifying focus in the

next 12 months

Hiring the right kind of people for
the next growth phase

Identifying organisational talent
needs and gaps

Creating an 'employer’ brand

Reworking the skills and job
description profiles to better fit
expectations from new hires

Accelerating recruiter capability to
identify the right talent

Hiring people from diverse pools

Hiring adequate numbers of

people

90.0

74.2

66.7

64.5

58.6

48.3

46.7

50 60 70 80 90

% of respondents saying 'Higher focus'
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Training and development

What are your company’s main focus areas T&D budget as compared to

In terms of training and development? previous year?

100% -
Focus areas for training & development 90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

O(VO T 1
2018 2019 (Exp)

Lower ™ Unchanged ™ Higher

% of respondents
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Focus areas for training & development

Technical Skills Soft Skills
Domain ) 100.0 Teamwork 100.0
knowledge/expertise
People Management 74.5 Communication 89.9
Project Management 49.5 People Management 69.8
Big data/Analytics 31.8 Critical Thinking 677
Change Management 30.9 Negotiation/Conflict sq.5
Resolution ’
Robotics/Al | 10.9 o
Self Motivation 48.4
10 30 50 70 90
Weighted Average Ranking Change Management 43.5
Nimbleness/Flexibility 423
Taking voluntary
g 41.5
responsibility

20 40 60 80 100
Weighted Average Ranking
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Delivery channels for training & development

On the job learning 100.0
Formal
. ) 89.8
Coaching/mentoring
Outdoor training 56.2
Online courses 48.9

Lectures, group discussions

] 39.4
and tutorials

Case Studies 29.8

Simulators, gaming and

. 17.5
other tech based solutions

Films and videos 17.1

10 30 50 70 90
Weighted Average Ranking
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Coaching and Mentoring / Building a leadership -
IMA

pipeline: Key focus areas

Build/update needed skills/mindset

in existing senior team

Develop a formal coaching and
mentoring process

Identity successors well in time

Prepare successors through diverse
experiences

Identify and train adequate numbers
of coaches and mentors

Build diversity and inclusion

Track changes in required leadership
attributes

Greater focus on third-party coaches
and mentors

Intensify focus on informal
succession plans

0O 20 40 60 80 100
Weighted average of rankings
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Building /strengthening the right culture: Key focus

arcas

Clearly articulating cultural values
and associated behaviours

Placing the onus on the firm's
leadership to lead by example

Hiring for the right values in the
organisation's context (eg.
capability, commitment)

Better rewarding key cultural
attributes

0O 20 40 60 80 100
Weighted average of rankings
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Change management — Dealing with flux/churn in the

operating environment

Regularly communicating with the wider organisation on
changes in the operating environment

Redesigning processes to remove redundancies

Building change transition plans

Identify multi-skilled individuals/those with varied
experience

Identify comfort with ambiguity as a key skill, and moving
those people into leadership roles

Managing the medium-to long-term impact of other
external developments (including domestic and global
macroeconomic developments, and geopolitics)

Deploying more predictive technologies

20

40 60 80 100
Weighted average of rankings
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Deepening employee engagement: Key focus areas IMA

Managing employees' growth expectations by greater
transparency about firm performance and higher linkages
to firm performance

Accelerating the frequency of feedback between teams
and managers

Greater empowerment / decision-making autonomy

More time spent by the leadership on employee
engagement efforts

Enabling better work-life balance

Providing regular feedback

Providing fast track career opportunities

Creation of lateral positions to widen diversity of
experience

Aligning employees' salary expectations with the firm's
targets

0 20 40 60 80 100
Weighted average of rankings
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Building a data-driven HR function: Key focus areas

Tracking and reporting talent metrics
using digital platforms

Leveraging analytics to identify areas of
improvement in HR strategies

Up-skilling HR staff on analytics

Upgrading to new analytics technologies

Using social media to improve employer

branding
Using social media in identifying talent

Using social media to improve employee
engagement

0 20 40 60 80 100

Weighted average of rankings
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Compensation: Entry-level to Senior

Management



CTC Compensation by Education: 2017-18

Entry Level
Entry Level

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

% of respondents

High School Vocational Certificate ~ Bachelot's degree Masters
(Arts/Bus./Fin.)

B [ .css than Rs 3 lacs M Rs 3-5 lacs Rs 5-10 lacs m Rs 10-15 lacs Rs 20-30 lacs
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Compensation by educational qualification — Total CTC 2017-18 IMA

Junior Management

100%
90%
80%
70%
60%
50%
40%0
30%
20%
10%

0%

% of respondents

Mastet's degree  Vocational certificate Bachelot's degree Masters
Professional chartet (Arts/Bus./Fin.)
(CA, CFA etc)
W [ess than Rs 3 lacs m Rs 3-5 lacs Rs 5-10 lacs
® Rs 10-15 lacs Rs 15-20 lacs Rs 20-30 lacs
Rs 30-40 lacs m Rs 40-50 lacs Rs 1 crore or higher
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Compensation by educational qualification — Total CTC, 2017-18 IMA

Middle Management

100%
90%
80%
70%
60%
50%
40% +—— —— — —
30% +—— ——
20% -
10% -

0%

% of respondents

Bachelot's degree Mastet's degree (CA, CFA) Masters (Arts/Bus./Fin.)

Rs 5-10 lacs m Rs 10-15 lacs Rs 15-20 lacs
Rs 20-30 lacs Rs 30-40 lacs ® Rs 40-50 lacs

Rs 50-75 lacs m Rs 75 lacs-1 crore Rs 1 crore or higher
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Compensation by educational qualification — Total CTC 2017-18 IMA

Senior Management
100% i

90% e e -
80% e e -
70%
60%
50%
40%
30% e e -
20% e e -
10% e e -
0%

% of respondents

Bachelot's degree  Mastet's degree (CA, Masters
CFA) (Arts/Bus./Fin.)

Rs 10-15 lacs ® Rs 15-20 lacs Rs 20-30 lacs
Rs 30-40 lacs Rs 40-50 lacs B Rs 50-75 lacs

Rs 75 lacs-1 crore Rs 1 crore or higher
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Compensation by educational qualification — GFS, 2017-18

% of respondents

100%

Entry level

90%
80%
70%
60%
50%
40%0
30%
20%
10%

0%

High School Vocational Bachelor's Masters
Certificate degree (Arts/Bus./Fin.)

W | .ess than Rs 31lacs M Rs 3-5 lacs Rs 5-10 lacs
m Rs 10-15 lacs Rs 15-20 lacs
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Compensation by educational qualification — GFS, 2017-18

% of respondents

100%
90%
80%
70%
60%

50% -

40%
30%
20%
10%

0%

MW [ ess than Rs 3 lacs B Rs 3-5 lacs

Junior Management

Vocational =~ Bachelor's degree Master's degree Masters
certificate Professional  (Arts/Bus./Fin.)
charter (CA, CFA

etc) Rs 5-10 lacs

® Rs 10-15 lacs Rs 15-20 lacs Rs 20-30 lacs
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Compensation by educational qualification — GFS, 2017-18

Middle Management
00 e —
w  80% +— — ——— —
g 70% +— —— —— —
"g 60% +— —— — —
2 50%
é 40%
g 30%
< 20%
10%
0%
Bachelor's degree Master's degree Masters
Professional charter (Arts/Bus./Fin.)
(CA, CFA etc)
M [ess than Rs 3 lacs Rs 5-10 lacs m Rs 10-15 lacs
Rs 15-20 lacs Rs 20-30 lacs Rs 30-40 lacs
m Rs 40-50 lacs = Rs 50-75 lacs Rs 1 crore or higher
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Compensation by educational qualification — GFS, 2017-18

Senior Management

100%
90% —+——— — — —
2] 80% +——— ——— ———— —
N 0
—c 70 /O 7
§  60% -
o
§ 50% -
'*5 40% -
NN 30% -
20% +— — — —
10% +— — — —
0% ]
Bachelor's degree Master's degree Masters
Professional charter (Arts/Bus./Fin.)
(CA, CFA)
Less than Rs 3 lacs m Rs 5-10 lacs Rs 10-15 lacs
Rs 15-20 lacs Rs 20-30 lacs m Rs 30-40 lacs
= Rs 40-50 lacs Rs 50-75 lacs Rs 75 lacs-1 crore

W Rs 1 crore or higher
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Total CTC, 2017-18: Entry-level to Senior

Management
@ 75.0
=
51.8
2
=
[8 30.0 33.8
15.0 20.0
~ o0 4790 14.0
X209 6.2 \ |

Entry-level  Junior Middle Senior
Managers Managers Managers

25th Percentile X Median a 75th Percentile
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Total CTC, 2017-18: Entry-level to Senior
Management

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

% of respondents

Entry-level Junior Middle Senior
Managers Managers Managers

B [ ess than Rs 3 lacs B Rs 3-5 lacs Rs 5-10 lacs
® Rs 10-15 lacs Rs 15-20 lacs Rs 20-30 lacs
Rs 30-40 lacs m Rs 40-50 lacs Rs 50-75 lacs

m Rs 75 lacs-1 crore ® Rs 1 crore or higher
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Total CTC, 2017-18: Entry-level, Sectoral

10 -
9.0
8 _
§ 7.5
P 6.8 6.6
6 - 6.0 6.0
()
[L_% 4.5 ;4.6 50 s 5.0 5401 5.0
o 4 33 3.7 ' 3.6 ' 4.0 3.7
: 3.0 3.0 3.0 26 25
2 _
0 | | | | | | | |
oy, e — — — — v w
= - 5 5 &
% 3 5, 8. i s 2
. g 4 ~ 3 3
5 =8 — S 2
e =) o =
= @ Q m
B & 2
2 2 g
1N
25th Percentile X Median A 75th Percentile & o
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Total CTC, 2017-18: Entry-level, Sectoral

100%
90%
& 80%
8 70%
e 60%
& 50%
g 40%
o 30%
° 20%
10%
0%
0 e —f —f | —f ) w
= = 5 5
ZI- 5 & 3 E 3
& @ ~ ) o
5 =3 = S s
o D, o ~
H 7 Q %
B o 3
= 5
B [ ess than Rs 3 lacs B Rs 3-5 lacs Rs 5-10 lacs
m Rs 10-15 lacs > than Rs 15 lacs
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Total CTC, 2017-18: Entry-level, By company

turnover

g -
6.0 7.0
2, 4.0 4.0 43 43
~ 3.6 4.0
o 3.0 28 .
S 5 2.4 2.5 '
0 | | | | |

IL.ess than Rs 100-500 Rs 500- Rs 1000- > Rs 5,000
Rs 100 cr ct 1000 cr 5000 cr ct

25th Percentile X Median A 75th Percentile
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Total CTC, 2017-18: Entry-level, By company

turnover

100%
w
= 80%
3)
o)
g 60%
o
w
= 40%
- 0
o
= 20%
0%
Less than Rs 100-500 Rs 500- Rs 1000- > Rs 5,000
Rs 100 cr ct 1000 cr 5000 cr ct
M [.ess than Rs 3 lacs ®M Rs 3-5 lacs Rs 5-10 lacs
m Rs 10-15 lacs Rs 20-30 lacs

www.ima-india.com 43




Total CTC, 2017-18: Entry-level, By company

ownership
@ 6 -
§ 0.0
3 +o 5.0 4.5
[9( 4 - 3.7
@) 3.2 28 3.1
2 | | 2.4 |
Foreign MNC Indian MNC Indian pure-play

25th Percentile X Median A 75th Percentile
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Total CTC, 2017-18: Entry-level, By company
ownership

100%
90%
@« 80%
_§ 70%
£ 60%
2509,
& 40%
(-
2 30%
> 20%
10%
0%

Foreign MNC  Indian MNC Indian pure-play

B | ess than Rs 3 lacs B Rs 3-5 lacs
Rs 5-10 lacs m Rs 10-15 lacs
Rs 20-30 lacs
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Total CTC, 2017-18: Junior Management, Sectoral

20 - 20.0
18 - 16.7
g 10 15.0 163 15.9
&] .
sS4 4 14.0 13.8
w
12 - 125
o 9.8 11.0 10.8 11.2
O 10 - 10.1
o 8- 76 8.0 8.0 8.0 8.0 8.4
' 7.0
6 - 6.0 6.0 5.4
4 _
2 _
0 | | | ; | | ; {
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Total CTC, 2017-18: Junior Management, Sectoral

100% — — — — — — — — —
90%
o 30%
a 70%
g 60%
g 50%
2. 40%
© 30%
e 20%
- 10%
= 0%
0 ® — — — — v w
= = = 5
c 2 ~ 3 a
2 = 2 2 7
X 7 gy T
E 5 £
- 2 Z
03 &
< o
M [ ess than Rs 31lacs MW Rs 3-5 lacs Rs 5-10 lacs
m Rs 10-15 lacs Rs 15-20 lacs Rs 20-30 lacs

> than Rs 30 lacs
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Total CTC, 2017-18: Junior Management, By company

turnover

18 -
16 - 15.0 15.9
% 14.5 ' 15.0
14 - 13.6
212 - 11.1 12.0 11.8
ol10 -

8.7

B 8.0 8.0 g

6 - 6.3

50 5.7
4 | | | | |

Less than Rs 100-500 Rs 500- Rs 1000- > Rs 5,000
Rs 100 cr ct 1000 cr 5000 cr ct

25th Percentile X Median A 75th Percentile
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Total CTC, 2017-18: Junior Management, By company
turnover

100%

80% -

60% -

40%

% of respondents

20%

0%

Less than Rs 100-500 Rs 500-  Rs 1000- > Rs 5,000

Rs 100 cr cr 1000 cr 5000 cr ct
B [ .ess than Rs 3 lacs B Rs 3-5 lacs
Rs 5-10 lacs m Rs 10-15 lacs
Rs 15-20 lacs Rs 20-30 lacs
> Rs 30 lacs
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Total CTC, 2016-17: Junior Management, By company

ownership
A A 150

_ 14 - 15.0
w
§ 12 15.4
7))
nf‘, 10 - e 10.0
2 g 76
@) 7.3 ' X 75

6 - 6.0

5.4
4 | |
Foreign MNC Indian MNC Indian pure-play
25th Percentile X Median A 75th Percentile
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Total CTC, 2016-17: Junior Management, By company
ownership

100%

90%
@« 80%
_§ 70%
£ 60%
2.50%
& 40%
oy

Foreign MNC  Indian MNC Indian pure-play

B [ .ess than Rs 3 lacs B Rs 3-5 lacs
Rs 5-10 lacs m Rs 10-15 lacs
Rs 15-20 lacs m Rs 20-30 lacs

> Rs 30 lakhs
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Total CTC, 2017-18: Middle Management, Sectoral

50 -
38 44.0
40 -
S 32.0 520 40.0
- 31.0 33.()
/30
g 25.0 249 25.0 28.8
g 23.6
20 - 20.0 20.0
&) 178 21.0 19.3 % 193 171 18.0 %19.2
13.9 12.1
10 - 11.5
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Total CTC, 2017-18: Middle Management, Sectoral
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Total CTC, 2017-18: Middle Management, By

company turnover
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Total CTC, 2017-18: Middle Management, By

company turnovet
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Total CTC, 2017-18: Middle Management, By

company ownership
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Total CTC, 2017-18: Middle Management, By
company ownership
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Total CTC, 2017-18: Sentor Management, Sectoral
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Total CTC, 2017-18: Sentor Management, Sectoral
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Total CTC, 2017-18: Sentor Management, By company

turnover
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Total CTC, 2017-18: Sentor Management, By company
turnover
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Total CTC, 2017-18: Sentor Management, By company

ownership
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Total CTC, 2017-18: Sentor Management, By company
ownership
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GES, 2017-18: Entry-level to Sentor Management
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GES, 2017-18: Entry-level to Sentor Management
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GLES, 2017-18: Entry-level, Sectoral
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GFES, 2017-18: Entry-level, Sectoral
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GES, 2017-18: Entry-level, By company turnover
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GES, 2017-18: Entry-level, By company turnover

100%
90%
80%
70%0
60%
50%
40%
30%
20%
10%

0%

% of respondents

Less than Rs 100-500 Rs 500- Rs 1000- > Rs 5,000
Rs 100 cr cr 1000 cr 5000 cr cr

M [.ess than Rs 3]lacs M Rs 3-51lacs = Rs 5-10 lacs m > Rs 10 lacs

www.ima-india.com 69




GFS, 2017-18: Entry-level, By company ownership
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GES, 2017-18: Entry-level, By company ownership
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GES, 2017-18: Junior Management, Sectoral

GFS in Rs lacs
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GFS, 2017-18: Junior Management, Sectoral
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GES, 2017-18: Junior Management, By company

turnover
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GES, 2017-18: Junior Management, By company
turnover
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GES, 2017-18: Junior Management, By company
ownership
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GES, 2017-18: Junior Management, By company
ownership
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GES, 2017-18: Middle Management, Sectoral

GFS in Rs lacs
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GES, 2017-18: Middle Management, Sectoral
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GES, 2017-18: Middle Management, By company

turnover
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GES, 2017-18: Middle Management, By company
turnover
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GES, 2017-18: Middle Management, By company
ownership
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GES, 2017-18: Middle Management, By company
ownership
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GES, 2017-18: Sentor Management, Sectoral

GFS in Rs lacs
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GES, 2017-18: Senior Management, Sectoral
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GES, 2017-18: Senior Management, By company

turnover
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GES, 2017-18: Senior Management, By company

turnover
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GES, 2017-18: Senior Management, By company
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GES, 2017-18: Senior Management, By company

ownership
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Total Variable Pay 2017-18: Entry-level to Senior

Management
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Total Variable Pay 2017-18: Entry-level to Senior
Management
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Total Variable Pay 2017-18: Entry-level, Sectoral

Variable pay in Rs lacs
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Total Variable Pay 2017-18: Entry-level, Sectoral
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Total Variable Pay 2017-18: Junior Management,

Sectoral
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Total Variable Pay 2017-18: Junior Management,
Sectoral
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Total Variable Pay 2017-18: Middle Management,

Sectoral
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Total Variable Pay 2017-18: Middle Management,
Sectoral

100%
» 90%
c 80%
g 70%
§ 60%
2 50%
& 40%
B 30%
X 20%
10% — — — — — — — — —
0% e
o O = = = =y 9 %
2 g 7 5 & & £ &
c « ~ ) 0
3 ad — S 2
o = o, ~
o > F
S S
< o
Less than Rs 50,000 m Rs 50,000-75,000 Rs 75,000-1 lac
Rs 1-1.5 lacs Rs 1.5-2 lacs ® Rs 2-3 lacs
Rs 3-5 lacs Rs 5-10 lacs m > Rs 10 Lacs

www.ima-india.com 97 ——




Total Variable Pay 2017-18: Senior Management,

Sectoral
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Total Variable Pay 2017-18: Senior Management,
Sectoral
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Total Variable Pay (including Bonus, Incentives, and

Commission), as % of CTC, 2017-18: Entry-level to Senior

Manacement
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Total Variable Pay (including Bonus, Incentives, and
Commission), as % of CTC, 2017-18: Entry-level to Senior
Management
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Total Variable Pay (including Bonus, Incentives, and
Commission), as % of CTC, 2017-18: Entry-level, Sectoral

Variable Pay, % of CTC
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Total Variable Pay (including Bonus, Incentives, and

Commission), as % of CTC, 2017-18: Entry-level, Sectoral
100%
90% -+ —]
280% - = = B
=

o) O — — — — v w
3 = = 5
ZI- 5 = = B g
c 2 ~ 3 Q
3 =, — B @
o = o, P
= 7 Q (F
E .
: LI
-
MW | ess than 5% m 5-10% 10-15%
m15-20% 20-30% 30-40%
40-60% 60-80% m > 80%

www.ima-india.com 103



Total Variable Pay (including Bonus, Incentives, and
Commission), as % of CTC, 2017-18: Junior Management,

Sectoral
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Total Variable Pay (including Bonus, Incentives, and

Commission), as % of CTC, 2017-18: Junior Management,
ectorl
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Total Variable Pay (including Bonus, Incentives, and
Commission), as % of CTC, 2017-18: Middle Management,

Sectoral
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Total Variable Pay (including Bonus, Incentives, and
Commission), as % of CTC, 2017-18: Middle Management,

Sectoral
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Total Variable Pay (including Bonus, Incentives, and
Commission), as % of CTC, 2017-18: Senior Management,

Sectoral
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Total Variable Pay (including Bonus, Incentives, and

Commission), as % of CTC, 2017-18: Senior Management,

Sectoral
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Retiral Benefits, 2017-18: Entry-level to Senior

Management

Retiral Benefits (Rs lacs)
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Retiral Benefits, 2017-18: Entry-level to Senior
Management
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Value of perquisites, 2017-18: Entry-level to Senior

Management
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Value of perquisites, 2017-18: Entry-level to Senior

Management
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Top performer Total CTC, 2017-18: Entry-level to
Senior Management
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Top performer Total CTC, 2017-18: Entry-level to
Sentor Management
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Top performer Total CTC, 2017-18: Entry-level,

Sectoral
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Top performer Total CTC, 2017-18: Entry-level,
Sectoral
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Top performer Total CTC, 2017-18: Junior
Management, Sectoral
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Top performer Total CTC, 2017-18: Junior

Management, Sectoral
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Top performer Total CTC, 2017-18: Middle
Management, Sectoral
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Top performer Total CTC, 2017-18: Middle

Management, Sectoral
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Top performer Total CTC, 2017-18: Senior

Management, Sectoral
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Top performer Total CTC, 2017-18: Senior

Management, Sectoral
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Top performer Total Variable Pay, 2017-18: Entry-

level to Senior Management
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Top performer Total Variable Pay, 2017-18: Entry-

level to Senitor Management
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Top performer Total Variable Pay, 2017-18: Entry-
level, Sectoral
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Top performer Total Variable Pay, 2017-18: Junior
Management, Sectoral
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Top performer Total Variable Pay, 2017-18: Middle
Management, Sectoral
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Top performer Total Variable Pay, 2017-18:
Management, Sectoral
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Top performer Total Variable Pay, 2017-18: Senior

Management, Sectoral
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Top performer Total Variable Pay, 2017-18: Senior

Management, Sectoral
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% Of Budgeted Variable Pay Actually Paid Out in
2017-18
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% of the budgeted amount of variable pay expected to
be actually paid out in 2017-18
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Compensation: Blue-collar workforce




Total CTC: Workers and Supervisors

CTC (Rs lacs)
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Total CTC: Workers and Supervisors
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Total CTC, 2017-18: Workers, Sectoral
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Total CTC, 2017-18: Supervisors, Sectoral
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If compensation to your blue-collar workers has gone

up, what is driving this?

Minimum wage increases

Inflation

Trade unionism

Improved individual performance:
Merit increases are now in place
and being paid out

Competitive pressures

Existing gaps that need to be
made up

Higher churn among key blue-
collar talent

68.1
52.1
35.1
29.8
25.5
21.3
17.0
2IO 4IO 6I0 8IO I

% of respondents
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IMA

Industrials sector response

Minimum wage increases
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Merit increases are now in place and
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Higher churn among key blue-collar
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How frequently does your organisation engage with

trade unions for wage settlement?

11% ’

W Every 5 years
Every 3 years
Every 2 years

86%o
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Increments: Entry-level to Senior

Management




Increment in CTC: Entry level / frontline employees
to Senior Management
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Increment in CTC: Entry level / frontline employees,
Sectoral (1)
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Increment in CTC: Entry level / frontline employees,

Sectoral (2)
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2017-18 | 2018-19
(E)

Services

W 2.5-5% 5-7.5% m7.5-10%

12.5-15% 15-20%

30-40%

m 20-25%
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Increment in CTC: Junior Management, Sectoral (1)

100%
90%
80%
Lm0
= 70%
—§60%
&50%
§40%
o 30%
o\oZO%
10%
0%
2017-182018-192017-182018-192017-18/2018-19/2017-182018-19
(E) (E) () ()
BFSI Consumer IT ITeS
goods
W [ ess than 2.5% W 2.5-5% 5-7.5%
m7.5-10% 10-12.5% 12.5-15%
15-20% m 20-25% 25-30%
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Increment in CTC: Junior Management, Sectoral (2)

100% T——
90% -+ — — — — — — — —
80% -+ — — — — — — — —
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o 30% -
220% -
10% -
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2017-1812018-19|2017-182018-19|2017-18|2018-19 2017-18|2018-19
(E) (E) (E)
Industrials  [Infra/Tele/EneroWPharma/Healthcare Services
M Less than 2.5% ®2.5-5% 5-7.5% m7.5-10%
10-12.5% 12.5-15% 15-20% m 20-25%
25-30% 30-40%
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Increment in CTC: Middle Management, Sectoral (1)
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Increment in CTC: Middle Management, Sectoral (2)

100%
90%
80%
70%
60%
50%
40%
30% -+ — — — — — — — —
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10% -
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% of respondents

2017-18]2018-19|2017-18 2018-19|2017-18|2018-19
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D
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Increment in CTC: Sentor Management, Sectoral (1)

100%
90%
80%
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=70%
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S50%
$40%
=30%

20%

10%
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2017-182018-19
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2017-182018-19
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(E)
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Increment in CTC: Sentor Management, Sectoral (2)

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
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% of respondents
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m 2.5-5% W 5-7.5% 7.5-10% m10-12.5% 12.5-15%
15-20% 20-25% m 25-30% 30-40%
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Increment in GES: Entry-level to Senior Management

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

% of respondents

FY18FY19
(E)

Entry-level| Junior Middle Senior
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FY18FY19 FY18FY19

W < than 5% m5-7.5% 7.5-10%
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20-25% m 25-30% 30-40%
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Increment in GES
Sectoral (1)
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Increment in GFS: Entry level / frontline employees,

Sectoral (2)

100%
90%
80%

w

£70%
§6U%
S50%
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«=30%

=20%
10%
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Industrials
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c
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Increment in GFS: Junior Management, Sectoral (1)
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&50%
§40%
o 30%
° 20%
10%
0%
2017-182018-192017-182018-192017-18/2018-19/2017-182018-19
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Increment in GES: Junior Management, Sectoral (2)

100%
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Increment in GFS: Middle Management, Sectoral (1)
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Increment in GFS: Middle Management, Sectoral (2)
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Increment in GES: Sentor Management, Sectoral (1)
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Increment in GES: Sentor Management, Sectoral (2)
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Does your company have an ESOPs programme?

Yes

® No

® No - but plan

to in the next
12-18 months

The attractiveness of ESOP
programmes appears to be
falling. Although 32% of
the respondents reported
having an ESOP
programme in FY18, which
is marginally higher than
28% 1n FY17, but it is
significantly lower than 48%
in 2009-10.
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Reasons for not having an ESOPs programme

Ineffective to drive

ownership/retention 24.3
Ineffective to attract 230
high quality talent -

iluti f
Dilution of control of 230

the owners

Potential drain on cash
flow

18.9

Expensive to administer

(substantial reporting... 16.2

I I I

10 15 20 25 30
% of respondents ranking in top two
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Advantage/Disadvantage of ESOP programme

Recruitment/Retention/Em
ployee benefit

Employee ownership

Aligning interests of
employees and present
owners

71.2

61.0

50.8

0

20 40 60 80 100

% of respondents ranking in top two

Stock market volatility has reduced
its value in the eyes of employees

Ineffective to attract high quality
talent

Expensive to administer
(substantial reporting requirements)

Everyone offers it
Dilution of control of the owners

Potential drain on cash flow

Ineffective to drive
ownership/retention

6.4

14.9

14.9

14.9

25.5

23.4

53.2

0

T

20

T

40

1

60

% of respondents ranking in top two
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Valuation of ESOPS

In the computation of CTC, do you
include the value of [ESOPS
vested/awarded in the given year?

Inclusion of ESOPs in CTC

100 -
% Are ESOPS valued at current stock
price or price at time of issuance?
60 -
H No P
rice at
40 4 Yes time of
20 - issuanc

€

) 48%

Current
stock

Vested Awarded

price
52%
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Which other vehicles, if any, are part of your bonus

package?

Other vehicles as part of bonus Reasons for using these vebicles
More direct link to
individual 84.2
Cash award 74.6 performance
Ease of administration 32.3
Performance-
37.3 .
based stock Value /wealth creation
is better protected 29.3
Restricted stock o from market vagaries
units (RSUs) ' Lesser fiscal risk
to/commitment from 14.3
0 20 40 60 80 100 the firm S

% of respondents 0 20 40 60 80 10
% of respondents
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% ot employees, at each level, holding ESOPs

100%
90%
80%

2 70%

g <no

8 60%

& 50%
&'40%

Jg 30%

° 20%
10%

0%

Entry-level  Junior Middle Senior Top
Managers Managers Managers Managers

W /cro M | ess than 5% 5-10%

m10-15% 15-20% 20-30%
30-40% m 40-50% 50-60%
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In the next 12-18 months, how is your company’s
approach to the use of ESOPs likely to change?

100% -
90% -
£ 80% -
3 70% -
§ 60% -
2.50% =
&40%
S 30% -
X 20% -
10% -
OO/ 0 \ \ \ \ \
Entry-  Junior  Middle  Senior Top CEO/MD

level =~ Managers Managers Managers Managers

B [ssuance of ESOPs will be stopped

® No change in the use of ESOPs

B Use of ESOPs will decrease
Will begin issuing ESOPs for the first time
Use of ESOPs will increase
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Drivers ot change in the use of ESOPs

Entry-level  Junior Middle Senior Top CEO/MD
Managers Managers Managers Managers

HQ is prioritising m HQ is pulling back
ESOPS do not serve our purposes B We find ESOPS to be a useful tool

B Market and regulatory conditions
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Compensation: Top Management

IMA



Total CTC, 2017-18: Top Management

385.1
203.6
174.4
195 6 152.4 128.0 136.2 128.9
90.2 s 310 X 1041 = (9.5
60.0 7.
400 54.7 52.0 47.2

CEO CFO CHRO CMO COO ¢SO
25th Percentile X Median a 75th Percentile
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Total CTC, 2017-18: Top Management

100%
90%

@ 80%
_§ 70%
g 60%
2.50%
F40%
© 30%
= 20%
10%
0%

CEO CFO CHRO  CMO COO CSO
B < Rs 30 lakhs B Rs 30-40 Lacs Rs 40-60 Lacs
m Rs 60-80 Lacs Rs 80-100 Lacs Rs 1-1.2 Crores
Rs 1.2-1.6 Crores M Rs 1.6-2 Crores Rs 2-3 Crores
> Rs 3 Crores
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Total CTC, 2017-18: CEO/MD/Country Manager,

Sectoral
850 4 900.0
S H
» 7 642.0
6550 - 550.0 500.0
e ' 500.0
1:" 450 - 4443 % 439.0
= ]
i 289.1 1,4 4289.0
U.ZSO . 196.5 2250 X : i 153.2 200.0 233.0 216.3
5 150 - ' 189.3 174.0 100‘0 150.0 150.0
50 1 1 1 - 1 1 |
O 0 O — — — v w
— = = o
= 5 3 s ;
o =) o, = s
= %2 Q E
2 e 53
2 3 =
177) Q Ei
25th Percentile X Median A 75th Percentile ®

Note: Insufficient sample size for I'T sector
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Total CTC, 2017-18: CEO/MD/Country Manager,

Sectoral

100%
w 0%
e 80%
< 70%
g 60%
o 50%
v 40%
“ 30%
s 20% -+ — — —
S 10% | . B
0% . | |
= = =
ZE- s = = & g
c a ~ 8 Q
3 g o g s
84 & o T
o 5k
5 =
o o =
(o™ (@)
w g;a %
Rs 60-80 Lacs m Rs 80-100 ILacs Rs 1-1.2 Crores
Rs 1.2-1.4 Crores Rs 1.4-1.6 Crores B Rs 1.6-2 Crores
Rs 2-2.5 Crores Rs 2.5-3 Crores ® Rs 3-4 Crores

> Rs 4 Crores

Note: Insufficient sample size for Il sector
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Total CTC, 2017-18: CEO/MD/Country Manager, By
company turnover

700 - 675.0
§ 600 - 625.0
]
é’/ 500 -
% 400 - 404.4 415.1
é 300
& %267'9 257.0 262.3 2606.7
y ] 193.1
g 200 130.0 % 162.5
QO | & 104.5 137.0
100
®) 90.0 87.5
m 0 | | | |
U \ \ \ \
Less than Rs Rs 100-500 cr Rs 500-1000 cr Rs 1000-5000 > Rs 5,000 cr
100 cr ct
25th Percentile X Median A 75th Percentile
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Total CTC, 2017-18: CEO/MD)/ Country Manager, By
company turnover

100%
@ 90%
§ 80%
2 0%
2 60%
& 50%
B 40%
X 30%
20%
10%
I—
0% | | | | |
Less than Rs Rs 100-500 Rs 500-1000 Rs 1000- > Rs 5,000
100 cr cr cr 5000 cr cr
Rs 60-80 Lacs ® Rs 80-100 Lacs Rs 1-1.2 Crores
Rs 1.2-1.4 Crores Rs 1.4-1.6 Crores B Rs 1.6-2 Crores
Rs 2-2.5 Crotres Rs 2.5-3 Crores M Rs 3-4 Crores
m Rs 4-5 crores m > Rs. 5 Crores

www.ima-india.com 179



Total CTC, 2017-18: CEO/MD/Country Manager, By

company ownership

~ 650 - A

& 651.7

= 550 -

& 500.0

= 450 -

&

& 350 -

S 250 299> 225.0

g 200.1 ), S 210.6

O 150 - 153.2

S 117.0 125.0

450 | | |
Foreign MNC Indian MNC Indian pure-play

25th Percentile X Median A 75th Percentile
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Total CTC, 2017-18: CEO/MD/Country Manager, By
company ownership

100%
90%

Foreign MNC  Indian MNC Indian pure-play

Rs 60-80 Lacs ® Rs 80-100 Lacs Rs 1-1.2 Crores

Rs 1.2-1.4 Crores © Rs 1.4-1.6 Crores M Rs 1.6-2 Crores

Rs 2-2.5 Crores Rs 2.5-3 Crores ® Rs 3-5 Crores
m > Rs 5 Crores
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Total CTC, 2017-18: CFO/Director Finance, Sectoral

250 - 225.7

%\200 225.4 190.0
N -
p 154.5
mi150 - 155.7 '
o 133.5 , 1234 130.6 , 117.7 X126.2 L
- ! 112.0
s 100 97 5 . l g 900 110.0 w95.0
S 85.0 X 5% : 63.0 70.4
O 44.2 :
=
O 0 ; ; ; ; ; ; ; |
2 = S = = 5 5 e %
5 ZI- 5 = 3 B 2

c L ~ 8 a

2 s SH &

< 7y @ T

O e 3

o 2 5

& 3 Q

= 5

25th Percentile X Median A 75th Percentile
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Total CTC, 2017-18: CFO/Director Finance, Sectoral

X 20%
10%
0%

I1S4d

SPOOL) JOWNSUOY)

W < 30 lacs
® Rs 60-80 Lacs
Rs 1.2-1.4 Crores
Rs 2-2.5 Crores
B > Rs 4 Crores

LI
S°.LI

STerISNpUL

B Rs 30-40 Lacs

Rs 80-100 Lacs
® Rs 1.4-1.6 Crores
B Rs 2.5-3 Crores

S$IOTATOG

A330U7q /9191, /e3jU]
ehavlonl =) S Whdueaiv |

Rs 40-60 Lacs
Rs 1-1.2 Crores
Rs 1.6-2 Crores
Rs 3-4 Crores
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Total CTC, 2017-18: CFO/Director Finance, By

company turnover

CFO CTC, 2017-18 (Rs Lacs)

400

300

\)
-
S

[EN
(-}
()

-

375.0
2230
201.9
- 160.0 153
. 108.8 120.0
66.5 %80.7 o
37.0 50.0 58.6

24.4 | | | |

Less than Rs  Rs 100-500 ct Rs 500-1000 cr Rs 1000-5000 > Rs 5,000 cr
100 cr ct

25th Percentile X Median A 75th Percentile



Total CTC, 2017-18: CFO/Director Finance, By

company turnovet

100%

90%
80%
70%
60%
50%
40%0
30%
20%
10%

0%

% of respondents

TLess than Rs 100-500 Rs 500-

Rs 100 cr cr 1000 cr
B < Rs 30 lacs B Rs 30-40 Lacs
m Rs 60-80 Lacs Rs 80-100 Lacs

Rs 1.2-1.4 Crores B Rs 1.4-1.6 Crores
Rs 2-2.5 Crores ® Rs 2.5-3 Crores
m > Rs 4 Crores

Rs 1000- > Rs 5,000
5000 cr cr

Rs 40-60 Lacs
Rs 1-1.2 Crores
Rs 1.6-2 Crores
Rs 3-4 Crores
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Total CTC, 2017-18: CFO/Director Finance, By

company ownership

- 200.0

§ 180 -

- 164.0

E‘./ 150 -

o0 132.0

l:.‘ 120 - 120.0

S 99.8

Q90 -

@) 78.0 80.0

M 60 - 65.0

@) 55.0

o

ES 30 | | |
Foreign MNC Indian MNC Indian pure-play

25th Percentile X Median A 75th Percentile
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Total CTC, 2017-18: CFO/Director Finance, By

company ownership

100%

$={

% of respondents

90%
80%
70%
60%
50%

OO/ 0 \ \
Foreign MNC  Indian MNC Indian pure-play

< Rs 30 lacs ® Rs 30-40 Lacs Rs 40-60 Lacs
Rs 60-80 Lacs Rs 80-100 Lacs mRs 1-1.2 Crores
Rs 1.2-1.4 Crores © Rs 1.4-1.6 Crores m Rs 1.6-2 Crores
Rs 2-3 Crotres m > Rs 3 Crores
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Total CTC, 2017-18: Chief Operating Officer, Sectoral IMA

500 - 4 491.0
80
H 350 316.0
w
& 300 - 290.0 270.0
250 -
& 00 177.6 200.0
g 150 - 171.1 160.0 126.0 22
S 00 1255 4450 950 L 133.0 1352 X
S : 80.0 75.0 97.5
[C‘) 0 ] | | GSQ 45\6 | 455\ |
o o9 n p— p— p—f = w
o T C ~ 2 = S 5
O 4 2 » c S o <.
: g 3 2 ;
2 D o, = 7
= » Q I
O v 9
2 2 =
» @ EE

25th Percentile X Median A 75th Percentile

Note: Insufficient sample size for I'T sector
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Total CTC, 2017-18: Chiet Operating Otticer, Sectoral IMA

100%
@ 90%
8 80%
"g 70%
& 60%
§ 50%
= 40%
© 30%
20%
10%
0%
— 5 5
2 5 & 7 & g
£ 2 >~ 3 %
5 B = S @
o . o, =~
[ ) Q o:F
% e 3
©) o =
5 i B
=< o
B < Rs 30 lacs B Rs 30-40 Lacs Rs 40-60 Lacs
m Rs 60-80 Lacs Rs 80-100 Lacs Rs 1-1.2 Crores
Rs 1.2-1.4 Crores m Rs 1.4-1.6 Crores Rs 1.6-2 Crores
Rs 2-3 Crores m > Rs 3 Crores

Note: Insufficient sample size for I'T sector
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Total CTC, 2017-18: Chief Operating Oftficer, By
company turnover

400 -
") 350.0
k
o 300 -
< 270.0
% 243.0
~ 200 -
S 171.1
< 135.2
3 100 101.2 115.0 :
3 65.0 80.0 * 97.5 80.0
o X454 >0.0 54.0
O O | | | |
U I I I I
Less than Rs  Rs 100-500 cr Rs 500-1000 cr Rs 1000-5000 > Rs 5,000 cr
100 cr ct
25th Percentile X Median A 75th Percentile
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Total CTC, 2017-18: Chief Operating Oftficer, By
company turnover

100%

@ 90%

g 80%

e 70%

% 60%

L 50%

< 40%

X 30% -+ — —— — — —
207 T B
10% —— — —

OO/O I _ I I
Less than Rs 100-500 Rs 500-  Rs 1000- > Rs 5,000
Rs 100 cr cr 1000 cr 5000 cr cr
B < Rs 30 lacs Hm Rs 30-40 Lacs Rs 40-60 Lacs
m Rs 60-80 Lacs Rs 80-100 Lacs Rs 1-1.2 Crores
Rs 1.2-1.4 Crores B Rs 1.4-1.6 Crores Rs 1.6-2 Crores
Rs 2-3 Crores m > Rs 3 Crores
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Total CTC, 2017-18: Chief Operating Oftficer, By

company ownership

250 - 243.0

m

£ 200 -

62

=150 - 154.0

a 134.1

~ 120.0 115.0

S 100 - 95.0

B 50 - 46.2 50.0 65.0

O
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Total CTC, 2017-18: Chief Operating Officer, By
company ownership

100%
90%
80%
70%

Foreign MNC  Indian MNC Indian pure-play

< Rs 30 lacs ® Rs 30-40 Lacs Rs 40-60 Lacs
Rs 60-80 Lacs Rs 80-100 Lacs mRs 1-1.2 Crores
Rs 1.2-1.4 Crotres © Rs 1.4-1.6 Crores m Rs 1.6-2 Crores
Rs 2-3 Crores B > Rs 3 Crotres
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Total CTC, 2017-18: HR Head, Sectoral

200 -
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< i 150.0
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&
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Total CTC, 2017-18: HR Head, Sectoral
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B < Rs 30 lacs m Rs 30-40 Lacs Rs 40-60 Lacs
® Rs 60-80 Lacs Rs 80-100 ILLacs Rs 1-1.2 Crores
Rs 1.2-1.4 Crores B Rs 1.4-1.6 Crores Rs 1.6-2 Crores
Rs 2-3 Crores > Rs 3 Crores
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Total CTC, 2017-18: HR Head, By company turnover
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Total CTC, 2017-18: HR Head, By company turnover
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B < Rs 30 Lacs B Rs 30-40 Lacs Rs 40-60 Lacs

®m Rs 60-80 Lacs Rs 80-100 Lacs Rs 1-1.2 Crores
Rs 1.2-1.4 Crores B Rs 1.4-1.6 Crores Rs 1.6-2 Crores
Rs 2-3 Crores B > Rs 3 Crores
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Total CTC, 2017-18: HR Head, By company

ownership
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Total CTC, 2017-18: HR Head, By company
ownership
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< Rs 30 lacs m Rs 30-40 Lacs Rs 40-60 Lacs
Rs 60-80 Lacs Rs 80-100 Lacs mRs 1-1.2 Crores

Rs 1.2-1.4 Crores = Rs 1.4-1.6 Crores m Rs 1.6-2 Crores
Rs 2-3 Crores m > Rs 3 Crores
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Total CTC, 2017-18: Chief Marketing Officer, Sectoral

IMA
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Note: Insufficient sample size for BEST and I'T
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Total CTC, 2017-18: Chief Marketing Oftticer, Sectoral IMA
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B < Rs 30 lacs B Rs 30-40 Lacs Rs 40-60 Lacs
B Rs 60-80 Lacs Rs 80-100 Lacs Rs 1-1.2 Crores
Rs 1.2-1.4 Crores ® Rs 1.4-1.6 Crores Rs 1.6-2 Crores
Rs 2-3 Crores ® > Rs 3 Crores

Note: Insufficient sample size for BEST and I'T
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Total CTC, 2017-18: Chiet Marketing Ofticer, By

company turnover

CMO CTC, 2017-18 (Rs Lacs)
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Total CTC, 2017-18: Chiet Marketing Ofticer, By
company turnover
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Rs 1.2-1.4 Crores B Rs 1.4-1.6 Crores Rs 1.6-2 Crores
Rs 2.5-3 Crores > Rs 3 Crores
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Total CTC, 2017-18: Chiet Marketing Ofticer, By

company ownership
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Total CTC, 2017-18: Chiet Marketing Otticer, By
company ownership
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< Rs 30 lacs ®m Rs 30-40 Lacs Rs 40-60 Lacs
Rs 60-80 Lacs Rs 80-100 Lacs mRs 1-1.2 Crores
Rs 1.2-1.4 Crores  Rs 1.4-1.6 Crores m Rs 1.6-2 Crores
Rs 2-3 Crores B > Rs 3 Crores
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Total CTC, 2017-18: Chief Sales Officer, Sectoral
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Insufficient sample size for I'l" and BFST sectors
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Total CTC, 2017-18: Chief Sales Officer, Sectoral
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W < Rs 30 lacs m Rs 30-40 Lacs Rs 40-60 Lacs m Rs 60-80 Lacs
Rs 80-100 Lacs Rs 1-1.2 Crores Rs 1.2-1.4 Crores mRs 1.4-1.6 Crores
Rs 1.6-2 Crores > than Rs 2 Crotres

Insufficient sample size for I'l" and BFST sectors
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Total CTC, 2017-18: Chief Sales Officer, By company

turnover
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Total CTC, 2017-18: Chief Sales Officer, By company

turnover
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Rs 1.2-1.4 Crores Rs 1.4-1.6 Crores Rs 1.6-2 Crores
M > Rs 2 Crores
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Total CTC, 2017-18: Chief Sales Officer, By company
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Total CTC, 2017-18: Chiet Sales Officer, By company

ownership

Foreign MNC  Indian MNC Indian pure-play

< Rs 30 lacs m Rs 30-40 Lacs Rs 40-60 Lacs
Rs 60-80 Lacs Rs 80-100 Lacs mRs 1-1.2 Crores
Rs 1.2-1.4 Crores © Rs 1.4-1.6 Crores ® Rs 1.6-2 Crores
Rs 2-3 Crores > Rs 3 crores
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Base Pay, 2017-18: Top Management

200 -
—~ 181.7
/)]
8150 -
- 120.0 102.6
/)] .
6100 - 35 0 90.9 378 84.0 98.6
2 50 - | J@?gg 560 150-9 %75.0 2
~ ' 340 362 429 7392
2 ; ; ; ; ; ;
o

CEO CFO CHRO CMO COO CSO
25th Percentile X Median s 75th Percentile

www.ima-india.com 212 =———



Base Pay, 2017-18: Top Management
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B < Rs 30 lacs B Rs 30-40 Lacs Rs 40-60 Lacs
m Rs 60-80 Lacs Rs 80-100 Lacs Rs 1-1.2 Crores
Rs 1.2-1.4 Crores m Rs 1.4-1.6 Crores Rs 1.6-2 Crores
Rs 2-3 Crores B > Rs 3 crores
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Base Pay, 2017-18: CEO/MD/Country Manager

Sectoral
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Base Pay, 2017-18: CEO/MD/Country Manager,
Sectoral
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m Rs 4-5 Crores m > Rs 5 Crores
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Base Pay, 2017-18: CFO/Director Finance, Sectoral
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Base Pay, 2017-18: CFO/Director Finance, Sectoral
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m Rs 1.6-2 Crores B > Rs 2 Crores
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Base Pay, 2017-18: Chief Operating Officer, Sectoral
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Note: Insufficient responses for I'T sector
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Base Pay, 2017-18: Chief Operating Officer, Sectoral
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Note: Insufficient responses for I'T sector
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Base Pay, 2017-18: HR Head, Sectoral
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Base Pay, 2017-18: HR Head, Sectoral

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

% of respondents

I1S4d

SPOOL) JOWNSUO")
LI

So.LI

STeImsSnpu]
SIDIATOG

A330U7q /921, /e33UT
OJEIUIeS] /ewirey

B < Rs 30 lacs B Rs 30-40 Lacs Rs 40-60 L.acs  m Rs 60-80 Lacs

Rs 80-100 Lacs Rs 1-1.4 Crores > Rs 1.4 Crores

www.ima-india.com 22] =————



Base Pay, 2017-18: Chiet Marketing Officer, Sectoral
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Note: Insufficient sample size for I'T and BFST sectors
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Base Pay, 2017-18: Chief Marketing Officer, Sectoral
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www.ima-india.com 223 ——



Base Pay, 2017-18: Chief Sales Oftficer, Sectoral
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Note: Insufficient sample size for I'T and BES1I sectors
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Base Pay, 2017-18: Chief Sales Oftficer, Sectoral
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Total Variable Pay (including Bonus, Incentives, and
Commission), as % of CTC, 2017-18: Top Management
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Total Variable Pay (including Bonus, Incentives, and
Commission), as % ot CTC, 2017-18: Top Management
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Total Variable Pay (including Bonus, Incentives, and

Commission), as % of CTC, 2017-18 : CEO/MD/Country
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Total Variable Pay (including Bonus, Incentives, and

Commission), as % of CTC, 2017-18 : CEO/MD/Country

Managoer. Sectoral
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Total Variable Pay (including Bonus, Incentives, and

Commission), as % of CTC, 2017-18 : CFO/Director Finance,

Sectoral
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Total Variable Pay (including Bonus, Incentives, and
Commission), as % of CTC, 2017-18 : CFO/Director Finance,

Sectoral
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Total Variable Pay (including Bonus, Incentives, and
Commission), as % of CTC, 2017-18 : Chief Operating Officer,

Sectoral
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Insufficient sample size for I'T sector
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Total Variable Pay (including Bonus, Incentives, and
Commission), as % of CTC, 2017-18 : Chief Operating Officer,

Sectoral
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Total Variable Pay (including Bonus, Incentives, and
Commission), as % of CTC, 2017-18 : HR Head, Sectoral

Variable Pay (% of CTC)
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Total Variable Pay (including Bonus, Incentives, and

Commission), as % of CTC, 2017-18 : HR Head, Sectoral
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Total Variable Pay (including Bonus, Incentives, and
Commission), as % of CTC, 2017-18 : Chief Marketing Officer,

Sectoral
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Total Variable Pay (including Bonus, Incentives, and

Commission),
Sectoral
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Total Variable Pay (including Bonus, Incentives, and

Commission), as % of CTC, 2017-18 : Chief Sales Officer,
Sectoral
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www.ima-india.com 238 =—————



Total Variable Pay (including Bonus, Incentives, and
Commission), as % of CTC, 2017-18 : Chief Sales Officer,

Sectoral
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Long Term Incentives (as % of Base+Variable pay),

2017-18: Top Management
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Components of L'TT (as % LTI), 2017-18: Top

Management

100
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Increments: Top Management

IMA



Increment in CTC, 2018-19: Top Management
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Increment in CTC: CEO/MD/Country Manager,

Sectoral
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Increment in CTC: CEO/MD/Country Manager, By

company turnover

Increment in CTC (%), CEO,

2018-19
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Increment in CTC: CEO/MD/Country Manager, By
company ownership

O 20 20.0
~
Lé 15 -
o 100 i12.0
& 10 - 10.0 :
S Yo 0. 10.0
&
R
Q
&
0 | | |
Foreign MNC Indian MNC Indian pure-
play

25th Percentile X Median  a 75th Percentile

www.ima-india.com 247 ———



Increment in CTC: CFO/Director Finance, Sectoral
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Increment in CTC: CFO/Director Finance, By

company turnover

Increment in CTC (%), CFO,

2018-19
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Increment in CTC: CFO/Director Finance, By

company ownership
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Increment in CTC: Chief Operating Officer, Sectoral

Increment in CTC (%), COO
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Increment in CTC: Chief Operating Officer, By

company turnover
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Increment in CTC: Chief Operating Officer, By

company ownership
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Increment in CTC: HR Head, Sectoral

Increment in CTC (%), CHRO
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Increment in CTC: HR Head, By company turnover

Increment in CTC (%), CHRO,

2018-19
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Increment in CTC: HR Head, By company ownership IMA

Increment on CTC
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Increment in CTC: Chiet Marketing Officer, Sectoral
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Increment in CTC: Chiet Marketing Oftficer, By
company turnover
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Increment in CTC: Chiet Marketing Oftficer, By
company ownership
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Increment in CTC: Chief Sales Officer, Sectoral
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Increment in CTC: Chief Sales Officer, By company

turnover
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Increment in CTC: Chief Sales Officer, By company

ownership
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Increment on Base Pay, 2018-19: Top Management
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Increment on Base Pay, 2018-19: Top Management
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Drivers of compensation increases

Individual
petrformance/capability

Commitment
Learning agility

Industry norms

Cost-of-living

adjustments

Company performance
Team performance

Ability to collaborate

% of respondents ranking in top two

Entry-level
75.9

42.1
40.7
28.3
27.6
27.6
27.6

25.5

Individual
performance/ capability

Team performance
Commitment
Learning agility
Industry norms
Ability to collaborate

Company performance

Cost-of-living
adjustments

IMA

Junior Management

72.8

43.5

40.8

30.1

29.3

29.3

28.6

25.2

% of respondents ranking in top two
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Drivers of compensation increases

Individual
performance/capability

Team performance
Company performance
Commitment

Ability to collaborate
Learning agility

Industry norms

Cost-of-living
adjustments

% of respondents ranking in top two

Middle Management
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41.8

40.4

34.2

33.6

28.8

20.5
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Team performance

Individual
petformance/ capability

Commitment
Ability to collaborate
Learning agility

Industry norms

Cost-of-living
adjustments

IMA

Senior Management

15.0

59.2
56.5
55.8
43.5
40.8
33.3
32.7

% of respondents ranking in top two



Drivers of compensation increases

Top Management

Company performance 69.0

Team performance 57.7

Individual

petformance/capability 50.0

Commitment 42.3
Ability to collaborate 423
Industry norms 35.9

Learning agility 31.0

Cost-of-living

. 18.3
adjustments

% of respondents ranking in top two
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Independent Directors Pay
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Independent
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Independent Directors Pay*
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Independent Directors,
Pay (Rs lacs)

* Sum of sitting fees and commission
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Net (not replacement) hiring pattern

Change in workforce, YoY
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Net (not replacement) hiring pattern: Sectoral

Change in workforce, 2018-19 (Exp), YoY
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Change in workforce size, YoY

100% -
90% - I T E—
80% +— — — —
70% — — —
60% —+—— — — —
50%
40%
30%
20%
10%
0%

% of respondents

2016-17 2017-18 2018-19 Expected

B <5% decrease ® No change <5% increase
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20-30% increase W 30-40% increase 40-50% increase

50-60% increase M 60-80% increase = >=100% increase
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Change in workforce, YoY: Sectoral (1)
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Change in workforce, YoY: Sectoral (2)
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www.ima-india.com 275




Reasons for change in workforce

Increase in workforce Decrease in workforce

Downsizing decisions at the

firm level: Driven mainly by

New business streams macto-

economic/governance/regulator
y factors

Hiring more at lower
levels with the intent to
train for higher Higher automation
responsibilities etc

Building bench strength Voluntary attrition (i.e., desired
by the employee, not the
company)

0 20 40 60 80 10

Weighted average of rankings
Unable to find right quality of

people

0O 20 40 60 80 100
Weighted average of rankings
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Net (not replacement) Hiring pattern:

Blue-collar workforce

Change in blue-collar workforce size, YoY

38.0

2018-19

- 11.1
2017-18

B

2016-17
- 11.8

% saying has increased/will increase

33.6

29.1

W % saying has decreased/will decrease

Reasons for increasing blue-collar workforce:
* Bulk (97%) of the respondents indicate expansion

Reasons for decreasing blue-collar workforce:
* 87.5% point to consolidation of factory operations
* 50% of respondents point to higher automation
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Net (not replacement) hiring pattern: Blue-collar
wotrkforce, Sectoral

Change in blue-collar workforce size, 2018-19 (Exp), YoY

Consumer Goods
Services

Industrials
Infra/Tele/Energy

Pharma/Healthcare

0% 20% 40% 60% 80% 100%

% of respondents
Increased ™ Same ™M Reduced
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Change in workforce size, YoY: Blue-collar workforce

2016-17 2017-18 2018-19 Expected

m No change W <5% increase 5-10% increase
m 10-15% increase 15-20% increase 20-30% increase

>30% increase
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Change in workforce size, YoY: By employee level (1) IMA
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s 30% -
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Casual/part-time  Entry-level/ front line Junior management
workers employees
B > 50% reduction m 40-50% reduction
30-40% reduction 20-30% reduction
15-20% reduction 10-15% reduction
5-10% reduction ® 0-5% reduction
® No change in net hiring ™ 0-5% increase
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Change in workforce size, YoY: By employee level (2) IMA
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Middle management | Senior management | Top management
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20-30% reduction 15-20% reduction 10-15% reduction
5-10% reduction m 0-5% reduction ® No change in net hiring

m 0-5% increase 5-10% increase m 10-15% increase

m 15-20% increase m >20% increase
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Change in workforce size, YoY: Casual / Part-time

workers, Sectoral (1)
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15-20% reduction 10-15% reduction 5-10% reduction
® 0-5% reduction ® No change in net hiring ™ 0-5% increase
5-10% increase m 10-15% increase m 15-20% increase
m 20-30% increase 30-40% increase
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Change in workforce size, YoY: Casual / Part-time
workers, Sectoral (2)
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B > 50% reduction 30-40% reduction 20-30% reduction
15-20% reduction 10-15% reduction 5-10% reduction
® 0-5% reduction ® No change in net hiring ® 0-5% increase
5-10% increase m 10-15% increase m 15-20% increase
W 20-30% increase 30-40% increase
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Change in workforce size, YoY: Entry-level/Frontline,

Sectoral (1)
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5-10% increase W 10-15% increase 15-20% increase
20-30% increase 30-40% increase 40-50% increase

>50% increase ) -
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Change in workforce size, YoY: Entry-level/Frontline,

Sectoral (2)
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m 0-5% reduction No change in net hiring 0-5% increase
5-10% increase W 10-15% increase 15-20% increase
20-30% increase 30-40% increase 40-50% increase

>50% increase
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Change in workforce size, YoY: Junior Management,
Sectoral (1)
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Change in workforce size, YoY: Junior Management,

Sectoral (2)
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Change in workforce size, YoY: Middle Management,
Sectoral (1)
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Change in workforce size, YoY: Middle Management,
Sectoral (2)
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Change in workforce size, YoY: Senior Management,
Sectoral (1)
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Change in workforce size, YoY: Senior Management,
Sectoral (2)
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Change in workforce size, YoY: Top Management,
Sectoral (1)
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Change in workforce size, YoY: Top Management,

Sectoral (2)
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Attrition
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Total Attrition, % of workforce

25th Percentile X Median a 75th Percentile
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4.0 3.0

Total Attrition
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Total Attrition, % of workforce
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Total Attrition, % of workforce (2017-18): Blue-collar,

Sectoral
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Total Attrition, % of workforce (2017-18): Blue-collar,

Sectoral
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Total Attrition, % of workforce (2017-18): Entry-level,

Sectoral
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Total Attrition, % of workforce (2017-18): Entry-level,

Sectoral
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Total Attrition, % of workforce (2017-18): Junior
Management, Sectoral
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Total Attrition, % of workforce (2017-18): Middle -
Management, Sectoral
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Voluntary Attrition (1.e., desired by the employee, not

the company), as % of total attrition

25th Percentile X Median a 75th Percentile
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Voluntary Attrition (1.e., desired by the employee, not

the company), as % of total attrition
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Key reasons for voluntary attrition (i.e., desired by the

employee, not the company)

Exciting new opportunities in
other sectors

Lack of career growth
opportunities

Dissatisfaction with immediate
manager

Compensation below industry
norms

Few opportunities for internal
job rotations

Lack of challenging
assignments

0 20 40 060 80 10
Weighted average of rankings
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Key reasons for involuntary attrition (1.e., attrition

desired by the company)

Lack of alignhment with
company culture

Inability to imbibe emergent
skills sets

Unwilling to take on wider
responsibilities

Downsizing

T

0 20 40 060 80 100
Weighted average of rankings

| |
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Attrition at top management

Attrition at top management level
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Replacement hiring (to fill an existing position that was

vacated by an employee)
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Replacement hiring (to fill an existing position that was

vacated by an employee)
100%
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Change management — Dealing with flux/churn in the
operating environment: Sectoral IMA

IT/ITeS

Building change transition plans

Regularly communicating with the wider
organisation on changes in the operating
environment

Redesigning processes to remove
redundancies

Deploying more predictive technologies

Managing the medium-to long-term impact
of other external developments (including
domestic and global macroeconomic...

Identify multi-skilled individuals/those with
varied experience

Identify comfort with ambiguity as a key
skill, and moving those people into
leadership roles

0 20 40 60 80 100
Weighted average of rankings
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Change management — Dealing with flux/churn in the

operating environment: Sectoral IMA

BFSI

Regularly communicating with the wider organisation
on changes in the operating environment

Identify comfort with ambiguity as a key skill, and
moving those people into leadership roles

Building change transition plans

Redesigning processes to remove redundancies
Identify mult-skilled individuals/those with varied
experience
Managing the medium-to long-term impact of other

external developments (including domestic and global
macroeconomic developments, and geopolitics)

Deploying more predictive technologies

0 20 40 60 80 100
Weighted average of rankings
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Change management — Dealing with flux/churn in the

operating environment: Sectoral IMA

S ' Services
Regularly communicating with the wider

organisation on changes in the operating
environment

Identify multi-skilled individuals/those with
varied experience

Building change transition plans

Redesigning processes to remove redundancies

Identify comfort with ambiguity as a key skill, and
moving those people into leadership roles

Managing the medium-to long-term impact of
other external developments (including domestic
and global macroeconomic developments, and...

Deploying more predictive technologies

0 20 40 60 80 100
Weighted average of rankings
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Change management — Dealing with flux/churn in the
operating environment: Sectoral IMA

Regularly communicating with the wider Consumer goods

organisation on changes in the operating
environment

Deploying more predictive technologies

Identify comfort with ambiguity as a key
skill, and moving those people into
leadership roles

Building change transition plans

Identify multi-skilled individuals/those with
varied experience

Redesigning processes to remove
redundancies

Managing the medium-to long-term impact
of other external developments (including
domestic and global macroeconomic. ..

0 20 40 60 80 100
Weighted average of rankings
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Change management — Dealing with flux/churn in the

operating environment: Sectoral IMA

Industrials

Redesigning processes to remove
redundancies

Regularly communicating with the wider
organisation on changes in the operating
environment

Identify multi-skilled individuals/those with
varied experience

Building change transition plans

Identify comfort with ambiguity as a key
skill, and moving those people into
leadership roles

Managing the medium-to long-term impact

of other external developments (including
domestic and global macroeconomic...

Deploying more predictive technologies

0 20 40 60 80 100
Weighted average of rankings
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Change management — Dealing with flux/churn in the

operating environment: Sectoral

Regularly communicating with the wider organisation on
changes in the operating environment

Building change transition plans

Managing the medium-to long-term impact of other
external developments (including domestic and global
macroeconomic developments, and geopolitics)

Identify multi-skilled individuals/those with vatied
experience

Identify comfort with ambiguity as a key skill, and
moving those people into leadership roles

Redesigning processes to remove redundancies

Deploying more predictive technologies

IMA

Infra/Tele/Energy

20 40 60 80 100
Weighted average of rankings
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Change management — Dealing with flux/churn in the

operating environment: Sectoral IMA

Pharma/Healthcare

Regularly communicating with the wider organisation
on changes in the operating environment

Managing the medium-to long-term impact of other
external developments (including domestic and global
macroeconomic developments, and geopolitics)

Redesigning processes to remove redundancies

Building change transition plans

Identify comfort with ambiguity as a key skill, and
moving those people into leadership roles

Identify multi-skilled individuals/those with varied
experience

Deploying more predictive technologies

0 20 40 60 80 100

Weighted average of rankings
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Other miscellaneous results
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Sector and Turnover cuts — Positive Factors

Those ranking organisation structure and reskilling in top two positive factors

BFSI 50.0
Consumer Goods 333 Rs 1000-5000 ez &
IT 213 Rs 500-1000 ez 9.1
Pharma /Healthcare 200
Services 17.6 Rs 100-500 e 16.0
Industrials 16.4

ITes ' 154 Less than Bs 100 er 105
0 20 40 &0 0 5 1ID 1I5 EI[ZI
Percent of respondents in each sector Percent of respondents in each turnover range



Impact on wage bill for 2017-18

Those saying higher antomation (No. of respondents — 12)

Lowrer

8%

Tnehan ged
2504
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Downsizing decisions at firm level

By ownership — Those saying downsizing decisions at firm level (No. of respondents — 26)

I+
4sa

Foregn MINC
42%

Indian MINC
27%
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Reasons for wage bill increase

By sector — Those saying increase in base pay and expanding team size (No. of respondents — 97)

ITeS 433
IT 36.8
BFSI 357
Services 32.8
Industnals 30.5
Pharma/Healthcare _ 27.6
Infra/Tele/Energy _ 231
Consumer Goods 179
0 20 40 60

Percent of respondents in each sector
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Reasons for wage bill increase

By sector — Those saying more expensive new resonrces (INo. of respondents — 99)

IT 57.9
ITeS 53.3
Services 46.9

Consumer Goods | 35.7

BESI | 35.7
Industdals 314
Pharma/Healthcare . 31.0
Infra/Tele/Enerpy . 30.8

0 20 40 60 80

Percent of respondents in each sector
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CTC by blue collar workforce
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Thank you

Contents of this presentation may not be reproduced, forwarded or copied without the prior
written permission of IMA India.

IMA India research is for the consumption of its clients only.

The HR Survey Presentation is provided to respondents of the Survey each year. Please
contact your IMA representative for further details if required.

Strictly Confidential O©IMA India 2018
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