
Business Travel Policy 
Schedule

Authorised by: Singapore Authorised Representative

On behalf of: Chubb Insurance 
Singapore Limited on 1 
February 2019

Desmond Lim

Underwriter, A&H Corporate

Policy Number: 52323625

Policy Holder(s): Singapore Management University

Policy Holder Address: Administration Building

81 Victoria Street

188065

Singapore

Nature of Business: Education

Period of Insurance: 1 January 2019 at 12:01am to 1 
January 2020 at 12:00am

Currency: SGD

Premium: SGD 65,471.00

GST: SGD 0.00

Total Payable: SGD 65,471.00

This Schedule must be read in conjunction with the full Policy Wording
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Description of Cover

Insured Person(s) / 
Categories:

1. On All Undergraduates, International Students and 
Postgraduates required to travel for authorized school program 
related trips (Un-named)

Number of Travellers: 1. Regional : 1         International: 1

Scope of Cover: 1. As per Policy Wording

Journey Definition: 1. As per Policy Wording

Territorial Limits: REGIONAL: ASEAN countries (Brunei, Cambodia, Malaysia, 
Philippines, Thailand, Laos, Myanmar, Indonesia, Vietnam), Australia, 
New Zealand, India, China, Macau, Hong Kong, Taiwan, Japan, Korea, 
Pakistan, Sri Lanka and Bangladesh
INTERNATIONAL: Worldwide (including USA and Canada)

Policy Wording: Chubb BTA 2016

Aggregate Limit of 
Liability (A):

SGD       5,000,000.00  Per Conveyance

Aggregate Limit of 
Liability (B) - 
Unscheduled Flights:

SGD       2,000,000.00
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Schedule of Benefits
Sum Insured as per table of conditions - each Insured Person

Section 2: Medical Expenses 

Categories Medical Expenses Excess

1 250,000 0

Section 3: Chubb Assistance

Categories 3a - Emergency Medical Evacuation 3b - Repatriation Expenses

1 Unlimited Unlimited

Section 4: Post Journey Medical Expenses

Categories Benefit Amount

1 10,000

Section 5: Cancellation/Curtailment/Rearrangement

Categories 5a - Cancellation 5b - Curtailment & Rearrangement

1 5,000 5,000

Section 7: Replacement Expenses

Categories Benefit Amount

1 0

Section 8: Loss of Money and Travel Documents

Categories Benefit Amount Excess

1 300 0                   

Sub Limit 8a - Money Sub Limit 8b - Credit Card Misuse

1 300 300

Section 1: Personal Accident

Categories 1a(i) - Accidental Death 1a(ii) Burial Expenses

1 50,000 2,000

1b - Permanent Disablement
(Refer to Table of Events)

1c - Fractured Bones

1 50,000 0

1d (i) - Third Degree Burns 1d (ii) - Second Degree Burns

1 50,000 20,000

1e - Accidental Death due to Public Conveyance

1 10,000

Section 6: Travel Postponement

Categories Benefit Amount

1 1,000
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Section 9: Personal Property & Baggage (Including Golfing Equipment & Portable Computer)

Categories Benefit Amount Excess Limit Any One Item

1 1,000 0                   500

Section 10: Travel Delay

Categories 6-Hourly Sum Insured Benefit Amount

1 200 1,000

Section 11: Baggage Delay

Categories 6-Hourly Sum Insured Benefit Amount

1 200 1,000

Section 12: Personal Liability

Categories Benefit Amount

1 500,000

Section 13: Hijacking

Categories 6-Hourly Sum Insured Benefit Amount

1 0 0

Section 15: Hospital Confinement

Categories Daily Sum Insured Benefit Amount

1 0 0

Section 17: Emergency Travel Expenses

Categories Benefit Amount

1 10,000

Section 18: Travel Misconnection

Categories 6-Hourly Sum Insured Benefit Amount

1 200 1,000

Section 19: Legal Fees

Categories Benefit Amount

1 0

Section 14: Kidnap & Hostage

Categories 6-Hourly Sum Insured Benefit Amount

1 0 0

Section 16: ICU Hospital Confinement

Categories Daily Sum Insured Benefit Amount

1 0 0
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Section 20: Bail Bond

Categories Benefit Amount

1 0

Section 21: Family Security

Categories Benefit Amount

1 0

Section 22: Get Well Benefit

Categories Daily Sum Insured Benefit Amount

1 0 0

Section 23: Overbooked Flight

Categories Benefit Amount

1 200

Section 24: Rental Vehicle Excess

Categories Benefit Amount

1 0

Section 26: Flight Diversion

Categories 6-Hourly Sum Insured Benefit Amount

1 0 0

Section 27: Credit Card Indemnity

Categories Benefit Amount

1 0

Section 29: Emergency Mobile Phone Charges

Categories Benefit Amount

1 200

Section 25: Political and Natural Disaster Evacuation

Categories Benefit Amount

1 0

Section 28: Home Renovation Expenses

Categories Benefit Amount

1 0
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Endorsements:

Notes:

Annual Flat Premium: S$65,471/=

Number of travellers should read as “All Undergraduates who are required to travel on authorized 
school trip which are authorised by the Policyholder (As declared in the trip pattern 
questionnaire)”.

No. of Regional Trips: 2615
Average Duration per trip to Regional : 27

No. of International Trips: 1485
Average Duration per Trip to International : 67

----

ENDORSEMENT 001
BREAK & REVIEW CLAUSE (12 + 12 months)

In consideration of agreement to issue this Policy for a period of twelve (12) months with an option 
of additional twelve (12) months, coverage shall be continuous subject to the premium payable in 
accordance to the Premium Payment Warranty. We reserve the right to review and amend the 
Policy's terms and conditions at each twelve-month anniversary date in the event of the following:

1. Any material change in Policyholder's operation, activities or exposures.
2. Any new or amended Singaporean legislation or law that may have a material effect on the 
exposures and/or coverage that are covered and/or granted under this Policy.
3. The incurred loss ratio exceeding 45% at the twelve-month anniversary date.

Incurred loss ratio: Incurred losses at the twelve-month anniversary date divided by the premium at 
the twelve-month anniversary date Incurred losses shall mean the sum of the following:
(a) All losses
(b) Reserves for unpaid losses as estimated by Us
(c) Expenses incurred for loss adjustments

4. Any change in Our reinsurance programme.

ENDORSEMENT 002
CHUBB ASSISTANCE (EMERGENCY MEDICAL EVACUATION AND REPATRIATION 
EXPENSES)

It is hereby declared and agreed that SECTION 3 - CHUBB ASSISTANCE (EMERGENCY MEDICAL 
EVACUATION AND REPATRIATION EXPENSES), will refer to International SOS. The 
Policyholder has entered into an agreement with an Assistance Provider other than the Company's 
authorised assistance provider to provide travel assistance services. Any reference to CHUBB 
ASSISTANCE in the attached Policy is deleted in its entirety and replaced with "International SOS".

ENDORSEMENT 003

It is hereby declared and agreed that "Personal Deviation" under Part 1 - Interpretation & Scope, 
Section 1 - General Definition in this Policy is deleted and replaced with the following:

Personal Deviation means personal vacation taken by an Insured Person immediately before, during 
or immediately after an Official Student Trip and within the applicable territorial limits that the 
Insured Person is covered for in the Policy Schedule. For personal vacation which are taken 
immediately before and/or after the Official Student Trip, this is subject to a maximum of 60 days. 
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Personal vacation taken within the duration of the Official Student Trip shall not form part of the 60
 days as allowed for personal deviation.

ENDORSEMENT 004

It is hereby declared and agreed that “Business Trip” under Part 1 - Interpretation & Scope is 
deleted and replaced with the following:

Official Student Trip means any overseas trip which is approved, endorsed, organized, sponsored or 
authorized by the Policyholder outside of Singapore.

Any reference to "Business Trip" in the attached Policy is deleted in its entirety and replaced with 
"Official Student Trip". 

ENDORSEMENT 005

It is hereby declared and agreed that "Journey" under Part 1 - Interpretation & Scope is deleted and 
replaced with the following:

Journey means any
(a) Official Student Trip, or
(b) Personal Deviation.

i) Where the journey (except by motor vehicle owned or hired by the Policyholder or the Insured 
Person):

(a) commences the later of either:
1) when the Insured Person leaves his home or usual place of education in Singapore to go directly 
to the Terminal; or
2) three (3) hours before the scheduled departure time of the Public Conveyance in which the 
Insured Person has arranged to travel; and

(b) terminates on the earliest of the following:
1) the Insured Person returns directly to his home or normal place of education or any location from 
the Terminal in his Country of Residence;
2) three (3) hours after the scheduled arrival time of the Public Conveyance in which the Insured 
Person travels;
3) three hundred and sixty five (365) consecutive days after the commencement of the journey; or
4) the expiry date of the Period of Insurance.

ii) Where the journey is by motor vehicle owned or hired by the Policyholder or the Insured Person 
outside of his Country of Residence:

(a) commences the later of either:
1) when the Insured Person leaves his home or usual place of education in Singapore to go directly 
to the border departure point; or
2) three (3) hours before the Insured Person actually arrives at the border; and

(b) terminates on the earliest of the following:
1) the Insured Person returns directly to his home or normal place of education or any location from 
the border in his Country of Residence;
2) three (3) hours after the Insured Person crosses the border;
3) three hundred and sixty five (365) consecutive days after the commencement of the journey; or
4) the expiry date of the Period of Insurance

ENDORSEMENT 006
ADDITIONAL EXTENSIONS

It is hereby declared and agreed that with effect 01/01/2019, this Policy extend to cover Insured 
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Persons whilst engaging in Co-Curricular Activities accompanied by professional & authorized by 
Policy Holder for the following:

1. Alpine Sports
2. Biking
3. Diving
4. Kayaking
5. Skating
6. Trekking
7. Sailing
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