WINE ROAD Fredericksburg Wine Road 290

FREDERICKSBURG

Tour/Limo/Bus Service Agreement

The purpose of this service agreement is to set forth the guidelines of operation for any tour or
transportation companies (tours, limos, buses, shuttles, etc.) that provide transportation for
individuals and groups to the member wineries of Fredericksburg Wine Road 290. The goal is
to assure a positive experience for our mutual customers and to ensure responsible alcohol
usage and proper behavior when visiting the wineries.

Currently (as of Spring 2017) the member wineries are:

Becker Vineyards Chisolm Trail Winery Fredericksburg Winery Grape Creek Vineyards
Hilmy Cellars Hye Meadow Winery Pedernales Cellars Rancho Ponte Vineyard
Texas Hills Vineyard Torre Di Pietra Woodrose Winery 4.0 Cellars

Fiesta Winery 290 Lost Draw Cellars 1851 Vineyards Ron Yates Winery
Messina Hof Winery

The wineries are appreciative of the efforts of the tour companies and recognize the mutual
benefit to all of us of a thriving winery visitation program and agritourism. Thereis a
synergistic benefit to all of our businesses. We all want to provide our customers with an
outstanding experience as winery tourism continues to gain in popularity.

Simply put, wineries are wineries, not bars or pubs. Tasting rooms are designed to afford
customers an opportunity to taste and learn about the wines offered by that winery. Some
wineries also provide sitting areas, as well as music and food at times for their customer’s
enjoyment. It is about wine and the wine experience, not about drinking to excess.

Although, the problems that arise with some of the tour company guests are generally limited,
when they occur they pose significant challenges to the wineries, their staff and the other
winery patrons. In order to minimize the challenges, Fredericksburg Wine Road 290 is
requiring any tour company transporting guests to any of the Member wineries to read, sign
and abide by this agreement. All the member wineries will keep an updated list of approved
tour operators and will confirm any arriving vehicle is on that list. It will be important this
agreement is reviewed by all drivers — key elements should also be reviewed with passengers
during booking and upon pick-up of those passengers, per the outline below.

Fredericksburg Wine Road 290 will maintain an incident log outlining any issues with the
passengers of the tour companies. An incident is an adverse event reported against a
transportation company by a member winery. An incident begins with problems that occur at
one or more wineries where either the transportation company or one of their passengers
creates disruptions at the winery. Member wineries will submit entries to the log if there are
violations of the guidelines below. If a particular tour company has multiple violations, or a
particularly egregious violation, in the sole view and discretion of the member wineries, the
tour company may lose their approved status and will not be allowed to bring visitors to the
wineries in the future. Fredericksburg Wine Road 290 intends, but is not required, to create a
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location on the wineroad290.com website with a list approved tour companies as a resource for
website visitors to help plan their visits.

The tour companies agree to institute and follow the guidelines below:

I. Do not transport any intoxicated individuals to the wineries. If a member winery
identifies, at their discretion and consistent with TABC alcohol policies, a tour company
that brings an intoxicated passenger(s) they will notify the tour company to depart with
all passengers immediately. It will also be an incident log submission.

II. Fredericksburg Wine Road 290 wineries strongly recommend tour companies do not
allow alcohol to be consumed by passengers on the way to, or in between, winery visits.
This is especially problematic for companies coming from a further distance (Austin, San
Antonio, Marble Falls, etc.) where the amount of time to consume alcohol in transit is
substantial.

[ll. Absolutely no open alcoholic beverages are allowed nor can they be consumed, other
than the wine provided by that particular winery, on the premises of the winery. This is
a TABC requirement for manufacturers of alcohol products. Any group bringing alcohol
with them will be asked to leave.

IV. ltis also recommended that the tour companies encourage their drivers to complete the
TABC server certification process so they understand the issues and requirements that
are followed and enforced by the wineries.

V. If agroupisloud and/or intrusive to other winery patrons they may be asked to leave.

VI. We also request that if you have a group of 12 or more please call ahead for
reservations. Additionally, each winery may have additional group policies as well.

VII. All approved tour companies will provide to their passengers the attached “Visiting
Wineries - Important Things To Know”. It is also recommended these rules be posted to
the tour company websites and referenced when booking tours

We are hopeful this helps each of the tour companies facilitate an even better visit for their
customers and look forward to a long, productive and safe environment for all of us.

By signing below | agree to abide by this service agreement as a tour operator and understand
that if |, or any of the drivers for my tour company, violate the guidelines outlined above we
may lose the permission to bring customers to the Fredericksburg Wine Road 290 wineries
determined solely by the member wineries.

Signature Date
Tour Company Name: City:
Signed by: email:

Phone number:
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Visiting Wineries — Important Things to Know

Our goal, and the goal of the wineries, is to provide you fun and safe winery visits.

1. Probably the best overall rule is to imagine if you were a winery owner or server, how you would
like your guests to behave at your place. In some cases, they are inviting you to their home.

2. Absolutely NO alcoholic beverages are allowed at wineries OTHER THAN wine from that winery.
This is a legal requirement that applies to “bonded facilities” (wineries) and our entire group will
be expelled if just one person violates this rule, so please comply.

3. Publicintoxication is a crime, regardless if you have a designated driver or are in a limo/bus/
shuttle. It is unlawful to serve or sell alcohol to an intoxicated person. Winery servers cannot
serve anyone they suspect is over or near the “legal limit” of alcohol. It is a judgment call and
winery management will support their TABC trained employees, and if you are advised you
cannot be served, please do not argue and just step away. Additionally, wineries, by law, will
excuse the entire group if ONE person is considered “over the limit” of alcohol.

4. Winery servers may also ask for ID’s to confirm you are over 21. Sometimes, you may be asked
more than once if you purchase a tasting at the register and taste at a different tasting area.

5. Only employees are allowed to handle open bottles at the tasting bars. Please do not reach for a
bottle to pour yourself.

6. Please respect your fellow patrons in the tasting rooms. Disorderly, loud groups are a distraction
to fellow guests trying to enjoy their winery experience. Please be aware and considerate.

7. Saturdays and Holidays are busy days at the wineries. Staff members are striving to serve
everyone equally and ensure everyone had a good experience. We appreciate your patience as
you might experience a wait in line or for an accessible place at the serving area.

We want you to have a great time exploring Texas wineries. We are also asking your help as our business
revolves around the wineries and we MUST follow these guidelines if we want to continue our service
for you! We want to continue to be welcomed at the wineries and ask you to help us be greeted
cheerfully on our next visit. Thank you!

www.WineRoad290.com
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