eVATIC

Sales project

Several modules exist in Evatic Service, and all are connected to each other in a seamless
workflow.

This document describes the general workflow for sales projects in Evatic Service, marked
with red in the figure below:
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Sales projects
A sales project in Evatic Service has to be connected to a prospect or an existing customer.

All the steps in the process of making a sales project are described and it's explained where
more detailed documentation can be found.

The figure below shows a detailed description of the activities in the workflow for sales

projects.
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@l Prospect

A prospect or a customer is manually created in Evatic or exported to Evatic from an external

system.

(g Customer 1296 Visma Retail AS

Summary | Details I Groups | .l [ indows Explorer ] Evatic Intranet ]

Visma Retail AS

Customer. 1286 Wisma Retail AS Debtor: Wain office; =]

Country 47 ¥ | Language ¥

Address name Visma Retail A5 Bank name: IBAN:

Address 1 irgenes vei 1 Bank id: BIC:

Address 2 Account no:

Address 3 Area: % | [] Use fixed price from area

Post code [EEd || BARKAKER | phonarax 33349400 33349400

Send invoice as email
regnskap.retai.no@visma.com
Wisit Invoice Delivery Post
B | acive [ Name [ Address 1 [ Address 2 [ Address 3 [T [T Trostcode | Post location
» | visma Retail 45 | wirgenes vei 1 | [oe1 [ el [l | 2157 | BARKAKER |

Active address

Contacts I Events | Notes | Products | Contracts | External products I Advanced

Erj, Name eMail 1 eMail 2 Job title Telephone Telefax Mobile phone | Adress name Address 1 Adc

sven.tore lermo@visma.com Visma Retail AS Wirgenes vei 1

&3 Cecilie Thoresen cecilie.thoresen@visma.com UPDATE MAI Visma Retail A5 Wirgenes vei 1
&3 christian torvund christian.torvund@visma.com UPDATE MAI Visma Retail AS Wirgenes vei 1
&3 Dagfinn Molde dagfinn.molde@visma.com UPDATE MAI Visma Retail 45 Wirgenes vei 1
&3 Erik Myrstuen erik. myrstuen@visma.com UPDATE MAI| 33349485 Visma Retail AS Wirgenes vei 1
47| Faktura regnskap.retail.no@visma.com UPDATE MAI Visma Retail AS Wirgenes vei 1
&3 Gunnbjerg Snortheimsmoen | gunnbjorg. snortheimsmoen@visma.com UPDATE MAI Visma Retail AS Wirgenes vei 1
&3 Kari Bjorn-Hansen Kari.bjorn-hansen@visma.com UPDATE MAI Visma Retail AS Wirgenes vei 1
42| Kére Knutsen kare knutsen@visma com Employee | 33349400 Visma Retail A5 Wirgenes vei 1
3; Kére Knutsen kare knutsen@visma.com Kare.RuudKnutsen@vis | UPDATE MAI| 98289425 88289425 | Visma Retail AS Wirgenes vei 1
&7 Lars Bil Lars. Bill@visma.com UPDATE MAI| 33349418

Lars.Bil@visma.com

98 28 94 18 | Visma Retail AS

Wirgenes vei 1

Service.

B See user manual or help file on how to create a prospect or a customer in Evatic
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7| Sales process

@

The sales process starts with creating a sales project in Evatic Service. The sales project

needs to be connected to a prospec

55 Sales project 463 : New offer

Sales project [ new orrer

5138 b Sales project open

Customer no.

t or an existing customer.

j J Created: julie 16.05.2012 13:20:36
Last changed: julie 16.05.2012 13:20:36

‘ Cisco Routers

=

Customer
Contact: [ Tania Tolin >3]
Reference:

Customer Respond ——————
Probability 10% - Dialog v P

. Approve & Generate

Decision date 15.06.2012 »
Sum 0 Not Accepted

Lalculations | ﬂntesl E-mail I Servi

Activities I Documents

iceprojects

Project groups.

— Properties

| Property ‘ Value

= | |

% | Order no. | Status
— Order lines

[No. | Articke no. | Description [unit | costprice | Sales price| Qty. | Discount| VAT, | Resutt | % | nfo 1

| | I | |
2
Total cost: Total sales: Result:

The salesman can register all activi
Activities.

ties connected to this sales project under the tab

L3 Sales project 463 : New offer

Sales project [ Mew offer

5138 i Sales project open

Customer no.

julie 16.05.2012 13:20:36

J J Created:

Lastchanged:  julie 16.05.2012 13:20:36

[ cisco Routers

&

Customer
Contact: | Tanja Tolin ﬂ
Reference: -
Activity B
Probabil 10% - Dialog
robabilty Subject Phonemeeting
Decision date 15.06.2012 hd
[Jcompete | | priority [ Mormal "]
Sum 0 Li
Comments. Call mrs. Tolin to follow up the meeting we ~ ~
had last week
Activities | Documents | Deiailsl Calculat]
By [ [susiect [ start . Customer
start 16052012 w CTime
|:| Private (invisible to other users)
o
[JReminder | 1hour & (3) Evatic
Oems  Cemid
[ E-mail2
Customer no. 5138 v
Customer Cisco Routers v
Contact Tanja Tollin v
Category Phone |
Project New offer R
State pemo ]
1 1

ESee user manual or help file on how to create an activity.
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E-mails and documents can be sent to the customer/prospect from the sales project.

55 sales project 463 : New offer = Ech ==
Sales project [ I mew otrer 2| Createa: julie 16.05 2012 132035
Last changed:  jyi

Customer no. 5138 v Sales project open ast changed: julie 16.05.2012 13:20:36
Customer | Cisco Routers ﬂ
Contact: | Tanja Tolin ﬂ
Reference:

-  Customer Respond ————
Probability 10% - Dialog - P

Approve & Generate

Decision date 15.06.2012 hd

Activities Documents | Details | Lalculations I ﬂntesl E-mail I Serviceprojects

Name Node Recipient Created Changed KB | TEST
p | [ B! tried to move the in Tanja Tolin Julie JUB 16.05.2012 13:56:17 109 O
] L@ Cisco Ro-Projector - Tanja Tolin Julie JUB 16.05.2012 13:55:30 12 D
: L@ Improvements to pro| Tanja Telin Julie JUB 16.05.2012 13:55:58 334 |:|

Led | 0

HDocuments can be converted to PDF-files before they are sent to the
prospect/customer

H Activities, documents and e-mails connected to the sales project are automatically
registered under the event tab on the customer card.

The final stage of the sales process is creating and sending an offer to the
prospect/customer. The articles included in the offer are entered under the details tab on the
sales project, and the offer is created by using a document template.

557 Sales project 463 : New offer =0
Sales project [ new offer 22| creates: e 16.05.2012 13:07:05
Status: - [ s
Customer no. 5138 % Sales project open Last changed:  julie 16.05.2012 14:04:42
Customer [ Cisco Routers ]
Contact \ Tanja Tolin ﬂ
Reference:

Customer re
Probability [0%-Notaccepted | v P
Approve & Generate
Decision date 15062012 v
Not approved
sum o000 —T—

Activites | Documents De!aiISI Calculstions | Notes | E-mai | Serviceprojects

Properti Project groups
Property Value
Offer (15-25 000) oK
[]
Order no. Status
Order lines-
No. Article no. Description Unit Costprice | Sales price | Qty. | Discount | VAT Result % | Info 1 Info 2 =
Fil 89348723 KM DC 2115 Stk 15000 18500 1 0|24 16500,00 5,09 H
2z RT0011235-3 Toner Black Stk 200 500 1 0|25 500 60
3 J1on Toner Color 50 100 1 0|25 100 50
4 0045789 Maintenance kit Stk 500 5000 1 0|24 5000 50
* -
4 3
Total cost 15750,00 Total sales: 2210000 Result: 6350,00 2873%

The offer is sent to the prospect/customer directly from the sales project.
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@ Accept offer

In this example the prospect/customer accepts the offer.

When the offer is accepted by the prospect/customer the salesman approves the sales
project in Evatic.

T Sales project 456 : Offer COF2000 =N e

Bales project [ | offer cor2000 A|p|  created: janne 16.04 2012 09:53:47

Status: T

Last ch ed: e

Customer no. 171717 v Sales project open astchanged: janne 17.04.2012 11:12:46
Customer Truckservice AS ﬂ
Contact: | ﬂ
Reference:

— Customer Respond
Probability | 100% - Accepted [ p

[ Approve & Generate l
Decision date 16.05.2012 w
Not Accepted

Sum 35000,00 [ ]

Activities | etais | Calculations | Notes | E-mail | Serviceprojects

Name Node Recipient Salesman Created Changed
L L@TEST{duc Anders Myrvold Janne 16.04.2012 09:52:34
|| [BiTEST4 pat Janne 16.04.2012 09:52:43

H Remember to change the probability to 100 % before approval.
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4’ Generate data

When the offer is accepted and the sales project is approved, data can be generated.

& Sales project 456 : Offer COF2000 =N o
Sales project D Offer COF2000 JJ Created: janne 16.04.2012 09:53:47
Status: - [
7 Last changed: 101
Customer no. 7717 v Approved ast changed:  janne 21.05.2012 08:01:20
Customer Truckservice AS ﬂ
Contact: | ﬂ
Reference:
— Order
Probabili 100% - Accepted Ev
- & | J [ Create order ]
Decision date 21.05.2012 »
Sum 45000 00 [ Not Accepted ]

Activities Documents | Details | Calculations | Motes | E-mail | Serviceprojects

Name Node Recipient Salesman Created Changed
L L@TESTM:IDC Anders Myrvold Janne 16.04 2012 09:52:34
| |_|'£|TEST4.|J-df Janne 16.04.2012 09:52:43

L | o

An order is automatically created based on the order lines added on the sales project.

[ Order 28985

General | Qelweryl Invoicing I Info I Documents. | Packing slip I Invoices I Projects I

Customerno..  [171717 v Customer ref..  [(Anders Nyrvoid >3

Name: [ Truckservice A5 [~ | ourret: [ Janne ~

woskanr: | B 3= 2 T R

Visit name: | zl

Model:

Contract typs: M Salesman: GL * | Invoice date: 21052012 v

Contract no: Credit terms: “ | Due date: 21052012 v Prepaid units: N
Invoice Status: O Sales: 2078200 Cost: 16450,00 Result: 434200 20,88% @@ Last changed: anne 21.05 2012 09:26:33

Order lines I Services I Quick order | Frequency list

% # | Article no Description Unit Cost price | Sales price | Qty | Inv Discount | Stock no | Booking | Maskinnr VAT | Serial no Hovedg | Undergr | Warrani | Hide
1 |B9346723 KM DC 2115 Stk 15000 16500 1 O 24 GL O O

2 | 006RTSE21 Batteri 1000 3500 1 0 O 23 GL TBT |88 O O

3 |KM123456 Feeder KM FS 268¢  [Stk 450 990 1 20 O 25 GL O O

*| |l O | O O

When the order is completed, an invoice can be created and printed in Evatic, or the order
can be exported to an external system for invoicing.

If the sales project contains a new machine and the machine needs to be installed at the
customer, a service project can be generated directly from the sales project.
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General | Machine Task | Soution | Checkists | mfo | Contracts | Orders | Events | B 5

Contracttype: | — | I  contract no contractvaidto: N
Date Time Date Time
Recaived by janne w| 2052012 v [10:03 Planned duration: | 22052012 |~ |[ 09:03 ~|lo Prepaid units: -
Response time: 8,00 22.05.2012 v | 10:03 22052012 M b Service articles: B
Solution time: 7,00 22.05.2012 v | 08:03 Fixed price:
Priority code

Task codes: [ms™ ][ mas [ HEE = Tasktree' Fre-Order |
Task status: b E-J Ale

B Innkommet

= - i i Evatic Web

Instaliation of news machlne| - Co U Email

B (] Tidet

i b petter

H L‘J Hans

Pl L‘J Jan

B (] Returnert PDA.
L‘J Ferdige
e Ikke ferdige

Internal info:

Article: 88346723 / KM DC 2115 Qty: 1 -
Article: 006RT5621 / Batteri  Qty: 1

Article: KM123456 / Feeder KM FS 26600 Qty: 1

Article: 25 / Faktureringsavagift Qty: 1

B If the sales project is connected to a prospect, the prospect needs to change status to
customer before an order or a service project is created.

See user manual or help file for more detailed information.
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6, Analysis

In addition to the workflow of sales project, Evatic Service provides the ability to analyze the
data connected to handling sales projects. Detailed reports can be created in Evatic Service
for analyzing revenue, cost and profitability and more. All reports can be exported to excel for
further analysis.
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