
 

Tapit Web Reports Workflow 
clockwise 
 

USER opens TAPIT WEB REPORTS
on his computer. Selects report. 

Enters filtering criteria and clicks 
on “Create Report”. 

USER requests the report from 
TAPIT WEB REPORTS. 

TAPIT WEB REPORTS 

TAPIT WEB REPORTS sends a 
request for the report call records 

data to the TAPIT Database  
located on TAPIT SERVER. 

USER  

TAPIT WEB REPORTS receives 
USER’s request.  

TAPIT SERVER –TAPIT Database   

Call records are fetched to  
TAPIT WEB REPORTS and the report 

is generated. 

Ready report is sent to USER’s 
Internet Browser. 

The report is displayed in USER’s 
Internet Browser. 

USER must be able to connect 
with TAPIT WEB REPORTS 

either via LAN/WAN or Internet.

TAPIT WEB REPORTS must able to 
connect with TAPIT Database 

either via LAN/WAN or directly if 
both reside on the same machine. 

TAPIT WEB REPORTS can be 
installed on the same computer 

TAPIT Database is residing at or a 
different computer as long as the PC 

has IIS (Internet Information 
Services) installed and running. 

USER computer must have Internet 
Explorer 5.5 or higher. 


