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BILINGUAL DENTAL ASSISTANT

Bilingual dental assistant with recent experience in a dental office setting. Proven record providing quality care and assistance during dental procedures, including x-rays, temporary crowns and fabricating trays, while maintaining patient confidentiality. Ability to establish rapport with patients, dentists, hygienists and front office staff.
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· Oral health education 
· Care plan development
· Imaging procedures
· Dental instrument sterilization
· Electronic dental record charting
· HIPAA and OSHA compliance
· Customer service 
· Bilingual English and Spanish



EDUCATION, TRAINING AND CERTIFICATIONS

Dental Assistant Certification Program — Pinnacle Career Institute, Lawrence, Kansas, December 2014
 National Entry Level Dental Assistant Certification — NELDA, Dental Assisting National Board, December 2014
CPR Certification — American Heart Association, November 2014
	

DENTAL EXPERIENCE

Dental Care of Salina, Salina, Kansas					            January 2015 to Present
Dental Assistant
· Assist team of three dentists providing care to more than 100 adult and pediatric patients on a weekly basis
· Prepare examination rooms prior to patients’ appointments by setting up needed instruments for procedures and ensuring rooms are clean
· Review patients’ dental history, answer inquiries and provide oral health education, including flossing and brushing techniques
· Document procedures and patient notes in electronic health record using Dentrix software 
· Take and process x-rays, pour and trim models and fabricating trays, clean and sterilize instruments, and remove biohazard trash 
· Obtain vital signs and perform blood glucose monitoring to patients with diabetes

South Topeka Dental Care, Topeka, Kansas                                                June 2014 to December 2014
Dental Assistant Internship
· Completed six-month internship program through Pinnacle Career Institute
· Learned about proper dental techniques, imaging, dental restoration and preventive care to assist and educate patients
· Trained on Nitrous utilization during dental procedures
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Advanced Dental Concepts, Marquette, Kansas 	October 2012 to May 2014
Front Desk Coordinator				 			
· Checked in more than 20 patients  on a daily basis, called to confirm patient appointments and scheduled follow-up appointments
· Ensured all patients completed required forms, verified insurance and distributed patient satisfaction surveys
· Assisted with cleaning examination rooms between patient appointments, ensuring adherence to OSHA standards


ADDITIONAL PROFESSIONAL EXPERIENCE

Target, Salina, Kansas 	March 2009 to October 2012
Inventory Coordinator				 			
· Assisted with maintaining proper supply of products by unpacking boxes, tracking inventory sheets and counting items
· Stocked shelves, ensuring all products were placed in proper location
· Checked and removed expired food products from shelves
· Greeted customers in a positive and friendly manner while stocking shelves; assisted customers with locating items
· Used technology to scan products, ensuring all materials fully stocked

Marshalls, Salina, Kansas 							April 2006 to February 2009
Retail Associate 				 			
· Greeted customers and provided courteous service to more than 100 shoppers during each shift
· Rang up purchases, processed credit cards and ensured accurate cash register procedures
· Assisted with storefront merchandise displays, ensuring displays were seasonally appropriate and visually appealing
· Ensured store cleanliness by frequently checking and cleaning fitting rooms and placing items in correct departments
· Coordinated new inventory by unpacking boxes, reviewing merchandise to ensure no damages and hanging merchandise in correct locations


TECHNICAL SKILLS

Proficient with Microsoft Office (Word, Excel, Outlook), Dentrix and standard office machines, including copiers, fax machines, multiline phones, printers and scanners

