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Reinforcement of the sales network
of Citizen Machinery Europe (CME) in Germany

The year 2002 stands for a further reinforcement of the sales network for Citizen and Boley products in
Germany.

In addition to the Technology Centre at our location in Esslingen, CME works at present with 7 agencies at 9
destinations throughout Germany.

The development of the market in the recent years and the increased needs of our customers, asks for
further adaption of our sales network. Our target is to get closer to our customers, to ensure the fast
availability of machines, test runs, training and service. To reach our target, the following changes will be
applied:

1. Technology Centre
Esslingen

For demonstration the
complete program of
CINCOM and BOLEY
machines is available.
Test cuts, time studies
and test runs can be
performed in short time.
For further support the
service team offers a new
service hot line with
online service.
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2. CME Show Room

New show rooms will be opened at three locations in Dresden, in the Ruhrgebiet and Villingen-Schwenningen in
co-operation with our agencies.

Here you will find:

e 1 Sales Engineer which is specialised on CINCOM and BOLY products.
e 3 machines ready to run
e 1 CME Service Engineer

the specialised Sales men are your permanent partners at the location. The CNC lathe are set up with show parts
that can run at any time. The Service engineer is also permanentely at the location, which guarantees fast and
cost optimised availability.

Planned Openings:

e Berner & Straller Dresden — mid of June 2002
e Ruhrgebiet — Summer 2002
e Haas GmbH in Villingen — September/October 2002

3. Direct sales area northern Baden-Wiirttemberg

Starting the 1st of Mai 2002 CME will directly deal with the area of northern Baden-Wirttemberg. Our sales
engineer Mr. Kégel ensures high technical competence and better availability in this market. Mr. Kégel started in
our Service Department and therefore has very good knowledge of all CINCOM and BOLEY products.
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Mr. Hauck Mr. Baumann Mr. Dippmann Mr. Krajacic
Sales Manager Sales Engineer Sales Engineer Sales assistant
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