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Channel Partner Manager Job Description 

 
Channel Account Executive  

(Raleigh, NC Remote) 
 

Position Description 
ESM is currently seeking a Channel Partner Manager responsible for cultivating and maintaining 
relationships among business partners while also developing strategies to increase revenue for 
their companies.  

This position shall have a variety of responsibilities including: developing and maintaining 
business relationships and designing policies which allow partnerships to thrive; identifying 
opportunities for new partnerships; strengthening existing relationships and collaborations; 
attending workshops; building professional networks; enforcing legally-binding contracts; 
developing and executing business plans for strategic growth; conducting market research; 
synthesizing reports of business metrics; negotiating contracts with strategic partners; and 
attending meetings to serve as representatives of their organizations. 
 
Applicants should be strategic thinkers with amiable personalities, positive outlooks, and expert 
communication skills. Organizational skills and the ability to thrive in a fast-paced environment 
are also beneficial.  

The candidates shall represent ESM and ESM software and services with responsibilities to 
provide our partners’ support in order generate channel sales revenue and related contracts.   
The candidate must be able to work with multiple partner teams.  The selected candidate will 
engage with partners’ sales representatives in prospecting, qualifying and identifying sound 
business prospects interested in purchasing our software and services through our partner and 
reseller channel along with working closely with partner management to grow the channel.   

The candidate will also be responsible for effectively communicating ESM’s value proposition 
and product suite to the partner sales representatives to continue to increase mind share inside 
of the partner organization.  The candidate must be able to show knowledge of product lines. 

The Candidate will be responsible for increasing Company revenue by managing successful 
channel partner campaigns with our partners’ prospects and/or customers.  You will assist in 
partner Request for Proposal (RFP) responses for ensuring ESM support as needed.   

You will identify and develop an in-depth understanding of each channel sales prospect, their 
buying and organizational influences and their decision-making processes. You will be 
responsible for achieving your assigned channel partner sales quotas. You will provide up-to-
date sales, marketing, forecast and competitive information to ESM staff. 
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Scope of Responsibilities 

• Must be able to show successful channel sales track record and quota achievement of 
enterprise (SaaS) software products and services solutions.  

• Must be highly motivated and able to function independently within their territory as well 
as within a cross-functional account team.  

• Manage relationships with customers and vendors to build the brand and the business. 
• Champion and manage new projects to create stronger partnerships. 
• Build the organizational network by through targeted outreach and strong project 

planning. 
• Liaise with partners to solve issues, communicate needs and create synergy. 
• Analyze and report on partner initiatives, forecast for strategic changes and report on 

key metrics 
• Must have proven and successful sales experience at managing resources and 

complex, multi-dimensional sales efforts, both at the customer level and corporate 
environment.  

• Experience in the area of procurement, is a plus.  

• Excellent interpersonal, presentation, communication, and organizational skills are 
required.  

• Ability to assemble and present effective sales presentations at the C-Level is a 
requirement.  

• Ability to travel 50% is a must.  

 

Education/Experience 

• 5+ years experience managing partners and selling enterprise wide software and 
services solutions through software channels.   

• Bachelor's degree in Business Management, Computer Science or related field is 
preferred. 

 

Compensation/Benefits 

• Salary is determined based on experience 
• Competitive Medical Plan including health, vision, and dental  
• Life and Disability Insurance 

401K with company matching contributions 

 


