Electronic Data Interchange

What is EDI?

EDI is the electronic transmission of business documents and transactions directly from one
company's computer to another in a standardized format. When EDI is used to exchange
documents, data is transmitted quickly and accurately and is keyed in only once-eliminating most
of the potential for human error, improving data integrity, reducing processing-labor resource
consumption and processing delays.

Our primary method of communicating via EDI is through AS2. As an alternative we do have
the capability of also transmitting via a VAN at a partners request.

Does EDI use a real-time or batch process?
Batch. EDI uses a series of batch jobs to process all incoming and outgoing data.

What are the requirements for using EDI?

« Resellers: Minimum of $5 million per year in sales; this is negotiable based on business
potential.

e Vendors: Minimum $5 million per year in sales and 100 PO’s per month.

o Partner commitment to integration; Partner must have the technical infrastructure in place
to support EDI

What costs or fees are associated with EDI?
Trading partners may encounter operating costs, VAN, and transaction fees.

Will EDI integrate into a Partner’s host accounting package?

Yes. EDI is intended for integration into the host systems of the trading partners using it. It
allows transactions to be processed in large volumes and cuts down on labor intensive activities
that would normally be performed manually in a telesales model.

Will EDI integrate into a Reseller's web storefront solution?

While it is possible to connect EDI functionality to a web storefront, there are other solutions
that are more suitable for this type of integration. EDI is a batch process and as a result is not the
best solution for a storefront.

What are some key advantages of using EDI?

o EDI is an established e-commerce technology with general standards followed
throughout the IT industry.

o Ability to process large volumes of data without manual intervention.

e Integrates effectively into the host accounting system of the reseller

o Eliminates double entry of orders among the reseller's staff.

What are some disadvantages associated with using EDI?



e Must have technical infrastructure in place to support EDI
o Not ideal for resellers who are looking to integrate to a web storefront solution.

What are the current transactions available to our partners?

Primary Customer EDI Transactions

EDI 850 — Sales

EDI 855 — PO Acknowledgement

EDI 856 — Advanced Ship Notice

EDI 870 — Order Status

EDI 810 — Invoice

EDI 832 — Price Catalog

EDI 846 — Inventory

EDI 180/180 — RMA Request & Response
EDI 860 — Order Change

EDI 865 - Order Change Acknowledgement
EDI 852 — Point of Sale

EDI 214 — Carrier Shipment Status

Primary Vendor EDI Transactions

EDI 850 — Purchase Order

EDI 855 — PO Acknowledgement
EDI 856 — Advanced Ship Notice
EDI 810 — Invoice

EDI 832 — Inbound Price Catalog
EDI 846 — Inventory Availability
EDI 846 — Inbound Virtual Inventory
EDI 867 — Point of Sale



