Yﬁﬂgﬁgﬁ ‘il COMMERCIAL SER VICE g:::s::AddressWIXOM #5136
COMBMERTIAL AGREEMENT Phone Number: 248-240-4359 Fax; 248-960-1468
Email: davesteiniger @trugreenmail.com
Address Line 1 48932 WIXOM TECH DRIVE
Address Line 2
City WIXOM State Ml Zip 48393
Property Address: Bifl To:
Name: PCNTIAC GROUNDS MName: PONTIAC GROUNDS
Contact Name: ERIC BRIMM Phone Number: 2438-361-2834 Contact Name: ERIC BRIMM Phone Mumber; 248-758-3627
Email; ebrimm@pontiac.mt.us Email:

Address Line 1
Address Ling 2
City PONTIAC State MI

47450 WOODWARD AVENUE

Zip 42342-5009
~ LAWN CARE SERVICES

TREATMENT

Address Line 1 47450 WOODWARD AVENUE
Address Line 2
City: PONTIAC State M1 Zip -483425009

' TREE AND SHRUB CARE SERVICES
TREATMENT DESCRIPTION/As Needed £OST

DESCRIPTION/As Needed COST
« FERTILIZATION »  SUPERIOR HORTICULTURE DIL
APPLICATION 1 * WEED CONTROL APPLICATION 1 .
+ CRABGRASS CONTROL .
« FERTILIZATION + ROOT ZONE FERTILIZATION
APPLICATION 2 « WEED CONTROL APPLICATION 2 .
. 5801.90 .
»  FERTILIZATION + INSECT CONTROL
APPLICATION 3 « WEED CONTROL APPLICATION 3 » DISEASE CONTROL
. §757.35 .
»  FERTILIZATION « INSECT CONTROL
APPLICATION 4 « \WEED CONTROL APPLICATION 4 »  DISEASE CONTROL
»  FERTILIZATION » INSECT CONTROL
APPLICATION 5 » WEED CONTROL APPLICATICN 5 *»  DISEASE CONTROL
. $757.35 .
+ FERTILIZATION + ROOT ZGNE FERTILIZATION
APPLICATION 6 + WEED CONTROL APPLICATION 6 .
+ FERTILIZATION » SUPERIOR HORTICULTURE OIL
APPLICATION 7 + WEED CONTROL APPLICATION 7 .
ANNUAL LAWN CARE COST: $2,316.60 ANNUAL TREE/SHRUB CARE COST:
3 A R BENEFICIAL SERVICES
DESCRIPTION/As Neaded COST DESCRIPTION/As Needed COST
m] m]
[m] m]
] (]
[m} w3
[} [m}
[m] [m]
O a
ANNTUAL BENEFICIAL SERVICES COST: ANNUAL BENEFICIAL SERVICES COST:
TOTAL SALES TAX: TOTAL SALES TAX:
TOTAL ANNUAL LAWN.CARE SERVICE COST: $2,316.60 TOTAL ANNUAL TREE/SHRUB SERVICE COST:
COMMENTS: COMMENTS:

LAWN TREATMENTS INCLUDE CITY HALL, POLICE {SHERIFF SUBSTATION), ORCHARD LAKE MEDIAN, AND
BOWEN SEMIOR CENTER.

© 2011 TruGreen LE. Al Rlghts Reserved. SEE REVERSE 51DE FOR ADDITIONAL TERMS

"TOTAL ANNUAL SERVICE COST

$2,316.60




Standard Terms and Conditions

1. Term. The term of this Agreement shall be three (3} years from the date signed by you, the Customer. This Agreement shall automalically rensw for addifional one {f} year terms unless canceled in vaiting by efther party no less than
sixty (60) days written netice prier to the end of the then-cument term.

2. Price Increases. (a) Increase b Property Size. Because the size of your property is a significant facter in determining the cost of TruGreen's services, TruGreen may increase the specified eharges proportionally to reflect any
additional costs incurred should yau add property under this Agreement. (i) Fuel, Material, and Labor Cost Increases, Because the produet, |abor, and fuel costs constitute a significant portion of TruGreen services, TruGreen may
increase the prise hereunder Tn the event of a cest inerease in any of these areas. Similarly, TruGreen may experience cost increases as a result of other unforeseen circumstances, including, but not fimited to, changss In government
regulation, etc. To offset costIncreases based on any of these Issuss, TruGreen shall provide you thirty {30) days written notice prior to any such necessary price adjustment, including a statement of the associated reaseh. If you do not
abledt In witing ta the price adjustment within such thirty {30} day period, the Agreement shall confinue thereafter at the adjusted pres. |f you objeet, you and TruGreen wilt enter into a ten-day good-faith negotiation perlod. 1f & mutually
anceptable solufion cannot be reashed during sush ten-day péried, either party may terminate this Agresment upon thirty {30} days written notice, {c) Annual Price increases. TruGreen may efect to increase the price of services under
this Agreement after the first year or atter any subsequent annlversary date of the Agreement by a percentage amount not te exceed five pereent {5%) of the then current price, ar consistent with any increase in the cument consumer
plce index, whichever is greater. With the exception of Increases as described in subparagraphs (a) and (b} of this paragraph 2, TruGreen shall not increase its prices on an elective basis more frequently than once during any
Agraement year,

3. Payment Terms. Payment s due to TruGreen within 30 days after the Invdice date. In the event that you fall {o make payment when dug, TruGreen reserves the right to terminate this Agreement. A late service fee equal to the lesser
of 1.5% per month {18% a.p.r.) or the maximum interest rate allowed by law will be charged on any balance Unpald over thirty {30) days. A servics charge of $25.00 will be charged for any returned check, Sheuld it become hecessary to
bring an action to collect amounts due under this agreement, you agree to pay all costs of such collection including, but not limited to, any reasenable eutside counsel, In-house counsel, paralegal or other professional fees and court
costs,

4. Check processing policy ACH: YWhen you provide a check as payment, you authorlze TruGreen sither to use information ffom your check to make a one-time electronic fund transfer from your account or to process the payment as a
check transaction. |f TruGreen uses information from your check to make an electrenle fund ransfer, funds may be withdrawn frem your accolnt as soon as the same day we reseive your payment, and you will not recelve your check
back from your financial institution. Returns: in the event that your payment Is returned unpaid, you authorize us the optlan to collect a fze as ailowed by [aw through an electronic fund transfer from your account.

8. Termination,  In the case of your non-payment or default, TruGreen has the right o terminate this Agreement immediately upon netlce to you. You may cancel this Agreement for material breach by TruGreen, provided that TruGreen
is provided written notice by you of the details of the breach, and thereafter fails to cure the breach within thirty (30} days after said notice. Additional tenmination provisions for landscape companies, property management companies,
agents and other similar entifies. To the extent you represent one or more property cwners and/or properties covered under this agreement, and in the event such cwner terminates your contract with regard te ohe of more properties,
#hen upon notice to TruGreen, you may terminate this Agreement only as it relates to such property for which owner terminated Its contract with you. To the extent that this Agreement applles to other properiies, not terminated by the
owner, this Agreement shall continue in full force and effect with regard to such other properties,

6. Sale of Property. You agree to notfy TruGreen in writing Immediately in the event that you sell any property which is the subfect of this Agresment. TruGreen shall make the appropriate adjustment in price to accommadate the
reduction of square footage treated in the event that property is scid. [n the event all property which Is the subject of the Agreement |s sold, this Agreement shall be terminated upon receipt by TruGreen of your written notice that you
have sold the property.

7. LIABILITY. TRUGREEN IS RESPONSIBLE FOR DIRECT DAMAGES RESULTING FROM ITS NEGLIGENCE, BUT 1S NOT RESPCONSIELE FCOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, PUNITIVE, OR SPECIAL
DAMAGES ARISING OR RESULTING FROM THE PERFORMANGE OR NONPERFORMANCE OF ANY OBLIGATIONS UNDER THE AGREEMENT [NCLUDING, BUT NOT LIMITED TG, LOSS OF PROFITS OR INCOME,
REGARDEESS OF THE BASIS FOR THE GLAIM,

8, Duty to Inspect. You have & duty to inspect the property within fifteen {15) days after service has been performed by TruGreen. if you believe TruGreen provided defisient work, you agree to notify TruGreen immediately in wiiting. If
written nofice is not received by TruGreen within fiteen {15) days after the date of service, you agree that any and all claims alleging damags of any naturs or to recaver past payments and/or rights to withhold future payments due under
this Agreement are waived.

9. Mofice te tenants, employeas, invitees. To the extent necessary, you have a duly to notffy all tenants, employees, visltors and any ather invitee on the premises of a scheduled servioe prior ta the performance of any scheduled service
by TruGreen.

10. NoWarranties, Except as expressly set forth in this Agreement, TruGreen makes ne warranty of representation of any kind, expressed or Implied, concerning either products used or services performed, including no Implied
varranty of merchantabllity or fithess of the product for any patfieular purpose, and no sush warranty shall be implied by [aw, usage of trade, course of performance. course of dealing, or on any other basis,

11. Force majeure. Except for the payment of TruGreen's nvolees owed by you, If either TruGreen ar you shall be prevented or defayed in the performance of any or ail of the provisions of this Agrssment, by reason of any labor
dispute, industry disturbance, delay in transportation, governmental, reguiatory or legal action, act of God or any cause beyond such part's contral, the obligations hereunder of such party shall be extended for as long as such cause
shall be in effect and any delay or loss suffered by the other parly shall not be chargeable in any way to such party; previded, however, the other party suffering such gause shall immediately notify the other parly of such inability and
shall use reasonable efforts to remedy same with all reasonable dispatch. If any event of force majeurs should prevent a party frem performing its obligations under this Agreement for a perled of ninety consecutive (90) days, the other
party shall have the right to cancal this Agreemaent upen notlce to the party unable to perform Its obfigalions.

12. No assignment. You shall net have the right ta assign this Agreement or agree ta the transfer of this Agreement by aperation of law or otherwise without the prior written consent of TruGreen. This Agreement shall be binding upon,
and shalt inure to the benefit of, the parties hereto and to any permited successors and assigns.

13. Wyatering, Culturat Practices. The success of this program depends on proper watering, mowing and cultural praclices, Some products used by TruGreen may include Jabel directions requliing the watering of the material after
application. If any of these products are used on the property, TruGreen will provide you with wateting Instructions fallowing the application and you agree to assume such watering responsibility. Climate cunditions, sofl conditions, plant
diseases, plant material, and miscellaneous exiernal factors will impact response to treatment. Results for difficult-to-contral diseases will vary depending on environment, culture and agronemic programs used of lreatment applied.
Treatment for diseases may Include additional cost. Consult your TruGreen specialist for detalls,

14. Modification of pregram. This program consists of [awn care andfor tree and shrub care as indicated above. Specific products, rates of application and method of application will vary with the season, weather cenditions, and the
needs of your lawn as determined by your TruGreen specialist. Your regularly scheduled programs may be madified depending on the weather and the sondition of your landscape. The application methods and precedures used to
perform service under this Agreement will be determined solely by TruGreen. Your TruGreen specialist wili keep you infermed on any modifieafions to this schedule.

15, Insects and Borers. Total insect elimination is not desirable with any program because bensficlal Insects Wil be lust along with the targeted pests, Plants invaded by borers have a high probabllity of death ar decline, Sound cultural
practices and contral applications may extend the life of some plant spacles. Treatment for boring Insects may Indlude addifional cest. Censult your TruGreen spedialist with details.

16. Authorization to provide service. TruGreen agrees to furnish [aber and materfals for purposes of this Agreement and Is authorized by you to treat the property at the address shown above. You represent and warrant 1o TruGreen
1hat you are the owner of said property, or in the event that you are not the owner of the property to which this Agreement applles, vau represent and warrant that you have the legal autherity o execute and Wind the owner of the property
1o the terms and condifions of this Agreement.

17. Notice. All notices as required under this Agreement shall be made to

Customer: TruGreen:

18, MANDATORY ARBITRATION, Any claim, dispute or controversy, regarding any contract, tort, statute, or otherwise {“Claim"), arising out of or relating to this agresment ar the relationships among the parties hereto shall be resolved
by she ariitrater through binding arbitration admiristersd by the Amerivan Arbitration Assoctation (“AAA", under the AAA Commercial or Gonsumer, as applicable, Rules in effsct at the ime the Claim is filed {*AAA Rules”). Copies of
the AAA Rulss and farms can be located at wvw.adr arg, or by calling 1-800-778-7579, The arbitrator's decision shall be final, binding, and non-appeslable. Judgment upon the award may be entered and enforced in any court having
Jurlsdictlen. This clause Is made pursuant to a transaction ivalving interstate sammerae and shall be governed by the Federal Arbitration Act. Neither party shall sue the sther party other than as provided herein or for enforcement of
this clause ar of the arbitrator's award; any such suit may be brought anly in Federal District Gourt fnrthe District or, if any such court \acks]unsd\cﬂun In any state sourt that has jurisdiction, The arbitrator, and not any fedsral, state, or
lecal court, shafl have excluslve authorily to reselve any disputs relating to the interpretation, li A ility or formation of this Agreement inciuding any claim that all or any part of the
Agreement Is vald or voldable. However, the preceding sentence shall not apply to the dause ertited ‘Dlass Action Wawar

18. CLASS ACTION WAIVER. Ary Claim must be brought In the parties” individual capacity, and not as a plaintiff or class member fn any purported class, collective, representative, multiple plaintiff, or similar proceeding {*Class
Actlan'), The parties expressly waive any ability ta maintain any Glass Action in any farum. The arbitrater shalf net have autherlty to comblne or aggregate similar claims or conduct any Class Action nor make an award to any person or
entity not a party ta the arbitraion.  Any caim that all or part of this Glass Action Walver is unenforceable, unconscionable, vold, or voidable may ke determined only by a court of competent jurisdiction and not by an arhitrator, THE
PARTIES UNDERSTAND THAT THEY WoOULD HAVE HAD A RIGHT TO LITIGATE THROUGH A GOURT, TO HAVE A JUDGE OR JURY DECIDE THEIR CASE AND TO BE PARTY TO A CLASS OR REPRESENTATIVE ACTION,
HOWEVER, THEY UNDERSTAND AND CHOOSE TO HAVE ANY CLAIMS DECIDED INDIVIDUALLY, THROUGH ARBITRATION.

20. Unless expressly nated otherwise herein, this Agreement and any invelce issued by TruGreen pursuant to the terms hereof, set forth the entire understanding of the parties, and supersede any and all proposals, negotiations,
representemons and prior agreements relating to the subject matter of thls Agreement, written or etherwise, including, without limitation any sales agresment previously executed by the parties. To the extert that any terms sel forth inan
inyoice should conflict with the terms set forth in this Agreement, this Agreement shall control. Mo erms, cenditions, or watranties other than those stated hereln or in any involce issued by TruGreen, and no agresments or
understanding, oral or wrltten, in any way purporting to modify these canditions shall be binding on the parties hereln uniess hereafter made in writing and signed by authorlzed representatives of both parties,

2t. This customer service Agreement is only valid if accepted by you within 30 days of the dats submitted to customsr,

TruGreen Limited Partnership
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