Speech aspects of the ethical precepts

Tina 

I am approaching this short talk from the speech aspects of the ethical guidelines that Buddhists try to adhere to. Speech is an important aspect of the 10 ethical precepts, so much so that there are 4 guidelines for speech. These include truthful communication, helpful and harmonious communication and avoidance of slanderous speech.  

I have chosen speech as the topic to cover, as it is the one that is my cutting edge.  It is difficult to adequately and positively communicate with someone else and all too easy to say the wrong thing. I personally have found over the years that I have gotten myself into trouble with speech.  I am fairly direct and having a foreign accent sometimes makes me come across in ways that I did not intend.  When I was young and into my early twenties, I didn’t think much to telling people where I thought they were going wrong or where they may have caused an injustice to someone else by jumping a queue for example.  Since becoming a Buddhist, I am much more aware of my own speech, the environment I am in and have much more compassion for other people.  I am much more likely to let things go because I am more aware of the likelihood that I have done the same thing or that the person may be having a hard time, be in a rush or just not be aware of what they are doing. Communicating is how we interact with the rest of the world and it is important to me to try and do this to the best of my ability.  

Communication is a very important aspect of our working life as well.  Working in a Buddhist Right Livelihood Team we form a co-operative management group. It is not always easy even though we are a Buddhist team and committed to kindly speech, we all have our own preferences. It sometimes takes time for us to come to a consensus on an issue and that involves a lot of discussion and taking other’s viewpoints into account.  Sometimes we need to give each other feedback and we need to do this in a truthful, kindly and helpful way. We are committed to resolving issues that may arise in the team by being receptive to communicating with one another. Also working with customers can at times be a challenge, when we ourselves may not be in the best of mental states. I try my best not to let my negative mental states affect other team members or customers by being aware of my speech because it is the gateway from our mind to the outside world.  Likewise remaining in harmonious and kindly speech when customers themselves may not be feeling so positive.   I have found that being more aware of my speech and that of others helps me to connect with them on a deeper level.  

