Job Description: Product Manager

Reports To:  Director of Residential Products
Located: Quincy Corporate office

Position Summary
This role is responsible for product management activities for Atlantic Broadband, the 13" largest Cable
television provider in the US. The role spans voice, video, and data products for residential customers.

The person in this role will work on a variety of projects including: deployment of new products,
maintaining the product database, management of Video On Demand services, supporting marketing
communications and developing and implementing product and competitive training. This role will
require the candidate to work cross functionally with all levels of the organization and will require some
travel. Ideal candidate will have substantial experience organizing and coordinating complex projects and
be very detail oriented.

Responsibilities
The person in this role will:

Support ongoing product, marketing and sales activities:

e Lead and support product deployment projects to ensure successful implementation.

o Work with the sales teams and training organization to assess, develop and deliver regular product,
competitive and sales training programs.

e  Work with the marketing team to create and maintain product materials and to develop the correct
product value propositions for campaigns and customer communications.

e Own, define and maintain the product structure, code sets and business rules within the billing
system.

e Manage promotional offers to support marketing campaigns and ongoing sales activities.

What you’ll learn:

This role will provide you with the ability to get hands on learning in the competitive and quickly
evolving world of video, internet and telecommunications. The person in this role will learn how to take
a product from concept to reality at an incredibly fast pace. You will get broad exposure to and direct
involvement in many areas of business including marketing, sales, competitive intelligence, product
development and pricing/promotional offers. If you are up for the challenge this role will add to your
experience and expose you to many sides of and growing company.

Requirements:
Success in this role will require someone who is adept at working cross-functionally across all levels of

the organization to manage product deployment projects; takes initiative to identify problems and develop
solutions; is focused on delivering results, and is an aggressive multitasker who is detail oriented.

Specific requirements include:

e 2 or more years of work experience, preferably in a technology company
Demonstrated strong project management skills and experience
Excellent written and oral communication skills
Ability to understand technology and translate that to customer benefits
Bachelors degree, preferably in a technical or finance related field
Experience in cable or telecommunications a plus



