Capital Bankcar

New England, LLC &S N
Merchant Services T

A Personal Letter from Founders Bill & Jeanne Morrone

April 10, 2020

Current Headlines: Global Pandemic Shuts Down World Economy

Near Future Headlines: USA Beats Virus and Re-Ignites Global Economies!
Dear Valued Merchants,

Wow, who would have imagined that this type of virus could become a Global Pandemic and literally
shut down the Global Economy? Simply shocking and devastating. Like all businesses, we too have been
crushed financially just as most of you have been. Now is the time for us to become proactive, reassess
what our best options are, make quality decisions and move forward one day at a time.

We will beat this virus, and we will re-ignite our US Economy, and then the Global Economy. The infra-
structure, although challenged, is still in place; the internet, roads, utilities, food manufacturers, gas,
farms, faith based organizations, non-profits, distribution supply channels, Federal & State legislative
bodies, and our heroes (all medical personnel, first responders and military entities). Thank you, God,
for looking after and protecting our Heroes and their loved ones in this fight.

On a very personal note, for us as Christians, now is the time to pray more and not less. God does not
want us to worry, he wants us to trust in His plan. We should be concerned and respond appropriately,
but we should not worry (Matthew Ch. 6 vs. 25-34). All hands-on deck! | believe that God has His hand
upon this virus and situation around the globe. Nowhere in the Bible does God make the claim that we
will not be persecuted, in fact, just the opposite is true. God historically has used challenges, tragedy,
and bad things happening to good people to build character, and to remind us to look to Him for
answers (Ecclesiastes Ch. 7 vs. 14). At the end of each day, God gives us hope, if we believe in Him
(Jeremiah Ch. 29 vs. 11-13).

Let’s all follow our Government leaders and medical experts’ best advice so we can beat this virus
sooner rather than later. Our common goal is to get back to operating our respective businesses
providing products and services to our friends, family and valued customers here in the USA, and around
the globe. Let’s all not just survive through this pandemic, let’s all grow through this very unfortunate
situation, by working together and loving each other.

We appreciate your continued loyalty and business. If we can assist you in any way, please reach out to
us. We are just an email and or phone call away.

Be safe, family first!
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