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PROFILE

Highly motivated recent psychology degree graduate interested in working with child and/or youth
services to utilize remarkable interpersonal, rapport building and counselling skills. Offering knowledge
and training in mental health, therapeutic interventions protocols and crisis management. Skilled in
research and analysis.

SUMMARY OF QUALIFICATIONS

o Proficient knowledge of analytical techniques used in psychological research

o Excellent interpersonal skills and an ability to work with groups and individuals

o Logistical reasoning skills with an ability to organize, collect, and interpret information

o Knowledge of psychological development and practices that can improve skills to increase
individual success

o Ability to generate, build and maintain professional client relationships
Proficient in Microsoft Word, Publisher, and Excel

EDUCATION

University of Guelph-Humber Toronto, Ontario
2010- Present
University of Guelph
e Honours Bachelor of Applied Science in Psychology

Humber Institute of Technology and Advanced Learning
o Certificate in Research Skills and Analysis
e General Arts and Science Diploma

Key Courses: Developmental Psychology, Social Psychology, Psychology of Learning, Quantification in
Psychology, Personality, Neuroscience, Cognitive, Ethics and Professional Issues

WORK EXPERIENCE

Research Assistant September 2011- January 2012
St. Michael’s Hospital Toronto, Ontario

e Obtained informed consent forms and administered cognitive tests to 15 clients
e Collected, stored and transferred study data ensuring high attention to detail

o Initiated new research and grant proposals

o Performed general office duties such as filing, mailing, and photocopying
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Client Support Assistant May 2011- August 2011
Mackenzie Health Richmond Hill, Ontario

e Supported 20 clients in activities of daily living and maximizing their health
e Participated in program planning and execution of activities
e Collaborated with a team of 4 to provide a high level of customer service and support to clients

YMCA of Greater Toronto Toronto, Ontario
On-Site Supervisor for the Extended Day Program September 2010-April 2011

e Planned and implemented age appropriate programming

e Maintained a safe and supportive environment for the children

e Responded to inquiries from families in a courteous and informed manner
o Completed administration task as needed in a quick and detailed fashion

VOLUNTEER EXPERIENCE

PLASP Child Care Services Toronto, Ontario
Children and Youth Mentor March 2012- August 2012

e Provided support to children youth on a one-on-one basis
o Engaged children and youth into social and academic activities

CERTIFICATIONS

St. John Ambulance Toronto, Ontario
e CPR Level A March 2011

Adapted from Source:

Yate, Martin. "Social Work and Counseling." Knock ‘em Dead Résumés: Smart Advice to Make Your Online and
Paper Résumés More Productive. 8th ed. Avon, MA: Adams Media, 2008. 154-55. Print.
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