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	Data Analyst | Job Description

	Position Title:
	Data Analyst 1
	Grade:
	

	Department:
	Core & Applications
	Exemption Status:
	Exempt

	Reports To:
	Dazery Loredo


	Job Summary                                                    


The primary objective of this role is to deliver actionable and insightful information through all available technology-driven channels to various levels throughout the organization.  The ideal candidate for this role is a self-driven individual that can seek out answers for data-requirements in a dynamic organization and can move between being a team player with organizational projects and initiatives to a strong individual contributor.  Statistical analysis, process improvement, or software engineering experience or exposure will be relevant for this role, however, the candidate must demonstrate effective report development skills with mainstream or industry-relevant report development tools.
	Job Responsibilities                                                                             


· Build and maintain data-driven dashboards in the following reporting platforms/tools: SQL Server Reporting Services (SSRS), Tibco Spotfire, and Microsoft Power BI.
· Pull existing information using SQL or flat-file formats, and synthesize actionable insights for ad-hoc and recurring reporting throughout various departments and levels of the organization.
· Translate moderately structured business requirements into robust technical requirements as needed to perform the primary objective of this role. 

· Ability to use various types of data diagrams such as entity-relationship diagrams, data-flow diagrams, or any UML-based diagrams will sometimes be needed to communicate to the business, software developers, and vendors.
· Cleanse and transform data in a scalable fashion using programming, scripting, or other automation tools in a primarily Windows-based environment.
· Must be willing to learn new or proprietary technologies to further existing analytics capabilities for the organization.
	Knowledge, Skills, and Abilities


· Must be proficient in SQL script development.  Experience in T-SQL (Microsoft SQL Server) is a plus.

· Must demonstrate high-level understanding of statistical analysis methodologies and understand the impacts thereof to solve quantitative business problems.  Experience in R, Azure or SAS is a plus.
· Must be proficient in Microsoft Office (Word, Excel, and Powerpoint)

· Effective written, oral, and presentation communications skills

· Knowledge of Jack Henry’s Symitar or SMA’s OpCon is a plus.

· Familiarity with principles of a Data Governance program and the impact thereof on analytical processes.
	Minimum Requirements                                                  


BSBA or BS degree OR an Associates degree in a computer-related field plus 2 years of analytic working experience. 
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