
County of Kings - Department of Public Health

Environmental Health Serivces Division

330 Campus Drive Hanford, CA   93230

Phone  -  559-584-1411          Fax  -  559-584-6040

Internet  -  www.countyofkings.com/ehs

FOOD SAFETY EVALUATION REPORT - COMPLAINT INSPECTION

CERTIFIED FOOD HANDLER:

CITY:

BUSINESS PHONE:

EXP DATE:

ZIP CODE:

RECORD ID#:

INSPECTOR:

INSPECTION TYPE:

DATE:

OWNER NAME:

FACILITY SITE ADDRESS:

FACILITY NAME:

MCDONALDS RESTAURANT

110 N 12TH AVE

JOHN ABBATE/J&K RESTAURANTS

(209) 723-3716 December 05, 2019

HANFORD 93230

Troy Hommerding-REHS

INITIAL COMPLAINT INSPECTION

PR0006742

6/18/2019ANGIE M AMEZCUA

A complaint was recently received by our Department alleging violations of the California Retail Food Code at this facility.  In 

response to the complaint, an inspection of the facility was conducted and our investigation findings are provided below.  If 

violations are noted, then appropriate corrective action is required as listed in the main section of this report.  Thank you for your 

cooperation.  One reinspection will be conducted (if needed) at no charge.  A service fee is assessed for each additional 

reinspection required.

Inspection Findings and General Comments:

Today our office received a complaint the facility has not had hot water for a few days. The results of today's complaint 

investigation are as follows:

The facility was confirmed by the on duty manager Baldemar Betancourt that the facility has not has hot water for at least 

two days. A hand wash sink was checked and hot water for hand washing purposes was not available. Three compartment 

sink was checked, hot water was not available. The manager stated the current water heater is leaking from the bottom. 

Today the water heater was observed with flowing water coming from the bottom of the water heater.

The site manager Baldemar Betancourt stated a new water heater was on the way and should be at the site with in the 

hour.

At this time this facility is closed due to lack of hot water supply to the facility. Please check with the local city building 

authority for any required permits for the installation of the new water heater.

This facility is to remain closed to the public until hot water is restored to the facility and is verified by a re-inspection of the 

facility by Kings County Department of Public Health, Division of Environmental Heath Services. Please call for a 

re-inspection when ready. If calling after hours, you will be invoiced $113.00 per hour for any after hours re-inspection.

IMPROPER CLEANING OF UTENSILS AND EQUIPMENT [HSC 114095-114099.5 & 114101-114119]Violation:

No hot water for cleaning and washing utensil properly.Description/Corrective Action:

RESTROOM FACILITIES NOT MAINTAINED [HSC 114250 & 114276]Violation:

Restroom hand wash sinks lacked a hot water supply.Description/Corrective Action:

IMPROPER MAINTENANCE OF HANDWASH FACILITIES [HSC 113953 - 113593.2]Violation:

No hot water for hand washing purposes.Description/Corrective Action:
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A complaint was recently received by our Department alleging violations of the California Retail Food Code at this facility.  In 

response to the complaint, an inspection of the facility was conducted and our investigation findings are provided below.  If 

violations are noted, then appropriate corrective action is required as listed in the main section of this report.  Thank you for your 

cooperation.  One reinspection will be conducted (if needed) at no charge.  A service fee is assessed for each additional 

reinspection required.

Reinspection Date (on or after): N/AXNo:Yes:Reinspection Required:

Received By:

Troy Hommerding-REHS

Agency Representative
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7/24/2024Baldemar Betancourt

A complaint was recently received by our Department alleging violations of the California Retail Food Code at this facility.  In 

response to the complaint, an inspection of the facility was conducted and our investigation findings are provided below.  If 

violations are noted, then appropriate corrective action is required as listed in the main section of this report.  Thank you for your 

cooperation.  One reinspection will be conducted (if needed) at no charge.  A service fee is assessed for each additional 

reinspection required.

Inspection Findings and General Comments:

This is a follow-up inspection to verify a new water heater has been installed and is providing adequate hot water supply to 

the facility. The results of the this re-inspection are as follows:

A new water heater was observed installed, no leaks were noted at the water heater. 

Hot water was checked at the mens & womens restroom hand wash sinks, employee kitchen hand wash sinks, three 

compartment sink and prep sink. Hot water was detected at all sinks. 

The facility is ok to reopen at this time.

None NotedViolation:

Reinspection Date (on or after): N/AXNo:Yes:Reinspection Required:

Received By:

Troy Hommerding-REHS

Agency Representative
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