SRHR NARRATIVE REPORT
Palestine 2010-2012

1. Description

From 1% February 2010 to 31 January 2013 of the reporting period

Target Country: Palestine

2. Assessment of implementation of Action activities

2.1. Executive summary of the Action:

The project1 focuses on the Sexual Reproductive Health in five impact areas: Ein El-Sultan RC
and Agabet Jabir RC in Jericho District; Ayda RC and Al-Azzeh RC in Bethlehem District; Al-Arrub
RC and Dura in Hebron District. And, all targeted areas were selected due to the evident lack of
services and the huge need for such interventions. The target groups are 10,000 boys and
11,500 girls, 10 to 17 years old living in one rural village and four refugee camps in Jericho,
Hebron and Bethlehem.

In 2010; Juzoor began with assessment to select impact areas of the project in West Bank.
Then a KAP Baseline research was implemented in summer of 2010 in cooperation with
UNRWA. The research targeted children between 10 and 17 years old, parents, service
providers (health, social, education). The KAP Baseline findings2 produced late in November
2010. Later a Child Friendly Version® of the KAP Baseline findings was produced with the
support of SCS-Lebanon Office. The baseline was as an assessment for the impact areas in order
to find out the exact needs and gaps related to the SRH, Gender Based Violence and Child
Abuse that Juzoor, SCS and other cooperative organizations worked on achieving core
objectives provided platforms for policy formation, promoted regional and international
cooperation for policy dialogue; built institutional capacity of health and social organizations;
empowered grassroots community-based organizations; and raised public awareness on issues
impacting the health and social well-being of communities in Palestine. Also Juzoor began
establishing partnerships with local community organizations and doing orientation for impact
areas about the project objectives, potential activities and themes. In December 2010; the
official launch (See Annex: Launch Event 14 — 12 — 2010 Press Releases) of the project was done
on national and regional level, and the KAP baseline findings were shared at that event.

! Project’s PREZI Presentations: English>> http://prezi.com/5gf7yeeopua3/srhr-project-in-palestine/
PREZI Arabic>> http://prezi.com/wtu_siit3akh/presentation/

2 KAP Baseline Research “Executive Summary”
http://www.juzoor.org/portal/docs/SRHR/Basline-Finding-SRHRofChildren-and-Adolescents JUZOOR.pdf
KAP Baseline fact sheet http://www.juzoor.org/portal/docs/SRHR/Fact-Sheet-Nov-2010(EN).pdf

% “Child Friendly Version of KAP Baseline Findings”
http://www.juzoor.org/portal/docs/SRHR/Child-friendly baseline-%20Palestine-EN.pptx



http://prezi.com/5gf7yeeopua3/srhr-project-in-palestine/
http://prezi.com/wtu_siit3akh/presentation/
http://www.juzoor.org/portal/docs/SRHR/Basline-Finding-SRHRofChildren-and-Adolescents_JUZOOR.pdf
http://www.juzoor.org/portal/docs/SRHR/Fact-Sheet-Nov-2010(EN).pdf
http://www.juzoor.org/portal/docs/SRHR/Child-friendly_baseline-%20Palestine-EN.pptx

In 2011; the project team focused on creating Peer Groups to build their capacity of the target
groups regarding basics skills and knowledge about adolescence, child rights, and sexual and
reproductive health rights. Mainly; it was a year to enhance the concepts and skills of target
groups of Peer Education such Child to Child Approach, and Mother to Mother Approach in
order to assure the knowledge transferring between target groups and community members.
During 2011, the project team succeeded to make the topics of SRHR and sexual education in
specific more familiar amongst target groups and community. The team succeeded with that by
using many educational tools and methods that eased the process. For instance; the puppet®
shows and animated® clips were most successful tools used in the project that target groups
found it useful, easy, funny, and a way to break some cultural and traditional boundaries that
prevented them to discuss any issues related to SRHR, adolescence health, and sexual
education.

In 2012; the project continued with many activities supported outputs and results where the
project had more visibility and widened its range to outreach larger number of target groups
and involved partners. The Five Information Points were launched and activated. New
challenges came up regarding implementing the Advocacy Plan that achieved its objectives
within one year, and apply the produced Modules® with all involved target groups. Therefore,
the implemented activities were more than before. The work in the field with community took
advanced level by creating the Child Protection Local Committees CPLC that aimed to discuss
implemented activities, plan for upcoming ones, and discuss the structure of referral
mechanism for abused children and how to build a strong Referral Mechanism in the five
impact areas and to activate more the information points. Many peer activities were done by all
target groups to train on Module 1 guides, Module 2, and draft Module 3 in schools, health
clinics, community centers, and information points. Moreover, 2012 was a distinguished year
that had remarkable activities were done within the Advocacy Campaign’”Protect Children
from Violence” such the Winter Camp “Safe You — Safe Me”, Summer Camp “Raise Your
Voice”, and developing and new Educational Tools by children themselves.

Over 15000 community members in the life-time of the project participated in outreach,
trainings, workshops, public events, and education sessions implemented by the SRHR/Child
Protection project through JUZOOR and UNRWA (with its all departments). The topics were

* Puppet: http://www.juzoor.org/portal/docs/SRHR/Story-Puppets-Dec11.pdf
> Animated Clips http://www.youtube.com/user/AnimatelT5
® Modules Page: http://www.juzoor.org/portal/index.php?option=com_content&view=article&id=88&lang=en

" Brochure of the Advocacy Campaign “Protect Children from Violence”
http://www.juzoor.org/portal/docs/SRHR/Advocacy Brochure FINAL.pdf
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determined by impact area and priority needs identified by target groups through KAP baseline
was done in 2010. Beneficiaries included mothers, children, adolescents, and service providers.

2.2. Activities and results

Result 1.1-SRH information materials (child friendly, culturally appropriate and responding to
country specific needs) are available for children and adolescents in Yemen, Lebanon and oPt

Activities

1.1.1 Share findings of baseline assessment with project’s partners and adolescents to develop
a strategy to target identified needs through SRH education and service provision

1.1.2 Develop adolescent friendly SRH education and information materials with the active
participation of adolescents and other key actors

1.1.3 Field test developed education materials

1.1.4 Produce/print education materials

The baseline research findings were shared with the target groups through workshops and sessions in
order to get feedback from them and enrich the type of activities that SRHR project conducts with them.
The findings were shared with local communities of the 5 impact areas through the general meetings for
the Child Protection Local Committees that have many members from UNRWA, CBOs, and others.
Besides, the baseline findings were shared in meeting for Child Protection Working Group in 15 June
2011, SRHR conference in Hebron by the Palestinian Family Planning and Protection Association, and
other national meetings focus on child protection

Some differences have been resulted through sharing findings that children are more likely to express
their needs for friendly services in their areas and also lack of access to information related to SRHR. In
addition, their interaction with SRH issues was less than it was expected due to the education they
receive at home and school. However; parents, and specially mothers, expressed their need to be
educated in the SRHR issues due to their interest to raise their children on the suitable education and to
avoid them the risks of sexual abuse or to be misled in their communities. The interaction by mothers
was more than the expected and service providers have been worked to include larger number of
parents in the activities of 2011.

The educational materials

Each area had several workshops with children working groups and other workshops with parents to let
them participate in developing educational materials. The results of workshops showed the need to
work intensively with both target groups in order to make them understand deeply the importance of
the SRHR education which is not familiar in their communities against some traditions and typical
behaves.



During 2011, few educational materials were developed and produced under testing in the 5 impact
areas. Some of them such the poster that has messages for parents how to deal with their adolescents,
the brochure about AIDS target younger children within our target group, an educational song about
early marriage and its disadvantages, school book notes stickers for children that each sticker has a child
right article, weekly calendar for children has child right of protection from sexual abuse, puppet films,
and animated movies that were created by children and will be finalized next year. In 2012; it will be
new produced SRH educational and information materials in cooperation with children, parents and
service providers that will be tested and produced for the 5 impact areas. Some of the resulted
proposals were about a booklet that provides information for parents about positive parenting, and
another tool as a board game which is traditional to be adapted for child protection theme. However, in
2012; the main educational tools related to SRHR issues were produced after long process of selecting,
designing, adapting and developing contents.

The educational materials were produced during the project life-time:

- Brochure of the SRHR project which was prepared by Kafa Organization the regional
partner in Lebanon. Juzoor has used it but after some edits.

- Fact Sheet of the baseline KAP findings

- Pencil-Cases that have child health rights messages for children

- Pens have the slogan of the SRHR project in Palestine

- Stickers have the emergency help-line in cooperation with Sawa organization

- 2 kinds of Posters have child rights messages for parents

- Awareness Song about Early Marriage “Zaina”

- A children song about the right to access to information “ Yaf’'een”

- School calendar with child protection right

- School notebook-stickers with child rights on each sticker

- Greeting cards with advocacy message for mothers

- Stickers of the help-line phone number for children in Palestine

- Awareness brochure about AIDS for children

- 3 Educational Games — made of wood about child protection rights

- Educational tool about: Sexual Abuse’s Levels

- Educational tool about Physical Changes for Adolescents

- Poster of Sexual Violence elements

- Booklet of Successful Parenting Skills for parents

- 16 Animated Films about different child rights

- 9 Puppet Shows (filmed) about different topic for adolescents

The main eight Educational Tools were developed and produced in cooperation with the Youth
Center in Arrub, Women Center in Dura, Peer Groups, Service Providers, and volunteers. Some
of those games were inspired from original ideas of similar games were developed in
Netherland and others were inspired from the Palestinian culture. All of them deal with child
rights, child protection, adolescence health, sexual violence and harassment.



The produced educational tools are divided into two parts; the ones that are made from wood
and the others made from cartoon and papers. The ones made from wood; 15 of them were
distributed to the information points in the 5 impact areas; 3 games per information point.
While the ones made from cartoon; more than 3000 copies were distributed to Peer Groups,
schools, and information points.

The following are the descriptions of educational tools:
1- “Your Rights belongs to YOU” ¢l cllo cl9gi>

As it’s showed in the figure; it's a big tool which is made from
wood. It has painting suitable for children and colored. It has two
kinds of chips to be divided between two participants. Each Chip
has a Child Right written on it. The tool has four cells at the end of
it; each cell has a value/score. The task for participants is to enter
the chips in the cells, and the total of scores will be calculated at
the end of each game for each participant. It is educational and
entertaining tool for children and also adults. The educational
message in this tool is to teach children that as much as they gain

their rights; they will be winners in their community.
2- “Hold Your Rights” cl9g8=x claoi

As it’s showed in the figure; it's a board game made of
wood and has some painting of sheeps that are symbolized
by drums and a nature background. Those drums are 6
small pieces of wood has a Child Right written on it and
linked with a wire. One of those child rights is Right to
Protection which is called the King of the Rights as it
includes many other child rights. There is a wolf symbolized

by an opened box from both sides, and one dice has child
rights written on the 6 sides. Seven children can play this ‘ .

game. One of them is the wolf who has the box and the dice. The wolf throws the dice; and he
should catch the drum/sheep that matches with the child right that appears on the upper side
of the dice. The drum with the right to protection can’t go out, but if it is caught, the player
should be replaced by new player/another child. This tool is educational and entertaining game.
The educational message in this tool is to teach children to protect their rights from getting
abused, and especially the right to protection.



3- “Ma’zoozeh” 5}3j2a

As it's showed in the figure; it’s a board game
made of wood and has painting of a Palestinian
woman who has to deliver a jar of water to her
home. The name of the game is the name of this
woman. The idea of the tool was taken from the
Palestinian tradition and culture and also it is
similar to the snakes and ladders board game.
However, it’s adapted to be suitable for children.
It has two dices has good and bad words on all
sides, and also it has 5 pieces of different shapes

of stones. The game has some shortcuts that
player can use when they’re advanced in the game. Five Children can play the game. The task
for each player to throw the dices; and according to the words on the upper sides of the dices;
he/she should move one point forward to let the women reach her home. If the player gets bad
word, he/she stops and doesn’t move forward, and if the player gets good word, he/she moves
one point forward, etc. The educational message in the tool is to raise awareness amongst
children of the verbal abuse that many people in community use it with children; at home,
school, or in street.

4- Parenting Skills

This educational booklet target parents and contains 32
pages. The information and knowledge that this booklet
provide are based on a collection of question were collected
from the peer groups and mother groups in the impact area, &p)\g)\ &\)\.Q.O
and then all was compiled by a specialist consultant into
psychosocial and scientific information about adolescence
period/stages and educational messages of knowhow to
enhance parents’ skills in dealing with their children and
adolescents. The logic we used in the booklet in of 3 parts:
what parents know about the topic, what parents should say,
and how they better deal with their children.




The booklet has four sections:

a) The Positive Parenting: It provides information about the types of parents and
presenting possible scenarios or situations that happen between the children and their
parents.

b) The Adolescence: It explains the different physiological situation in adolescence such
volatile mood, stubbornness, controversy, and the anger.

c) Sexual Behaviors: it provides information about the normal and accepted sexual
behaviors by children and adolescents in the Palestinian community; considering the
differences behaviors according the adolescents or children ages.

d) The Initial Psychological Intervention: it provides information how to deal with different
characters or situations of children and adolescents such when they afraid, shy,
unconfident, and who does many mistakes.

5- “Physical Development amongst Adolescents”

oaidl ol e Sawsdl soill ,dUao

This educational tool was developed by the children peer
groups in Dura, Hebron. It was made by simple cartoons
and colors by children. Then it was designed to be
printable to be distributed for the children in the target
areas. It has two circle pieces: one in the back has the

most important physical changes amongst adolescents for

Gaadl J] 30N 87

girls and boys, and some of them common changes, and

the second circle is the front one which should be spiraled to the right for many times to learn
about those changes and for which gender they happen, and discuss them with their peers,
parents, etc. The educational message in this tool is to teach both genders about physical
changes they both have during their adolescence, and to let them realize the physical changes
that happen for the other gender.



6- “Sexual Harassment’s Stages”

Gzl J>150

This educational tool was developed by Peer groups. It
has 6 pieces of circles, that two of them should be
spiraled to match other continuing information for
children about sexual harassment. It explains how the
sexual harassment could start and its sequences. The
educational message in this tool is to let children be
aware of the sexual harassment stages and their
sequences, and to be able to protect themselves.

7- “Sexual Violence Poster”

Quizd| dsLw )l guako

This poster was made by Peer
groups in Jericho. It is designed to be
as simple tool about types of sexual
violence, possible places where it
can happen, the possible victim, and
the different fake faces of the
abuser. The idea of the poster was
developed through working with
children in Jericho during the winter
camp. The imagination of children to
picturing the abuser in different face
is creative and matches the reality at
same time. The educational message
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in the tool is to let children learn about sexual violence in a simple way.

8- Child Friendly Presentation of the KAP Baseline Findings®
It was produced with support of SCS Lebanon Office and it was translated to Arabic. A plan was

designed to encourage the children and adolescents to use it and share it with other children

& Child Friendly Presentation of the KAP Baseline Findings translated to Arabic
http://www.juzoor.org/portal/docs/SRHR/Child-friendly baseline-%20Palestine-AR.pptx
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from other areas in Palestine to be as peer to peer learning process. This presentation is helpful
to children to use it in their workshops, meetings, and sessions in schools, community centers,
and information points in order to deliver and share the findings of the baseline assessment in
an effective way. Also, copies were provided for all information points as well.

Those educational tools are still under testing in the field with children and other target groups.
However, the project team and number of service providers discussed and assessed the tools
and their effectiveness during the Module 2 and Module 3 trainings.

Nevertheless, there are many educational tools were developed by children during the
implemented activities during 2012. The team with partners discussed that selected tools worth
to be developed and produced as well. Also, the team liked to re-print other additional tools
that found them useful such as Questions and Answers that was developed by the Lebanese
partner Kafa, My Rights booklets that produced by SCS, and Child Friendly Places Posters
produced by Yemeni partners through SCS in Yemen.

Result 1.2 Targeted formal and non-formal education structures, PHC and community-based
structures have child/adolescents friendly environments

Activities

1.2.1 Train staff of services providers (teachers, school counselors, social workers, PHC and
Community based structures personnel) on SRH education, detection and adolescents
appropriate service provision

1.2.2 Equip designated areas as adolescent friendly spaces for SRH counseling and information
sharing

1.2.3 Review and/or develop Code of conduct and Child Protection Policies and Protocols in
targeted service providers and involve all staff members of services to sign and respect
the two documents.

The SRHR project in Palestine had a sequence of trainings to build the capacity of children,
adolescents, parents, and especially service providers in the impact areas and others. Most of
those trainings were organized in 2012 as the topics were more advanced and deal openly with
sexual education and abuse. Target groups in last year of the project have been more able and
ready to work on developed level related to sexual education and deepen their knowledge and
develop their skills in order to protect children.

499 service providers in the five impact areas and other areas were trained directly by Juzoor
over the project period. 163 staff received in-depth and specialized training related to Modules’



topics, which included sexual education, sexual abuse, early marriage, and GBV. 56 service
providers from the 8 expansion areas received basic training on child protection, in preparation
for the establishment of the Child Protection Committees and implicate the created model of
the SRHR project. (See Annex — Trainings)

The Code of Conduct and Child Protection Policies

Juzoor has been checking with its partner UNRWA about the existing documents of the code of
conduct and child protection policies. This issue took longer time than it was expected as no-
one gave us any accurate information regarding UNRWA. During a meeting with supervisors
and service providers that was held at UNRWA office in Ramallah lately; it was figured out that
there’s no unified code of conduct that all service providers use it or even know about it,
especially who work with children. However, we found out that there’s a long or big code of
conduct exists at the Education Department of UNRWA but it’s inactive. Besides, according to
many service providers that the teachers at schools develop their code of conduct with the
children they teach in the beginning of each school term. Hence, Juzoor has adapted a code of
conduct of child protection that was provide by Save the Children and was distributed to the
main service providers in the impact areas during the Module 3 training in December 2012 to
make sure they are aware of it and committed to its articles.

Child Friendly Schools

An initiative was by the service provider in Ayda School for Girls to change the schools
participating in the SRHR project — that they are 10 schools — to be more child friendly schools.
Hence, the start was in the Ayda School for girl by organizing a painting event with children
from peer group from 14 to 17 January 2013. The children with support of professional painters
designed the schools with beautiful painting on walls and ground. They painted the educational
tools that were produced from the project on the ground as well. This was a remarkable activity
that made the tools bigger and more visible for children and schools staff that they can play and
use them during the breaks and after school day. A field visit was by Juzoor and representative
of Save the Children Sweden that came from Sweden for couple days. (See Annex — Child
Friendly Schools)

Result 1.3 Best practices on SRH are identified among implementing partners and other key civil
society actors in the MENA Region

Activities

1.3.1 Organize and implement first regional workshops involving implementing partners, key
civil society actors at national (Yemen oPt, Lebanon) and regional level to share findings
of baseline assessment and strategies adopted to respond to SRH adolescents rights in
respective countries

10



1.3.2 Organize and implement second regional workshop between project partners and key
national and regional civil society actors to identify best practices

Juzoor in cooperation with SCI and other partners went through preparation process for the
regional workshop that was in October in Amman. The main preparation from Juzoor’s sides
was as the following:
¢ Selecting adult participants: Juzoor(project team) and UNRWA (SPs)
¢ Selecting children/adolescents participants from impact areas: the selection was
based on specific criteria
1. Member in the Peer Group is his/her impact area
2. Active member in the peer education activities
3. Representative of his/her group
4. Participated in the Advocacy campaign activities
5. Did not participate in any previous regional workshops
6. Has ability to express out freely and creatively

Meetings to discuss the best practices, tool, and activities to be presented
Dividing tasks between participants

Preparing answers for questions were sent by the organizer SCI to be compiled
Preparing printed copies of all produced materials

Preparing soft copies of all related files and materials

And travel coordination

R/ K/ X/ X/ X/
L X X I X R X IR X5
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SCS Lebanon Office documented the regional workshop of best practices in a report will be
finalized and sent later to all partners. The report documents the proceedings that took place
over the course of a four-day workshop from October 15-18™ of 2012 in Amman, Jordan. It
describes the best practices and lessons learnt developed by the workshops’ participants for
protecting children and adolescents from gender based violence through the promotion of their
sexual and reproductive health rights in Yemen, Lebanon and Palestine.

Save the Children organized the workshop and it is part of the EC-funded three-year project
implemented in three countries in the MENA region entitled “Protecting adolescents from
gender based violence through the promotion of their sexual and reproductive health rights in
Yemen, Lebanon and oPt”. The workshop served as a platform for implementing parties, service
providers and external organisations to share knowledge on a national and regional level as
well as to discuss lessons learnt and possible solutions to challenges faced. In addition, the
participants were able to share experiences regarding the promotion of SRHR.

11



A brief summary of the discussed accomplishments, challenges, best practices and lessons

learnt on four main areas addressed through the projects are:

e Education and information materials on sexual and reproductive health rights for children
and adolescents

Field-testing improves the quality of the educational materials and makes them
culturally more appropriate; when tested with different age groups it also makes the
material accessible to a broader target audience as it takes the needs of different
maturity stages into consideration and translates them into a more age-specific
document. However it was also discussed that more focus should be given to other
groups of children (e.g. younger children, children from different social backgrounds,
children with disabilities).

The level of child friendliness of the material is higher the more children themselves
were involved in the development process of the materials.

Sharing information and coordinating with governmental institutions, community
leaders and local service providers facilitates the process of introduction of the material
to the target communities: the more these parties were involved, the better the
material was accepted and the less challenges were faced when introducing these
educational materials.

e Child- and adolescent-friendly services

When establishing child- and adolescent-friendly spaces and services it was very
advantageous to have a checklist that was developed at the beginning of the project
with the involvement of children and adolescents themselves. The checklist laid out the
important quality criteria required for these services and spaces to be child- and
adolescent friendly.

Schools often had limited accessibility in the targeted countries (this was due to their
early closing hours or extended winter and summer vacations); therefore a project
aiming at providing accessible child- and adolescent-friendly spaces and services should
not only concentrate on schools, but should expand to other structures such as health
centres, municipalities etc.

e Trainings and awareness raising activities

The Peer-to-Peer (P2P) approach enhanced the self-confidence of children and
adolescents and introduced them to ways of information sharing, which led them to
start transferring knowledge to other peers, families, community members and enlarged
the circle of targeted population.

Parents (especially mothers) used the trainings and educational materials as icebreakers
that allowed them to discus SRHR related subjects with their children and family
members more openly and also to share their own experiences.

12



e Advocacy
- Children that were empowered through the project and its activities, to advocate
themselves towards the promotion of SRHR issues, reached more effective results in
advocacy activities.
- Media support is crucial in tackling SRHR related issues on a more public/society level.
The countries with the best media support were those, who started early to inform and
involve the media in their activities.

The workshop also included presentations from other organisations and UN agencies working in
a related thematic field. At the end of the workshop the participants developed
recommendations and ways forward in terms of promoting SRHR. These discussion outputs
strongly highlighted the need for regional coordination between different stakeholders and
organisations involved in SRHR projects for information/experience sharing and to better target
and urge national and international entities to act upon agreements respecting children’s right
to SRH. Furthermore thoughts were given to the subject of sustainability, for example to
integrate SRH topics into the curricula or service provisions through governmental institutions.

Result 2.1 In 31 impact areas, formal and non formal education structures, PHC and Community
based structures provide coordinated/comprehensive services to adolescents and children on
SRH (Prevention, detection and response mechanisms)

Activities

2.1.1 Establish/strengthen a referral mechanism between schools, PHC and community based
structures targeted through the project providing education, detection and adolescents
appropriate service provision

2.1.2 Pilot test establishment of a safe and confidential reporting mechanism

2.1.3 Link the established protection mechanisms with national level mechanisms

A Workshop was organized on 29 March with representatives of the 3 departments: education,
health, social affairs, of UNRWA, the legal office of UNRWA, Ministry of Social Affairs, and
Juzoor. This workshop aimed to understand the situation of the child protection policy in
refugee camps that are under responsibility of UNRWA and to establish a new referral
mechanism for children.

The final discussion was about agreeing on a method of detecting abused cases and referring
them. The proposed mechanism for the meanwhile is to hand it over to 3 main actors in the

13



community of the refugee camp: the psychosocial counselor in the UNRWA Health Clinic, the
Community Mobilizer/Social Worker from the Social Affair Department of UNRWA, and a third
person who has a good reputation and community trusts him/her, and probably to be from the
Popular Committee in each impact area/refugee camp. This is the first line to deal with abused
cases in order to keep the case in small range of people. The second line then would be the
Child Protection Network related to MoSA, which can deal with case on higher level, and the
last line would be the Child Protection Police Unit.

This initial referral mechanism was circulated in the 5 impact area during meetings with Child
Protection Local Committees and for the service providers. The referral forms that are used by
MoSA were shared with UNRWA and have been adapted and used within this pilot mechanism.

The main three stages are used now in the referral mechanism as the following which came out
as results of many meetings and workshops were done with all involved partners in the 5
impact areas in cooperation with UNRWA, SCS, MoSA, and Juzoor:

Prevention Protection Referral
Provide service providers with Community counselor roles: Internal referral :
detection technics and skills to Create supportive groups to Referral to the small Protection
be able to detect cases in early family Network
stage Increase the cooperation between | External referral:
Educational sessions to mothers | all actors in impact areas Network and coordinate with
about the risks of sexual abuse Intensive following up on the organization that cases can be
Advocacy campaigns of sexual detected cases .referred to them
abuse Meetings every quarter to discuss | Following up in the referred
Promote for the protection .the cases cases
methods and referral Dealing with individual cases in In emergency cases the referral
mechanism in the five impact privacy should be directly from school
areas through the school counselor
Home visits by service providers/ | health staff roles : Less emergency cases, the
counselors Evaluate the child’s health referral should be to the HC
Create prevention committees situation counselor, and filling forms by
to target the family that their Provide the required health the doctor of the HC
children difficult situation service Any intervention, the small
related to sexual abuse Documenting all detected cases protection network should be
Fostering the friendly services Inform the CPLC for the urgent informed about the case
and places in schools and youth/ | cases to intervene when it’s
children centers needed
Children .Health examination for
at schools
Involve the teachers of the
health issues in the clinics
activities
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The referral mechanism is established now but under testing with supervision of main partner
UNRWA (Family and Protection Unit) and with the support by MoSA. Finalizing the used
documents and forms has been drafted with using some of MoSA’s forms, but it is still in the
developing process and under testing. In this way the whole process is linked with the national
level mechanism, but since the impact areas of the project have specialty as the UNRWA is
responsible of the areas; the mechanism is adapted to suit system at UNRWA.

The referring steps are clarified to be as the following:
% 1° step to be on a very small level in the beginning which involves the schools
counselor, HC psychosocial counselor, and trusted persona from the community
such the Refugee Camp Manager to try to solve the case with family and keep

privacy.

%

s 2" step: if needed — involving the Child Protection Local Committee CPLC to discuss
the case
3" step: referring to the Child Protection Advisor who is related to the area/ MoSA

R/ R/
LA X4

Other last options: to refer to other outsider organizations that are specialist in
rehabilitation and protection services.

The referral mechanism needs further work, especially in the locations where the family and
child protection committees are not active yet. The CPLC were established in the 5 impact
areas: Arrub, Ayda, Dura, Ein Sultan, and Agabet Jaber. All CPLC has monthly meetings with
involved actors such CBOs, PHC, schools, Popular Committees, women centers, youth centers,
volunteers, Protection Advisor of MoSA, etc. The only area that has difficulties with its CPLC is
Arrub, because the rotation that has been made within UNRWA system and its departments
which affected the continuous following up on the CPLC meetings and its active role.

The last updated draft of the referral mechanism is as the following:

Each camp will have a family and child protection committee, made up of around 15 members
from UNRWA departments, CBOs, the popular committee, and camp service officer. The role of
the family and child protection is advocacy, raising awareness, and promoting prevention of
GBV within the community.

+¢* Family and Child Protection ‘Core Group’
A designated group of 3-4 members from the Family and Child Protection will serve as the camp

“core group’ which will serve as the referral point for critical or high risk cases of GBV.
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Role of the Core Group:

III

e Handles “critica

or “high risk” cases

e Hold a case conference

e Assess the situation

e Develop intervention plan with recommended services, referrals, and/or engagement of

the Family and Child Protection Committee network

*Note: Intervention plan is signed by all 3 members of the core group, and by the victim if she

agrees to move forward.

Suggested Members: Psycho-social counselor (health); Popular Committee member; Social

Worker

Responsibility of Core Group Members:

Note: Each camp may require a different make up for the small committee. Furthermore, each

case may require a specific person to be involved; for example the camp service officer or

doctor.

Psycho-social Counselor

Social Worker

Popular Committee

e Case manager; point of
contact for victim

e Determines whether case
needs to be referred to
the core group

e Seeks consent from client
before case is referred to
core group

e Communicates options
with client and
recommended
intervention plan

e Follow-up

e Documentation

e Visits the family and
makes a report on the
financial, social,
psychological situation at
home, and the children,
extended family,
husband, etc. Report kept
with SW, psychosocial
counselor, and in the
family protection file.

e Report helps guide core
committee in what
support needed.

e Intervenes and follows up
with case where UNRWA
cannot (e.g. police,
shelter).

e Protects victim;
intervenes with
family/community as
appropriate.

e Point of contact if case
arises after UNRWA
working hours; calls
psychosocial counselor
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The Family and Child Protection Concept and Referral Mechanism in the refugee camps now

explained as in the following figures:

Capacity Building & (4
Awareness (staff & .~
community) \

Intervention:
treatment &
rehabilitation
Social g
Acceptance

{

Community i Community
support groups
%ﬁ @ .“,a\“\ & counselling
Livelihoods

17



Community-based Approach

UNRWA Protection Group
Advocacy, Mainstreaming, Coordination, Support

Family& Child Protection Committee
‘revention, Awareness, Advocacy, Interventions

Camp Service Officer;

Medical Doctor& Staff Nurse, Midwife;
School Principles & Teachers
Psychosocial counselor, Social Worker;
Popular Committees; CBO

Core Group
Critical/High Risk C
Psychosocial Counselor, Social

Worker, Popular Committee
Member

nt & Coordination

Result 2.2 Adolescents, children and adults in the 31 impact areas have increased their knowledge of
SRHR

Activities

2.2.1 Training of Implementing partners on peer to peer methodologies

2.2.2 Implement Peer to peer ToT

2.2.3 Implement SRHR educational activities with adolescents/children and adults

Indicators: At least 70% of the 29,500 children, adolescents and adults involved in SRHR education can
identify protective behaviors from FGM, early marriage and sexual abuse.
Sources of information for these indicators: Pre-post questionnaire

In October 2010 two of the project staff participated in Child-to-Child Approaches to Children's
Participation in Health and Development: A Course for Facilitators from 11 to 16 October in
Beirut, Lebanon that was organized by Save the Children Sweden regional office.

This course aimed at training facilitators on three important principles:
1. Linking learning with life.

2. Build relationship with children using new tools

3. The role of adults and children in partnership with the community
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The Child to Child approach emphasizes children as part of the movement to take health
knowledge and skills beyond the hospital into the family and the community. It represents a
powerful non-political lobby reminding actors that children's voices should be heard and their
cooperation sought. And these important indicators Juzoor works on them through the SRHR
project. Therefore, a main training will be provided to number of service providers who work
directly with children inside or outside schools, and then small workshops will be organized for
children groups in the 5 areas. The number of children that Juzoor wants to reach is around 160
children to provide them with this effective approach and be used by children themselves with
their peers.

The Child to Child TOT in Palestine was organized from 20 to 22 September 2011 in Bethlehem.
The training was for 30 service providers (20 females/10 males). The trainers were the ones
who received similar training in October 2010 in Lebanon by the SCS Regional Office:
The training aimed to make the participants able to work with children using the child to child
approach and to develop their work on higher level of participation by children. Through this
training participants were trained on several tools and methods:

- Spider tool to evaluate their work in the field matched with all related topics and assets,

- Priorities matrix to work with children on selecting the most needed topic to focus on,

- Comparison matrix to help out to realize the most important topics to work on,

- Participation ladder to evaluate the level of participation that has been done with

children and

Peer Groups

Creating the Peer groups of children and other groups of mothers in the impact areas started
before the CTC training considering the delay of implementing the training. Hence, Juzoor had
to use available resources from UNRWA the main partner who are expert in peer to peer
approach to conduct workshops with the children working groups in the impact areas. Each
impact area now has PEER GROUP of children: each one of Ayda and Arrub has 40 children;
however Dura has 50 children in its PEER GROUP. And each one of Ein Sultan and Aqgabet Jaber
has 20 children in each group. The number of children is according the proportion of the
number of children in the areas to be all together more than 160 children as peer educators.

The Peers Groups sessions and meetings are organized once or twice a week. In some impact
areas the work with peer groups depends on conducting sessions within the study days at
schools by classes. While in other impact areas the meetings with peer groups are organized
after the study day at the information points.

The intervention in the schools started in January 2011 and it will be continued until end of
next year in order to implement the project to the children and school staff as service

19



providers, the schools were targeted widely as they have the larger number of children in the
impact areas. Introductory sessions were done in each class that has the targeted ages to
explain to the children about the activities that could be done in cooperation with them and to
share the baseline findings with them. Besides, those sessions aimed to offer children
opportunities to propose their related needs, concerns and what they really want to do within
the SRHR topics.

Several raising awareness and educational sessions were organized for children and parents
targeted specific topics such adolescence health, early marriage, psychological and physical
changes in puberty, sexual education, child rights, and other related topics. The sessions
circulated the messages of the SRHR project within the impact areas and helped to attract more
children and parents to join the sessions and other activities.

SRHR Educational Activities

Animate it workshops

Several Animate It workshops were organized in the 5 impact areas. All workshops involved the
Peer Groups of children to produce animated movies that reflect their concerns and opinions
toward many topics and develop advocacy messages. The produced films were dealing with the
topics: right to play, sexual abuse, exploitation, equality, right to education, child labor,
discrimination based on the color, peer advocacy influence, sexual harassment, discrimination
in family, and adolescence stories,

The 16 produced animated movies were translated into English Subtitle. All movies were
finalized and posted on the YouTube channel Animatelt5 and shared widely. Also they are
produced in DVD.

Puppet Workshops

Several Puppet workshops were organized: with target groups. The puppet tool was very
attractive and efficient with mother group and children more than it was in the other impact
areas. There were organized monthly puppet workshops with children or/and mothers. Public
events were organized to show the results of the mothers’ work: one in the community center
(70 parents, SPs), and the 2"%in the Arrub school for girls (370 girls).

After using the creative tools such puppets and animation; the work with target groups became
more constant and continuous through weekly and monthly activities and meetings. However,
working with service providers became solider which made them well equipped and skilled in
the SRHR topics and needed method and tool to be used with target groups as active learning
with high advanced of participation.

20


http://www.youtube.com/user/AnimateIT5

Public Events

Several public events were organized in impact areas to outreach larger number of beneficiaries
and raise awareness about SRHR issues. The events were organizes: theatre performance event
about gender equality, right to access to information, and discrimination, entertainment

activities for children, and social evenings like Ramadan’s Iftar,

- In Ayda refugee camp the summer camp was held from 11 to 20 July and it was Creative
Camp. It focused on motivating children to come up with new educational tools that
reflect their views and needs in the adolescence. The results of the camp were so

distinguished and remarkable.

Some of the produced tools are:

o Model of 3 children watching a football match on TV to compare their situation

with other children in this world regarding possibilities they have.

o Poster reflects the Adolescence period; as it is very sensitive, alarming,
embarrassing, full of risks, etc. Which all that is taken from the reality they live it
with their parents and communities while they are adolescents. The main point that
children tried to express in this poster that people around them mistreating them

indirectly without realizing of the negative effects.

o Collection of newspaper posts, news, and photos. All the collected papers reflect
the bad situation that the Palestinian child lives. The posts have arrestments,
violence, child labor, physical abuse, sadness, suffering of low standard of living, etc.
While the 2™ collection reflect the situation of the children in other countries that

has entertainment news, beautiful photos of children, fashion for teenagers, etc.
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o Handmade Bicycle that is surrounded with burbled wire. It refers to some of the
forbidden actions to be done by girls in some small communities due to wrong
information of sexual education and having fixed stereotypes. It also refers to
misdealing with teenager issues especially with females to be restricted of many

actions to do as normal person.

o Poster of Messages from Mothers that they expressed out during previous
session with mothers. The posted messages show the hidden messages that

mothers are not used to deliver for their children because the gap between both.

o Painting of a Plane that drops luggage; that each one refers to a feeling,
emotion, or situation that the teenager faces in his/her life with parents and people
around such: my mam always thinks | lies, my teacher discriminates between me
and my peers, my dad doesn’t care for me, etc. All those feelings are results of
negative criticize, judgment, restrictions and accuses by adults toward the

teenagers.

o Model of a Swirl which has many issues that the child faces in his/her life, and
many materials that are used by them also. This model refers to the confusion and

ambiguity in their life-stage as adolescents.

In addition, there were more creative tools that children came up with them during the creative
summer camp which was closed by an open exhibition of all the produced tools and screening

the animated films by same groups.

Protection Week

This action was organized