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                       Building Maintenance COVID Risk Assessment 

Covid-19 is a new illness that can affect your lungs and airways. It is caused by a virus called Coronavirus. Symptoms can be mild, moderate, 
severe or fatal. This Risk Assessment covers the Building Maintenance Team. This risk assessment is undertaken in line with government 
guidelines for employers with regards the protection of staff from the risks posed by COVID-19 

What are 
the 
hazards? 
 

Who might be 
harmed  

Existing Controls  Additional Controls 
 

Respon
sible 
Person 

Target 
date 

Done 

Spread of 
Covid-19 
Coronavirus 
 
 

Building 
maintenance staff 
 
 

Hand Washing 
• Hand sanitisers in any 

area where washing 
facilities not readily 
available including vehicle 
cabs  

• Hand washing facilities 
with soap and hot water in 
place at Depot. 

• Stringent hand washing 
taking place.  

• Paper towels/hand dyers 
for drying of hands 

• See hand washing 
guidance. 

• https://www.nhs.uk/live-
well/healthy-body/best-
way-to-wash-your-hands/ 

• Crews have also been 
issued with RADAR keys 
to access toilet and 
washing facilities while 

 
Employees to be reminded on a regular 
basis to wash their hands for 20 
seconds with warm water and soap and 
the importance of proper drying or use 
of hand sanitiser where appropriate. 
Also reminded to catch coughs and 
sneezes in tissues – Follow Catch it, 
Bin it, Kill it and to avoid touching face, 
eyes, nose or mouth with unclean 
hands. Double bagging and 72 hour 
quarantine of the waste before putting it 
out for collection 
 
To help reduce the spread of 
coronavirus (COVID-19) reminding 
everyone of the public health advice -  
 
Posters, leaflets and other materials are 
available for display. 
https://www.gov.uk/government/publicat
ions/guidance-to-employers-and-
businesses-about-covid-19  

 
Line 
Manager 
 

 
Ongoing 
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out of the depot working 
 
 

 

Cleaning 
Frequently cleaning and 
disinfecting objects and surfaces 
that are touched regularly 
particularly in areas of high use 
such as vehicle interiors, vehicle 
controls and PPE using 
appropriate cleaning products 
provided. 
 
Frequent cleaning of shared 
facilities at the depot such as 
toilets, showers door handles and 
frequently touched areas etc. 
 
Doors at the depot to be left open 
where practical (excluding fire 
and security doors) to reduce the 
need to touch handles 
 
Good hygiene should be 
maintained regards workwear 
and laundry services. Used 
workwear should be placed in 
bags for laundry and not left in a 
‘pile’. Laundry bags should 
themselves be laundered (to 
prevent secondary 
contamination) or disposable 
bags used and suitably disposed 
of when the workwear is 
laundered. See also guidance at 
https://www.gov.uk/government/p
ublications/covid-19-
decontamination-innon-

 
Rigorous checks will be carried out by 
line managers to ensure that the 
necessary procedures are being 
followed. 
Cleaning consumables replenished as 
required 
Communicate with organisations we 
visit to ensure welfare facilities will be 
available to our drivers. Allowing 
delivery drivers adequate breaks to 
avail themselves of proper welfare 
facilities. 
 
 
 
 
 
 
 
In some cases, employees take their 
workwear home to launder. In these 
situations, employees should change 
out of their workwear before going 
home. Workwear should be bagged, 
such as in a ‘bin-bag’, and the same 
precautions as in the link above taken, 
such as using a ‘hot’ wash-cycle  
 
 

 
Line 
Manager 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Line 
Manager
s 
 

 
Ongoing 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ongoing 
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healthcare-settings/covid-19-
decontamination-in-non-
healthcare-settings 
 
Social Distancing 
Social Distancing -Reducing the 
number of persons in any work 
area to comply with the 2-metre 
(6.5 foot) gap recommended by 
the Public Health England 
 
Staff are requested to maintain 
Social Distancing while in the 
yard and depot. 
 
The Brookvale depot Staff mess 
room is temporarily out of bounds 
to groups of personnel, 
individuals wishing to use the 
mess room in very low numbers 
may continue to do so provided 
they follow social distancing 
advice and maintain hygiene 
standards. 
 
Ensuring sufficient rest breaks for 
staff. 
 
Social distancing also to be 
adhered to in canteen area and 
smoking area. 
 
Where possible maintain 
consistent staff rosters (same 
staff members in each team 
every day) and minimise close 
interactions between crews. It is 
recognised that employee 

 
Staff to be reminded on a daily basis of 
the importance of social distancing both 
in the workplace and outside of it. 
Management checks to ensure this is 
adhered to. 
 

 
Line 
Manager
s/ 
employe
es 
 

 
Ongoing 
 

 



Version 1 14/05/2020 
 

absence and crew competency 
requirements may limit the extent 
to which this is possible  
 
Wearing of Gloves 
Where our Risk Assessment 
identifies wearing of gloves as a 
requirement of the job, an 
adequate supply of these will be 
provided. Staff will be instructed 
on how to remove gloves 
carefully to reduce contamination 
and how to dispose of them 
safely. 
 

 
Staff to be reminded that wearing of 
gloves is not a substitute for good hand 
washing. 
 

 
Line 
Manager
s 
 

 
Ongoing 
 

 

Travelling 
Where possible only 1 person 
should travel in each vehicle. The 
same person should use the 
same vehicle rather than staff 
changing vehicles. If more than 1 
person is required to be in the 
same vehicle then they must 
ensure that windows are opened 
to keep a flow of fresh air. Where 
air recirculation is fitted in a 
vehicle this should be switched 
off.  
 

  
Line 
Manager 
 

 
Ongoing 
 

 

PPE 
Public Health guidance on the 
use of PPE (personal protective 
equipment) to protect against 
COVID-19 relates to health care 
settings. In all other settings 
individuals are asked to observe 
social distancing measures and 
practice good hand hygiene 

 
Internal communication channels and 
cascading of messages through line 
managers will be carried out regularly to 
reassure and support employees in a 
fast changing situation.  
 

 
Line 
Manager 
 

 
Ongoing 
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behaviours, also follow controls 
listed in existing Risk 
Assessments 
 
Access to property 
Where staff need to access a 
property the resident should be 
contacted prior to the visit to 
ensure no one within the property 
are showing symptoms of 
COVID-19, to inform them of the 
visit and need for Social 
Distancing whilst the work is 
being carried out. 
 
Residents should also be 
requested to leave all internal 
doors open where practicable to 
reduce the need to touch door 
handles. 
 
Staff should clean their hands 
before entering and after leaving 
the property.  
 

 
Where a repeat visit is required to a 
property, the original staff member 
should be assigned where possible to 
reduce exposure to both staff and the 
resident 
 
 

 
Line 
Manager 
 

 
Ongoing 
 

 

Working within the property 
Staff should clean objects and 
surfaces that are touched 
regularly using current cleaning 
materials, this may include any 
appliances that are to be worked 
on etc. Objects should then be 
cleaned once the work is 
complete. 
 
Social Distancing should be 
observed at all times, but where 
the resident is classed as 

  
Line 
Manager 
 

 
Ongoing 
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clinically vulnerable face to face 
contact should be avoided. 
 
Staff should at all times adhere to 
the current best hygiene 
practices such as covering your 
mouth and nose with a tissue or 
sleeve (but not your hand) while 
coughing or sneezing, disposing 
of the tissue into the bin and 
washing your hands straight 
afterwards. 
 
 
Symptoms of Covid-19 
If anyone becomes unwell with a 
new continuous cough or a high 
temperature in the workplace 
they will be sent home and 
advised to follow the stay at 
home guidance. 
Line managers will maintain 
regular contact with staff 
members during this time. 
 
If advised that a member of staff 
or public has developed Covid-19 
and were recently on our 
premises (including where a 
member of staff has visited other 
work place premises such as 
domestic premises), the 
management team of the 
workplace will contact the Public 
Health Authority to discuss the 
case, identify people who have 
been in contact with them and 
will take advice on any actions or 

 
Line managers will offer support to staff 
who are affected by Coronavirus or has 
a family member affected. 
Communicate with organisations we 
visit to ensure welfare facilities will be 
available to our drivers. Allowing 
delivery drivers adequate breaks to 
avail of proper welfare facilities. 
 
 

 
Line 
Manager 
 

 
Ongoing 
 

 



Version 1 14/05/2020 
 

precautions that should be taken.  
 
 
Returning to work after 
contracting COVID 19 
Employees returning to work 
after a period of self-isolation, or 
having recovered from COVID-
19, may face adverse reaction 
from their workmates for reasons 
of a perceived continuing risk of 
infection. Whatever the validity or 
otherwise of such reactions, 
employers should be aware of 
this risk and manage returns to 
work to avoid potential 
discrimination. 
 

 
Managers to reinforce anti bullying 
message and monitor. 
 
 

 
Line 
Manager 
 

 
Ongoing 
 

 

Testing for essential workers 
GBC staff perform an essential 
service. Essential workers can 
now request testing for COVID-
19 if they believe they are 
showing the symptoms of 
COVID-19, or another member of 
their household is showing 
symptoms. Testing can be either 
via a regional drive-through test 
site or by home-test kit. See 
https://www.gov.uk/guidance/cor
onavirus-covid-19-getting-tested 
for details.  
 
 

 
Managers to ensure staff are aware of 
this facility and to monitor outcomes 
from any testing that is undertaken. 
 
 

 
Line 
Manager 
 

 
Ongoing 
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Assessor:  Martyn Taylor                                                  Position:  Operational Health and Safety Advisor 

Assessor:  Nicole Arthur                                                   Position:  Service Delivery Manager (Housing Repairs)Manager 

Date:   14/05/2020             Review Date:  14/08/2020 

 
Mental Health  
Management will promote mental 
health & wellbeing awareness to 
staff during the Coronavirus 
outbreak and will offer whatever 
support they can to help   
Reference - 
https://www.mind.org.uk/informati
on-support/coronavirus-and-your-
wellbeing/  
 

 
 
Positive feedback from the public and 
other customers to be fed back to staff 
promptly when received. 
 
 
 

 
 

 
 
Line 
Manager 
 
 

 
 
Ongoing 
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