
  Updated September 2016 

 
 

PSYCHOLOGICAL ASSESSMENT 

Client Copy 
 

The OISE Psychology Clinic 
The Psychology Clinic of the Ontario Institute for Studies in Education (OISE) exists to support the 

professional training of graduate students in clinical and counselling psychology.  The Clinic provides 

assessment, counselling, and educational intervention services to children, adolescents, and adults for 

academic, behavioural, social, and emotional concerns.  Available services vary depending on the OISE 

academic schedule; therefore, not all services are available at all times throughout the year.  Services are 

provided by graduate students under the supervision of psychologists who are members of the College of 

Psychologists of Ontario.  In some cases, services may be provided by faculty members who are 

registered psychologists.  

 

Description of Assessment Services Provided 
The goal of assessment is to answer questions concerning issues such as a client’s intellectual, academic, 

social and/or emotional functioning.  This is generally accomplished through standardized testing (e.g., 

intelligence and academic tests), informal testing, interviews, questionnaires, observation, and review of 

previous records or reports.  Each assessment typically involves 4-5 visits to the clinic for a background 

interview, individual assessment sessions, and a feedback interview.  Where clients are students, the 

clinician may also visit the student’s school in order to review his/her Ontario Student Record (OSR), 

meet with the teachers, and observe in the classroom where appropriate.  The results of the assessment 

include a description of the client’s current level of functioning in the areas assessed as well as 

recommendations and, if necessary, referrals for further services.  Feedback is provided both in a face to 

face meeting and in the form of a written report.  For child or adolescent clients, feedback is generally 

given both to parents and to clients.  For adolescent clients, feedback is given individually by the clinician 

in a developmentally appropriate manner.  

 

Risks and Benefits of Assessment 
Psychological assessment typically presents a relatively low risk to participants.  It is possible that clients 

may feel anxious about being “tested”; however, clinicians are trained to detect and respond sensitively to 

indications of anxiety.  It is also important that test results and written reports be used with discretion in 

order to ensure that clients are not adversely affected by inappropriate use of such information (see 

description of confidentiality of records, below). 

 

The benefits of taking part in the psychological assessment include the provision of a detailed description 

of strengths and weaknesses in the areas covered by the assessment (e.g., intellectual, academic, and 

social-emotional functioning), and specific recommendations for addressing areas of difficulty.  For 

example, this information may be used to access special education services within schools, and to provide 

programming suggestions for teacher or tutors.  

 

Access to Information and Release of Records  
All records relating to assessments are confidential and are retained in secure files in the Clinic. Access to 

identifying information is limited to clinic staff, the clinician responsible for the assessment, and 

supervising psychologists. As part of graduate training, case material may be discussed with other 

graduate students under the supervision of a registered psychologist. However, written material will be 

presented without identifying information.  
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Information pertaining to assessments, including written reports, may only be released to other parties 

with the informed consent of legally authorized persons (usually the persons who gave the initial 

permission for the assessment). However, for assessments covered by insurance plans, information (e.g., 

dates of service, fees) will be provided upon request of the insurer.  

 

There are also exceptions to the confidentiality policy that are required by law. Clinicians must report to 

authorities when there is suspicion of child abuse, when clients indicate that they may pose a significant 

danger to themselves or others, when clients report sexual abuse by a health care professional, or when 

the court issues a subpoena for record or testimony.  
 

Retention of Records 

Records pertaining to the assessment are retained by the Clinic for ten years after the last contact (or in 

the case of minors for ten years after their 18
th
 birthday). The Clinic privacy policy is available on the 

Clinic website and a copy can be provided upon request to the Clinic Director. 

 

Taping and Observation of Assessment Sessions 
As part of the supervision of students, assessment sessions may be audiotaped or videotaped, and/or 

observed through a one-way mirror.  Tapes may be viewed individually by the clinician and supervisor, or 

by the students in class as part of group training and supervision.  All tapes are erased when supervision is 

complete, and no later than the termination of the assessment.  Tapes do not become a permanent part of 

the clinic record. 

 

Informed Consent 
Prior to beginning as assessment, written informed consent is obtained from clients 18 years and older.  It 

is the policy of the Clinic to obtain permission from parents of young people under the age of 18 years, as 

well as from children and adolescents.  For young children, permission is obtained verbally.  Older 

children and adolescents may provide written permission. Assessments are not conducted without the 

permission of the capable child/adolescent; such permission may be withdrawn at any time.  

 

Clinic Fees 

The fee for a standard assessment is $3,000.00.  Some employee benefit or extended health insurance 

plans provide coverage for the services provided by the Clinic; clients and/or parents are encouraged to 

consult with their employer or insurer to determine whether such coverage exists.  Partial payment of the 

fee is due by the first session; final payment is due by the last session. Payment plans should be discussed 

with the Clinic Administrator. 

 

Communication with Clinicians 
If you need to speak with the clinician to arrange an appointment, ask questions, etc., please contact 

him/her at (416) 978-0677 to leave a detailed message and your call will be returned as soon as possible.  

Since a number of clinicians share the same voice mailbox, please begin your message by indicating who 

you are calling for, followed by your name, phone number, and message.  After the completion of the 

assessment, clinicians will no longer monitor the voice mailbox.  So, should you need to speak to 

someone, please call the Clinic Office at (416) 978-0620. 


