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New Rental Car Contract - Effective September 30, 2020 

 
Dear Travel Customers,  
 
The State of Florida, Department of Management Services, has entered into a new 
rental car contract. The new contract is effective September 30th 2020 and is with 
Avis Budget Group, Inc 
 
The current contract with Enterprise expires on September 29th 2020; therefore, 
Enterprise/National will no longer honor those rates effective September 30th 2020. 
Please see important steps below per Department of Management Services website 
to handle any existing or new reservations.  

1. Car Renters with current and active reservations with Enterprise that 
extend beyond Tuesday, September 29, 2020: 

o DMS staff will reach out to your employees who have business 
reservations to facilitate a transfer of an existing reservation to Avis.  

o Leisure car rental reservations must be transferred by the car renter. 
2. Car Renters with existing reservations with Enterprise that begin after 

Tuesday, September 29, 2020: 
o Car renters must contact Enterprise and cancel their existing 

reservation and call Avis to make a new reservation.  
o Please note, existing reservations with Enterprise that begin after 

Tuesday, September 29, 2020, will not automatically transfer to Avis. 
DMS staff will not reach out to car renters with existing reservations 
that begin after Tuesday, September 29, 2020, to facilitate a 
reservation transfer to Avis. 

3. Car Renters seeking to make a new reservation with Avis for dates after 
Tuesday, September 29, 2020: 

o Car renters may begin making future reservations with Avis.  
o Please note, there may be a delay in reflecting accurate rental rates 

until after the state term contract becomes effective. The correct 
rental rate will be reflected at the time of reservation. 

 
Please visit the link below for further details on Contract terms and 
Pricing.https://www.dms.myflorida.com/business_operations/state_purchasing/st
ate_contracts_and_agreements/state_term_contracts/rental_vehicles2/contractor  
 
Travel has created a new webpage available at this link 
https://www.usf.edu/business-finance/controller/payment-services/avis-budget-
rental-car-contract.aspx  and will continue to update this page as any additional 
information is received.  
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If you have any questions, please contact the Travel helpdesk travelhelp@usf.edu  
 
 
Sheraine Araujo  
Assistant Controller  
University Controller’s Office, Payment Services - Travel  
University of South Florida  
4202 E Fowler Ave, ALN147, Tampa FL  33620 
813-974-5672 
sheraine@usf.edu  
http://www.usf.edu/business-finance/controller/payment-services/  
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