- ';b-‘» Tail Country Pet Resort, LLC
7580 Hill Road, Dallastown, PA, 17313 Phone: 717-428-1799
TRAINING WORKSHOP AGREEMENT

PLEASE READ AND INITIAL EACH PROVISION BELOW:

Tail Country Pet Resort, LLC (TCPR) agrees to exercise due and reasonable care in the
handling of all dogs, and in keeping the facility properly enclosed, safe and sanitary. All dogs
are cared for by TCPR staff without liability on TCPR’s part for loss or damage from disease,
theft, fire, death, escape, injury, or harm to persons, other dogs, company property, or for other
unavoidable causes, provided reasonable care and diligence have been exercised.

1. | agree to pay TCPR the Training Workshop rate and enrollment fee that is in
effect at the time of checking into the facility. A returned check fee of $35 will be charged. The
enrollment fee is due prior to the first scheduled workshop and full payment is due on the first
day of the training workshop. TCPR reserves the right to refuse to provide future services until
all charges and payments are paid in full.

2. Termination of Training: | the owner may have the dog withdrawn from training
at any time, however, once the training workshop has begun, all fees are non-refundable.

3. | fully understand and accept all reasonable risks of illness and injury that may be
incurred during the training workshop. | understand that dogs not regularly socialized may not
know how to behave politely with other dogs. These dogs have a higher risk of incidents,
including, but not limited to fights, fear aggression, object guarding or other behavior problems.
Any behavior deemed dangerous or inappropriate by TCPR may result in dismissal from the
daycare program.

4, | agree to take precautions against contagious illness and parasite exposure by
consulting with my veterinarian prior to my dog attending a training workshop. | have provided
proof of vaccinations were given at least two (2) weeks prior to attending the first scheduled
training workshop and also certify that my dog is in good health and has not been ill with any
communicable disease within the last 14 days.

5. | understand that anytime dogs are in close proximity, which includes training,
daycare and lodging environments, there is a risk of my dog(s) contracting an airborne disease;
canine cough, (a.k.a. Kennel cough), parainfluenza, or tracheobronchitis. Despite my dog(s)
having the required Bordetella & Canine Influenza vaccine, he/she can still become ill. Canine
cough is similar to the human cold or flu virus and is affected by many factors including stress
levels, immunity and age of my dog. | do not hold TCPR responsible for any of the contagious
illnesses mentioned and have reviewed and signed the contagious illness policy.

6. I am required to work with my dog at least 30-minutes/day on strengthening all
commands taught. The reinforcement and consistency of training will increase the positive
outcome of my dog’s training workshop.
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7. | understand that the role the owner(s) play in their dog’s learning process is vital to
the success of achieving desired results. The owner acknowledges and agrees that there is no
guarantee that their dog will achieve the desired level of training, despite the best efforts of the
trainer. The owner understands that there are no refunds after receipt of payment for the
enrolliment fee. The owner is being trained to train their dog and that without 100% cooperation,
as well as consistent reinforcement, the dog will not be fully trained. The owner is ultimately
responsible for the dog’s final outcome.

8. Verbal and written instructions will be provided at the end of each training workshop.
You may always refer to the Tail Country You Tube site for visual instructions.

9. | agree to be responsible for all property brought & left at TCPR with my dog(s).

10. TCPR exercises responsible care for the dog(s) delivered by the owner to TCPR
by following the International Boarding & Pet Services Association and Off-Leash Play Industry
Standards.

11. | agree that my dog(s) may be videotaped, photographed and recorded. TCPR
shall be the exclusive owner of the results and have the rights to all proceeds of such tapings,
photography and recording. TCPR shall have the perpetual rights to copyright and to license
any videos, photographs and recordings to others to use in any manner. Unless you provide
written notice to TCPR indicating otherwise, you agree that your dog(s) may be used in all
media, including social media, and in the promotion, advertising, sale and publicizing of TCPR.

12. All terms and conditions of this agreement shall be binding on the heirs,
administrators, personal representatives and assigns of the owner and TCPR.

13. Any controversy or claim arising out of or relating to this agreement, or the breach
thereof, or as the result of any claim or controversy involving the alleged negligence by any
party to this contract, shall be settled by binding arbitration in accordance with the rules of the
American Bar Association. The judgment upon an award rendered by an arbitrator shall be
binding and may be entered in any Court having jurisdiction thereof. The arbitrator shall, as part
of this award, determine an award to the prevailing party of the costs of such arbitration and
reasonable attorney’s fees of the prevailing party.

14. | hereby release TCPR, its agents, officers, employees or customers of TCPR from
any and all liabilities for injuries to myself, my dog, or any other property of mine which arise in
any way out of services and/or products provided by as a consequence of my association with
TCPR. | acknowledge and understand that every dog reacts differently and that animals, by
nature, are unpredictable.

15. In the case of an emergency, | recognize the risks of injury that accompany
transportation and accept these risks to permit transport by TCPR staff of my pet to and from
TCPR or any other necessary location. Furthermore, | accept any and all conditions, rules and
regulations of TCPR associated with the activities, use of the facilities and hereby agree to
comply with them.

16. | have read and understand the rules and regulations set forth in this “Training
Workshop Agreement” and have been given the opportunity to discuss it with TCPR staff
members to my satisfaction. | hereby agree to the provisions of this agreement. | have initialed
each provision above to acknowledge my understanding and acceptance of all terms, conditions
and statements of this agreement
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17. CANCELLATIONS: | understand that as the owner of the dog, | may postpone
any of the workshops provided 24-hours’ notice is given to the Tail Country Pet Resort dog
trainer. | understand and agree that failure to attend each scheduled workshop will result in a
missed lesson and delay in training. Tail Country Dog Training is only obligated to give one (1)
makeup training session. Any additional makeup lessons can be purchased at $35.00 per
session.

18. | understand as the legal owner/s of my dog in the workshop training session,
having carefully read and fully understand this agreement, do herby waive and release Tall
Country Pet Resort, LLC, Barbara Ail Noll, ABCDT, and training staff from any liability and
waiver of claims from any nature. This includes any injury, medical or veterinary expenses,
death, sickness or damage my pet may suffer during or after any training session. | also agree
to indemnify and hold harmless Tail Country Pet Resort, LLC, Barbara Ail Noll, ABCDT, and
training staff from any and all claims due to damage the pet may cause to any family members
or any third parties during or after training.

19. | understand that in the event that Tail Country Pet Resort, LLC, Barbara Alil
Noll, ABCDT or the training team deems it necessary to employ legal counsel to protect its
rights under this agreement, the owner of the dog agrees to pay all expenses incurred by Tail
Country Pet Resort, LLC, Barbara Ail Noll, ABCDT, or the training staff to enforce its rights
under this agreement including, but not limited to cost and reasonable attorney’s fees.

Tail Country Pet Resort, LLC does not guarantee the outcome of any training programs.
The owner assumes full and complete responsibility for the dog’s behavior during and
after the training program.

I have read and understand that all training is contingent upon the owner’s
willingness to handle and/or work with their dog(s). This training agreement
represents the full and only agreement between the parties. No modifications may be
made to this agreement unless in writing and signed by both parties.

Date:

(Dog Owner’s Signature) Dog(s)’'s Name

Date:
(Dog Owner’'s Name — PLEASE PRINT) Reviewed by Tail Country Pet Resort, LLC Staff Member
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