
CUSTOMER ACKNOWLEDGMENT AND AGREEMENT 

To our Valued Customers: 

We at White Plains Chrysler Jeep Dodge thank you for your purchase of that ______ (insert year), _______________ (insert 
make), _______________(insert model), ___________________ (insert VIN) from Us.  We appreciate your business. 

As You may be aware, many vehicle manufacturers, regardless of make, have been issuing a number of safety recalls mandated by the 

National Highway Safety Transportation Administration (NHTSA). 

To determine if the vehicle has an active recall visit https://www.nhtsa.gov or  https://vinrcl.safercar.gov/vin/ (“Governmental 

Websites”) and enter your Vehicle Identification Number (VIN) into the appropriate box when prompted to do so.  If your vehicle is in 

fact subject to a recall, You will be able to confirm this on this website if the manufacturer has released the data.  You must check the 

site periodically because the information changes often.  However, these sites may be the most up to date information available. 

With this information in mind, You acknowledge that in connection with your purchase of a vehicle from Us, that You received a 

vehicle history report from a third-party service provider, such as Carfax®, AutoCheck® or any other similar service provider 

(“Provider”).  

You understand and agree that any report from a Provider is a service of the Provider which is a wholly independent company, not 

owned or controlled by Us, and that the Provider and/or Governmental Website is/are SOLELY responsible for the accuracy of any 

information on the vehicle history report.  

1. You understand and agree that We have not verified, nor are We responsible for any information on the vehicle history

report, nor have We verified whether a recall exists on this particular vehicle, nor have We verified any inaccuracies or omissions in

the report or recall history. The obligation to inspect the vehicle for defects and recalls is your responsibility. Specifically, We have

found that there is often a delay in the Providers’ reporting systems and/or on the Governmental Websites so that the vehicle history

report or recall information may not identify and report accident, recall, or repair information until long after the date of purchase and

delivery of the vehicle.  You agree that You are accepting the risk that the vehicle history report or recall information might be

incomplete or inaccurate and that defects and recalls may exist on the purchased vehicle.

2. That receipt of the vehicle history report or recall information does not change any duties that We may have to You. You

agree and understand that:

 You are buying  your used vehicle and AS IS, WITH ALL FAULTS;

 That We have disclaimed any other warranty of any kind in connection with such purchase.

3. To the extent allowable by applicable law, You hereby release Us, our officers, employees, stockholders, members, agents

and affiliated entities, from any damages, claims or liability, of any kind whatsoever, arising or resulting from, or connected to, any

inaccuracy, omission, active recall, or error in the vehicle history report, or for failure to inform you of a recall or the failure to repair a

recall prior to sale, including but not limited to, any diminished value of the vehicle purchased by You and/or the presentation of this

Acknowledgement and Agreement to You for Your signature.

________________________________________ 

Customer Signature 

________________________________________ 

Print Name 

________________________________________ 

Customer Signature 

_______________________________________ 

Print Name 

_______________________________________ 

Date 

https://www.nhtsa.gov/
https://vinrcl.safercar.gov/vin/



