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Lorem ipsum,

dolor sit amet, consectetuer adipiscing elit. Aensan commodo ligula eget dolor. Aenean massa. Cum sociis natoque
penatibus et magnis dis parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium
quis, sem. Nulla consequat massa quis enim. Donec pede justo, fringilla vel, aliquet nec, vulputate eget, arcu. In enim justo,
rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibus.
Vivamus elementum semper nisi. Aenean vulputate eleifend tellus. Aenean leo ligula, porttitor eu, consequat vitae, eleifend
ac, enim. Aliquam lorem ante, dapibus in, viverra quis, feugiat a, tellus. Phasellus viverra nulla ut metus varius laoreet.
Quisque rutrum.
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GENERAL INFORMATION ABOUT EMAIL AND EMAIL SIGNATURES:

» We will only achieve a uniform signature if we all send and receive email on the
same technical basis. Please write and receive email as HTML text.

) The font for the entire email is Verdana with a font size of 9 pt.

GENERAL INFORMATION ABOUT EMAIL SIGNATURES:

) An email is often the first written form of contact and is therefore an important
instrument for the corporate identity of a business. When an email signature has a
uniform format, it supports the brand profile and helps the recognition factor.

) An email signature should have a clear structure.

) As a global company, our email signature is also international.

) The STIEBEL ELTRON email signature doesn’t include a logo; this would constitute an
attachment and there is a far greater risk that an email with an attachment could be
considered as spam.

STANDARD LAYOUT FOR THE STIEBEL ELTRON EMAIL SIGNATURE

How to end emails: Freundliche GriiRe | Kind regards

Name and position: name in the first line, after the line break follows the position in German,
then a space, then a pipe (shortcut: AltGr + tilde) and another space, then the name of the
position in English in grey (black, Text1, 50% brighter).

Company name and address: this entire section is written in capital letters, starting with the
company name, street, town and country. The section is kept international. Contents that are
on one line and need to be separated are separated visually with a pipe (keys: AltGr + tilde).

Contact details: this entire section is written in capital letters, starting with the telephone
number, fax number, email address and Web address. The section is kept international. Email
and Web addresses are in the default “dark red” font colour.

Legal notice and boilerplate about current campaigns/topics: this whole section is appended
automatically to every outgoing email by our IT department. Please do not add any additional
elements/text by hand for this reason.
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[optonen R |siamin CHANGE THE SETTINGS UNDER: Microsoft Outlook/Tools/Options/Mail format/Com-

= [Eriscin] £tromt [Redhisgxatang et [Shvarietmgen] pose message to HTML FORMAT.
Nachrichtenformat

P 2 Format fiir ausgehende E-Mail und erweiterte Ensbellung@_ﬂageﬂ./

Verfassen im Nachrichtenformat: [HTH_ v]

Intenetformat.. | | Intemationale Optionen... |

HTML-Format

Die Dateigréfie der Nachricht verringern, indem Formatierungsinformationen
entfernt werden, die zum Anzeigen der E-Mail-Machricht nicht erforderlich sind

Fur Schriftartformatierung CSS verwenden
SmartTags in E-Mail speichern
Briefpapier und Schriftarten

Verwenden Sie das Briefpapier, um die Standardschriftart und Farben zu &ndern und
Thren Machrichten einen Hintergrund hinzuzufiigen.

Signaturen
%, Erstellen und bearbeiten Sie Signaturen fiir ausgehende Machrichten, Antworten und
é Weiterleitungen.
Editor-Optionen

- Andern Sie die Bearbeitungseinstellungen fiir E-Mail-Nachrichten.

| ok | [ Abbrechen ] |Uhemehman|

Signaturen und Bri pi

E-Mail-Signatur | Persanliches Briefpapier

nery and fonts throughout to VERDANA FONT IN 9 PT.

% CHANGE THE SETTINGS UNDER: Microsoft Outlook/Tools/Options/Mail format/Statio-

Design oder Briefpapier fiir neue HTML-E-Mail-Machricht

Zur Zeit ist kein Design gewahlt (]

Schriftarts [Designscifrt vernencen I CHANGE THE SETTINGS UNDER: Microsoft Outlook/Tools/Options/Mail format/Statio-
2um Verfassen einer Nachricht nery and fonts/Font throughout to FONT COLOUR BLACK.
isd EL!/ Beispieltext |

Zum Antworten oder WE\mrIEWauwrlmt
(Seifirt.. | — Beispieltext |

Kommentare markieren: | |

Andere Farbe beim Antwarten und Wefterleiten verwenden
Erstellen und Lesen unform r Textnachrichten

[ Schriftart... H/ Beispieltext 7|
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UNDER: Microsoft Outlook/Tools/Options/Mail format/Signatures create a NEW SIGNA-
TURE, delete the previous one.

Name the NEW SIGNATURE “STIEBEL ELTRON".

Select the NEW SIGNATURE AS THE DEFAULT for new messages and replies/forwarded
messages.

This section should be correct as a result of your previous settings; please check again
to make sure this is also found here: VERDANA IN 9 PT.

CREATE YOUR EMAIL SIGNATURE IN THIS BOX AS DESCRIBED ABOVE.

Always confirm all your entries with: OK.



