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Our Vision

“To be the most innovative and
unique provider of human and
community services.”

Our Mission

“To enable people, communities and places
to overcome disadvantage to aspire
to their greatest potential.”
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The objective of EPIC's Disability Action Plan (DAP) 2015 - 2018 is to detail strategies and actions
to be undertaken over the next three years to improve access, inclusion and participation for
people with disability as staff members, program participants and community members.

The general community’s perception of barriers facing people with disability can often be limited
to the physical environment (for example, that a person in a wheelchair needs a ramp rather
than steps). However the range of barriers they face is far more diverse, and often subtle and
unintended.

EPIC’'s DAP addresses both the obvious and more subtle barriers and aims to deliver a
sustainable change throughout the organisational culture. EPIC is confident that changes
initiated through the DAP will permeate our work practices, systems and culture and deliver
improvements for people with disability, staff and participants.

In developing this DAP, EPIC addresses the following key outcome areas recommended by the
Australian Human Rights Commission:

u Equitable access to premises
u Accessible information
u Equitable access to activities and services

u Equitable opportunities for participation

u Staff training, advice and support

u Equitable employment practices, and
u Promotion of positive community attitudes and advocacy for people with
a disability.



Policy Context and Framework

Our Name

There are a number of legislative requirements, regulations and policies that guide
organisations in relation to matters of disability. Development of the DAP ensures compliance
with the relevant legislation and regulations and demonstrates EPIC's commitment to the
protection of the rights of people with a disability.

At a national level, the Disability Discrimination Act 1992 (DDA) makes it unlawful to discriminate
on the basis of disability.

Internationally, Australia has ratified the United Nations Convention on the Rights of Persons
with Disabilities (UNCRPD) and its Optional Protocol. The Convention marks a “paradigm shift”
in attitudes and approaches to persons with disabilities. This shift is a movement away from
seeing persons with disabilities as “objects” of charity, medical treatment and social protection
to viewing them as “subjects” with rights, capable of claiming those rights and making decisions
for their lives based on free and informed consent, as well as active members of society.

Matters related to disability, access and inclusion do not operate in isolation, but permeate every
aspect of EPIC's business. The DAP is therefore linked to other organisational strategies and
plans. It was developed with careful consideration and alignment to EPIC's Strategic Initiatives
and relevant policies. EPIC policies that support the Disability Action Plan include:

= Diversity Policy
L Human Resource / Personnel Policy

u Human Rights and Equal Opportunity Policy

EPIC Disability Action Plan Key Priority Areas 2015 - 2018

1. Recruitment Process

2.  Learning and Development

3. Accessible Infrastructure

4. Communication

5.  Products and Services Purchasing and Delivery
6.  Governance and Accountability



1. Recruitment Process

Objective:

EPIC will commit to increasing employment opportunities for people with a disability within the
organisation.
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2. Learning and Development

Objective:

EPIC will support staff to ensure relevant awareness, knowledge, attitudes and skills about
disabilities, the Disability Discrimination Act 1992, supporting people with a disability and the
human rights Convention.
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3. Accessible Infrastructure

Objective:

EPIC will strive to ensure a process of continual improvement across all Service Centres and
infrastructure to increase accessibility.
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4. Communication

Objective:

EPIC will strengthen communication to ensure internal and external stakeholders receive
accessible information.
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5. Products and Services

Objective:

EPIC will strengthen its purchasing processes to ensure it has accessible assets, products and
services while supporting employment opportunities for people with disability.
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6. Governance and Accountability

Objective:

EPIC commits to ensuring that the Disability Action Plan becomes ingrained in its organisational
culture and the way it does business.
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Contact Us

To connect with your local
EPIC Service Centre call 13 EPIC (133742
or email us on info@epicassist.org




