Personal Narrative

Dear Candidate:

The following is a series of questions intended to help us learn more about the knowledge, skills and abilities you would bring to the Foreign Service. This is your opportunity to emphasize those areas you want us to take into consideration, so please take time and care in responding to these questions.

You will note that these questions seek a great deal of information in a limited space. Use the space well by emphasizing your most salient qualifications. For example, if you are a recent graduate, you might wish to focus mainly on your academic and volunteer experience. If you have been out of school for some years, you might wish to emphasize your other experience. Think broadly, for many aspects of your experience -- paid or volunteer work experience, educational achievements, training, hobbies, sports, travel, or other -- could serve as the basis for your response. Emphasize the information that best describes your knowledge, skills and abilities. And please respond to all questions, as each one offers you an opportunity to tell us a different aspect about yourself.

You will see a field in which you are asked to provide the name and a current telephone number, e-mail address, or other method of contact for someone who can verify the information you provided in response to that question. Indicate whether this person was your supervisor, co-worker, friend, instructor, committee member, etc. Do not list as a verifier your spouse, other close relative, or a person who is presently your direct subordinate. If you do not want us to contact your present employer, do not list your present employer or supervisor as a verifier. Instead, provide the name of another person who can verify your response. 

1) Intellectual Skills: In the Foreign Service you may confront challenging situations that require creative use of your intellect to achieve a goal. Describe briefly how you have dealt with such a situation in your experience using your skills of critical thinking, resourcefulness and/or judgment. (What was the situation? What steps did you take to deal with the difficulty? What was the result?) – MARKO PAPIC 
Resourcefulness. To formulate creative alternatives or solutions to resolve problems, to show flexibility in response to unanticipated circumstances.
Judgment. To discern what is appropriate, practical, and realistic in a given situation; to weigh relative merits of competing demands.

In my current job at a global intelligence firm we are sometimes faced with "red alert" situations in which we drop everything to cover an impending crisis. Such a situation occurred recently on the night of the hotel bombings in Jakarta. My boss called me at 9:00 pm and asked if I was available to work - to which I responded affirmatively and immediately joined the response team. I quickly updated myself on the facts and began the task assigned to me - creating a map of the affected locations in Jakarta - in as little time as possible. While this seemed like a fairly easy task, I had never actually produced a map for the company before and had to figure out protocol as I went. I began with the basics - Google Earth - before I quickly realized that it had numerous incorrect locations listed for the points I was searching. Realizing that I might be in over my head, I quickly enlisted the help of a colleague. As a team, I would confirm addresses and locations through external sources while he pinpointed the locations on the map. In the face of intense pressure to get the map produced as quickly as possible, and with unexpected technical difficulties, we were still able to work together as a team to get the map completed and published to the satisfaction of my boss.
2) Interpersonal Skills: In the Foreign Service, you will be called upon to interact with people from different ethnic, racial, religious, geographic, economic and other backgrounds. Describe a significant experience you have had with another culture, either abroad or in the United States. (What was the experience? What did you do? What was the result?) – KATIE WARNER 
One of my best friends from law school is from a Muslim Indian family. Her parents immigrated to the United States and although my friend was born and raised in Houston her parents are still fairly traditional and my friend seeks to uphold some of her culture's traditions. This meant that while we were in law school my friend was under constant pressure to find a husband, as she was the eldest daughter and was at the "appropriate" age to be married. I spent countless hours with my friend as she explained to me her culture's customs and the importance of following them, even if they seemed a bit archaic to her as a young American woman. I acted as a sounding board for her and even helped her sort through the many pictures of young suitors she received from interested parents and friends. My friend did not get married during law school although she did eventually find a match. When it came time for the wedding I was able to learn even more about her culture - by participating in all of the customary wedding songs and dances and enjoying the cuisine. While I hope that I was of assistance to my friend through this process, I am happy to have learned from her about the sacredness of her culture's traditions as well as the difficulties she faced in trying to uphold them.  
3) Communication Skills: Communication skills are critical to successful diplomacy. Describe a situation in which you used your communication skills (either in English or another language) to further an aim or achieve a goal. (What was the situation? What steps did you take to deal with the situation? What was the result?) – STEPHEN RODRIGUEZ 
Oral Communication. To speak fluently in a concise, grammatically correct, organized, precise, and persuasive manner; to convey nuances of meaning accurately; to use appropriate styles of communication to fit the audience and purpose.

While working for as a law clerk for the Attorney General of the State of Texas one of my duties was to negotiate with persons having their child support cases heard before the court. As an assistant to the senior attorneys I would work with what was often poor, young mothers and fathers to come to an agreement before going before the judge. This task often proved difficult as the parties could often barely stand to speak to each other or one or both of the parties would have difficulty understanding the child support contract. When meeting with the clients I would speak with each party alone and try to get a sense of their background and understand their side of the case. I would ask the parties what is was they sought out of the process or what was most important to them to achieve. I would then work with the parties together to see where they had points of disagreement and in which areas agreement could be reached. In addition, I made sure that both parties understood the legal process and the gravity of the decisions they were making. By seeking to understand the parties' underlying interests in resolving the cases I believe I was able to assist both the persons involved (and thereby the State) in settling their differences.    
4) Managerial Skills:: Foreign Service Officers are often required to manage projects, demonstrating the ability to plan and organize, set priorities, employ a systematic approach, and allocate time and resources efficiently. Describe a project you managed or helped to manage and how you sought to achieve the project’s goals. (What was the project? What steps did you take to manage the project? What was the result?) – ALASTAIR ROSS 
While studying abroad in Brussels during AY 2007-2008 I volunteered as a member of the Guest Lecture Committee at the university I attended. In addition to bringing in speakers to the school to lecture to students, the committee organized the school's first ever student-led academic conference. As a member of the group of eight, my main responsibility for the event was organizing the catering for over one hundred students attending the conference. To do so, early on in the semester I coordinated with the rest of the team to determine the appropriate amount of funding to set aside for this portion of the event. I then contacted a number of caterers and met with them personally to discuss (mostly in French) prices and availability. I considered each proposal based on price, quality, and ease of delivery before negotiating the final details with the caterer. As time drew near for the event I confirmed our order and payment details. On the day of the event I met with the caterer, had the food successfully delivered and set up, and assisted in the return of all items following the conference. Due to careful planning before the event the catering portion of the conference went as smoothly as hoped.
5) Leadership Skills: Leadership can be defined as motivating others, encouraging creative solutions, establishing positive team relationships, or significantly influencing the direction of the work. Describe how you have demonstrated leadership, either on one particular occasion or over time. (What was the situation? What steps did you take to show leadership? What was the result?) – VALERIE POWER
Initiative and Leadership. To recognize and assume responsibility for work that needs to be done; to persist in the completion of a task; to influence significantly a group’s activity, direction, or opinion; to motivate others to participate in the activity one is leading.

Sports have given me the opportunity, from a very young age, to develop strong leadership skills. As somewhat of a natural athlete, I often excelled on the many sports teams I was a part of - including soccer, tennis, basketball, volleyball, and rowing. Growing up I quickly realized, however, that with that accomplishment also came great potential for responsibility. Thus, on each team I was a member of I sought to lead by example and encourage all members of the team to reach their own goals. In particular, I tried to always maintain a positive attitude when the team was losing, tried to ignite a spark when the game was not going our way, and assisted teammates with improving their skills. One of my favorite experiences in leading a team happened this past year while studying abroad in Brussels. I was able to organize a group of fellow students to train for and run the Paris marathon. I organized training schedules and group runs and even assisted everyone in finding lodging in Paris. I took most pride, however, in that everyone who signed up to train with me ended up completing the marathon - a moving affirmation that my leadership skills were put to good use.  
