
Engaging in the Interactive Process Flowchart

Notice that an employee’s 
work problem is linked to a 

medical condition

Begin the interactive process - Can you 
accommodate the employee?

1. essential functions of the job
2. impairment
3. specific limitations

DOCUMENT!

Questions? Call Kailee. (614) 462-5479

Is the employee disabled? 
(likely yes) NO

YES

Implement accommodation properly: required 
training; inform supervisors; etc.

Employee performing job with 
accommodation

Follow up + 
Monitor

Accommodation is ineffective Rinse + Repeat

Until: Employee performing essential functions  
or no accommodation possible

No accommodation 
possible

NOT Reasonable: eliminating essential functions; 
creating a job; bumping; indefinite leave

Exceptions: undue hardship (not cost); direct  
threat to health and safety
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Possible to accommodate
Choose an effective accommodation: 

brainstorm; use all resources available; 
don’t have short-term memory

DOCUMENT!

DOCUMENT!
DOCUMENT! Follow up + 

Monitor


