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Marathon County Clerk’s Office
Core Values

know that we are living the core value of SERVICE when we:

serve our internal and external customers in an efficient, accurate, respectful, honest, and
helpful manner;

respond to phone calls, e-mail and correspondence in a timely manner;
demonstrate the willingness to “go the extra mile” to serve our customers and fellow workers;

respect time commitments, meet deadlines and are well prepared for meetings.

know that we are living the core value of INTEGRITY when we:

set an example for others to follow with regard to work ethic, fair treatment, and ethical conduct;
adhere to existing policies, guidelines, and procedures;

conduct elections which comply with all the Federal and State election laws;

respect the privacy of our customers.

know that we are living the core value of QUALITY when we:
seek and respond to input and feedback;

find new and creative ways to serve better.

know that we are living the core value of DIVERSITY when we:
respect all persons in a diverse community

respect the viewpoints, values and beliefs of others;

treat people with respect;

be patient with people we serve who may have greater difficulty understanding program rules and
expectations due to a disability or because they are new to the culture.

know we are living the core value of SHARED PURPOSE when we:

exhibit team work in working with other county departments, with municipalities, with state
agencies, and in our interactions with our co-workers in the County Clerk’s office;

actively contribute to the success of others;

solve problems in a way which builds good relationships.

know we are living the core value of STEWARDSHIP OF OUR RESOURCES when we:
manage our work time and other resources provided to us efficiently;
invest in employees by promoting continuous learning;

consider present and future needs in our planning.



