Janaya Traveler

123 Roble Drive, Towson, MD 15701e jtravel5@students.towson.edu @ 714-898-5555

Education
Bachelor of Science in International Business May 2016
Concentration in Marketing
Towson University, Towson, MD
GPA 3.58/4.0
Universidad Pablo de Olavide, Seville, Spain January 2015-May 2015
Study Abroad

o Completed semester-long course studying international business in Spain

e Collaborated with seven students of varying cultural backgrounds to develop a marketing plan for a
Spanish company producing flavored water

o Developed intermediate level Spanish speaking skills through regular communication with local
Spanish-speaking residents

e Gained an in-depth understanding of cultural variations and gained experience understanding
different perspectives

Honors and Awards

Honors College Fall 2012-present

College of Business Honors Program Fall 2012-present

Dean's List Fall 2012-present
Work Experience

Teller June 2012-present

Northeast Savings Bank

¢ Independently process up to $60,000 in customer transactions with attention to detail
o Effectively follow protocol resulting in the prevention of fraud on several occasions
e Creatively resolve customer requests and answer questions effectively

Academic Success Mentor August 2013-December 2014
Towson University Housing and Residential Programs

o Organized academic and professional programs for students two times per month

o Mentored students who faced challenges associated with adapting to college life

e Promoted development by creating informational bulletin boards, bimonthly

Extracurricular Activities
Faculty-Led Educational Trip to India January 2015
o Participated in a cultural immersion which included interactions with local people and a wide variety
of cultural experiences

Towson University Student Government

Director of External Affairs Fall 2014
College of Business Representative Spring 2014-Fall 2014
Community Outreach Chair Spring 2014

e Advocated for the needs of the students and residents of the community
o Participated in five committees to maintain a working knowledge of the university
o Actively promoted student well-being in administrative level decision making processes

Towson Cooperative Association Finance Committee Spring 2014-Fall 2014
Board Member
e Gained experience managing a budget as a team, starting at 8 million dollars



