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SAAS APPLICATION USAGE REPORT

36 sanctioned SaaS

142 unsanctioned SaaS

851
apps discovered

300 GB sanctioned SaaS

2.9 TB unsanctioned SaaS

9.5 TB
total data flow

178
SaaS Applications

SaaS App Usage Benchmarks

64 110

avglow high

275

3.2TB
SaaS Bandwidth Usage

1.3TB 2.8TB

avglow high

8.3TB

178 
SaaS apps

3.2 TB 
for SaaS apps

Users

Applications Bandwidth

15,000 total users
4,791 users of sanctioned SaaS apps

8,654 users of unsanctioned SaaS apps

11,000 users of SaaS apps

KEY FINDINGS
• 80% of SaaS applications in your network are unsanctioned

• Your SaaS application usage is more than most Palo Alto 
Networks customers

• 57% of users in your network use one or many 
unsanctioned SaaS applications

The SaaS Application Usage Report summarizes actionable
insight into SaaS application use in your organization
for the 7 days captured in this report. Unsanctioned
SaaS applications are SaaS Applications not approved or
monitored by your security organizations. Unsanctioned
applications could present a risk to your organization.

Your SaaS application usage compared 
to other Palo Alto Networks customers.
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TOP SAAS APPLICATION SUBCATEGORIES BY USAGE
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The graph below shows top SaaS application subcategories by total number of applications. The
subcategories are sorted by total number of applications found in each subcategory. 

Top SaaS application subcategories
by total number of applications
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TOP SAAS APPLICATION SUBCATEGORIES BY DATA TRANSFERRED
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The graph below shows top SaaS application subcategories by total data transferred. 

Top SaaS application subcategories
by data transferred

REPORT PERIOD: 7 days

unsanctioned sanctioned

35

25

28

20

22

18

16

15

15

15

11

10

9

8

7

6

6

6

5

5

4

3

2

2

5

11

3

6

2

1

2

2

1

1

2

1

3

1

1

2



marketing

general-business

erp-crm

sw-development

file-sharing

email

voip-video

office-programs

encrypted tunnel

management

storage-backup

instant-messaging

internet-conferencing

audio-streaming

social-business

infrastructure

internet-utility

photo-video

database

social-networking

web-posting

auth-service

software-update

gaming

TOP SAAS APPLICATION SUBCATEGORIES BY NUMBER OF USERS
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The graph below shows top SaaS application subcategories by number of users in each application 
subcategory. 

Top SaaS application subcategories
by total number of applications
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8 Jan 15 Jan 22 Jan 29 Jan

Box: 600GB

Salesforce: 596GB

Sharepoint: 425GB

Google Drive: 350GB

Marketo: 300GB

Github: 190GB

Workday: 175GB

Evernote: 110GB

Jive: 100GB

Survey Monkey: 85GB

400GB down                  200GB up

398GB                            198GB

75GB  350GB

100GB  250GB

100GB  200GB

100GB  90GB

125GB  50GB

75GB  35GB

75GB  25GB

50GB  35GB

TOP 10 SAAS APPLICATIONS BY DATA MOVEMENT
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The graph below shows top SaaS applications by the amount of data movement they generated.
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TOP 20 USERS BY NUMBER OF SAAS APPLICATIONS
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The graph below shows top SaaS application users by total number of applications.

Top 20 SaaS users by number of 
applications
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TOP 20 USERS BY TOTAL DATA MOVEMENT
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The graph below shows top SaaS application users by total data transferred.

Top 20 SaaS users by total data 
movement
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FILE-SHARING APPLICATIONS AT A GLANCE
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FTP
Sanctioned
non-SaaS

5101 users
100 files · 6TB

FTP

Top 3 File-Sharing Applications Detail

Wildfire submissions: 22
Benign: 21  Malicious: 1

Top 10 file-sharing applications by data transfer (includes SaaS and non-SaaS).
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TOP 10 BLOCKED OR
ALERTED FILE TYPES
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TOP 10 THREATS SEVERITY
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box.net
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5101 users

100 files · 6TB

Wildfire submissions: 321
Benign: 318    Malicious: 3
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5101 users

100 files · 6TB

Wildfire submissions: 12
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