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Contacting Telestream

To obtain product information, technical support, or provide comments on this guide,
contact us using our web site, email, or phone number as listed below.

Resource Contact Information
Telestream Technical Support Website: http://www.telestream.net/
Support telestream-support

Support Email: support@telestream.net

Enterprise Telephone Support:

U. S. Toll Free: (877) 257-6245

U. S. from outside U.S.: (530) 470-2036

Europe | Middle East | Africa | Asia | Pacific:

+49 228 2809141

Terms and times of support services vary, per the terms of
your current service contract with Telestream.

Telestream, LLC Telestream Website: www.telestream.net
Sales
Marketing Email: info@telestream.net

Telestream, LLC
848 Gold Flat Road, Suite 1
Nevada City, CA USA 95959

International Web Site: www.telestream.net

Distributor Support See the Telestream Web site for your regional authorized
Telestream distributor.

Telestream Technical Email: techwriter@telestream.net
Writers Share comments about this or other Telestream documents.
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Copyrights and Trademark Notices
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Copyright © 2022 Telestream, LLC and its Affiliates. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, altered, or translated into any
languages without written permission of Telestream, LLC. Information and
specifications in this document are subject to change without notice and do not
represent a commitment on the part of Telestream. Specifications subject to change
without notice.

Telestream, CaptionMaker, Cerify, DIVA, Episode, Flip4Mac, FlipFactory, Flip Player,
GraphicsFactory, Kumulate, Lightspeed, MetaFlip, Post Producer, ScreenFlow, Switch,
Tempo, TrafficManager, Vantage, VOD Producer, and Wirecast are registered trademarks
and Aurora, ContentAgent, Cricket, e-Captioning, Inspector, iQ, iVMS, iVMS ASM,
MacCaption, Pipeline, Sentry, Surveyor, Vantage Cloud Port, CaptureVU, FlexVU, PRISM,
Sentry, Stay Genlock, Aurora, and Vidchecker are trademarks of Telestream, LLC and its
Affiliates. All other trademarks are the property of their respective owners.

Adobe. Adobe® HTTP Dynamic Streaming Copyright © 2014 Adobe Systems. All rights
reserved.

Apple. QuickTime, MacOS X, and Safari are trademarks of Apple, Inc. Bonjour, the
Bonjour logo, and the Bonjour symbol are trademarks of Apple, Inc.

Avid. Portions of this product Copyright 2012 Avid Technology, Inc.
CoreOS. Developers of ETCD.

Dolby. Dolby and the double-D symbol are registered trademarks of Dolby
Laboratories Licensing Corporation.

Fraunhofer IIS and Thomson Multimedia. MPEG Layer-3 audio coding technology
licensed from Fraunhofer 1IS and Thomson Multimedia.

Google.VP6 and VP8 Copyright Google Inc. 2014 All rights reserved.

MainConcept. MainConcept is a registered trademark of MainConcept LLC and
MainConcept AG. Copyright 2004 MainConcept Multimedia Technologies.

Manzanita. Manzanita is a registered trademark of Manzanita Systems, Inc.
MCW. HEVC Decoding software licensed from MCW.
Medialnfo. Copyright © 2002-2013 MediaArea.net SARL. All rights reserved.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS “AS
IS” AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT HOLDER OR
CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS;
OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Microsoft. Microsoft, Windows NT|2000|XP|XP Professional|Server 2003|Server 2008
|Server 2012|Server 2016|Server 2019, Windows 7, Windows 8, Windows 10, Media



Player, Media Encoder, .Net, Internet Explorer, SQL Server 2005|2008|2012|2016|2019,
and Windows Media Technologies are trademarks of Microsoft Corporation.

NLOG, MIT, Apache, Google. NLog open source code used in this product under MIT
License and Apache License is copyright © 2014-2016 by Google, Inc., © 2016 by Stabzs,
© 2015 by Hiro, Sjoerd Tieleman, © 2016 by Denis Pushkarev, © 2015 by Dash Industry
Forum. All rights reserved.

SharpSSH2. SharpSSH2 Copyright (c) 2008, Ryan Faircloth. All rights reserved.
Redistribution and use in source and binary forms, with or without modification, are
permitted provided that the following conditions are met:

Redistributions of source code must retain the above copyright notice, this list of
conditions and the following disclaimer:

Redistributions in binary form must reproduce the above copyright notice, this list of
conditions and the following disclaimer in the documentation and/or other materials
provided with the distribution.

Neither the name of Diversified Sales and Service, Inc. nor the names of its contributors
may be used to endorse or promote products derived from this software without
specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS “AS
IS” AND ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE COPYRIGHT OWNER OR
CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS;
OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR
OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

Swagger. Licensed from SmartBear.

Telerik. RadControls for ASPNET AJAX copyright Telerik All rights reserved.

VoiceAge. This product is manufactured by Telestream under license from VoiceAge Corporation.
X264 LLC. The product is manufactured by Telestream under license from x264 LLC.
Xceed. The Software is Copyright ©1994-2012 Xceed Software Inc., all rights reserved.
ZLIB. Copyright (C) 1995-2013 Jean-loup Gailly and Mark Adler.
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Other brands, product names, and company names are trademarks of their respective
holders, and are used for identification purpose only.
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MPEG Disclaimers

MPEGLA MPEG2 Patent

ANY USE OF THIS PRODUCT IN ANY MANNER OTHER THAN PERSONAL USE THAT
COMPLIES WITH THE MPEG-2 STANDARD FOR ENCODING VIDEO INFORMATION FOR
PACKAGED MEDIA IS EXPRESSLY PROHIBITED WITHOUT A LICENSE UNDER APPLICABLE
PATENTS IN THE MPEG-2 PATENT PORTFOLIO, WHICH LICENSE IS AVAILABLE FROM
MPEG LA, LLC, 4600 S. Ulster Street, Suite 400, Denver, Colorado 80237 U.S.A.

MPEGLA MPEG4 VISUAL

THIS PRODUCT IS LICENSED UNDER THE MPEG-4 VISUAL PATENT PORTFOLIO LICENSE
FORTHE PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER FOR (i) ENCODING
VIDEO IN COMPLIANCE WITH THE MPEG-4 VISUAL STANDARD (“MPEG-4 VIDEO") AND/
OR (ii) DECODING MPEG-4 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A
PERSONAL AND NON-COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO
PROVIDER LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE.
ADDITIONAL INFORMATION INCLUDING THAT RELATING TO PROMOTIONAL, INTERNAL
AND COMMERCIAL USES AND LICENSING MAY BE OBTAINED FROM MPEG LA, LLC. SEE
HTTP://WWW.MPEGLA.COM.

MPEGLA AVC

THIS PRODUCT IS LICENSED UNDER THE AVC PATENT PORTFOLIO LICENSE FORTHE
PERSONAL USE OF A CONSUMER OR OTHER USES IN WHICH IT DOES NOT RECEIVE
REMUNERATION TO (i) ENCODE VIDEO IN COMPLIANCE WITH THE AVC STANDARD
(“AVCVIDEO”) AND/OR (ii) DECODE AVC VIDEO THAT WAS ENCODED BY A CONSUMER
ENGAGED IN A PERSONAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER
LICENSED TO PROVIDE AVCVIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR
ANY OTHER USE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C.
SEE HTTP://WWW.MPEGLA.COM.

MPEG4 SYSTEMS

THIS PRODUCT IS LICENSED UNDER THE MPEG-4 SYSTEMS PATENT PORTFOLIO LICENSE
FOR ENCODING IN COMPLIANCE WITH THE MPEG-4 SYSTEMS STANDARD, EXCEPT THAT
AN ADDITIONAL LICENSE AND PAYMENT OF ROYALTIES ARE NECESSARY FOR
ENCODING IN CONNECTION WITH (i) DATA STORED OR REPLICATED IN PHYSICAL MEDIA
WHICH IS PAID FOR ON ATITLE BY TITLE BASIS AND/OR (ii) DATA WHICH IS PAID FOR ON
ATITLE BY TITLE BASIS AND IS TRANSMITTED TO AN END USER FOR PERMANENT
STORAGE AND/OR USE. SUCH ADDITIONAL LICENSE MAY BE OBTAINED FROM MPEG LA,
LLC. SEE HTTP://WWW.MPEGLA.COM FOR ADDITIONAL DETAILS.
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Limited Warranty and Disclaimers

Telestream, LLC (the Company) warrants to the original registered end user that the
product will perform as stated below for a period of one (1) year from the date of
shipment from factory:

Hardware and Media—The Product hardware components, if any, including equipment
supplied but not manufactured by the Company but NOT including any third party
equipment that has been substituted by the Distributor for such equipment (the
“Hardware”), will be free from defects in materials and workmanship under normal
operating conditions and use.

Warranty Remedies

Your sole remedies under this limited warranty are as follows:

Hardware and Media—The Company will either repair or replace (at its option) any
defective Hardware component or part, or Software Media, with new or like new
Hardware components or Software Media. Components may not be necessarily the
same, but will be of equivalent operation and quality.

Software Updates

Except as may be provided in a separate agreement between Telestream and You, if
any, Telestream is under no obligation to maintain or support the Software and
Telestream has no obligation to furnish you with any further assistance, technical
support, documentation, software, update, upgrades, or information of any nature or
kind.

Restrictions and Conditions of Limited Warranty

This Limited Warranty will be void and of no force and effect if (i) Product Hardware or
Software Media, or any part thereof, is damaged due to abuse, misuse, alteration,
neglect, or shipping, or as a result of service or modification by a party other than the
Company, or (ii) Software is modified without the written consent of the Company.

Limitations of Warranties

Stanza

THE EXPRESS WARRANTIES SET FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL OTHER
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. No oral
or written information or advice given by the Company, its distributors, dealers or
agents, shall increase the scope of this Limited Warranty or create any new warranties.

Geographical Limitation of Warranty—This limited warranty is valid only within the
country in which the Product is purchased/licensed.

Limitations on Remedies—YOUR EXCLUSIVE REMEDIES, AND THE ENTIRE LIABILITY OF
TELESTREAM, LLC WITH RESPECT TO THE PRODUCT, SHALL BE AS STATED IN THIS
LIMITED WARRANTY. Your sole and exclusive remedy for any and all breaches of any
Limited Warranty by the Company shall be the recovery of reasonable damages which,



in the aggregate, shall not exceed the total amount of the combined license fee and
purchase price paid by you for the Product.

Damages

TELESTREAM, LLC SHALL NOT BE LIABLE TO YOU FOR ANY DAMAGES, INCLUDING ANY
LOST PROFITS, LOST SAVINGS, OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES
ARISING OUT OF YOUR USE OR INABILITY TO USE THE PRODUCT, OR THE BREACH OF
ANY EXPRESS OR IMPLIED WARRANTY, EVEN IF THE COMPANY HAS BEEN ADVISED OF
THE POSSIBILITY OF THOSE DAMAGES, OR ANY REMEDY PROVIDED FAILS OF ITS
ESSENTIAL PURPOSE.

Further information regarding this limited warranty may be obtained by writing:
Telestream, LLC

848 Gold Flat Road

Nevada City, CA 95959 USA

You can call Telestream during U. S. business hours via telephone at (530) 470-1300.

Regulatory Compliance
Electromagnetic Emissions: FCC Class A, EN 55022 Class A, EN 61000-3-2/-3-3, CISPR 22
Class A
Electromagnetic Immunity: EN 55024/CISPR 24, (EN 61000-4-2, EN 61000-4-3, EN
61000-4-4, EN 61000-4-5, EN 61000-4-6, EN 61000-4-8, EN 61000-4-11)
Safety: CSA/EN/IEC/UL 60950-1 Compliant, UL or CSA Listed (USA and Canada), CE
Marking (Europe)

California Best Management Practices Regulations for Perchlorate Materials:

This Perchlorate warning applies only to products containing CR (Manganese Dioxide)
Lithium coin cells. Perchlorate Material-special handling may apply. See
www.dtsc.ca.gov/hazardouswaste/perchlorate.
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Introduction
Understanding the Stanza Project Management Layout

Introduction

Telestream Stanza is subscription-based, broadcast-quality captioning and subtitling
software.

Topics
m Introducing Stanza
m Understanding the Stanza Project Management Layout
m Understanding the Stanza Project Layout
m Supported Video File Types
m Captions vs. Subtitles
m Caption Style Guidelines

Introducing Stanza

Stanza provides a low-cost entry point for organizations requiring high-end captioning
capabilities. With Stanza, you edit captions from a browser-based editing console. You
can work from anywhere, no matter where the media files are stored. Stanza uses the
built-in Telestream GLIM engine to play back original high-res files instantly. There’s no
need to create proxies or transfer huge media files before you can get to work. You can
view media files on the GLIM server via the GLIM web client on any Windows or Mac
computer with a browser.

Stanza is available by subscription, so you don’t need to spend capital for permanent
licenses.

Understanding the Stanza Project Management
Layout

For a basic understanding of Stanza project-management windows, controls, and
menus, see Project Management Layout.

VT
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Introduction
Understanding the Stanza Project Layout

Understanding the Stanza Project Layout

For a basic understanding of Stanza project windows, controls, and menus, see Project
Layout.

Supported Video File Types

You can work with all video codecs and formats even when working remotely,
including master quality ProRes, AVC-Intra, J2K, MXF, IMF, MPEG-2 transport streams,
etc. without transcoding proxy files.

Captions vs. Subtitles

Captions are text containing the dialogue and sound cues, such as music or sound
effects, Captions are superimposed on video. Subtitles typically contain only a
translation of the dialogue. Subtitles also are superimposed on video.

Captions

The purpose of captioning is to make a video accessible to those who cannot access the
audio content, such as for people who are deaf or hard of hearing, and for other
situations in which the audio cannot be heard due to environmental noise or a need for
silence.

The two types of captions are open captions (always turned on, aka “burned in”) and
closed captions (can be turned on/off by the viewer). For TV broadcast, closed captions
are much more common because they allow each viewer to decide whether they want
the captions to be turned on or off. Closed captions are transmitted as a special coded
signal sent along with the video picture, and require a decoder in your television or set
top box to display the text on the screen. This special coded signal is what broadcasters
check for to ensure that your video is in accordance with the law.

For technical reasons, closed captions have many more rules and constraints that affect
the timing and the appearance of the text. This means that in practical use, the caption
author has limited or no ability to specify the font, size, text styling, and so on. These
settings are determined by the decoder which renders the text to the screen when the
captions are turned on.

Subtitles

Subtitles are text that appears on a video or in a movie and typically contains only a
translation of the dialogue, typically because the dialogue is in a foreign language, or
because the dialogue was difficult to hear clearly. Unlike captions, subtitles usually do
not convey non-dialogue sounds such as background noise, sound effects, or music
cues, because it is presumed that the viewer is able to hear them. Subtitles have fewer

VT
Stanza telestream
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4 | Introduction

Caption Style Guidelines

rules and limitations than closed captions, and generally have more fonts, styles, and
colors available to choose from.

Subtitles can be burned into the video so they can't be turned off. This is called “open
subtitles”, “burn-in subtitles” or “hard subtitles,” and is used when the subtitles must
always be available, such as when translating foreign language dialogue for a general
audience. This is also useful when working with a video format or player that doesn't
support soft subtitles or closed captions.

Some formats, such as DVD, Blu-ray, many web-based players, and a few other video
formats, can contain one or more tracks of subtitles which can be selected and turned
on or off by the player. This is called “soft subtitles.”

Subtitle tracks which contain non-verbal audio cues and mimic the look and feel of
closed captions are called “SDH” (Subtitles for the Deaf and Hard of hearing) tracks. SDH
tracks are often used to emulate closed captions on formats that don't support closed
captioning due to technical limitations, such as Blu-ray.

Caption Style Guidelines

Adhering to good caption style is very important. The following is an excerpt from the
Described and Captioned Media Program (DCMP), web site, http://www.dcmp.org/:

Captioning is the key to opening up a world of information for persons with hear-
ing loss or literacy needs. There are more than 30 million Americans with some type
of hearing loss. Millions of others are illiterate, learning to read, or use English as a
second language.

The first captioning of any kind was performed in the late 1950's by Captioned
Films for the Deaf, the ancestor of DCMP, two decades before the advent of closed
captioning on broadcast television. The first edition of the Captioning Key was pub-
lished in 1994, and these guidelines were based on decades of experience by DCMP
(then called Captioned Films and Videos Program), review of captioning research,
and examination of standards developed by various captioning vendors. The Cap-
tioning Key has been applied to both entertainment and educational media, has
been used for consumers at all levels (children through adults), has received inter-
national distribution, and has been translated into other languages.

These guidelines are a key for vendors performing captioning for the DCMP. The vendor
list can be found at this URL: https://dcmp.org/vendor-info. The DCMP provides
information on how to become an approved vendor on the DCMP Web site.

The information is applicable to vendors and other businesses that provide closed
captioning (CC) and subtitles for the deaf and hard of hearing (SDH) of all types of
media at various levels. Thus, these guidelines are also useful to media producers/
distributors and others considering captioning their products or learning about
captioning.

VT
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Installation

You can install Stanza on any Windows computer that meets the minimum system
requirements.

Topics

m System Requirements

m Installing Stanza

m Creating a Telestream Cloud Account

System Requirements

Stanza Server Requirements

Windows installer issued, licensed via annual subscription by serial number
Windows 10/Windows Server 2016/Windows Server 2019

Minimum of 12 core CPU/16 GB RAM required (AMD or INTEL)
24+ core CPU/32 GB RAM recommended

High performance access to storage required (1+Gbps)
HTTP or HTTPS ingress traffic

Stanza Setup

» NAS/SAN/Local Storage access is passed through Stanza service via logged on user

External access requires TCP 7000/7001 ingress to Stanza
User Account Control should be disabled (never notify)

Stanza user must be local administrator

Stanza Client Requirements

Stanza

HTTP/HTTPS connectivity (route-ability) to Stanza (Locally, or via VPN)
MacOS Catalina or greater
Windows 10/Windows Server 2016/Windows Server 2019

Chrome version 103 or later recommended

VT
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Installation

Installing Stanza

Installing Stanza

Note: Stanza is currently available only for Windows operating systems. Stanza is
provided in the form of a Windows installer.

Note: When you uninstall Stanza, all files are removed with the exception of the JSON
files and log files, including appSettings.json configuration file, located in this
directory:

C:\ProgramData\Telestream\Stanza\

Note: When you reinstall Stanza, delete the appSettings.json configuration file. Then
you can reset Stanza to its defaults, or create new settings.

Caution: Before installing Stanza, make sure your system meets the minimum
requirements.
See System Requirements.

To install Stanza, follow these steps:
1. In a browser, navigate to the Telestream Stanza product page.

2. Click the Free Trial button, fill out the free-trial request form, and click Send My
Download Link.

Telestream emails you a link to a web page for the Stanza installer application, and
an activation key for Stanza.

w

Navigate to the web page, and download the Stanza installer.

»

Double-click the Stanza installer. Check the acceptance box and click Install.
Stanza displays a progress bar, and then a completion dialog.

After you accept the license agreement, the installer places the Stanza application
in the c:\Program Files\Telestream\Stanza directory.

5. Click Finish.
6. Open http://localhost:7000 in your Web browser.

7. Click the red license key button toward the top-right of the screen, near the License,
and enter your activation key.

See the License button on the screenshot in Project Layout.

When Stanza is activated, Stanza changes the color of the key icon to green, and
displays the word Valid under the icon.

8. After Stanza is activated, clicking on the license dialog displays the license
activation state and expiration date. You can deactivate Stanza from this window
when you want to transport your license to another computer.

VT
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Creating a Telestream Cloud Account

Note: The Stanza Timed Text Speech feature requires a Telestream Cloud account.

To create a Telestream Cloud account and activate Timed Text Speech, go to https://
cloud.telestream.net/ and click Create an Account.
Telestream creates your Telestream Cloud account.

VT
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Setting Up and Captioning in Eight Steps

Getting Started

You can set up Stanza and start creating captions in eight steps.

Topics

m Setting Up and Captioning in Eight Steps
m Viewing the User Guide

m Projects

m Playing Media

m Caption Sources

m Caption Placement

m Formatting a Caption

m Exporting Captions

Setting Up and Captioning in Eight Steps

To set up Stanza, create captions, and export captions, do the following:

VT
telestream

1. Install Stanza.
See Installing Stanza.

2, Create a Telestream Cloud account.
See Creating a Telestream Cloud Account.

3. Create a project.
See Creating a Project.

4. Open a video clip.
See Opening a Clip.
5. Create a caption.
See Creating a Caption.

6. Place a caption on the screen.
See Placing a Single Caption.

7. Format a caption.
See Formatting a Caption.

8. Export captions.
See Exporting Captions.
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Viewing the User Guide

Viewing the User Guide

To view the current version of the Stanza User Guide, download the Stanza User Guide
PDF from here:
Need Help with Stanza?

Projects

Stanza projects contain references to media clips, caption files. subtitle files, formatting
data, and timing data. Stanza saves the references to these assets in project files, which
are listed in the Project Management layout.

Creating a Project

To create a project, do the following:

1. Open the Project Management layout.
See the screenshot in Project Management Layout.

2. Click NEW PROJECT.
Stanza opens the Create Project dialog.

3. Enter a name for the project into the Name field.

4, Select a captioning style from the list. Descriptions of the styles follow:
— Free Form No restrictions on any character or line input on captioning
— CEA-608 No restrictions on any character or line input on captioning
- Custom Allows for user choice of paragraph and character limits

4. In the Custom pane, if desired, enter the maximum number of lines per paragraph
into the Limit Paragraphs To field. If desired, enter the maximum number of
characters per paragraph into the Limit Lines To field.

5. Click the downward-pointing arrow to open Advanced Settings. If desired, enter the
due date for the project into the Due On field.

6. Click Create Project.
Stanza creates the project and lists it in the list of projects.

Opening a Project
To open an existing project, do the following:

1. Open the Project Management layout.
See the screenshot in Project Management Layout.

2, Click the name of a project in the list of projects.
Stanza opens the project in the Project layout.

VT
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Playing Media

Playing Media

You can play a media clip in various ways, using the controls in the Media Player control
bar.

See the descriptions of the controls in the Media Player control bar under the topic,
Media Player Window.

Opening a Clip
Make sure you are using a digital video file, not videotape, as your video source. Stanza
can play back most types of QuickTime files, and also Windows Media files.

See Supported Video File Types.

To open a media clip, do the following:

1. In the Media Player window, click the Open Clip button.
See the Open Clip button on the screenshot in Media Player Window.
Stanza opens a file browser.

2. Browse to the desired media clip, and click it.
Stanza opens the media clip i the Media Player window.

Caption Sources

Every captioning project requires a video file and a file containing a script or captions.

You can import captions from text files or from most word-processor files, such as Word
files. However, because of special formatting and characters used in some document
files, it is usually best to start with a plain text (.txt) file.

Make sure to use a digital video file, not videotape, as your video source. Stanza can
play back most types of QuickTime files and Windows Media files. For other file formats,
you might need to create a proxy movie for use with the captioning software.

To bring captions into a project, you can import captions, convert speech to captions,
or extract captions embedded in a media file.

Creating a Caption

To create a line of captioning, do the following:

1. In the Captions tab of the Program window, click the Add Caption button.
See the Add Caption button on the screenshot in Captions Tab.
Stanza adds a caption line to the Program window.

2, Enter the caption into the empty new caption field.

Place the caption in a region of the screen. To animate the caption, place the captionin
a custom region configured for painting on or rolling up.
See Placing a Single Caption.

VT
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Caption Placement

Caption Placement

Stanza allows you to place captions in any of nine preset regions of the screen, oron a
custom region you define.

Placing a Single Caption
To place a single caption in an area of the screen, do the following:

1. Click the icon next to the text field.
Stanza opens a dialog for placing the caption on the screen.

2. Do one of the following:

- Click a square in the dialog to place captions in the corresponding part of the
screen for any of the nine default areas or for a custom area you have defined.
On a Windows keyboard number keypad, press the number that corresponds
with the area of the screen desired for captions. 1 is top-left and 9 is bottom-
right.

3. (For custom regions only) To place captions within a custom region caption, do any
of the following:

- To move the caption left, press Ctrl-L.
- To center the caption, press Ctrl-E.
— To move the caption right, press Ctrl-R.

Formatting a Caption

To format a caption, do the following:

1. In a Caption Row in the Program window, select the caption text to format.
See Caption Rows on the screenshot in Project Layout.

2. Select the Formatting tab.
See the Formatting tab on the screenshot in Program Window.

3. Format the caption with the controls in the Formatting tab.
See Formatting Tab.

4, If a dialog has Clear and Apply buttons, click Clear to clear the formatting or Apply to
apply the formatting.

Exporting Captions
To export captions, do the following:

1. Click the EXPORT button.
See the EXPORT button on the screenshot in Project Layout.
Stanza opens the Export Captions dialog.
See Export Captions.

2, Select options desired in the Export Captions dialog.

VT
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Exporting Captions

3. In the Format field, choose one of the following types of export:
e EBUSTL
« MCC
e SCC
e SPRUCE STL
e SRT
o TTML (Multiple Profiles)
- Basic Subtitle
IMSC 1.0
IMSC 1.1
SMPTE-TT ST2052
—iTT
4. In the Profile field, select one of the following types of output media:

« Subtitle Overlay
 Subtitle burn-in
* Embed Captions
» Embed Teletext
5. Click EXPORT.
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Project Management Layout

Windows, Controls, and
Menus

Topics

user interface.

m Project Management Layout

m Sessions

m License Status Button

m Stanza Menu (Vertical Three-Dot) Button
m Filter Button

m New Project Button

m Project Import/Export (...) Button

m List of Projects

m Project Layout

m Modify Project Settings (Gear) Button
m Download Project File Button

m View Export Results Button

m Export Button

m Media Player Window

m Program Window

Project Management Layout

Stanza

You can create and edit broadcast-quality captioning and subtitling through the Stanza

The Stanza project management layout enables you to create and manage Stanza

projects. Descriptions of elements in the project-management user interface follow.
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Sessions
Figure 1. The Project Management Layout
Stanza Menu (Vertical
Three-Dot) Button
License Status Button
=]
PT’OJECT:S Y NEW PROJECT
New Caption Project 31 Mar 20 31 Mar 2022 2:59 PM
Filter Button
Project Import/Export (...) Button
Sessions

Under the Sessions heading, Stanza displays the number of active sessions and the
number of available sessions.

License Status Button

When clicked, Stanza opens the License Status dialog.

Stanza Menu (Vertical Three-Dot) Button

When clicked, Stanza opens a drop-down menu of the following Stanza controls:

Preferences

When clicked, Stanza opens the Preferences dialog which displays options for Timed Text
Speech and Miscellaneous.
See Setting Timed Text Speech and Miscellaneous Preferences and Opening Preferences.
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Filter Button

Select TTS Project

When clicked, Stanza first opens the Telestream Cloud Login dialog. Once you've logged
in, you can select a TTS project.
See Viewing the Keyboard Shortcut List.

Keyboard Shortcuts

When clicked, Stanza opens a key for preassigned keyboard shortcuts for Stanza
commands.
See Viewing the Keyboard Shortcut List.

Version

When clicked, Stanza displays the version number of your active Stanza instance.
See Viewing the Installed Version of Stanza.

Filter Button

When clicked, Stanza opens a drop-down menu of filter conditions.
See Deleting a Project.

New Project Button

When clicked, Stanza opens the Create Project dialog.

Project Import/Export (...) Button

When clicked, Stanza displays the Project Import/Export drop-down menu.

Export Projects button

When clicked, Stanza opens the Export Projects dialog.

Import Projects button

When clicked, Stanza opens the Import Projects dialog.

List of Projects

Stanza displays the name, status, date created, date updated, deadline, and delete
button for each of your projects.

VT
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Project Layout

Project Layout

The Stanza project layout, enables you to edit Stanza projects. Descriptions of elements
in the project user interface follow.

Figure 2. The Project Layout

Editing Menu Button
Import Captions Button

View Export Results Button
Download Project File Button
Modify Project Settings (Gear) Button
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¢ New Caption Project EXPORT
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edia Player Window
Program Window

Modify Project Settings (Gear) Button

See Creating a Caption Program.

When clicked, Stanza opens the Project Settings dialog, which contains controls, tabs,
and fields, as follows:

SAVE CHANGES Button

When clicked, Stanza saves your changes to the project settings.
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Modify Project Settings (Gear) Button

Has a Deadline

When this toggle is clicked, Stanza opens or closes the Due Date and Due Time fields for
setting the date and time of the project deadline.

SUBTITLE Tab

See the Modify Project Settings (Gear) Button on the screenshot in Project Layout.
The SUBTITLE tab contains the following fields:

Min. Duration

An editable field, with increments in seconds.

Max. Duration

An editable field, with increments in seconds.

Max. Reading Speed

An editable field, with increments in Characters Per Second (CPS).

CEA-608 Tab

See the Modify Project Settings (Gear) Button on the screenshot in Project Layout.
The CEA-608 tab contains the following fields:

Lines

A non-editable field for the number of caption lines.

Line Length

A non-editable field for the length of a caption line, with increments in characters.
Min. Duration

An editable field, with increments in seconds.

Max. Duration

An editable field, with increments in seconds.

Max. Reading Speed

An editable field, with increments in Characters Per Second (CPS).

TELETEXT Tab

Stanza

See the Modify Project Settings (Gear) Button on the screenshot in Project Layout.
The TELETEXT tab contains the following fields:

Lines

A non-editable field for the number of caption lines.

VT
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Download Project File Button

Line Length
A non-editable field for the length of a caption line, with increments in characters.

Min. Duration

An editable field, with increments in seconds.
Max. Duration

An editable field, with increments in seconds.
Max. Reading Speed

An editable field, with increments in Characters Per Second (CPS).

CUSTOM Tab

See the Modify Project Settings (Gear) Button on the screenshot in Project Layout.
The CUSTOM tab contains the following fields:

Lines

An editable field for the number of caption lines.

Line Length
An editable field for the length of a caption line, with increments in characters.

Min. Duration

An editable field, with increments in seconds.

Max. Duration

An editable field, with increments in seconds.

Max. Reading Speed

An editable field, with increments in Characters Per Second (CPS).

Download Project File Button

When clicked, Stanza downloads the native TTML file for the active program to the
default download directory.

Caution: This TTML file is intended for debugging and is not suitable for use in
production workflows.

View Export Results Button

When clicked, Stanza opens the Export Results window, listing project files that have
been exported.
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Export Button

Export Button

When clicked, Stanza opens the Export Captions dialog.
See Export Captions.

Export Captions

Stanza

The Export Captions dialog contains the following fields and controls:

Format

When clicked, Stanza opens a drop-down menu of available caption formats.
Profile

When clicked, Stanza opens a drop-down menu of available caption profiles.
Time Format

When clicked, Stanza opens a drop-down menu of available timecode formats.
Include Framerate

When checked, Stanza includes the framerate in the exported captions.
Include Aspect Ratio

When checked, Stanza includes the aspect ratio in the exported captions.
Primary Language Subtag

When checked, Stanza opens a drop-down menu of available primary languages.
Include Other Subtags

When checked, Stanza includes subtags besides the primary language subtag in the
exported captions.

Default Program
When checked, Stanza includes the default program in the exported captions.
Second Program

When checked, Stanza includes the second program in the exported captions.

VT
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Media Player Window

Media Player Window

The Media Player window displays the video of the media file selected, and a number of
media controls:. Descriptions of elements in the Media Player user interface follow.

Figure 3. The Media Player Window

Caption Conversion Button

Open Clip Button

16 channels one track.mp4
7205480, Track 1

Select Timecode Menu Button

Mute/ Fullscreen Button
Unmute Audio and Playback
Jump Bailk (Gear) Button
10Seconds Jump forward 10 Seconds
Button
. Jump Forward Five Seconds
Jump Back Five
Seconds Button Jump Forward One Frame
Jump Back One
Frame Button
Play Button
Open Clip Button

When clicked, Stanza opens a file browser for locating the media clip you want to open.
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Media Player Window

Caption Conversion Button

When clicked, Stanza opens a drop-down menu listing controls for converting speech
to captions and for extracting embedded captions.

Select Timecode Menu Button

When clicked, Stanza opens a drop-down menu listing available timecode display
formats.

Scrub Bar

You can drag the indicator in the scrub bar to scrub to specific frames in the media file.

Mute/Unmute

When clicked, Stanza toggles the audio preview on and off.

Jump Back 10 Seconds Button

When clicked, Stanza rewinds the media file 10 seconds.

Jump Back Five Seconds Button

When clicked, Stanza rewinds the media file five seconds.

Jump Back One Frame Button

When clicked, Stanza rewinds the media file one frame.

Play Button

When clicked, Stanza plays the media file.

Jump Forward One Frame

When clicked, Stanza advances the media file one frame.

Jump Forward Five Seconds

When clicked, Stanza advances the media file five seconds.

VT
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Program Window

Jump forward 10 Seconds

When clicked, Stanza advances the media file 10 seconds.

Audio and Playback (Gear) Button

When clicked, Stanza opens a menu of audio and playback speed options.

Fullscreen Button

When clicked, Stanza displays the media file video in fullscreen mode.

Program Window

The Program window of the Project Layout displays controls and tabs for editing
captions. Descriptions of elements in the program window user interface follow.

Figure 4. The Program Window

Editing Menu Button

Import Captions Button
Program Menu Button

Default Program ~

Program Menu Button

When clicked, Stanza opens a drop-down menu for choosing an existing program or
creating a new one.

Create New Program Dialog
See Creating a Caption Program.

The Create New Program dialog contains fields for specifying the following:
Name
Editable field for the name of the program.

Regions

When the “+"is clicked, Stanza opens a dialog for creating a new region.
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Program Window

Top

Drop-down dialog for specifying details for the top region of the program.
Center

Drop-down dialog for specifying details for the center region of the program.
Bottom

Drop-down dialog for specifying details for the bottom region of the program.

Import Captions Button

When clicked, Stanza opens a file browser for finding caption files to import.
See Caption Sources.

Editing Menu Button

When clicked, Stanza opens a drop-down menu for editing, copying, or removing the
selected caption file.

Undo Button

When clicked, Stanza undoes your last action in the Program window.
See Caption Sources.

Redo Button

When clicked, Stanza redoes the last action you undid in the Program window.
See Caption Sources.

Waveform Pane

The Waveform pane displays captions against the timeline and audio waveform of the
media file.

Caption Rows

The Program window displays an editable caption in each row.
Formatting Tab

When clicked, Stanza opens a pane with controls for formatting captions. Descriptions
of elements in the Formatting tab user interface follow.
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Program Window

Figure 5. The Formatting Tab

Bold

Italic

Underline
Font Size

Font Style

Formatting Content Timing

Background Color
Stroke Color
Drop Shadow

See Formatting a Caption.

Bold

When clicked, Stanza makes the selected text bold.
Italic

When clicked, Stanza makes the selected text italic.
Underline

When clicked, Stanza underlines the selected text.
Font Size

When clicked, Stanza opens a dialog.for specifying the font size, in pixels, for the
selected text.

Font Style

When clicked, Stanza opens a drop-down menu for selecting the font style for the
selected text.

Font Color
When clicked, Stanza opens a dialog for setting the color of the selected text.
Background Color

When clicked, Stanza opens a dialog for setting the background color for the selected
text.

Stroke Color

When clicked, Stanza opens a dialog for setting the stroke color of the selected text.
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Program Window

Drop Shadow

When clicked, Stanza opens a dialog for setting the color, offsets and radius of the drop
shadow for the selected text.

Content Tab

Stanza

When clicked, Stanza opens a pane with controls for creating and editing captions.
Descriptions of elements in the Content tab user interface follow.

Figure 6. The Content Tab

Reduce Line Length Button

Expand Line Length Button
Square Up Lines Button

Placement Button
Pull Last Word (Up Arrow)

Push last Word
(Down Arrow) Button

Formatting Content Timing

Insert Music Note Button

Insert Bullet Button
Insert Rubi Button

See Editing a Caption on the Content Tab.

Reduce Line Length Button

When clicked, Stanza reduces the horizontal length of the line displaying the caption.

Expand Line Length Button

When clicked, Stanza deletes line breaks to expand the horizontal length of the line
displaying the caption.

Square Up Lines Button

When clicked, Stanza squares up the selected lines.
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Program Window

Placement Button

When clicked, Stanza opens a dialog for placing the caption on the screen. Clicking a
square in the dialog places the caption accordingly.

Pull Last Word (Up Arrow) Button

When clicked, Stanza pulls the first word from the next caption line into the selected
caption as its last word.

Push last Word (Down Arrow) Button

When clicked, Stanza pushes the last word in the selected caption line into the next
caption line as its first word.

Insert Music Note Button

When clicked, Stanza inserts music note icons on either side of selected text or at the
beginning and end of a selected caption cell.
See Adding Music Note Icons to a Caption.

Insert Bullet Button

When clicked, Stanza opens a dialog for inserting furigana dots to denote emphasis in
Japanese. In the dialog, click a type of bullet, and click BEFORE or AFTER to position the
bulletin the caption line. BEFORE places the dot at the top of vertical Japanese text and
to the left of horizontal Japanese text. AFTER places the dot at the bottom of vertical
Japanese text and to the right of horizontal Japanese text.

Insert Rubi Button

When clicked, Stanza opens a dialog for entering Rubi text. This gives the captioner the
option of adding context or translation next to currently selected characters.

Timing Tab

When clicked, Stanza opens a pane with controls for adjusting the timing of captions.
Descriptions of elements in the Timing tab user interface follow.
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Program Window

Figure 7. The Timing Tab

Mark In Button
Mark Out Button

Formatting Content Timing

Add to Start and End/Subtract from Start and End Button

Ripple Button

See Caption Timing.

Mark In Button

When clicked, Stanza sets the In point of the selected caption at the location of the
playheads in the Media Player and Waveform pane.

Mark Out Button
When clicked, Stanza sets the Out point of the selected caption at the location of the
playheads in the Media Player and Waveform pane.

Add to Start and End/Subtract from Start and End Button

When clicked, Stanza opens a dialog for adding or subtracting time to the start and end
times of the media file.
Stanza adjusts the time of the selected captions.

Alternatively, you can modify the time of all captions by first selecting all captions
(Crtl+A).

Ripple Button

When clicked, Stanza opens a dialog for moving the In point of the selected caption.

Captions Tab

The Captions tab, which is always open, contains captioning general controls.
Descriptions of elements in the Captions tab user interface follow.
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Program Window

Figure 8. The Captions Tab

Toggle Waveform Button
Split Caption Button

Remove Caption Button
dd Caption Button

Find/Replace Button

Find/Replace Button
When clicked, Stanza open a Find/Replace dialog.

Add Caption Button

When clicked, Stanza opens a new line in the Program window where you can create a
new caption.
See Creating a Caption.

Remove Caption Button

When clicked, Stanza deletes the caption or captions selected in the Program window.
See Removing a Caption.

Split Caption Button

When clicked, Stanza splits the caption in the Program window at the cursor insertion
point.

See Splitting a Caption.

Toggle Waveform Button

When clicked, Stanza turns the waveform display on or off.
See Showing or Hiding the Waveform Pane.
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