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citation in text 
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One author, one 
article/book/chapter 

As noted in Lim (2009), to be 
effective, societal changes need 
to start within the individuals 
that make up that society. 

Lim (2009) also indicated that 
externally imposed changes 
alone are unlikely to lead to 
transformational change. 

To be effective, societal 
changes need to start within the 
individuals that make up that 
society (Lim, 2009). 

It has also been pointed out that 
externally imposed changes 
alone are unlikely to lead to 
transformational change (Lim, 
2009). 

     

Two authors, one 
article/book/chapter 

As noted in Bachman and 
Koenig (2004), students with 
disabilities should be included 
in mainstream educational 
assessment wherever possible. 

Bachman and Koenig (2004) 
also pointed to the legal 
requirements regarding 
mainstream educational 
assessment for such students. 

Students with disabilities 
should be included in 
mainstream educational 
assessment wherever possible 
(Bachman & Koenig, 2004). 

There are also legal 
requirements related to 
mainstream educational 
assessment for such students 
(Bachman & Koenig, 2004). 

     

Three or more 
authors, one 
article/book/chapter 

Kalargyrou et al. (2018), in 
their study, noted that eating 
establishments specializing in 
providing employment to 
people with visual impairments 
have many common practices.  

Kalargyrou et al. (2018) also 
noted that social enterprises 
today use a variety of social 
networking sites to reach out to 
potential customers.  

One study noted that eating 
establishments specializing in 
providing employment to 
people with visual impairments 
have many common practices 
(Kalargyrou et al., 2018). 

The same study also noted that 
social enterprises today use a 
variety of social networking 
sites to reach out to potential 
customers (Kalargyrou et al., 
2018). 

     
     

Two or more works 
by the same author 
in the same year of 
publication 

Stiglitz (2018a) noted that 
central banks and financial 
authorities who ignored 
behavioural economics 
contributed to the economic 
crises of last decade. 
Stiglitz (2018b) argues that 
taxation on capital is necessary 
for Pareto efficiency where 
individuals, on retirement, have 
access to both income from 
work and from capital.   

Therefore, Stiglitz (2018a) 
believed that Dynamic 
Stochastic General Equilibrium 
(DSGE) models are inadequate 
for macroeconomic policy 
decisions. 
Stiglitz (2018b) proposed a new 
model that addresses the 
disparity through implementing 
a public education programme 
to address productivity. 

Central banks and financial 
authorities who ignored 
behavioural economics 
contributed to the economic 
crises of last decade (Stiglitz, 
2018a). 
Taxation on capital is necessary 
for Pareto efficiency where 
individuals, on retirement, have 
access to both income from 
work and from capital (Stigltiz, 
2018b). 

The Dynamic Stochastic 
General Equilibrium (DSGE) 
models are inadequate for 
macroeconomic policy decision 
(Stiglitz, 2018a). 
Governments should consider 
using a new model that 
addresses the disparity through 
implementing a public 
education programme to 
address productivity (Stiglitz, 
2018b). 
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Fist authors with 
same surname in 
works with multiple 
authors 

B. D. McLeod et al. (2007) 
noted that parental rejection, 
not parental control, had a 
strongly correlation to 
childhood depression. 
However, for adolescent 
depression, G. F. H. McLeod et 
al. (2016), in their New Zealand 
study found that one’s family 
background appeared to have 
more influence. 
 

Parental rejection, not parental 
control, had a strongly 
correlation to childhood 
depression (B. D. McLeod et 
al., 2007). However, a New 
Zealand study into adolescent 
depression found that one’s 
family background appeared to 
have more influence (G. F. H. 
McLeod et al., 2016). 

B. D. McLeod et al. (2007) also 
indicated that different 
assessments could affect the 
degree of correlation of 
parenting and childhood 
depression.  In addition, G. F. 
H. McLeod et al. (2016) 
pointed out that adults, despite 
issues with adolescent 
depression, appear to be able to 
overcome such predicaments. 
 

Different assessments could 
affect the degree of correlation 
of parenting and childhood 
depression (B. D. McLeod et 
al., 2007). Additionally, adults, 
despite issues with adolescent 
depression, appear to be able to 
overcome such predicaments 
(G. F. H. McLeod et al., 2016). 
  

Group author 
names or 
organizations who 
have easily 
identified acronyms 

As noted in the Paris Outcome 
Statement by the United 
Nations Educational, Scientific 
and Cultural Organization 
(UNESCO, 2019), there is a 
need to enable educational 
initiatives to reach those 
children in the remotest 
regions. 

The UNESCO (2019) statement 
also noted the necessity of 
engaging in joint advocacy to 
build domestic and 
international support. 

The Paris Outcome Statement 
pointed to the need to enable 
educational initiatives to reach 
those children in the remotest 
regions (United Nations 
Educational, Scientific and 
Cultural Organization 
[UNESCO], 2019). 

The same statement also noted 
the necessity of engaging in 
joint advocacy to build 
domestic and international 
support 
(UNESCO, 2019). 

Group author 
without acronyms 
or abbreviations 

James Cook University (2019) 
maintains, for research 
purposes, a specific focus on 
the tropics. 

James Cook University (2019) 
also believes strongly in 
sustainability, a value that 
undergirds much of its research. 

Research that centres on the 
tropics is a major focus of 
research (James Cook 
University, 2019). 

There is also a strong belief in 
sustainability which undergirds 
much of the research at the 
University (James Cook 
University, 2019). 
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Web article without 
any author, use the 
article title in 
double quotation 
marks within the 
parenthesis 
 

NA NA One tip is to pay attention to 
native English speakers 
pronounce their words (“How 
to Speak Like a Native 
Speaker,” 2017). 

The most effective way to 
improve one’s spoken English 
is to practise speaking the 
language at every opportunity 
(“How to Speak Like a Native 
Speaker,” 2017). 

Information from a 
primary source 
found and reported 
in a secondary 
source^ 
 
In References, cite 
the reference details 
for the secondary 
source 
 

Vygotsky (1986, as cited in 
Newman, 2018) linked thought 
and language in children, 
propounding that they moved 
from external speech to internal 
speech where the words and 
sentences they learned 
externally is processed into 
inner speech. 
 

Vygotsky (1986, as cited in 
Newman, 2018) also noted 
internal speech is often short 
and disjointed as the child 
understands itself and does not 
need to explain to itself. 

Children linked thought and 
language by processing the 
words and sentences they 
learned externally into internal 
or inner speech (Vygotsky, 
1986, as cited in Newman, 
2018). 

A child’s internal speech is 
often short and disjointed, as 
the child does not have to 
explain anything to itself 
(Vygotksy, 1986, as cited in 
Newman, 2018). 

 

^Glossary 

Primary source – original article/book/chapter in which the information was first published. 

Secondary source – the article/book/chapter, read by the student, that reported the information found in the primary source. 
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