
Templates for Responding to 
Positive Reviews

check out 

PRODUCT/SERVICE

Hi 

Thanks so much for your review! We’re glad you liked 
and that we've helped you

To help you get the most out of your  

We look forward to working with you in the future!

CUSTOMER SERVICE

Hello 

This review made us smile! We pride ourselves on our customer service, 
and we’re happy to hear you were impressed.

I’ve passed your praise on to so they know you 
appreciate them, too!

Hope to see you back soon!
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