From: I B © i massgroup.com>

Sent: 21 August 2018 16:41

To: I I

Ce: e ———
Subject: Re: Provision of SMP

Good afternoo|jj il

Firstly | would like to offer my sincere apologies for the time taken to respond. | note your comments and
frustration and would like to reassure you that on being made aware that Dr Nightingale was unable to
attend clinic on Augu§jjj or to undertake subsequent appointments scheduled to takejjjjce on
September we instigated a review of all possibilities to provide cover. Unfortunately having exhausted a
search of the existing IMASS SMP resource, and having explored the wider physician resource via
Medigold Health (MGH), we have not been able to source an SMP to cover this work.

| spoke with th{§ i I or VGH. I and with regret we have concluded that

we are not in a position to provide this resource going forwards.

| absolutely appreciate that this situation is far from ideal. S | | BN} I \ < have been
wholly reliant on Dr Nightingale's availability to provide SMP clinics in your area, without Dr

Nightingale”s availability, again coupled wijjj| | | I < are unable to continue providing
this service.

| am out of the country on leave presently, but wanted to make contact with you to extend

my personal apologies, this has been my earliest opportunity today due to travel commitments across the
day il can be contacted in my absence if you feel there is anything further we can possibly do to hel
or there is any option we may not have considered. Is there an option of rescheduling the telephone
appointment to an alternative date?

| will pick up again witHjjjli on my return to the office, Thursday 30th August.
Sincere apologies again.

Yours with kind regards

From:
Sent: Tuesday, August 21, 2018 10:53:57 AM

To: I
Cc I I D
Subject: RE: Provision of SMP

Dear I

Thank you for your email.



I am sorry that we are unable to offer you an alternative SMP for the cases that you have allocated on [Jjjj August
and ] September, as | am sure you can appreciated we have a limited number of SMP’s, | have looked in to this
myself, unfortunately there is no availability with any of our SMP’s on either date. | am very sorry for the
inconvenience that | know this will cause and also that it has taken until today for you to get a definitive answer.

Please also accept my sincerest apologies that you have found communication or the lack of frustrating. | appreciate
your comments and should you wish to make a complaint that can be done by emailing customercare@medigold-
health.com, | have also attached a leaflet for your information.

| will request that JJjjjiljf make contact and discuss with you further upon her return from annual the latter part of
next week.
Kind Regards
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IMASS, Buckland House, 12 William Prance Road, Plymouth, PL6 5WR
I imassgroup.com

Direct Dial: 01752 N
Working Hours: Monday - Friday 8.30 - 4.30

staffordshire.pnn.police.uk>

From: I I
Sent: 21 August 2018 10:29

To: I B ©@imassgroup.com>

Cc: I B @staffordshire.pnn.police.uk>; | EENEENEEEE

I ©@staffordshire.pnn.police.uk>; | NN BT @staffordshire.pnn.police.uk>;

I 3  stoffordshire.pnn.police.uk>
Subject: Provision of SMP

Importance: High

Good Morning I

Thank you for your phone call this morning advising that you do not have a SMP available to for our scheduled clinic
onJj August 18 and 1 x telephone consultation on ] eptember 18, both of which had previously been allocated
to Dr Nightingale.

This news is most frustrating given that we have been chasing this up for a couple of weeks, following notification
from Dr Nightingale that she would be unavailable. Adding to the frustration is the lack of return phone calls, or
contact from | \who ! understand is the ||} . ' short the late notice confirmation of
non-availability is unacceptable and | would be grateful if you could advise me of your complaints procedure so | can
pursue this formally with Medigold.

Could | respectfully request that you advise me as to the earliest dates you have a SMP available to undertake the
clinics to review injury on duty pensioners. Additionally, | find it incomprehensible that you are unable to find a Dr
to undertake 1 phone call on [} September so can | ask that someone looks into this as a matter of urgency as | am
extremely reluctant to cancel that particular appointment which has taken a good deal of effort to put into place.

I look forward to an early response and confirmation by return email that the appointment on JjSeptember 18 at
0800hrs has been allocated to an alternative SMP.

Kind regards



Occupational Health
Staffordshire Police
Weston Road
Stafford

ST18 ODD

"Keeping our Communities Safe and Reassured"

The information contained in this e-mail and attachments is confidential and is intended only for the named person or organisation to which it is
addressed. It is protected by copyright law and may be legally privileged. If you have received it in error please disregard and advise me
immediately.

Any unauthorised disclosure or use of such information may be a breach of legislation or confidentiality. Staffordshire Police cannot accept liability
for any loss or damage arising from this e-mail or attachments, from incompatible scripts or from any virus transmitted.

E-mails sent and received from and by members of staff and officers of Staffordshire Police may be monitored for purposes including virus
scanning, unauthorised e-mail usage and obscene or inappropriate material.

Staffordshire Police reserves the right to read all such material and to reject and return any material which is considered either to be a security risk
or unsuitable. Any monitoring will comply with the legislation currently in force and in particular the Human Rights Act 1998.

To find out more about our work visit www.staffordshire.police.uk
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This email, together with any attachments, is for the exclusive and confidential use of the addressee(s) and may
contain legally privileged information. Any other distribution, use or reproduction without the sender's prior
consent is unauthorised and strictly prohibited. If you have received this message in error please notify the sender
by email immediately and delete the message from your computer without making any copies. IMASS does take
reasonable steps to scan emails, but does not accept liability for any virus that may be contained in them.

PRIVACY NOTICE
To access our privacy notice please click
http://www.medigold-health.com/Home/PrivacyNotice

Industrial, Medical and Safety Services Limited registered in England and Wales. Registration Number 2959103 VAT
number 643491335
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This email, together with any attachments, is for the exclusive and confidential use of the addressee(s) ar
may contain legally privileged information. Any other distribution, use or reproduction without the sender's
prior consent is unauthorised and strictly prohibited. If you have received this message in error ple:

the sender by email immediately and delete the message from your computer without making any copies.
IMASS does take reasonable steps to scan emails, but does not accept liability for any virus that may be
contained in them.



From: I B ©staffordshire.pnn.police.uk>
Sent: 16 August 2018 16:00

To: I

Subject: RE: I August Clinic - Dr Nightingale

Gl |

Mr Il ddress is:-
[ ]
[

[ ]

[

Mr I address is
]
[

[ ]
[ |

From: I (mailto I @imassgroup.com]
Sent: 16 August 2018 09:55

To: I B @staffordshire.pnn.police.uk>

Subject: RE: | Auvgust Clinic - Dr Nightingale

Hi .

| do have details for everyone except M |l and Mr |l — p'ease could you supply this?

Thanks,

Kind regards,
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IMASS, Buckland House, 12 William Prance Road, Plymouth, PL6 5WR
I massgroup.com

Working Hours: Monday — Friday 09.00 — 17.00

11 - . A
\

WWW.imassgroup.com

Phone: 01752 835900



Fax: 01752 788886

SEQOHS |
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This email, together with any attachments, is for the exclusive and confidential use of the addressee(s) and may contain legally
privileged information. Any other distribution, use or reproduction without the sender's prior consent is unauthorised and
strictly prohibited. If you have received this message in error please notify the sender by email immediately and delete the

message from your computer without making any copies.
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From I B ©staffordshire.pnn.police.uk>
Sent: 16 August 2018 08:53
To: I B ©imassgroup.com>

Cc: I B @ staffordshire.pnn.police.uk>
Subject: RE: I Auvgust Clinic - Dr Nightingale

Hill

| have spoken to I ' ho sat in on the appointments with the below-named, and she has said that Dr
Nightingale made a note of each person’s contact details.

Kind regards, I

From I (mai'to I @ imassgroup.com]
Sent: 15 August 2018 12:15

To: I B @ staffordshire.pnn.police.uk>
Subject: RE I Auvgust Clinic - Dr Nightingale

Hi I,

Please could you supply postal addresses for the following attendees?

Thank you,

Kind regards,
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IMASS, Buckland House, 12 William Prance Road, Plymouth, PL6 5WR
B massgroup.com




Working Hours: Monday — Friday 09.00 — 17.00

moggﬂ

WWW.imassgroup.com

Phone: 01752 835900
Fax: 01752 788886
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This email, together with any attachments, is for the exclusive and confidential use of the addressee(s) and may contain legally
privileged information. Any other distribution, use or reproduction without the sender's prior consent is unauthorised and
strictly prohibited. If you have received this message in error please notify the sender by email immediately and delete the

message from your computer without making any copies.
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From: I B ©staffordshire.pnn.police.uk>
Sent: 10 August 2018 13:14

To: I B ©imassgroup.com>
Subject: I Auvgust Clinic - Dr Nightingale

Hi

Just to confirm the below attendees at Dr Nightingale’s clinic on || ] Auvgust 2018:-

10.45 am ]
11.30 am I
12.15 pm [ ]
12.30 pm I
1.00 pm [ ]

1.30 pm ]

Unfortunately due to consent issues, there have been no files | have been able to forward on to Dr Nightingale.

There was initially a 9 am telephone consultation, however, as | didn’t have the consent of the individual to release
his phone number to Dr Nightingale, despite an email to him nearly two weeks ago, | am unable to share his
number.



Kind regards |

STAFFORDSHIRE

POLICE

Occupational Health Safety and Welfare
Hydrant Way

Beaconside

Stafford

ST18 ODD

Postal Address: Weston Road, Stafford ST18 OYY

Phone: 01785 N
E Mail: I @staffordshire.pnn.police.uk

Working days: Tuesday, Wednesday, Thursday, Friday

Click here for the Wellbeing Hub and Toolkit

"Keeping our Communities Safe and Reassured"

The information contained in this e-mail and attachments is confidential and is intended only for the named person or organisation to which it is
addressed. It is protected by copyright law and may be legally privileged. If you have received it in error please disregard and advise me
immediately.

Any unauthorised disclosure or use of such information may be a breach of legislation or confidentiality. Staffordshire Police cannot accept liability
for any loss or damage arising from this e-mail or attachments, from incompatible scripts or from any virus transmitted.

E-mails sent and received from and by members of staff and officers of Staffordshire Police may be monitored for purposes including virus
scanning, unauthorised e-mail usage and obscene or inappropriate material.

Staffordshire Police reserves the right to read all such material and to reject and return any material which is considered either to be a security risk
or unsuitable. Any monitoring will comply with the legislation currently in force and in particular the Human Rights Act 1998.

To find out more about our work visit www.staffordshire.police.uk
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This email, together with any attachments, is for the exclusive and confidential use of the addressee(s) and may
contain legally privileged information. Any other distribution, use or reproduction without the sender's prior
consent is unauthorised and strictly prohibited. If you have received this message in error please notify the sender
by email immediately and delete the message from your computer without making any copies. IMASS does take
reasonable steps to scan emails, but does not accept liability for any virus that may be contained in them.



From: I B @i massgroup.com>

Sent: 15 August 2018 09:41

To: I

Subject: RE: Dr Nightingale - telephone appointment JJj eptember

Hi -
[l has confirmed that this is fine and that she will confirm it in her diary once confirmed your end.
Thanks,

Kind regards,
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IMASS, Buckland House, 12 William Prance Road, Plymouth, PL6 5WR
B ossgroup.com

Working Hours: Monday — Friday 09.00 — 17.00

MAsssd

WWW.imassgroup.com

Phone: 01752 835900
Fax: 01752 788886
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This email, together with any attachments, is for the exclusive and confidential use of the addressee(s) and may contain legally
privileged information. Any other distribution, use or reproduction without the sender's prior consent is unauthorised and
strictly prohibited. If you have received this message in error please notify the sender by email immediately and delete the

message from your computer without making any copies.
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From: I B ©@staffordshire.pnn.police.uk>
Sent: 14 August 2018 17:14

To: NN <M @ massgroup.com>



Cc: I B @staffordshire.pnn.police.uk>
Subject: Dr Nightingale - telephone appointment jSeptember

Hill
When Dr Nightingale was here on 31 July, she agreed with | to undertake a telephone appointment

with a Mrs NN o B Scrtember 2018 at 8 am. | haven’t got Mrs Jili] contact number at

present, but just wanted to make sure that this slot was in Dr Nightingale’s diary.

Thank you, IR

Occupational Health Safety and Welfare
Hydrant Way

Beaconside

Stafford

ST18 ODD

Postal Address: Weston Road, Stafford ST18 0YY

Phone: 01785
E Mail: I @staffordshire.pnn.police.uk

Working days: Tuesday, Wednesday, Thursday, Friday

Click here for the Wellbeing Hub and Toolkit

"Keeping our Communities Safe and Reassured"

The information contained in this e-mail and attachments is confidential and is intended only for the named person or organisation to which it is
addressed. It is protected by copyright law and may be legally privileged. If you have received it in error please disregard and advise me
immediately.

Any unauthorised disclosure or use of such information may be a breach of legislation or confidentiality. Staffordshire Police cannot accept liability
for any loss or damage arising from this e-mail or attachments, from incompatible scripts or from any virus transmitted.

E-mails sent and received from and by members of staff and officers of Staffordshire Police may be monitored for purposes including virus
scanning, unauthorised e-mail usage and obscene or inappropriate material.

Staffordshire Police reserves the right to read all such material and to reject and return any material which is considered either to be a security risk
or unsuitable. Any monitoring will comply with the legislation currently in force and in particular the Human Rights Act 1998.

To find out more about our work visit www.staffordshire.police.uk




From: B B ©imassgroup.com>

Sent: 07 August 2018 14:48
To: I
Subject: Bl v

al

Dr Nightingale has just advised that she is no longer available on |} ugust due to unforeseen circumstances. |
apologise for any inconvenience.

Thanks,

Kind regards,
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IMASS, Buckland House, 12 William Prance Road, Plymouth, PL6 5WR
B ossgroup.com

Working Hours: Monday — Friday 09.00 — 17.00

moggﬂ

WWW.imassgroup.com

Phone: 01752 835900
Fax: 01752 788886
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This email, together with any attachments, is for the exclusive and confidential use of the addressee(s) and may contain legally
privileged information. Any other distribution, use or reproduction without the sender's prior consent is unauthorised and
strictly prohibited. If you have received this message in error please notify the sender by email immediately and delete the

message from your computer without making any copies.
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This email, together with any attachments, is for the exclusive and confidential use of the addressee(s) ar
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From: I B ©imassgroup.com>

Sent: 16 August 2018 13:55
To: I
Subject: RE: Requested phone contact for a Mr | N

Hi

Unfortunately, Dr Nightingale has advised that she won’t be able to do the call prior to |l They' re currently
only lunch, but I'm going to raise this to my supervisor and the Operations Manager now alongside the outstanding
SMP query because | appreciate that this does need to be resolved urgently.

Thank you for your patience with this,

Kind regards,
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IMASS, Buckland House, 12 William Prance Road, Plymouth, PL6 5WR
B ossgroup.com

Working Hours: Monday — Friday 09.00 — 17.00

mossﬂ

WWW.imassgroup.com

Phone: 01752 835900
Fax: 01752 788886
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This email, together with any attachments, is for the exclusive and confidential use of the addressee(s) and may contain legally
privileged information. Any other distribution, use or reproduction without the sender's prior consent is unauthorised and
strictly prohibited. If you have received this message in error please notify the sender by email immediately and delete the

message from your computer without making any copies.
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From: I B ©@staffordshire.pnn.police.uk>
Sent: 16 August 2018 13:45



To: I B ©@imassgroup.com>
Subject: FW: Requested phone contact for a Mr | NN
Hilll

Further on from the below email. Mr |l has just emailed me to see whether the telephone call could be on
[l August 2018 at 9am BST. Please could you ask Dr Nightingale whether this would be convenient for her.

Thank you, Il

From:
Sent: 16 August 2018 12:12

To SN’ <N ©imass2roup.com>
Subject: Requested phone contact for a Mr |

Hi

Dr Nightingale had scheduled in her list of appointments for JjAugust, a telephone consultation for a Mr |l
I 2t © 2 BST. Mr N ives inlllland provided me with his contact number, however Dr
Nightingale asked me to get his consent before | released this number to her.

I sent an email to Mr | o I 2sking him for consent to share his number with Dr Nightingale, however |

failed to get a response. M r |
I
-

Could I now have another date and time from Dr Nightingale please when she can speak to Mr | NN i
once this is confirmed | will forward the telephone number.

I do not have Mr | consent to forward any documentation in advance of the call.

Thank you, Il

- POLICE

Occupational Health Safety and Welfare
Hydrant Way

Beaconside

Stafford

ST18 ODD

Postal Address: Weston Road, Stafford ST18 OYY

Phone: 01785
E Mail I @staffordshire.pnn.police.uk

Working days: Tuesday, Wednesday, Thursday, Friday



From: B B ©imassgroup.com>
Sent: 01 August 2018 15:29

To: I

Subject: RE:Jl] Address

HE

Thank you for confirming. | have today issued the report to him. We have received written correspondence stating
that we are not to release the report without Mr [l written consent so | cannot advise the due release date.

Thank you,

Kind regards,
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IMASS, Buckland House, 12 William Prance Road, Plymouth, PL6 5WR
B ossgroup.com

Working Hours: Monday — Friday 09.00 — 17.00

MAsssd

WWW.imassgroup.com

Phone: 01752 835900
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e

SEQOHS

3k 3k 2k 3k 3k ok ok sk ok %k ok sk sk ok ok ok sk ok ok sk ok ok sk sk sk ok ok ok sk ok sk sk ok sk ok sk sk ok ok ok sk ok sk sk sk ok sk 5k sk sk ok sk sk ok sk sk sk sk sk 5k sk 3k ok ok 5k ok 3k sk sk 5k ok 5k 3k 3k ok ok 5k ok 3k sk ok 5k 3k ok sk K ok ok 3k ok ok ok ok 5k ok ok ok ok ok ok ok ok kk
3k 3k 3k 3k 3k ok ok sk ok %k ok sk sk ok ok ok sk ok ok sk ok sk sk sk sk ok ok ok sk ok sk sk ok ok sk sk sk ok 3k ok sk ok sk sk sk ok ok 5k sk sk ok sk sk ok sk sk sk ok sk 5k sk sk %k ok 5k ok sk sk sk 5k sk 5k sk 3k ok ok 5k ok 3k sk ok 3k ok 5k sk 3k ok ok 3k ok ok ok ok 5k ok ok ok ok ok ok %k ok Kok

ok %k 3k 3k ok %k %k %k %k %k Kk

This email, together with any attachments, is for the exclusive and confidential use of the addressee(s) and may contain legally
privileged information. Any other distribution, use or reproduction without the sender's prior consent is unauthorised and
strictly prohibited. If you have received this message in error please notify the sender by email immediately and delete the

message from your computer without making any copies.
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From: I B ©@staffordshire.pnn.police.uk>
Sent: 01 August 2018 15:04



To: I B ©@imassgroup.com>
Subject: FW: Jjili]- Address

Hill

In light of | cail below, as you can see she is advising that the || NN

From: I (it @ west-midlands.pnn.police.uk]
Sent: 01 August 2018 14:51
To: I B ©staffordshire.pnn.police.uk>; | HE_imassgroup.com>

Cc: I B @staffordshire.pnn.police.uk>
Subject: RE:[Jjij Address

Thanks IR

Deputy Director

Staffordshire and West Midlands Police Joint Legal Services
Lloyd House

Colmore Circus

Birmingham
B4 6NQ

Internal -
0121 626 8306

Mobile
email: @west-midlands.pnn.police.uk

To support the Forces’ values by providing an enabling and exceptional service in all that we do in the best
interests of the communities we serve.

Please be aware that all information provided to Staffordshire and West Midlands Police Joint Legal Services will be held and treated in
confidence in accordance with the Data Protection Act 2018. It may be shared with other Force departments or third party organisations
including, but not limited to, external solicitors, Counsel and, in relation to claims handling, Insurers. Personal information may also be
used for statistical purposes, for fraud and crime prevention and may be checked with/disclosed to regulatory bodies. The information
provided may be held electronically and/or in paper form and will be kept secure at all times. Please be aware that your personal data will

be processed for the performance of tasks carried out in the public interest or in the exercise of the Police’s official authority, and to comply
with legal obligations.

From: I (2ol @ staffordshire.pnn.police.uk]
Sent: 01 August 2018 14:48
To: I B @i massgroup.com>

Cc:HEEEE "VP M sioffordshire.pnn.police.uk>
Subject: RE:Jjij - Address




T

Kind regards, | Il

From I (2 o @ imassgroup.com]
Sent: 01 August 2018 14:33

To: I B ©staffordshire.pnn.police.uk>
Subject: Jjij- Address

Hi -
Please could you provide the postal address for |} B so that | can hi his report to him?
Thank you in advance,

Kind regards,
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IMASS, Buckland House, 12 William Prance Road, Plymouth, PL6 5WR
imassgroup.com

Working Hours: Monday — Friday 09.00 — 17.00

WWW.imassgroup.com

Phone: 01752 835900
Fax: 01752 788886
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