
IT Help Desk Cover Letter Example

[Your Full Name]
[Address]
[City, State, ZIP Code]
[Phone Number]
[Email Address]
[Date]

[Recipient's Full Name]
[Company Name]
[Address]
[City, State, ZIP Code]

Subject: Application for IT Help Desk Position

Dear [Recipient's Full Name],

I am writing to apply for the IT Help Desk position at [Company Name]. My
experience in providing IT support, combined with my commitment to achieving
excellent customer service, makes me the perfect candidate for this role.

At [Previous Company], I was responsible for managing and resolving a high
volume of support tickets. My ability to diagnose and troubleshoot problems led to a
15% increase in customer satisfaction.

Please consider this cover letter as my formal application. I believe that my skills
and experience make me an ideal fit for this position, and I am eager to contribute
to the continued success of [Company Name].

Sincerely,
[Your Full Name]


