
Investigation Report For Insurance Claim

Date of Investigation: October 15, 2024

Claim Number: [Claim Number]

Claimant: [Claimant’s Name]

Prepared by: [Your Name]

Position: Insurance Claims Investigator

An investigation was conducted on October 15, 2024, to review the validity of an insurance claim

filed by [Claimant’s Name] following an incident involving [type of incident, e.g., a car accident,

property damage, etc.]. The purpose of the investigation was to gather facts, evaluate the

legitimacy of the claim, and ensure compliance with the terms of the insurance policy.

Claim Overview:

[Claimant’s Name] filed a claim on October 1, 2024, seeking compensation for [specific loss,

e.g., vehicle damage, property damage, medical expenses, etc.] resulting from an incident on

September 25, 2024. The claim amount totals [amount]. The claimant alleges that [brief

description of the incident, e.g., a car accident caused by another driver, storm damage to

property, etc.] resulted in the loss.

Investigation Details:

● Interviews Conducted:

○ [Claimant’s Name] provided a statement outlining the details of the incident. The

claimant described [the accident or damage], provided pictures of the damage,

and submitted a police report confirming the event.

○ [Witness 1] and [Witness 2], who were present at the scene, were interviewed.

[Witness 1] corroborated the claimant’s account of the incident, while [Witness 2]

provided additional information, indicating that [specific details] may not align

with the claimant’s report.
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● Document Review:

○ A review of the police report, repair estimates, and medical bills was conducted.

The police report supported the occurrence of the incident, while repair estimates

from [repair shop name] indicated that the damage matched the description

provided by the claimant.

○ Insurance Policy Review: The claimant’s insurance policy covers [specific types

of coverage], including [property damage, medical expenses, etc.], and the

coverage amount is within policy limits.

● Site Visit and Inspection:

A site visit was conducted to inspect the damaged property/vehicle. Upon inspection,

the damage appeared consistent with the claimant’s description. However, minor

discrepancies in the extent of damage versus the claimed repair costs were noted.

Findings:

The investigation found that the claim is largely valid, with evidence supporting the occurrence

of the incident and the resulting damage. However, a discrepancy was noted between the

claimed repair costs and the actual damage observed during the inspection. This suggests that

the claim may include inflated repair estimates.

Recommendations:

1. Claim Adjustment:

It is recommended to adjust the claim amount based on the actual damage observed.

The claim should cover legitimate repair costs but exclude any inflated or unnecessary

expenses.

2. Additional Documentation:

Request further documentation or a second repair estimate from an independent shop to

confirm the actual cost of repairs.
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3. Partial Payout:

Proceed with a partial payout for the valid portion of the claim, pending further

verification of the inflated costs.

Conclusion:

The claim is partially valid based on the evidence collected, though there are concerns about

potential inflation of repair costs. It is recommended to adjust the claim and request additional

verification before finalizing the payout.

Prepared by: [Your Name]

Position: Insurance Claims Investigator
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