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Abstract 

This report evaluates the impact of remote work on the efficiency of small 

businesses, focusing on productivity, employee satisfaction, and operational costs 

during the last fiscal year. 
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Introduction 

The shift to remote work has been significant among small businesses. This report 

assesses its impact on operational efficiency and employee performance. 

Methodology 



Data was collected via surveys sent to 50 small businesses, analyzing changes in 

productivity metrics, operational costs, and employee satisfaction levels pre and 

post-implementation of remote work practices. 

Findings 

●​ Productivity increased by 15% on average among businesses after shifting to 

remote work. 

●​ Employee satisfaction scores rose by 20%, particularly highlighting flexible 

working hours and reduced commuting. 

●​ Operational costs decreased by 10% due to reduced office space 

requirements and utility expenses. 

Conclusions 

Remote work has positively affected small businesses in terms of productivity, 

employee satisfaction, and cost efficiency. 

Recommendations 

●​ Continue support for remote work setups. 

●​ Invest in better remote work technologies. 

●​ Regular training on remote work best practices for teams. 
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●​ Appendix A: Survey Questionnaire 

●​ Appendix B: Detailed Productivity Reports 
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